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GRATIOT COUNTY CENTRAL DISPATCH AUTHORITY (GCCDA)

REQUEST FOR PROPOSALS (RFP) FOR:

Integrated Computer Aided Dispatch and Mobile Data System with
Requisite Interfaces
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1 Notice to Proposers

The Gratiot County Central Dispatch Authority (GCCDA) is seeking proposals from qualified
vendors to design, deliver, implement, and support a fully Integrated Public Safety System
(System) comprised of the following:

e Computer Aided Dispatch (CAD) with fully integrated GIS based mapping that supports
interoperability with GCCDA's ESRI (ArcGIS) environment

e Mobile Data System (MDS) integrated with CAD

¢ Interface to the Law Enforcement Records Management Systems (LERMS) used by
stakeholder agencies

¢ Interfaces to the Fire Records Management System(s) (FRMS) used by the stakeholder
agencies

e CAD-to-CAD capabilities for future consideration/implementation (specific
PSAPs/agencies/counties undetermined at this time)

¢ Automatic Vehicle Location (AVL)

e Other required Interfaces for CAD and MDS

The specifications set forth in this RFP establish the minimum functional, technical and
performance requirements for the proposed System.

1.1 Introduction

GCCDA invites proposals from qualified firms possessing the experience, technical expertise, and
organizational capacity to provide a fully integrated CAD, MDS, and associated applications and
interfaces. The collective components, applications and interfaces are hereinafter referred to as
“the System.” The specific services and deliverables requested are detailed in Section 4.

The proposed System shall comply with all applicable federal, state, and local laws, regulations,
standards, and protocols governing the collection, transmission, storage, and security of public
safety information. This includes, but is not limited to, the Health Insurance Portability and
Accountability Act (HIPAA), Criminal Justice Information Services (CJIS) Security Policy
requirements, the National Information Exchange Model (NIEM), and any other applicable public
safety data standards.

GCCDA requires a modern, fully integrated CAD System that serves as the core operational
platform for emergency response activities in and around Gratiot County. The System shall
support efficient call intake, structured dispatcher workflows, real-time resource allocation, and
coordinated incident management to ensure timely and effective response to incidents
throughout the County.
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GCCDA requires an MDS application that provides first responders with secure real-time access
to critical incident information, status updates, mapping, messaging, and related operational
tools while in the field. The MDS shall enhance situational awareness, support informed decision
making, and enable seamless data exchange between dispatch and units in the field. The MDS
application must include an AVL solution to track the precise location of emergency response
vehicles. This technology is expected to improve response times, optimize routing and
recommendations, and enhance overall situational awareness.

The primary objective of this project is to modernize, integrate, and improve the efficiency of
emergency response operations throughout Gratiot County. GCCDA intends to select a qualified
vendor with demonstrated experience delivering integrated public safety solutions in multi-
agency environments. Proposals shall address the operational needs and challenges of the
service area and provide a comprehensive approach to System implementation, training,
transition, and ongoing support.

GCCDA's priorities for this procurement include:

e High System reliability and availability

e Responsive, high-quality support services backed by measurable performance standards

e Aflexible, configurable, and user-friendly System that enhances operational efficiency
and reduces training complexity

e A vendor committed to continuous innovation and technological advancement to ensure
long-term System viability

e A collaborative, long-term partnership approach that supports GCCDA's evolving
operational and strategic needs for years to come

2 Background

Gratiot County encompasses the geographical center of Michigan's Lower Peninsula and is
blessed with a heritage of abundant natural resources. Settled in the mid-1800s, Gratiot County
was named for Army Captain Charles Gratiot. The county seat is Ithaca, although its most
populous city is Alma. At a population of 41,761 (according to the 2020 US Census), Gratiot
County maintains a small but stable community. According to the U.S. Census Bureau, the
county has a total area of 572 square miles, of which 568 square miles is land and 3.1 square
miles is water. It is considered to be part of Central Michigan.

In June 2012, the 212.8 MW Gratiot County Wind Project opened, the largest wind power
installation in the state. Located on approximately 30,000 acres of private land in the Michigan
townships of Wheeler, Bethany, Emerson, and Lafayette, the project features 133 1.6 MW GE
wind turbines and generates enough renewable energy to power more than 50,000 Michigan
homes. Sixty-four of the turbines are owned by DTE Energy, and 69 turbines are owned by
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Gratiot Wind LLC, an affiliate of Invenergy Wind LLC. DTE Energy will purchase the power from
Invenergy's turbines under a 20-year power purchase agreement.

Gratiot County is home to significant commercial agriculture operations that use the latest
technology and best production practices to take the lead on being environmentally sound and
community minded. In addition to strong commercial agriculture, Gratiot County is also home to
several certified organic operations. Gratiot County also has several agribusinesses that support
the agricultural community and Gratiot economy.

Gratiot County’s diverse and stable economy leverages its agriculture, wind farms, and
manufacturing — along with its inherent sense of community — has it strategically positioned for
continued growth and innovation.

Table 1
Table 1PSAP Annual Calls for Service (Incidents Dispatched)
Discipline 2022 2023 2024 2025 TD
LAW 36,256 30,236 29,303 28,736
FIRE 2,682 2,346 2,861 3,230
EMS 4,111 3,964 3,753 4,440
Table 2
Gratiot County Demographics
Population Total Square Miles Townships Cities Villages
41,310 573 16 3 3
Table 3 Table 4
Dispatch Personnel Agencies Dispatched
Description Details Agency Total
PSAP Full-time Personnel 11 Law Enforcement 7
PSAP Part-time Personnel 2 Fire Departments 8
Dispatchers staffed during peak
hours of day 3 EMS Agencies 1
Additional personnel logged in to
CAD during peak hours 1
Maximum concurrent users 4
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Table 5 Table 6
Current Records Solution Mobile & Smart Devices Needed
# of Smart
Records Vendor Discipline # of Mobiles | Devices Optional
Law
Law RMS Talon (TIMS) Enforcement 30 20
EPR Fireworks, ESO,
Fire RMS First Due Fire 15 0
Mobile Data | Motorola EMS 0 0
Total Needed 45 20

2.1 Current Technology

911 services are provided to the primary Public Safety Answering Point (PSAP), which is
connected to an ESInet System. There are five (5) answering positions at the primary PSAP (four
(4) that include radio capabilities). This location houses the primary server cluster for the System.
The current System in use by GCCDA was purchased from Caliber Public Safety in 2018.

Current disaster recovery/back-up procedures require GCCDA to work from one of four
surrounding counties in the case of an emergency that requires center evacuation. specifically,
Isabella County, Midland County, Saginaw County, or Montcalm County.

GCCDA provides dispatching operations for seven (7) law enforcement agencies, and eight (8)
volunteer fire departments throughout the county, and they transfer medical calls to one (1)

EMS agency.

Table 7

Agencies Dispatched
Discipline Agency
Alma DPS, St Louis PD, Breckenridge PD,
Ithaca PD, Gratiot County Sheriff's Office,
Law Enforcement | Michigan State Police, Michigan DNR
Alma FD, St Louis FD,
Breckenridge/Wheeler FD, Ithaca FD,
Perrington FD, Ashley FD, Maple Rapids
Fire Departments | FD, Carson City FD
EMS Agencies MMR

Page | 13



GCCDA Integrated CAD and Mobile Data System Procurement No. 07-26

2.2 Other County and State Agencies and Support Provider(s)

There are currently a number of city, county, and state service providers (including both public
safety and non-public safety agencies) whose activity is entered and tracked via the CAD
System. The specific agencies are listed in Table 8 below.

Table 8

Other County Agencies and Support Providers

Michigan State Police

Department of Natural Resources

Department of Natural Resources-Fire Division

County Dive Teams

County Tactical Teams

County Search and Rescue Teams

2.3 Support Services

GCCDA currently receives IT support from Net Source One (https://nsoit.com) which provides
support for telecommunications equipment, servers, workstations, printers, virtual environments,
network infrastructure, backup Systems, and disaster recovery operations across multiple
locations. NSO also provides end-user technical support.

The selected vendor shall coordinate and collaborate with Net Source One throughout System
design, implementation, configuration, testing, training, and ongoing support. Net Source One
personnel shall be included in technical training related to System administration, infrastructure
configuration, high availability, disaster recovery, and ongoing System management.

GCCDA's existing infrastructure includes Microsoft Hyper-V-based virtual environments, servers,
network Systems, and client hardware supporting public safety operations. The proposed
System shall be compatible with this environment unless otherwise proposed and justified by
the vendor.

Given the mission-critical nature of 911 operations, the proposed System shall support high
availability and disaster recovery functionality designed to minimize service interruption and
ensure operational continuity. The vendor shall clearly define its High Availability and Disaster
Recovery architecture, including failover capabilities, redundancy design, recovery time
objectives, and recovery point objectives.
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High availability and disaster recovery functions will be monitored by Net Source One in
coordination with the selected vendor. The vendor shall clearly define roles and responsibilities
for ongoing monitoring, incident response, and System restoration.

A hybrid cloud or hosted deployment model is acceptable in lieu of traditional on-premises
infrastructure, provided the proposed architecture meets or exceeds GCCDA's operational,
availability, security, and disaster recovery requirements.

3 Objectives and Outcomes

The overall goals for the procurement of a new System include:

a. Ability to implement and bring live the CAD and Mobile applications by the beginning of
2028

b. Having a true multi-agency, multi-discipline, multi-jurisdictional CAD System

c. Having a System where CAD and MDS are fully integrated Systems and operate on one
platform that does not require third party vendor software

d. Reliability, including maintaining a 99.99% System availability

e. Improved ease of use with a flexible and customizable product

f. Expandability to grow with GCCDA'’s needs and change as technology changes

g. Conversion, integration, or overall availability of key segments of existing data into the

new System (via a data conversion process and/or archival access), to include premise
alerts, pre-plans (convert), and call for service data

h. A forward-thinking company that will grow and change as technology changes

i. A company that provides excellent support services (as reflected by its customers)

J. Improvement of the overall level of service to GCCDA's citizens and the emergency
responders

Key functionality and features being sought as part of this procurement include:

a. The ability to share CAD information with various surrounding PSAPs/agencies/counties.

b. Access to alerts, hazards, and notifications across all public safety agencies and all
applications. Alerts must be configurable by type and associated with locations, subjects,
and vehicles. This information must be available to CAD and Mobile users of the System.

c. Mapping must be fully integrated into all applications being sought to ensure consistent
validation and presentation of address information and other location data, and must
comply with the GIS Mapping and ESRI Interoperability Requirements defined in Section
4.1.1.

d. The ability to see the location of any unit or apparatus on the CAD map at any time.
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A more modern user interface (Ul) that is easier to use and train.
Ability to customize views, filters, and windows/screens.
The elimination of redundant data entry.

@ ~o

A mobile solution that allows for the use of e-Citation and mobile accident report
submission to the State of Michigan.

4 Scope of Work

GCCDA intends to acquire fixed price proposals for an interoperable CAD and MDS with
integrated GIS-based mapping capabilities, and various ancillary interfaces to other public safety
System(s) in use. The System should be fully functional, integrated, and currently deployed and
in use at multiple sites with comparable composition to GCCDA. The System provider's solution
must specify all required hardware, software, and professional services. Hosted or cloud
solutions must include the logical architecture and include the location of any data centers, how
the solution provides High Availability/Disaster Recovery (HA/DR) functions, and any required
network routing. The System must be able to be implemented and brought live by the first
quarter of 2028.

Although GCCDA would prefer established, implemented Systems with a proven track record
and implementation history, vendors are not excluded, or otherwise discouraged, from
submitting proposals that may leverage emerging technologies and delivery mechanisms.

The successful firm shall be capable of providing a fully integrated and interoperable turnkey
System that includes installation, training, testing, user documentation, acceptance testing
support, and go-live support. Conversion services, System warranty, and software maintenance
must also be part of the firm's response.

GCCDA expects to award a maintenance contract for five (5) years. Submitted proposals should
also include pricing for five (5) one-year maintenance renewal options or another five (5) year
maintenance package.

The multi-jurisdictional CAD System is expected to support the dispatching needs of the PSAP
and improve technological cooperation and coordination with surrounding public safety
agencies.

The following high-level requirements have been identified for this procurement:

a. Solution has been successfully implemented in at least five (5) sites; two (2) of which are
similar in size and requirements to GCCDA's public safety environment
b. The ability to operate efficiently through automated workflow
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Fully integrated across the CAD and MDS applications

The ability to meet applicable state and federal reporting requirements

Data analytics and ad-hoc reporting designed for use by end users

Includes System administration and user documentation

Available, high quality technical and end user support (24/7 call center)

Allows for exporting data to other applications including MS Office and Adobe PDF

S@ =0 a0

Is scalable and can be expanded to include additional modules, functionality, interfaces,

and additional participating entities
j. Has dashboard reporting capabilities
k. Fully interoperable and supports information sharing across departments and agencies
l.  Software is regularly updated and actively maintained

GCCDA prefers the following technical environment:

Browser-based client with multi-task capabilities*

Solution that can be deployed via internet/intranet/WAN

Microsoft SQL Server database

Capability for searching unstructured/binary data (e.g., file attachments)
Modern solution built using industry standards and best practices

Can support a HA/DR deployment

Supports single sign on capabilities (Active Directory, LDAP)

S@e o o0 T W

Integration with Microsoft Office

Integration with Google applications

*GCCDA will consider client-server solutions that use a modern Ul and can support application
delivery via virtual desktop infrastructure (VDI).

4.1 Software Modules or Components

GCCDA and the agencies it serves are seeking a multi-jurisdictional, multi-discipline
interoperable CAD System which:

e Leverages an integrated GIS-based mapping platform that fully complies with the GIS
Mapping and ESRI Interoperability Requirements defined in Section 4.1.1, including
support for agency-managed GIS data, location validation, and interoperability with
GCCDA's existing ESRI (ArcGIS) environment.

e Leverages AVL to improve unit location and status tracking
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e Provides a Ul that is highly configurable, supports an intuitive call entry and call
management process, and provides a modern look and feel

e Is tightly integrated with the proposed law and fire mobile solution

e Interfaces to/with all identified ancillary Systems outlined in Section 4.3

4.1.1 GIS Mapping and ESRI Interoperability Requirements

The CAD solution shall include integrated GIS-based mapping functionality and required
interfaces to ancillary public safety Systems.

The proposed mapping solution must demonstrate the ability to integrate with existing ESRI
(ArcGIS) environments, including the ability to consume ESRI map services, support ESRI data
formats, maintain synchronization with agency-managed GIS data, and support location
validation processes currently achieved through ESRI-managed map data.

The System must provide accurate address and location validation capabilities to ensure
consistency with GCCDA's GIS datasets and public safety operational requirements.

If the proposed solution does not natively utilize ESRI technology, the vendor must clearly
describe how interoperability with GCCDA's ESRI-based GIS environment will be achieved,
including how location validation functionality will be maintained, as well as any required
middleware, data translation processes, or additional licensing requirements.

4.2 Licensing

Licensing expectations for this project may be impacted by the ability of the selected System to
interface/integrate with other outside public safety entities that respond within Gratiot County.
A site license might be the preferred option if it provides a more conducive environment for
external integrations and/or surrounding county integrations. Proposing vendors should submit
pricing using the license model that best minimizes the cost to GCCDA without being too
restrictive related to future growth and interoperability.

The information typically needed for licensing costs is contained in Table 8 and Table 9 below
and is shown by agency and discipline. Additionally, they are broken down into mobile
computers and smart devices, as well as by discipline. See Exhibit D for the required cost sheet,
which also includes the total licensing/device count.

If a vendor uses another approach for licensing, please submit this information by the question
cutoff date so it can be addressed.
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4.3 Interfaces

The following interfaces listed in Table 9 are currently being used by GCCDA and have been

identified as a part of this project.

Table 9

Integrated CAD and Mobile Data System

Interfaces

Current Solution Provider

E-911 Interface

Intrado Viper (release v7)

Fire RMS Interface

EPR Fireworks, ESO, First Due

Law RMS Interface

TALON (TIMS)

Public notification/reverse 911

Rapid SOS / RAVE

Fire/EMS Run Notification

IAmResponding

Text/TTY Interface

Texty (INdigital)

Master Time Interface Net Clock

Logging Recorder Interface Equature DSS

Mobile Data System CORE/Talon

Mobile AVL Verizon Connect
Emergency/Incident Management Hazconnect / WEBEOC

4.3.1 Required Interfaces

The interfaces defined in Table 9 below are identified as required interfaces as part of this

project.

Table 10

Required Interfaces

Summary

E911 interface

Procurement No. 07-26

E911 phase | and phase Il (ANI/ALI).

Interface with ability to run queries via the State LEIN network and NCIC
NG911 phase | and phase Il (ANI/ALI), compliance with NENA i3
standards related to CAD-specific elements of NG911

CAD-to-CAD interface that supports the NENA EIDO call transfer

State/NCIC Interface

NG911
CAD-to-CAD Sharing
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Rapid SOS CAD integration with RapidSOS
Text/TTY Interface CAD integration with INdigital’s Texty text-to-911 product
Caliber Records/Core CAD CFS interface export to CORE (Talon) Records

Time synchronization between Systems and devices in 911 Center.
Master Time Interface (Currently using Netclock)

System provides an Automatic Vehicle Location (AVL) System that is
Mobile AVL tightly integrated with the MDS

System provides an Automatic Vehicle Location (AVL) routing System that
AVL closest unit routing is tightly integrated with the MDS and provides closest unit routing

4.4 Project Management Services

The vendor shall assign a Project Manager dedicated and available for the entire duration of the

project. GCCDA reserves the right to pre-approve the assigned Project Manager. Furthermore,

should the vendor need to replace its assigned Project Manager, GCCDA has the right to pre-

approve the new Project Manager. GCCDA project team (including its third-party consulting

firm) will work with the vendor’s Project Manager to coordinate all project activities. All

communications between GCCDA, the vendor, and the third-party consulting firm shall be

coordinated through their respective Project Managers.

At a minimum, the vendor’s Project Manager shall be responsible for:

1.
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Managing the project as the vendor contact with responsibility for planning,
organizing, managing, and controlling all aspects of the project.

Developing a project plan, managing the project plan throughout the project, and
providing regular updates to that plan as the project proceeds.

Providing periodic updates to the project work plan and schedule (as outlined in
section 5 of vendor proposal). Minor changes (those that do not impact the scope,
schedule, or budget) to the plan are subject to approval by GCCDA's Project
Manager. Major changes must be approved as a written change order to the
contract.

Develop a project staffing plan that addresses vendor and agency resources, the level
of participation, and when the staff need to be available. GCCDA requires the vendor
to staff the project with an adequate number of properly trained personnel with
relevant public sector experience.

Provide consultation and advice to GCCDA on matters related to the project.

Submit status reports.

Help coordinate and participate in project meetings.
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8. Help prepare agendas for project status meetings.
9. Identify personnel, equipment, facilities, and resources of GCCDA that are required
by the vendor, at least four (4) weeks in advance.
10. Work with GCCDA's project management team to ensure that the project stays on-
track and within budget.
11. Help verify that the project and that the System complies with the specifications and
requirements.
12. Identify and provide immediate notice of all issues that may threaten the
implementation, operation, or performance of the System.
13. Develop and maintain a risk management plan that includes risk assessment, project
and organizational impact, and mitigating actions.
14. Help manage and document any project scope changes to include:
a. Change request evaluation and documentation
b. Assessment of impact of any change to the project
c. Integration of the changes into the implementation

4.5 Planning

The vendor shall collaborate with GCCDA staff and its third-party consulting firm and shall be
fully responsible for planning, managing, and executing all phases of the System lifecycle. This
responsibility includes, but is not limited to, requirements validation, System design,
configuration, data conversion, interface development and implementation, testing, training,
documentation, deployment, and transition to full operational use.

As part of the planning process, the vendor shall develop and deliver a comprehensive project
work plan that defines the overall implementation strategy, detailed task sequencing, resource
assignments, milestones, dependencies, and critical path activities.

The project work plan shall also include a structured change management plan and a detailed
transition strategy for migrating from existing legacy systems to the new System. The transition
strategy shall address continuity of operations, interim interfaces, risk mitigation, data integrity,
and the operational impact on GCCDA and its constituent agencies as legacy Systems are
phased out.

The vendor shall deliver the initial draft of the project work plan no later than thirty (30) calendar

days following the on-site project kickoff meeting. The plan shall be subject to GCCDA review
and approval prior to execution.
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4.6 Performance Criteria
The following sub-sections outline performance expectations.

4.6.1 Prosecution of Work

After the work has been started, it shall be diligently prosecuted without stoppage until the
entire contract is completed. In the event the vendor neglects or fails to diligently prosecute the
work required under the contract, GCCDA may terminate the contract and use any method
deemed necessary to complete the project.

4.6.2 Performance Requirements

This specification section contains general and specific requirements related to the performance
of the proposed System, both at the point of System acceptance and throughout the life of any
warranty and maintenance contracts between GCCDA and the successful vendor.

System Acceptance shall occur in phases as various milestones identified in the implementation
plan and agreed to by GCCDA are reached. The vendor must work closely with GCCDA, their
agents, and consultants to develop an implementation plan that clearly defines the hardware
and software deliverables, tasks or other criteria associated with each milestone. The vendor’s
phased implementation plan must specify how performance testing for each phase shall be
done.

4.6.3 Ongoing System Performance

The following specifications describe the performance requirements for the successful vendor’s
System following formal acceptance of the System by GCCDA and throughout the life of the
contract between GCCDA and the vendor.

a. For any consecutive 30-day period during the life of the contracts and/or warranties, the
software components of the System must remain fully operational and available at 99.99
percent availability as calculated in Section 4.6.5.3. Thirty-day performance periods are
incremental from System acceptance. If a problem occurs, a new 30-day period shall
begin once the problem has been corrected. GCCDA shall decide and notify the vendor
when issues have been satisfactorily resolved.

b. The initial System hardware and software configuration must be scalable to handle
anticipated increases in work. This expansion must maintain the specified System
performance requirements. The System must continue to meet the functional, reliability,
and performance requirements as expressed in this specification throughout the life of
the System. If the System fails to meet any requirement of this RFP after final acceptance
and during the initial warranty period, the vendor must take appropriate steps to cure
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the problem and bring the System back into compliance with the performance and
reliability requirements, at no cost to GCCDA. In the event the System fails to meet any
requirement of this RFP during the maintenance period, the vendor must take
appropriate steps to cure the problem and bring the System back into compliance with
the reliability requirements.

c. The vendor must describe the means and timeframe by which such failure shall be
resolved, and GCCDA must agree in writing.

4.6.4 System Performance Profile

The following performance criteria are provided as a guide to the vendor in designing the
System and form the basis for acceptance testing of the implemented System.

1. The System must conform to the requirements specified in this RFP.

2. All inquiry and file maintenance functions must be performed without adversely affecting
System performance.

3. Users must not be required to halt CAD or mobile operations during backups or other
System administration tasks.

4. The proposed System design must provide for a minimum of five (5) active CAD
workstations, five (5) desktop workstations, and 45 active MDCs during a worst-case
scenario/emergency situation.

The vendor shall not be responsible for the processing time of external Systems (e.g., LEIN,
NCIC, AFIS) when such Systems are involved in a transaction. It is understood that outside
factors may negatively affect such times and may need to be analyzed as part of the response
time determination shall an issue with these times occur.

4.6.5 System Response Times

The System response time must not exceed an average of the seconds defined below when
operating with a workload up to the number of licensed users or devices.

4.6.5.1 Transaction Maximum Response Time for CAD and Mapping

The System must provide response times of less than one (1) second 95 percent of the time for
the following transactions:

Displaying a blank event entry screen
Assigning a single unit to an event
Changing a single unit's status
Clearing a single unit from an event

o0 oo
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The System must provide response times of less than two (2) seconds 99 percent of the time for
the following transactions:

o

Verification of a unique address

b. Return of a list of possible address matches when an address cannot be uniquely verified
with the information entered

c. Display unit recommendation based on uniquely verified address

4.6.5.2 Transaction Maximum Response Time for CAD and MDS

The System must provide response times of less than five (5) seconds 99 percent of the time to
complete the following transactions:

Assignment of up to 10 units to an event from a single command

MDD to CAD or other MDD message (without attachment)

CAD-MDD dispatch message

Display of premises/hazard file data for a given location

Generation and display of “new” call for service on a mobile data workstation or mobile
device

© oo

The System must meet all the above performance requirements during normal daily activities to
include report generation, analytics, and System backups.

4.6.5.3 Computer System Availability

The following specification defines both System availability and the method by which it is
calculated, as it is used in other sections of this RFP.

The System shall be considered available for use only when all the following conditions are met:

a. All features, functions, and interfaces are installed and are operating correctly

b. System can process calls for service and dispatch resources

c. Mobile and mobility units with AVL display on map, automatically update their location,
and can use that location for other application features

System availability shall be expressed as a percentage of the maximum expected availability over
a given period. The System must be available 24-hours a day, 7-days a week (24/7). Scheduled
down time (e.g., maintenance), as defined by the vendor and accepted by GCCDA, shall not be
considered as unavailable time.

The percentage availability for any period shall be calculated as follows:

(Total Hours in Period - Hours System Unavailable) + Total Hours in Period
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For example: In a 30-day period, maximum availability is 24 hours x 30 days = 720 hours. If the
System is unavailable for 7.2 hours during that period, then the availability of the System during
the period is (720-7.2) + 720 which equals 99 percent.

4.6.6 Support and Maintenance Requirements

Subject to the terms and conditions set forth in the contract, vendor shall provide the following
support for the covered applications (“Basic Support”). The vendor shall maintain the Software
and each component thereof so that such Software and components operate in conformity with
the Documentation and with all specifications, performance standards and functional
requirements in this Agreement. Vendor shall promptly transmit, by the most expeditious means
available, corrective material and related instructions for correcting malfunctions.

4.6.6.1 Application Errors

Upon notification, vendor shall promptly correct malfunctions in any of the covered applications
discovered by GCCDA during the term of this Agreement, provided (a) GCCDA provides all
information regarding such malfunction that may be requested by the vendor and (b) GCCDA
has provided the vendor with remote access to the System as required by the contract.

4.6.6.2 Error Reporting

GCCDA personnel making such a report shall describe to support service staff the malfunction in
reasonable detail and the circumstances under which the malfunction occurred or is occurring
and shall, with the assistance of support service staff members, classify the malfunction as a
severity level 1, 2, or 3. GCCDA shall provide all information requested by the vendor and
reasonably available to GCCDA, necessary to complete its request for technical services. Upon
detection of any malfunctions in any of the covered applications, GCCDA shall provide the
vendor a listing of command input, resulting output and any other data, including databases
and back-up Systems, that the vendor may reasonably request and is reasonably available in
order to reproduce operating conditions like those present when the malfunction occurred.

4.7 Technical Support Center

Vendor shall provide toll-free telephone and email support for operational and technical
assistance. Support for Severity 1 and Severity 2 calls relating to the vendor’s proposed solution
shall be available twenty-four hours a day, seven days a week (24x7). Support for all other calls
and any vendor-provided third-party software shall be available during normal support hours of
0900 to 1700 Eastern Time (not including weekends and vendor-defined holidays).
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4.7.1 Software Malfunction Severity Level Definitions
"Severity Level 1 Malfunction” — For CAD, Mobile, and Message Switch

A call requesting technical support for a malfunction in any Covered Application or a failure of
the System server on which such Covered Application is installed that affects functions or results
in System related failures, as follows:

The users are unable to enter new requests for service via the application Ul
The users are unable to change status or raise priority of a call
The users are unable to close an incident
The users are unable to view incident information needed to dispatch an incident
The users are unable to clear assigned units from the call and/or close the call
The users are unable to view premise history related to the location of the call
The users are unable to update unit status or location related to a call
The users are unable to change call type or the priority of the call
The users are unable to assign or exchange units or apparatus on the call
. The users are unable to log units on or off
. Major issues that prevent continued use or operation of the System endanger the
integrity of any database or impacts 25% or more of the operators using the System
. The user's inability to view the current status of all units
13. CAD side of any interface is down (but other side is active)
14. The user’s inability to perform address verification because of an application problem
15. The map cannot be displayed or cannot display any valid location
16. Units do not display on map and/or unit location does not automatically update map
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“Severity Level 2 Malfunction”

Shall mean a problem which causes the Software to be inoperative, disrupted or malfunctioning,
and which materially interferes with GCCDA's use of the Software.

“Severity Level 3 Malfunction”

Shall mean any problem in the Software which causes the Software not to function in
accordance with applicable specifications, including the Documentation, but which causes only a
minor impact on GCCDA's use of the Software and for which an acceptable "workaround” is
available.

“Workaround”

Shall mean a temporary procedure, routine, solution or fix that restores operational capability
without substantially compromising the performance of the Software or integrity of the
operating System or data. A workaround shall not require recurring System or workstation
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downtime. A workaround gives GCCDA the ability to achieve substantially the same functionality
as would be obtained without the programming error. Workarounds may include changes to
configuration parameters or operational processes. To be acceptable, it must be an action, or
series of actions, that can reasonably be accomplished by an average user without excessive
impact on other capabilities and/or impeding work or process flow.

4.7.2 Response Time Credits

All Technical Service Requests (TSR) that the vendor and GCCDA classify as Severity Level 1 must
be resolved within 24 hours from the time the Severity Level 1 call is reported to the vendor. If a
TSR is not resolved within 24 hours, GCCDA will require the vendor to reduce any subscription
or maintenance costs for the time exceeding 24 hours to resolution on a prorated basis.

4.8 Conversion Analysis

As part of this procurement and the associated implementation, the vendor shall be required to
provide GCCDA with a review, analysis and estimate of the cost and effort required for data
conversion, as outlined in the RFP and contract documents. This effort includes reviewing what is
required to collect, prepare, and translate current data into the proposing vendor’s product(s).

The proposal shall describe the specific efforts and agenda proposed by the vendor to ensure
adequate review, analysis, and estimate of the effort required for data conversion. The following
actions shall be described:

e Consultation to determine conversion needs

e Specific steps and requirements needed to convert the data for each agency

e Cost options to convert data based on number of files

e Development of a conversion matrix for the files to be converted that provides a from-to
map of the data elements to be converted

e Create a list of fields in each agency’s current System that have no match in the
successful vendor’'s System, with available options related to the translation of those
fields (e.g., written to narrative, file attachment, etc.)

e Creation of a list of required/mandatory fields within the vendor’s System that have no
corresponding field in each agency’s current Systems from which to populate, and
options available to populate those fields

Determining final cost and timeline/schedule proposal to complete any conversion effort agreed

upon between the vendor’s and participating agencies shall be based on the assessment report
and associated activities.
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4.9 Testing

The vendor shall, as one of the early milestones, submit test plans for GCCDA's review and
approval. These test plans must document how the functional specifications are to be validated.
The plan must also include integration testing of all inter-related functional elements that are
outside of the procured System, including other procured applications, and how that testing
shall be accomplished. A performance test plan must also be submitted for review and approval
by GCCDA, which includes the performance criteria specified in this section of this RFP. In these
plans, the vendor must include reasonable remedies for GCCDA to exercise if failures are not
corrected in a timely manner.

The vendor shall provide test plans which shall include scenarios that demonstrate to GCCDA
personnel that the System shall operate as a fully integrated solution (including hardware,
software, interfaces) under operational conditions.

The performance requirements specified in this RFP as part of the 30-day Reliability Test must
be met before the System is accepted and final payment is made by GCCDA to the vendor.

49.1 System Acceptance

The following specifications apply to the requirements for functional testing of the System at the
completion of each phase (defined as CAD, MDS, and associated interfaces) of the overall
implementation plan.

Beginning with the first day after the completion of each phase (phases shall be specified in the
implementation plan as defined above), the System phase is operational and available for
testing. Acceptance testing shall be conducted for up to 15 consecutive calendar days (the
acceptance period).

During the testing period, the proposed Public Safety Technology System shall undergo a “use”
test of the functions and applications defined in the Functional Specification Matrix for the given
phase.

During functional acceptance testing (FAT), the vendor shall exercise the System to demonstrate
that the selected functions have been delivered and are operational prior to going “live” on the
System. The vendor must demonstrate that each function included as part of the System
deliverable operates as defined in the contract, vendor's proposal, the RFP, or the System
documentation and/or user manuals (in that order of precedence).
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49.2 Integration Testing

During integration testing, which shall be completed for each phase of the project, the vendor
must demonstrate that each System interface operates in concert with the System to provide
information and details required by the interface.

4.9.3 Thirty (30) Day Reliability Testing (Final Acceptance)

The reliability test shall be conducted at the completion of all vendor tasks associated with each
phase to demonstrate the operational capability and reliability of that module or modules. In
order to successfully complete this test, the vendor must demonstrate in live operations that all
software supplied under the contract shall be operational and available 99.99 percent of the
time during the warranty period or the warranty period shall be extended on a day-for-day basis
for each day the System performance falls below this level.

Vendors are advised that GCCDA may elect to review and modify the acceptance criteria for the
reliability test during contract negotiations based upon specifics of vendors’ proposals.

Once the vendor has certified to GCCDA that the System is ready for live operational use, the
System shall undergo a 30-day reliability test. The purpose of this test is to demonstrate the
System, as delivered, can perform under live operational conditions without the occurrence of
critical priority software errors, as defined in this RFP. If the System experiences a critical priority
software error during the first 15 days of the reliability test, a new 30-day period shall begin
once the problem has been corrected. If a critical priority software error is detected on or after
day 16 of the initial 30-day test period, once corrected, the test shall continue from day 16 and
go for the remaining 14-day period.

Upon notification from GCCDA of a critical priority software error, the vendor must work
continuously to resolve the problem. If the vendor determines that a resolution or workaround
cannot reasonably be provided within 24 hours of notification, the vendor must, within the 24-
hour period, provide GCCDA with a resolution plan that includes status updates and estimated
time of resolution. Upon successful completion of the reliability test for each given phase, the
parties shall jointly acknowledge System acceptance in writing.

5 RFP Guidelines and Schedule

Before submitting a proposal, vendors shall read the entire solicitation, including the contract
terms and conditions. Failure to read any part shall not relieve the successful vendor of their
contractual obligations.
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5.1 Administrative Requirements

GCCDA requires a fixed fee for the annual maintenance agreement and the license portion of
the software and services contract. The services portion shall have a "not-to-exceed” amount.
The vendor is expected to design, supply, install, configure, test and commission a System that
fully complies with the specifications and requirements and the statement of work for the
negotiated price.

Cash discounts must be shown in the proposal; otherwise, prices shall be considered net. If
prices and all information requested are incomplete, the proposal may be disregarded and given
no consideration.

The vendor shall invoice GCCDA for services based on mutually agreed upon milestones
(“milestone-based invoicing”).

The proposed System shall be defined to be finally accepted by GCCDA after the successful
completion of the following performance examinations: System hardware installation (if
applicable), software installation and configuration, approval of as-built System design, training,
the delivery of System documentation, System functional acceptance, System integration
testing, data conversion completion, and the successful completion of the 30-day reliability test.
Satisfaction of all conditions and/or criteria for Final Acceptance shall be determined in the sole
and exclusive discretion of GCCDA and its consultant(s).

GCCDA shall be entitled to all future releases and upgrades, whether of a “minor” or major”
nature, of vendor software for no additional cost beyond the Annual Support Agreement fees.

The vendor must agree that solutions prescribed in their proposal response shall remain
available and supported for a minimum of five (5) years from the time the contract is signed and
that any material changes to vendor’s company or products shall not affect GCCDA's
implementation or support. If the company is acquired, transfer of these conditions is required.

All proposals must be signed with the vendor’'s name and by an officer or employee authorized
to bind the vendor in contract. Obligations assumed by such signature must be fulfilled.

Vendor must read and agree to the attached terms and conditions provided under Section 8 of
this RFP.

5.2 Solicitation Transparency
Beginning on the date the solicitation is issued and until the date the contract is awarded or the
solicitation withdrawn, all persons or entities that respond to the solicitation RFP No. 07-26

titled "Integrated Computer Aided Dispatch and Mobile Data System with Requisite Interfaces,”
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including their employees, agents, representatives, proposed partner(s), subcontractor(s), joint
venture(s), member(s), or any of their lobbyists or attorneys, (collectively, the vendor) shall
refrain, from any direct or indirect contact (including phone calls, e-mails, or on-site visitation)
with any person (other than the designated RFP/contract representative) who may play a part in
the evaluation process.

If the solicitation is not discussed, vendors may continue to conduct business with GCCDA, and
other participating agencies, and discuss business that is unrelated to the solicitation with
GCCDA or other participating agency staff. All communication related to the RFP, including
specific questions on the content, process, and other requirements shall be directed through
GCCDA's consultant:

Pam Woodbury

TSSI Consulting, LLC
pam.woodbury@tssiconsulting.com
(989) 413-7117

All communications regarding this RFP must be directed to the individual identified as GCCDA
point of contact. Contact with other GCCDA Board members, staff, or representatives regarding
this solicitation is prohibited and may result in disqualification of the proposer.

Only written communications issued by GCCDA through the designated point of contact shall be
considered official and binding with respect to this solicitation.

5.3 Submission of Proposal

Prospective proposals shall be submitted via e-mail to the address below and shall be due no
later than 4:00 p.m. on May 1, 2026. No proposal shall be accepted after 4:00 p.m. ET.

Proposals must be received by GCCDA no later than the date and time specified in this RFP.
Timely delivery shall be determined by the date and time the proposal is received by GCCDA,
not the date or time the proposal is sent by the proposer. Proposals received after the specified
deadline will be considered non-responsive and will not be accepted or reviewed. Once
submitted, proposals may not be withdrawn after the submission deadline.

All material submitted shall become the property of GCCDA, and the only information available
at the proposal opening shall be the names of Proposers submitting proposals. No facsimile of

proposals shall be accepted.

Proposal packages shall need to include:
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e One (1) electronically signed, complete version of the technical proposal, including all
appendices and attachments in PDF format and a copy of the completed functional
specifications in Excel format

e The completed Excel workbooks for the functional specifications and any documented
exceptions

e All forms requiring signature or any other vendor-provided content

e Completed Proposal Cost Sheet in Microsoft Excel format

The proposal package, as defined above, must be submitted to:

Pam Woodbury

TSSI Consulting, LLC
pam.woodbury@tssiconsulting.com
(989) 413-7117

All forms and questionnaires (including the functional specification workbooks and proposal
cost sheets for the cost proposal) must be completed using the templates provided by GCCDA.

Information must be furnished in compliance with the terms, conditions, provisions, and
specifications of this RFP. The information requested is essential to permit prompt evaluation of
all proposals. The response must follow the RFP Response Outline provided in Section 7 of this
RFP.

GCCDA reserves the right to declare as non-responsive and reject any proposal in which
material information requested is not furnished, or where indirect or incomplete answers or
information are provided.

Vendor's proposal must be included in this section, in the format outlined in Section 7 of this
RFP. The proposal shall outline the process intended for use during the project, and it must
meet the technical requirements (attached plans). Attachments, both as required by the RFP and
those that contain additional information the vendor feels shall assist in the evaluation, shall be
included.

It is expected that pricing for per license-based fees shall remain valid for 12 months from
contract signing. This is to ensure GCCDA has accurate figures available to expand the System
footprint, shall it prove necessary to meet the needs of GCCDA and client agencies.

Negotiations shall be conducted by the designated vendor representative or vendor-authorized
agent and GCCDA. In the Transmittal Letter, vendors shall designate, by name, the individual
who shall receive offers and counteroffers. The person so named must be an authorized agent
of the vendor able to conduct negotiations and/or make written offers in good faith.
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5.3.1 Public Act 517 of 2012 — Iran Linked Business Certification

Pursuant to Michigan Public Act 517 of 2012, GCCDA is prohibited from entering into a contract
with a vendor that is identified as an “Iran Linked Business” (see Exhibit G).

Each proposer must complete and submit a Certificate of Compliance with Public Act 517 of
2012 affirming that neither the proposer nor any of its parent companies, subsidiaries, or
affiliated entities are engaged in investment activities of $20,000,000 or more in the energy
sector of Iran.

Failure to provide the required certification may result in the proposal being deemed non-
responsive and eliminated from further consideration.

If it is determined that a proposer has submitted a false certification, GCCDA reserves the right
to reject the proposal or terminate any resulting contract.

Each proposer shall include a written certification within its proposal stating that the proposer is
not an “Iran Linked Business” as defined in Michigan Public Act 517 of 2012 and that it will not
become an Iran Linked Business during the term of any resulting contract.

54 Compliance with the RFP

All proposals submitted shall be in strict compliance with the RFP and failure to comply with all
provisions in the RFP may result in rejection of the proposal.

5.4.1 Revisions Due to Ambiguity, Conflict, or Other Errors in RFP

Any ambiguity, conflict, discrepancy, omission, or other error/s discovered in the RFP must be
promptly reported via e-mail, to:

Pam Woodbury
TSSI Consulting, LLC
pam.woodbury@tssiconsulting.com

Such reports must include a request for modifications or clarification. All changes to RFP shall be
made in writing (addendum), and all parties who have received the RFP shall be notified of any
addendum. Vendors are responsible for clarifying and/or correcting any ambiguity, conflict,
discrepancy, omission, or error in the RFP prior to submitting the proposal, or it shall be deemed
waived.
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54.2 Implied Requirements

Any product or service that is not specifically addressed in the RFP, but which is necessary to
provide functional capabilities proposed by the vendor, must be included in the proposal.

5.4.3 Proposals and Presentation Costs

GCCDA is not liable in any way for any costs incurred by the vendors in the preparation of their
proposals in response to the RFP, nor for the presentation or demonstration of their proposals
and/or participation in any discussion or negotiations.

5.4.4 Rejection of Proposals

GCCDA reserves the right to accept any proposal submitted or to waive any technicality or
minor irregularity in a proposal. Additionally, GCCDA shall reject the proposal of any vendor
determined to be non-responsive in accordance with the requirements set within this RFP.
Unreasonable failure of a vendor to promptly supply GCCDA with information in response to a
request for information by GCCDA may be grounds for a determination of non-responsiveness.

GCCDA intends to award the proposal as one contract but has the right to award it to multiple
vendors should it best serve GCCDA's requirements.

All Proposals, RFPs, Invitations to Bid, or RFQs are contingent upon budgetary constraints.
GCCDA reserves the right to award the contract that best serves the interests of GCCDA,
regardless of price.

5.4.5 Exceptions to Format

The RFP describes the requirements and response format in enough detail to secure comparable
proposals, recognizing that various proponent approaches may vary widely. Any proposal that
differs from the described format may be considered non-responsive and rejected.

5.4.6 Exceptions to Content

GCCDA shall not allow exceptions to any material requirement if, in its opinion, the exception
alters the overall intent of this RFP. However, GCCDA may consider such exceptions if they are
determined to provide a material benefit to GCCDA.

If a proposal or offer by a vendor is returned with modifications to the contract, the contract

provisions contained in GCCDA's RFP shall prevail unless the vendor’s proposed alternative
provisions are expressly approved in writing by GCCDA.
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Exceptions, conditions, or qualifications to the provisions of GCCDA's specifications must be
clearly identified and provided in the Proposal under the Letter of Transmittal section (except for
exceptions to the functional specifications, which must be included as outlined after the
vendor’s response to the functional specifications). The vendor must state the section number,
heading and/or paragraph or Term and Conditions with which exception is being taken,
accompanied by reasoning.

5.4.7 Requests for Clarification

Any request for clarification on this RFP must be in writing and accomplished prior to the receipt
of the vendor's proposal.

5.4.8 Validity of Proposals

All proposals shall be valid for 180 days from the date received and become the property of
GCCDA. If negotiations result in modifications to the RFP, then 180 days will commence from
the date of the receipt of the new proposal. This period may be extended by mutual written
agreement between the respondent and GCCDA.

5.4.9 Truth and Accuracy of Proposal Representations

GCCDA requires that all information, statements, representations, and responses provided by a
vendor in its proposal, demonstrations, presentations, clarifications, best and final offers, and
any other communications related to this RFP be true, accurate, complete, and not misleading.

False, misleading, incomplete, or deceptively unresponsive statements, omissions, or
representations made by a vendor, whether intentional or unintentional, shall be sufficient cause
for rejection of the proposal, determination of non-responsiveness, removal from further
consideration, or termination of the contract, at the sole discretion of GCCDA.

GCCDA reserves the right to rely upon all representations made by the vendor in its proposal,
including responses to the Functional Specification Workbooks, narrative descriptions,
demonstrations, and written clarifications, in evaluating proposals and in enforcing the terms of
any resulting contract. All such representations shall be deemed material and may be
incorporated by reference into the final contract.

The evaluation and determination of compliance, responsiveness, and accuracy of proposal
representations shall be at the sole judgment of GCCDA, and such judgment shall be final.
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5.4.10 Freedom of Information

All proposals and materials submitted in response to this Request for Proposals shall become
the property of GCCDA and may be subject to disclosure in accordance with the Michigan
Freedom of Information Act (FOIA), Public Act 442 of 1976, as amended.

Proposers should clearly identify any portions of their proposal that they consider to be
proprietary information or trade secrets. Blanket statements regarding confidentiality for the
entire proposal will not be accepted. GCCDA will make reasonable efforts to maintain the
confidentiality of information properly designated as proprietary; however, GCCDA shall not be
responsible for disclosure of information required by law.

By submitting a proposal, the proposer agrees to indemnify and hold harmless GCCDA, its
officers, employees, and agents from any claims, damages, costs arising from the disclosure of
information pursuant to the Michigan Freedom of Information Act.

5.4.11 Debarment and Suspension

GCCDA will not award a contract to any proposer or subcontractor that is suspended, debarred,
or otherwise excluded from participation in federal or state procurement programs.

GCCDA reserves the right to verify proposer eligibility through the System for Award
Management (SAM) or other appropriate sources prior to contract award.

If a proposer or proposed subcontractor is found to be suspended, debarred, or otherwise
ineligible to participate in government contracts, the proposal may be rejected or, if discovered
after award, the contract may be terminated.

5.5 GCCDA Terms and Conditions

The successful vendor(s) must comply with the attached terms and conditions provided under
Section 8. Additionally, the final contract shall also include a copy of the vendor’s proposal,
including responses to the functional specification workbooks, and require that the successful
vendor’s products (software, hardware, and services) are compliant with those responses.
Proposals shall include a statement indicating the vendor’s willingness/ability to accept the
terms outlined in Section 8 “as is,” including proposed insurance requirements and
acknowledgement that the vendor’s proposal and responses shall be included as part of the
contract terms, or detailing the reasons why they are not willing or able to do so.
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5.6 Proposal Postponement and Addendum

GCCDA reserves the right to revise or amend the specifications or any other part of the RFP up
to the time set for opening. All changes, additions, and/or clarifications in connection with this
RFP shall be issued by GCCDA in the form of a written addendum.

Following completion of the proposal evaluation process, GCCDA staff will prepare a
recommendation for contract award based on the evaluation criteria and overall determination
of the proposal that best serves the interests of GCCDA.

The recommended proposer and contract award shall be presented to GCCDA Board for review
and approval. Final award of the contract is subject to approval by GCCDA Board and
completion of contract negotiations, if required.

5.6.1 Cancellation of Solution

GCCDA reserves the right to cancel this Request for Proposals, in whole or in part, or to reject
any or all proposals at any time if such action is determined to be in the best interest of GCCDA.

GCCDA shall not be liable for any costs incurred by proposers in the preparation, submission, or
presentation of proposals in response to this solicitation.

5.7 Vendor Cost to Develop Proposal

All costs for preparing and submitting proposals, including travel, software demonstrations and
labor in response to this RFP are to be the responsibility of the vendor and shall not be
chargeable in any manner to GCCDA.

5.8 Vendor Investigation

Before submitting a proposal, each vendor shall make all investigations and examinations
necessary to ascertain all conditions and requirements affecting the full performance of the
contract and to verify any representations made by GCCDA upon which the vendor shall rely. If
the vendor receives an award as a result of its proposal submission, failure to have made such
investigations and examinations shall in no way relieve the vendor from its obligation to comply
in every detail with all provisions and requirements of the contract, nor shall a plea of ignorance
of such conditions and requirements be accepted as a basis for any claim whatsoever by the
vendor for additional compensation.
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5.9 Award

GCCDA reserves the right to reject any and all proposals, to waive any informality in the
proposals, and to accept the proposal that appears to be in the best interest of GCCDA,
regardless of price.

GCCDA reserves the right to issue single or multiple contracts with one or more vendors.

GCCDA reserves the right to negotiate modified proposals in the event it rejects one or more
components of the software/services from the original proposal.

In determining and evaluating the best proposal, the price shall not necessarily be the
controlling factor. Quality, efficiency, utility, general terms, delivery, suitability, and the
reputation of the service in general shall also be considered along with any other relevant
factors.

Vendor shall submit to GCCDA for approval within ten (10) days from notice of contract award,
all Certificates of Insurance evidencing the required coverage as described under Section 8.6.

The vendor shall not commence work under the terms and conditions of the contract until all
Certificates of Insurance have been approved by GCCDA and the vendor has received an
executed copy of the contract from GCCDA.

5.10 Non-Collusion Affidavit

The vendor declares, by signing and submitting a proposal, that the proposal is not made in the
interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not collusive or sham; that the
vendor has not directly or indirectly induced or solicited any other vendor to put in a false or
sham proposal, and has not directly or indirectly colluded, conspired, connived, or agreed with
any vendor or anyone else to put in a sham proposal, or that anyone shall refrain from bidding;
that the vendor has not in any manner, directly or indirectly, sought by agreement,
communication, or conference with anyone to fix the proposal price of the vendor or any other
bidder, or to fix any overhead, profit, or cost element of the proposal price, or of that of any
other vendor, or to secure any advantage against the public body awarding the contract of
anyone interested in the proposed contract; that all statements contained in the proposal are
true; and, further, that the vendor has not, directly or indirectly, submitted his or her proposal
price or any breakdown thereof, or the contents thereof, or divulged information or data relative
thereto, or paid, and shall not pay, any fee to any corporation, partnership, company or data
relative thereto, or paid, and shall not pay, any fee to any corporation, partnership, company
association, organization, proposal depository, or to any member or agent thereof to effectuate
a collusive or sham proposal.
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5.11 Anticipated Procurement Schedule

Table 11
Anticipated Timeline

RFP Released 3/16/2026

Questions Due 4/6/2026

Proposals Due 5/1/2026

Demonstrations 6/15/2026 through 7/01/2026
Vendor Selected 8/14/2026

Negotiating/BAFO 9/25/2026

Presentation and Award 10/9/2026

6 RFP Evaluation
6.1 Evaluation Method

GCCDA shall evaluate all proposals deemed responsive to this request. The following categories

shall be considered when determining a selection:
Stage 1

e Acceptance of GCCDA terms and conditions and other RFP criteria
e Functional Specifications

e Customer Service and Support

e Company Background and Experience

e Project Workplan and Schedule

e Pricing

e Hardware and Infrastructure Profile

e References Checks
e On-site Demonstrations
e Site Visits (to be determined by and at the discretion of GCCDA)

6.1.1 Stage 1 - Vendor Scoring

GCCDA shall assess vendor proposals based on the criteria outlined above, including responses
to the functional specifications, company background and experience, customer service and

support, project workplan and schedule, pricing, and hardware and infrastructure profile.
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Additional discovery activities may be conducted to support selection of the preferred vendor.
Vendors will be contacted in writing (via email) to request any additional information necessary
to clarify or supplement their submitted responses, as determined by GCCDA. GCCDA reserves
the right to withhold notice of the selection until a contract is awarded, or to forego awarding
contract.

6.1.2 Stage 2 — References, Demonstrations, and Site Visits

GCCDA shall further evaluate vendor solutions by utilizing demonstrations which may include
scripted scenarios. Vendors shall be provided with scripted scenarios that they are to use to
prepare for an on-site solution demonstration. The vendor shall be further evaluated based on
the results of reference checks, additional discovery, and at the option of GCCDA, organized site
visits at vendor's customer sites. Vendors shall provide GCCDA with a list of all of vendor's
Michigan clients and a list of three (3) potential customer sites as defined in the reference
section (Section 9, Exhibit C) and unless other arrangements are made, GCCDA may select any
number of sites to visit or otherwise make contact with. GCCDA reserves the right to visit any
vendor customer site that it finds beneficial, or that can otherwise provide valuable vendor
insight. Customer sites provided by the vendor shall be using the same major version of the
software being proposed to GCCDA and be of a similar scope and complexity.

Please note that on-site demonstrations for vendors shall be conducted between June 15, 2026
and July 1, 2026. Specific days and times will be scheduled after a shortlist is determined, but
vendor shall be prepared to conduct the on-site demonstration during this timeframe.

6.1.3 Final Selection

A final selection and contract may be awarded to the vendor whose proposal complies with all
the requirements set and considered to be the best fit for GCCDA as interpreted by GCCDA. In
acceptance of the proposal, GCCDA shall be guided by consideration of the interests of the
public, and the finalist shall be selected by compiling the technical evaluation criteria, solution
demonstration assessments, site visits, references, and price evaluation criteria. GCCDA shall be
under no obligation to accept the lowest cost proposal. Proposals may be rejected if they show
any omissions, alterations of form, additions not called for, or irregularities of any kind. Minor
irregularities in proposals that are immaterial or inconsequential in nature may be cured or
waived whenever it is determined to be in the best interest of GCCDA. GCCDA reserves the right
to negotiate further with any vendor as to any features of their bids and to accept modifications
of the work and bid price when such action is in its best interests and is desirable.

6.1.4 Best and Final Offer

Upon selection of a vendor, GCCDA may request a solution confirmation workshop. This
workshop is intended to confirm all requirements and representations in order to complete the
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best and final offer. This workshop may include additional demonstrations, confirmation of the
Requirements worksheets, or any additional items that either party requires to be confirmed.
The vendor shall then complete their best and final offer. The best and final offer shall form the
basis for contract negotiation. Shall this process not result in an agreement to move to contract
negotiations, GCCDA shall move forward with the process with a different vendor.

6.1.5 Contract Negotiations

At the conclusion of solution confirmation and best and final offer, a recommendation for
selection shall be presented to GCCDA Board. GCCDA shall enter into contract negotiations with
the vendor. The final negotiated contract, along with the best and final offer, shall be submitted
to GCCDA Board for review and approval.

6.2 Evaluation Criteria
6.2.1 Conformance to RFP
Vendors must meet the requirements in the subsections below. (Pass/Fail basis).
a. Conforms with RFP Guidelines and Submittal Requirements

The vendor must follow all RFP guidelines and submittal requirements, including the completion
of required forms and templates.

b. Vendor's Ability/Willingness to Accept GCCDA's Terms and Conditions

The vendor's ability to accept the contract terms and conditions as outlined in Section 8,
acknowledge responsibility for ensuring that the proposed solution is in line with the vendor’s
proposal and responses, and their willingness to incorporate their responses as part of the
contract.

¢. RFP includes plan and capability to meet GCCDA's deployment/go-live requirements

Vendors must be capable of meeting the schedule put forward in this RFP. Vendors must
provide a detailed narrative describing how it plans to meet the projected schedule and deliver
the required capabilities of the System and meet the needs of the constituent agencies.

d. Proposal Completeness

Proposals must include all software and hardware being requested within the RFP. This includes
required software and interfaces and required hardware. Shall a vendor not supply all the
required elements, the vendor shall propose strategic partnerships with other vendors or
contractors to provide a complete and tightly integrated CAD and MDS solution.
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e. GIS Integration and Interoperability

The degree to which the proposed solution provides seamless GIS integration, supports agency-
managed data, delivers accurate address and location validation, and demonstrates
interoperability with GCCDA's existing ESRI (ArcGIS) environment as defined in Section 4.1.1.

6.2.1.1 Product Functionality

The functionality being provided by the proposed System, based on the completed functional
specification workbooks.

6.2.1.2 Customer Service and Product Support

Including, but not limited to, the vendor’s acceptance of GCCDA's warranty terms, guaranteed
response time requirements, support hours and staffing, and the projected schedule.

6.2.1.3 Cost

The provided template, Exhibit D, must be used to outline the cost of the proposed solution.
Failure to use the provided worksheet may characterize the proposal as non-responsive and
preclude the vendor from further consideration in this procurement. Please provide the level of
detail as defined in the pricing worksheet. Clarification may be sought for incomplete responses.
If clarifications are not received by the specified due date, they shall be considered non-
responsive and precluded from evaluation. All items not defined in the Scope must be shown
separately as optional modules or tasks and priced separately. Vendors shall submit pricing on
their standard forms as supplemental information related to the pricing submitted on the
required worksheet.

6.2.1.4 System Architecture and Infrastructure

Information related to the System hardware, underlying infrastructure, and connectivity
requirements shall be included in this section. This information shall be supplemented by a
high-level network diagram that shows the basic framework of the System as the vendor
anticipates it shall be configured. Information shall also outline how the proposed System meets
the overall needs of GCCDA as well as describing the maturity of the software solution, use of
current technology, the proposed environment, and the overall architecture (e.g., MS-SQL,
browser-based, uses an industry-standard GIS data architecture compatible with GCCDA's GIS
environment and runs in virtual server environment, etc.).
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6.2.1.5 Project Work Plan and Schedule

Including the vendor's demonstrated understanding of the overall scope of work for this project,
the proposed project approach and methodology, as well as the thoroughness and
completeness of the implementation, integration, training, testing, and deployment plans. This
shall also include the vendor’s proposed ability to meet the anticipated schedule and scheduling
requirements, and acceptance of requirements associated with staffing and resource
substitutions projected by GCCDA in this RFP.

6.2.1.6 Company Background and Experience

Including the vendor’s financial and organizational stability, as well as the firm'’s experience
performing work of a similar nature to that solicited in this RFP. This segment also includes the
evaluation of the experience level and competence of the project team and organizational staff
outlined in the proposal.

6.2.2 Stage 2 Demonstrations and Vendor References

Vendors may be invited to provide demonstrations of the proposed solution. Project Manager
attendance at demonstrations may be considered as part of scoring demonstrations. Reference
scoring may include the quality and timeliness of work performed by the vendor for previous
clients and the comparability of such work to the requirements of this RFP. GCCDA shall conduct
reference calls and/or site visits to other organizations it deems similar in size and composition,
or that can provide otherwise valuable insight into vendor performance and quality.

6.2.2.1 Site Visits (OPTIONAL)

GCCDA may conduct site visits of relevant customer sites recommended by the vendor or based
on direct contact with any client of a proposing vendor it deems may provide valuable insight to
vendor performance and quality.

7 RFP Response Requirement and Format
7.1 Format

Vendors must include the following information in their proposal and must use the following
format when compiling their responses. Sections labeled and pages shall be sequentially
numbered at the bottom of the page. The following sections shall be followed to structure an
RFP response. Responses shall include each section detailed below in the order presented. The
detail represents the items that are to be covered in each section of the response. Failure to
address all items shall impact the evaluation and may classify the proposal as non-responsive
and preclude it from further consideration. Please refer to Section 4 — Scope of Work for
additional information.
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Table 12
Section Title
Title Page
Letter of Transmittal
e Acknowledgements and Exceptions to RFP
Table of Contents
1.0 Executive Summary
2.0 Company Background and Experience
3.0 Project Understanding
4.0 Project Staffing and Organization
5.0 Project Work Plan and Schedule
6.0 System and Technical Description
e High Level System/Network Diagram
7.0 Software Maintenance, Updates, and Customer Support
8.0 Other Documents:

Vendor's Standard Software License Agreement

Vendor's Standard Support / Maintenance Agreement

Professional Services Agreement

Vendor Supplemental Agreements

9.0 Proposal Submission Forms

Proposal Signature Form

Certification of Qualifications Form

Indemnity/Hold Harmless Agreement

Agreement of Jurisdiction

10.0 Appendices:

A. Completed Functional Specifications Excel Workbooks
e Exceptions documentation

B. Narrative on meeting deployment and go-live schedule
C. References Form

D. Resume Form

E. Proposal Cost Sheet(s)

F. Proposal Signature Form

G. Indemnity/Hold Harmless Form

7.2 Title Page

The title page shall include, at a minimum, the following:
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Name of Project — GCCDA Integrated Computer Aided Dispatch and Mobile Data System
with Requisite Interfaces

Submitted by - Company’s Name

Date of Submittal

Letter of Transmittal

The transmittal letter shall:

74

Indicate the intention of the vendor to adhere to the provisions described in the RFP
without modification; vendor shall include a signature line for contract compliance
Identify the submitting organization

Identify the person, by name and title, authorized to contractually obligate the
organization

Identify the contact person(s) responsible for this response, specifying name, title,
mailing address, phone, and email address

Explicitly indicate review and acceptance of GCCDA's Terms and Conditions (see Section
8), and provide acknowledgement that the proposal submitted, including responses to
the Functional Specification worksheets, shall be included as part of the contract
Identify understanding and compliance with RFP requirements, define where the vendor
complies with clarification, or otherwise takes exception to RFP requirements and/or
content (excluding the functional specifications, which must be contained in Appendix A
as defined below)

Acknowledge the proposal is considered firm for 180 days after the due date for receipt
of proposals or receipt of the last Best and Final Offer submitted

Acknowledge completion of the pricing worksheets

Provide the original signature of the person authorized to contractually obligate the
organization

Be signed by a company representative who is authorized to negotiate on behalf of the
company

Table of Contents

The table of contents shall include the sections shown in the table under the FORMAT section

above.

7.5

Executive Summary

The vendor shall provide an Executive Summary that presents a brief and concise description of
the contents of the proposal. The Executive Summary shall be a maximum of one (1) to three (3)
pages of single-spaced information providing a high-level description of the vendor’s ability to

meet the requirements of the RFP.
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7.6 Company Background and Experience

This section of the proposal shall establish the ability of the vendor to satisfactorily perform the
required work by reasons of experience in performing work of a similar nature, demonstrated
competence in the services to be performed, strength and stability of the firm, staffing
capability, and record of meeting expectations on similar projects. GCCDA, at its option, may
require a vendor to provide additional support and/or clarify requested information.

The vendor shall provide:

a. A brief profile of the company, including years in business

b. Any previous names used by any acquired, merged, or traded companies of the
submitting organization

c. A brief description of the organization structure and primary products and services

provided

Other major products or services offered

Company's strategic direction in software design and support

Company's commitment and track record serving public sector clients

Number of employees

Number and location of corporate offices

A general description of the company’s financial condition

Provide three years of financial statements

Provide information regarding any pending litigation, contract defaults, planned office

closures, impending mergers, bankruptcies, or other conditions related to the financial

health of the company

l.  Company’s experience in performing work of a similar nature to that solicited in this RFP.
Highlight participation in such work by the key personnel proposed for assignment to
this project.

AT T oae o o

If the respondent shall not be performing the requirements of this RFP as a single entity, the
details of any proposed partnership, joint venture, etc. shall be described, including the
organizational structure of the team.

7.7 Project Understanding

This part of the proposal shall contain a description of how the vendor intends to organize its
approach to the project. The vendor shall: (a) Discuss how its software solution and the
projected schedule meets GCCDA's requirement for an integrated System to be live by the
beginning of 2028, as requested in this RFP; (b) Relate how it perceives its role in carrying out
the responsibilities required by this implementation; (c) Provide examples of challenges
encountered on similar engagements; and (d) Discuss its approach in handling some of the
specific challenges and opportunities it foresees for this project.
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7.8 Project Staffing and Organization

This section shall identify key personnel who shall be assigned to the project, assuming a
January 2027 start date. An organization chart for the project shall be provided. The chart shall
indicate how the vendor intends to structure the project effort, and identify the Project
Director/Engagement Manager, Project Manager, Technical Team Members, Trainers, and all
other key personnel.

Vendor implementation staff must be fully trained and certified by the manufacturer(s) of the
System(s) proposed; training must be current. In addition, all key implementation staff must be
experienced in similar installations. Resumes must be provided for all implementation staff.

Additional requirements include maintaining the involvement of vendor personnel essential to
the project, timely replacing of any staff deemed unqualified by GCCDA and directing staff to
comply with any GCCDA-specified rules and regulations.

The Project Manager designated by the vendor shall have overall responsibility to GCCDA or its
representative. The Project Manager shall have responsibility for the day-to-day
communications with GCCDA to coordinate the activities of the installation and implementation
team, and to accomplish the scope of work within the contract budget and project schedule. The
Project Manager must have at least three (3) years of experience in administering project
management services of the proposed software for a Public Safety institution. A resume of the
Project Manager must be provided detailing the work history for the last five (5) years. A Project
Manager that has a PMP certification is preferred and shall impact the scoring of the proposal.

Each team member included in the project organization chart shall be identified by name, and a
resume or profile shall be provided for each key person. Each resume or profile shall be
complete and concise, featuring experience that is most relevant to the task and responsibilities
the individual shall be assigned. If an individual is assigned to more than one position, relevant
experience shall be indicated for each task assigned. Each proposed team member must have a
minimum of two (2) years of experience with the installation of the current (or one previous)
version of the proposed software for Public Safety.

For all proposed project team members, please also indicate other projects these individuals
shall most likely be engaged in at the time this project commences, as well as anticipated
completion dates for those other projects, and how that may impact the amount of time the
individuals shall be spending on GCCDA's implementation. Please also indicate the anticipated
percentage of time each team member shall be dedicated to the implementation throughout
the course of the project.

The specific staff identified in the proposal may not be changed prior to commencement of
work or during the project without the specific approval of GCCDA and a two-week notice.
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Replacement candidates must have the same or higher level of similar experience as the original
project team member they replace. Resumes of replacements shall be submitted with all
applicable information.

7.9 Project Work Plan and Schedule

In this section, the vendor is requested to provide details of its methodology, implementation
strategy and schedule for the performance of the tasks identified in Section 4, Scope of Work, of
this RFP. The work plan shall provide a narrative description of the plan for implementing the
work tasks as well as any substantive or procedural innovations used by the vendor on similar
projects that are applicable to the services described in this RFP. The work plan shall address the
number of resources expected from GCCDA to successfully carry out all the implementation
activities.

The work plan and schedule shall address the components identified in a detailed
implementation schedule, assuming a January 2027 project start date, which shall include:

Project Management Services
Planning

Implementation

System Integration Plan

Data Conversion Analysis
Data / System Interface Plan
Functional Test Plan

Training Plan

Documentation

System Deployment

Pre and Post Go-Live Support

AT D@ e o0 T

The work plan and schedule shall be of enough detail to provide GCCDA with the necessary task,
resource, and sequence information to allow for logistics and staff allocation planning. The
vendor’s work plan must state any facilities, data, and other requirements that GCCDA shall be
expected to provide.

GCCDA understands that each vendor shall have their own implementation methodology
derived from their industry experience and software requirements. It is the desire of GCCDA to
have consistency of detail within the work plan and schedule across respondents to allow for an
objective determination by staff as to the quality and feasibility of each respondent’s
submission.

The work plan shall be created in or be compatible with Microsoft Word, and the schedule must
be created in Gantt chart format using Microsoft Project, Smartsheet, or other similar program
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that produces Gantt formatted output. At a minimum, this chart must show phases, tasks, sub-
tasks, and staff utilization. GCCDA may request task expansion or contraction, additional task
details, and/or scheduling modifications within the work plan or schedule prior to award of the
contract. GCCDA may require vendor to perform Project Management activities on a web-based
Project Management tool or portal to enhance review and collaboration.

The work plan must specify the recommended time period for each phase. The work plan must
include the proposed responsibilities of the Project Manager. The work plan must describe the
vendor's program control methods for demonstrating the vendor's performance, adherence to
and control of the project schedule and budget.

The work plan must describe the vendor's commitment of resources for technical and
functional-area team members. This team shall consist of experts in the various modules of the
proposed software for GCCDA. The work plan and schedule must display the amount and timing
of the proposed effort within the project milestones. The work plan must list any specialized
System personnel that would be required at GCCDA to maintain and operate the proposed
System.

The work plan must include time and activities set aside to revise GCCDA's existing practices to
best utilize the proposed software’s functionality. GCCDA recognizes that improvements in
structure and processes can be as beneficial as improvements in technology. Accordingly, the
vendor's experience with similar organizations and “Industry Best Practices” is important to
GCCDA and shall be reflected in the work plan and schedule.

The project work plan and schedule must include the time and resource commitment for testing
and accepting the System components and configuration within GCCDA's simulated production
environment.

The work plan must include the vendor's recommended training plan for end users of the
selected software and for IT staff responsible for ongoing System maintenance and support. The
work plan must also include detailed listings of training programs for technical staff,
configuration staff/core users, senior management, and information/end users. Additionally, the
work plan must state the method of training (instructor-led hands-on classroom training, train-
the-trainer, offsite public classroom training, web-based training, etc.), the number of training
hours to be provided, the recommended number of participants in each training program, and
the infrastructure and Systems required. The work plan schedule must show the type of training
provided and the hours of commitment for each implementation phase.

The work plan and schedule must include the vendor’s recommended deployment plan for
converting from the testing environment to the “live mode” of operation. This effort must
describe the final steps of the process and the resources required to successfully complete this
task. The procedure must include vendor’s site preparation, roll-out, migration, turnover to
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production and organizational transition strategies. It must also include contingency plans for
falling back to the old System shall there be an unexpected problem with the new System.

The work plan must include a description of the vendor's post-implementation technical support
programs. This must include the types of programs available, the hours and days of operation,
and information on response time for urgent and non-urgent assistance requests. Full details of
the Service Level Agreements offered shall be provided, including penalties for non-compliance.

Although GCCDA is requesting a work plan as part of the RFP response, it recognizes that the
vendors may need to refine the work plan to use it as a management tool during
implementation. GCCDA expects the selected vendor to develop a detailed work plan as part of
their Scope of Work and to be submitted no later than 30 days after execution of the contract.

7.10 System Hardware and Infrastructure Description
7.10.1 Hardware Requirements

Vendors shall propose a hardware configuration with adequate storage capacity to
accommodate a minimum of 15 years of incident data for CAD and Mobile Data. The System
shall be configured such that the System can operate with the defined anticipated maximum
concurrent user count without any System degradation. For any hosted/cloud solutions, the
vendor shall assume deployment as a private cloud for the purposes of this section.

GCCDA reserves the right to purchase the hardware proposed by vendors independent of the
successful vendor's proposal. Regardless of the method determined by GCCDA to purchase the
hardware proposed, vendors must certify that the hardware proposed meets or exceeds the
requirements stipulated above related to System performance and storage capacity.

Vendors shall describe in detail what hardware/software components are included in the cost of
its proposal. It is very important to provide an outline for managed services associated with the
hardware, infrastructure, and software maintenance required to maintain the proposed System.

Vendors providing a solution where there are multiple platform options must provide
information on each.

Vendors must provide an overall design using a System diagram and an overview explanation
(no more than four (4) pages) describing the proposed hardware. The installed System must be
scalable and capable of expansion in a modular and incremental fashion. CAD workstations are
not anticipated to be included as part of this project. However, vendors must specify minimum
and/or optimal requirements for all call taker/dispatcher positions, including what is required to
allow a minimum of three monitors from the same workstation.
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The System architecture must provide a high availability solution that includes real-time data
replication. The System shall be designed to take advantage of existing current automatic fail-
over, or other backup technologies that enable continued operation, to provide the ability to
withstand single or multiple component failure.

The selected System shall be sized appropriately to meet performance criteria, accommodate
any future workload increases, and store enough data history.

The vendor shall provide the recommended hardware with capacity requirements for the
proposed System solution. In addition, the vendor shall itemize all required and recommended
System software to make the proposed System software operate in the most efficient manner.

Vendors shall provide proposed hardware and System software configuration(s) as part of a
Proposal Outline.

7.10.2 General Requirements

Vendors must provide all services and supplies necessary to install, operate and maintain the
software and equipment specified in this RFP and functional specifications. GCCDA may elect to
increase or decrease quantities or acquire the hardware separately based upon the successful
vendor’s provided specifications. Regardless of the method of procurement, the successful
vendor must be responsible for the hardware configuration proposed. Open Systems solutions
are preferred. Various hardware alternatives as well as separate computer Systems for mission
critical functions or client/server peer-to-peer operations may be proposed. These solutions or
combination of solutions must support all defined software requirements outlined in Exhibit A —
Functional Specification workbook.

7.10.3 Mission Critical System Architecture and Availability Requirements

The proposed Integrated CAD and Mobile shall be designed, deployed, and supported as a
mission-critical public safety System capable of continuous operation in a 24x7x365
environment. The System shall provide high availability, fault tolerance, and disaster recovery
capabilities appropriate to public safety operations, regardless of the deployment model.

Vendors may propose on-premises (GCCDA-hosted), vendor-hosted/cloud-based, or hybrid
System architectures. The requirements of this section apply to all deployment models, unless
explicitly stated otherwise.

7.10.3.1 System Availability

The vendor shall describe how the proposed System achieves high availability and minimizes the
risk of service disruption. At a minimum, the proposal shall address:
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e System redundancy and elimination of single points of failure

e Automated or rapid failover mechanisms

e Maintenance strategies that minimize or eliminate operational downtime
e Monitoring and alerting capabilities

The vendor shall clearly state the expected System availability and any associated service level
commitments.

7.10.3.2 On-Premises or Hybrid Deployments
For on-premises or hybrid solutions, the vendor shall:

e Specify all required server, storage, networking, and System software components

e Identify recommended configurations for redundancy and fault tolerance

e Support deployment within GCCDA's existing virtualized environment where feasible

e Describe backup, recovery, and restoration procedures

e Clearly define vendor versus GCCDA responsibilities for System operation, maintenance,
monitoring, and patching

GCCDA reserves the right to procure hardware independently, provided such hardware meets or
exceeds the vendor’s published specifications.

7.10.3.3 Vendor-Hosted / Cloud Deployments
For vendor-hosted or cloud-based solutions, the vendor shall:

o Describe the hosting architecture, including logical and physical redundancy

o lIdentify data center locations and hosting model (public, private, or government-only
cloud)

o Describe high availability and disaster recovery capabilities, including recovery time
objectives (RTO) and recovery point objectives (RPO)

o Describe backup, retention, and restoration procedures

e Define monitoring, incident response, and escalation processes

Hosted solutions must comply with all applicable CJIS, state, and federal security and data
protection requirements.

7.10.3.4 Disaster Recovery

Regardless of deployment model, the vendor shall describe the disaster recovery strategy,
including:

e Recovery procedures for catastrophic failures
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e Restoration timelines
o Data protection mechanisms
e Testing and validation of disaster recovery processes

7.10.3.5 Vendor Responsibility

The vendor shall be solely responsible for ensuring that the System architecture, whether on-
premises, hosted, or hybrid, meets the mission-critical operational needs of GCCDA. The vendor
shall remain responsible for System availability, performance, and recoverability as defined in
this RFP and any resulting contract, regardless of the underlying infrastructure or hosting
arrangements.

7.11 Software Maintenance, Updates, and Customer Support
7.11.1 Warranty, Maintenance, and Support Requirements

The vendor shall provide warranty, maintenance, and support services sufficient to ensure the
reliable and continuous operation of the Integrated CAD and MDS in a mission-critical,
24x7x365 public safety environment. These requirements apply to all deployment models,
including on-premises, vendor-hosted/cloud-based, and hybrid solutions.

7.11.2 System Warranty

The vendor shall provide a minimum one (1) year warranty following final System acceptance.
During the warranty period, the vendor shall correct, at no additional cost to GCCDA, any
defects, deficiencies, or failures of the System to perform in accordance with the requirements of
this RFP and the vendor’s proposal.

For on-premises or hybrid deployments, the warranty shall include all vendor-provided software
and any vendor-provided hardware components. For vendor-hosted or cloud-based solutions,
the warranty shall apply to the complete System, including the hosted environment and all
associated services.

7.11.3 System Availability and Support Services

The vendor shall provide support services designed to maintain continuous System availability.
The proposal shall include:

e Support hours and escalation procedures

e Incident response and resolution time commitments
o Severity definitions and associated service levels

e Methods for reporting, tracking, and resolving issues
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For vendor-hosted or cloud-based solutions, support services shall include monitoring and
management of the hosting environment and infrastructure. System availability measurements
shall apply to the CAD and MDS application services provided by the vendor and shall exclude
outages attributable to external Systems or third-party networks not under the vendor’s control.

7.11.4 On-Premises Hardware Support (if Applicable)

For on-premises or hybrid solutions that include vendor-provided hardware, the vendor shall
describe:

e Hardware support and replacement procedures
e Response times for critical hardware failures
e Availability of spare parts or replacement components

Hardware support requirements apply only to vendor-provided hardware and do not apply to
GCCDA-procured equipment unless otherwise agreed in writing.

7.11.5 Vendor Responsibility

The vendor shall remain fully responsible for the performance, availability, and support of the
System for the duration of the contract, regardless of deployment model, infrastructure, or
third-party components. GCCDA shall not be responsible for coordinating or resolving issues
between the vendor and any subcontractor, hosting provider, or third-party supplier.

Failure to meet warranty, maintenance, or support obligations may be considered a material
breach of contract.

7.11.6 Help Desk Support

The vendor shall provide 24/7/365 System support (help desk operations) for CAD and Mobile,
with dedicated staffing during normal business hours and must be available for emergencies
during off hours, at all times.

7.11.7 File Back-Up/File Recovery

The vendor shall provide comprehensive data backup, recovery, and restoration processes
designed to protect System data and maintain data integrity in a mission-critical, 24x7x365
public safety environment. These requirements apply to all deployment models, including on-
premises, vendor-hosted/cloud-based, and hybrid solutions.

The vendor shall ensure that System databases and configuration data are regularly backed up
using industry-standard methods. Backup processes shall be designed to protect against data
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loss resulting from System failure, hardware failure, software failure, cyber incidents, or other
operational disruptions.

The vendor shall describe its backup and recovery architecture, including backup frequency,
retention periods, storage locations, and data protection mechanisms. For vendor-hosted or
cloud-based solutions, the vendor shall describe how backups are performed within the hosting
environment and how data is protected and isolated.

Recovery procedures shall be designed to restore System data to a consistent and usable state
following a failure, while preserving data integrity. The vendor shall describe expected recovery
time objectives (RTO) and recovery point objectives (RPO) for different failure scenarios.

For on-premises or hybrid deployments, recovery procedures shall support restoration of
operations following repair or replacement of failed components. For vendor-hosted or cloud-
based deployments, recovery procedures shall support restoration of service without requiring
action by GCCDA.

The vendor shall provide documentation of backup and recovery procedures and shall support
periodic testing of recovery processes, as reasonably requested by GCCDA.

7.11.8 Additional Support Information Requirements

The vendor shall provide detailed information describing its software maintenance, update, and
support practices for the proposed Integrated CAD and MDS. These requirements apply to all
deployment models, including on-premises, vendor-hosted/cloud-based, and hybrid solutions.

The vendor shall describe its software maintenance and update methodology, including:

e How software updates, patches, and enhancements are developed, tested, distributed,
and deployed

e The typical frequency of updates and releases

e Recommended approaches for testing and validating updates prior to deployment in a
production environment

e How updates to MDS and other mobile clients are distributed and installed

The vendor shall describe the level of vendor involvement and the skills required by GCCDA
personnel, if any, to implement routine updates, incremental enhancements, and major System
upgrades. The vendor shall also describe how custom configuration, workflows, and any
GCCDA-specific settings or extensions are preserved and validated during the update or
upgrade process to ensure no GCCDA-specific functionality is lost.
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The vendor shall describe the Quality Assurance (QA) measures used to ensure that software
releases are thoroughly tested prior to release, including testing for functionality, performance,
security, and regression impacts.

The vendor shall describe the mechanisms available for users to report software issues, defects,
or enhancement requests, including any user portals, ticketing Systems, or customer forums. The
vendor shall also describe how customer feedback is collected, prioritized, and incorporated into
product development.

The vendor shall describe the level of customer influence in product direction, including the
processes used for technology decisions, enhancements, new features, and software roadmap
development and review.

The vendor shall identify whether national, regional, or customer user groups exist and describe
how users may participate to share best practices, discuss System implementation approaches,
and provide input to the vendor.

The vendor shall provide detailed information regarding its Technical Support and Help Desk
organization, including:

e Hours of operation and availability for mission-critical support

o Staffing levels and organizational structure

e Issue intake, tracking, escalation, and resolution processes

e Tools used for incident management and communication

e Applicable service level agreements (SLAs)

e A general description of how GCCDA would interact with Technical Support and Help
Desk staff during normal operations and critical incidents

7.12 Other Documents

Under this section, vendors shall provide copies of all standard contractual and supporting
documents applicable to the proposed solution, including but not limited to the following:

a. Standard Software Licensing Agreement(s)

b. Standard Support and Maintenance Agreement(s)
c. Professional Services Agreement(s)

d. Vendor Supplemental Documents

These documents are requested for review and evaluation purposes only. Submission of

vendor standard agreements, license terms, policies, or supplemental documents does not
constitute acceptance by GCCDA of any terms or conditions contained therein.
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GCCDA reserves the right to negotiate, modify, reject, or require changes to any vendor-
proposed terms, conditions, policies, or agreements. In the event of a conflict between vendor-
provided documents and the requirements of this RFP or any resulting agreement executed by
GCCDA, the terms of the RFP and GCCDA's agreement shall govern.

Vendors shall carefully examine this RFP and ensure that all required documentation not
specifically identified in Sections 7.1 through 7.11 is included in this section, as applicable.
Vendors may also include information they consider pertinent to this project but not specifically
requested in the RFP under the Vendor Supplemental Documents subsection.

Vendors are advised that this section is not intended as an invitation to submit excessive or
extraneous marketing materials. Documentation provided shall be relevant, concise, and directly
applicable to the proposed solution.

Examples of materials that may be included in this section include, but are not limited to:

a. Sample training manuals or training materials
b. Sample standard reports
c. Sample implementation plans or project schedules

7.13 Proposal Submission Forms

Vendor must complete and submit the following forms with their proposal package; failure to
include these completed forms with the proposal package may result in vendor disqualification:

e Proposal Signature Form — Exhibit E

e Indemnity/Hold Harmless — Exhibit F

e lran Business Activities Certification — Exhibit G
e Non-Collusion Affidavit -Exhibit H

e Bidder Information and Acceptance — Exhibit |
e Proposer Guarantees and Warranties — Exhibit J

7.14 Appendices

Vendor shall complete and submit Exhibits A, B, C, D, E, F, G, H, |, and J as appendices to the
proposal.

All proposals shall have the following appendices (labeled as defined below):
a. Appendix A - Functional Specifications
b. Appendix B — Reference Form

c. Appendix C — Resume Form
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Appendix D — Proposal Cost Sheets

Appendix E — Proposal Signature Form

Appendix F — Indemnity/Hold Harmless Form

Appendix G — Iran Business Activities Certification Form
Appendix H — Non-Collusion Affidavit Form

Appendix | — Bidder Information and Acceptance Form
Appendix J — Proposer Guarantees and Warranties Form

L

Instructions for Appendices A —J are defined below.

7.14.1 Functional Specification Workbooks (Appendix A)

Vendor must include a completed electronic copy of the Functional Specifications (Excel
Workbooks), with the proposal document package. If a responding vendor has more than one
solution, the responses to the functional specifications shall reflect only the solution being
proposed.

The functional specifications included in this RFP have the following properties associated with
them:

Specifications may appear to be conflicting, where a requirement may request a specific
function be provided in one way and be followed by a requirement that requests that same
function be provisioned for in a different (or potentially conflicting) fashion. Example:
e LMNI-2 = All master name activity for a subject for all jurisdictions can be accessed via
one record.

e LMNI-3 = Master name records for the same subject are separated by jurisdiction.

The intent of specifications like those above is to provide a better understanding of each
vendor’s method of provisioning the given functional feature.

The specifications are labeled with the following importance categories:

¢ N/A (items marked N/A are not applicable to this project, are locked from access)

e  Minimal
e Important
e Crucial

Table 13 below outlines the definitions of the availability categories used in the Functional
Specification Workbooks.
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Table 13

INSTRUCTIONS RATING LEGEND

Complete the worksheet by Functional available — Feature/Function is available and
opening the drop-down box | operational in the current release of vendor's product and is
and selecting the appropriate | in use in a live client environment.

descriptor for each criterion. | Function not available — Feature/Function is currently not
The response must represent | available in a live operational client environment. This would
the current state of the include functions and features that may be on a vendor’s
specific requirement. development roadmap.

Exception — Could meet the requirement with modification or
is provisioned in a different manner than specified.

The higher the category of importance, the greater weight in scoring those specifications will
carry.

The functional specifications outlined in the SYSTEM and COMMON tabs (included as part of the
CAD MAIN Functional Specification Spreadsheet) represent System requirements, and common
functional requirements that apply to all packages and modules being proposed.

Each Functional Specification Spreadsheet has an “unlocked” column entitled “Review
Comments” that can be used internally by vendors to assist them in scoring and tracking input
on each specification. However, all content must be deleted from those fields in the version
submitted by each vendor as the final specifications. Should any information be left in those
fields, it shall have no bearing on the score, the interpretation of the vendor's response, or
otherwise carry any weight or consideration.

7.14.2 Explanations of Exceptions

Following the completed functional specification workbooks, shall be a document that clarifies
any exceptions taken to specific functional requirements. Each exception must be documented
to include the specification number (e.g., SYS-4), the specification description (e.g., “The System
automatically and correctly adjusts for Daylight Savings Time"), and the details associated with
the exception. The response must contain an explanation of any "exceptions" taken to functions
that appear in the Functional Specification Workbooks. Any “clarifications" provided for any
numbered requirement that has been asserted to be an available function in the Functional
Specification Workbooks shall generally negate a "Function Available" statement; this shall cause
a vendor to be judged non-compliant for the specific requirement. For the purposes of this RFP,
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items not answered or marked as an exception on the Functional Specification Workbooks shall
be interpreted as Function Not Available and shall be factored accordingly for scoring purposes.
Once a short list of qualified vendors is determined, based on initial RFP review and scoring,
consideration may be given exceptions to allow for a more complete analysis and vendor
comparison.

7.14.3 References (Appendix B)

Vendor references must be submitted in two (2) forms. The first form shall be a vendor client list
for the State of Michigan. GCCDA reserves the right to contact any client on that list that it feels
may provide valuable vendor insight.

Second, vendor must provide at least three (3) client references. At least two (2) references must
be from cities/counties where a CAD/Mobile System was implemented that closely reflects the
scope of work for GCCDA as described in this RFP. These references shall be sites at which the
software has been fully implemented (“live”) within the past three (3) years.

GCCDA prefers references for previous implementations of the same base version that shall be
proposed for it. Please use the Client Reference form provided as Exhibit B in this RFP. For each
reference listed, vendor must disclose if it has offered or provided any benefits, products,
discounts, or other in-kind services/products to the reference in exchange for fulfilling the role
of providing a customer reference.

7.14.4 Resume of Key Personnel (Appendix C)

Under this section, provide a brief resume of key persons, specialists, and individual consultants
assigned to the project that includes the information as outlined in RFP and Exhibit C.

7.14.5 Cost (Appendix D)

Pricing is an important aspect of the overall evaluation of the vendor’s response. Included in
Exhibit E of this RFP is the pricing template that must be used to provide the cost of the
proposed solution. Failure to use the provided pricing template may characterize the response
as non-responsive and preclude the vendor from further consideration in this procurement.
Please price the solution as accurately as possible as it may become the basis for the solution
price. Please provide the level of detail as defined in the pricing template. Clarification may be
requested for incomplete responses.

The vendor shall use the worksheet provided in Exhibit D for all software and maintenance

related costs. Price shall reflect GCCDA's desire to maintain production, test, and training
environments.
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The software license and costs must allow GCCDA to utilize the software via direct and remote
access by the required number of users and departments of GCCDA affiliates and any other
person or entity which GCCDA needs to allow access in order to provide the services required of
the System.

Additionally, the vendor shall use their own format to include a brief description of the software
pricing methodology (license cost per seat, per named user, per module, per server, per
site/organization, etc.).

The vendor shall also include a brief description of the strategy for maintenance agreement
pricing after the initial term of the maintenance agreement has ended or after additional
software has been licensed.

The specific categories of software cost are provided in the pages of the Proposal Cost Sheets:

Required software (CAD and Mobile) and services

Required interfaces software and services

Optional software, modules, interfaces, and services
Hardware for required software and interfaces

Conversion analysis

System maintenance cost — required software and interfaces
Hardware maintenance cost — required hardware

Q@™o onow

The vendor shall include all costs associated with the implementation of the software solution
and provide a “not-to-exceed” amount to perform implementation, integration, roll-out, and
other work identified in this RFP.

Service Costs cover all the types of labor for each functional area that shall be directly charged
to the contract. The hourly rate associated with Conversion Assessment shall represent the
vendor’s fully loaded rate, including overhead and profit.

Travel shall be based on the number of trips, the number of people traveling, the estimated cost
of transportation, the meal and lodging cost of each traveler, and other miscellaneous travel
expenses. Actual travel expenses shall not exceed reasonable amounts as determined by GCCDA
based on the contract.

In addition to using the Proposal Cost Sheets to provide the specific information requested, the
vendor is expected to use their own document format to discuss any additional information or

supporting schedules that would clarify any ambiguities and assist GCCDA in obtaining a better
understanding of the vendor’s cost philosophy. Please note that the Proposal Cost Sheets must
be completed and must not be altered by the vendor.
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7.14.6 Proposal Signature Form (Appendix E)

The Proposal Signature Form (Exhibit E) shall be completed by a representative authorized to
sign on behalf of the Company. The vendor shall provide a complete, clear, and transparent
cost proposal using the pricing templates provided in Appendix E. The cost proposal shall
include all costs necessary to deliver, implement, operate, and support the proposed Integrated
CAD and MDS solution in accordance with the requirements of this RFP.

Vendors must clearly state the basis on which all costs are calculated and billed, including but
not limited to license-based pricing, subscription or Software-as-a-Service (SaaS) pricing, per-
user or per-device pricing, usage-based pricing, hosting fees, maintenance and support fees,
and any other recurring or non-recurring charges. Any assumptions used in developing pricing
must be explicitly identified.

The cost proposal shall include all software, licenses, interfaces, hosting services (if applicable),
hardware (if applicable), professional services, implementation services, training, data
conversion, testing, warranty, and ongoing maintenance and support required to deliver a fully
functional and operational System. Costs associated with third-party products or services
required for proper System operation must be included and clearly identified.

All pricing shall be fully burdened and inclusive of all expenses, including labor, travel, materials,
overhead, and profit. GCCDA shall not be responsible for any costs not clearly identified in the
vendor’s proposal.

If optional modules, services, or features are proposed, they must be clearly identified as
optional and priced separately. Optional items shall not be required for the System to meet the
mandatory requirements of this RFP unless explicitly approved by GCCDA.

For vendor-hosted or cloud-based solutions, the vendor must clearly identify all recurring fees,
including subscription costs, hosting costs, storage costs, usage thresholds, escalation factors,
and any fees associated with future expansion, additional users, devices, agencies, or data
volume. Any limits, caps, or conditions affecting pricing over time must be clearly disclosed.

The vendor shall provide fixed pricing for implementation and professional services using a not-
to-exceed amount. Annual maintenance, support, and subscription costs shall be clearly
identified, including the initial term and any proposed escalation rates for subsequent years.

Failure to provide a clear, complete, and transparent cost proposal, or submission of pricing that
is ambiguous, incomplete, misleading, or inconsistent with the requirements of this RFP, may
result in the proposal being deemed non-responsive and rejected at the sole discretion of
GCCDA.
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7.14.7 Indemnity/Hold Harmless Form (Appendix F)

Vendor shall complete the Indemnity/Hold Harmless Form (Exhibit F).

7.14.8 Iran Business Activities Certification (Appendix G)

Vendor shall complete the Iran Business Activities Certification Form (Exhibit G).

7.14.9 Non-Collusion Affidavit Form (Appendix H)

Vendor shall complete the Non-Collusion Affidavit Form (Exhibit H).

7.14.10 Bidder Information and Acceptance Form (Appendix I)

Vendor shall complete the Bidder Information and Acceptance Form (Exhibit I).

7.14.11 Proposer Guarantees and Warranties Form (Appendix J)

Vendor shall complete the Proposer Guarantees and Warranties Form (Exhibit J).

8 Terms and Conditions
8.1 Constraints on the Successful Offeror
8.1.1 Proposer’s Responsibility

It shall be the vendor’s responsibility to schedule and coordinate all work to be performed under
the contract to ensure continuous and smooth operations of the work and completion within
the times specified in the proposal.

The Scope of Work is intended to cover the complete project. It is expressly understood and
agreed that failure to mention any work in this proposal, which would normally be required to
complete the project, shall not relieve the vendor of its responsibility to perform such work.

8.1.2 Waiver

Neither GCCDA's review, approval or acceptance of, nor payment for, any of the services
required under the contract shall be construed to operate as a waiver of any rights under the
contract or any cause of action arising out of the performance of the contract, and the vendor
shall be liable to GCCDA in accordance with applicable law for all damages to GCCDA caused by
the vendor’s negligent performance of any of the services furnished under the contract.
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8.1.3 Annulment of Contract

Shall the vendor fail to fully satisfy the customer, or to comply with orders of GCCDA, or to
perform anew such work that has been rejected as defective and/or unsuitable, or if the vendor
shall become insolvent or be declared bankrupt or shall make an assignment for the benefit of
creditors or from any other cause shall not carry on the work in an acceptable manner, GCCDA
shall have the right to annul its contract and all departmental contracts at GCCDA's convenience.

8.1.4 Contract Term

GCCDA intends that the vendor awarded a contract, shall perform the work commencing upon
the date specified in the Notice to Proceed or notification letter and terminate upon expiration
or completion of the project unless terminated by GCCDA with the delivery of written
notification of contract termination. All contracts extending beyond GCCDA's fiscal year (January
1st annually) shall be subject to budget appropriation. In the event the on-going contract does
not acquire funding to continue, the awarded contractor shall be notified in writing at the
earliest possible date, and contract termination shall be coordinated.

8.1.5 Approximate Quantities

The vendor's attention is called to the fact that the quantities given are estimated quantities and
are intended as a guide to the vendor but in no way bind or limit GCCDA to the actual amount
of work to be performed or the quantity of material to be furnished. Any estimates of quantities
herein furnished by GCCDA are approximate only and have been used by GCCDA as a basis for
estimating the cost of the work and shall also be used for the purpose of tabulating and
comparing the proposal and awarding the contract. GCCDA has endeavored to estimate these
quantities correctly according to their knowledge and the information as shown; but it is not
guaranteed that these estimated quantities are accurate and if the vendor, in making up and/or
submitting his proposal or proposal relies upon the accuracy of said estimated quantities, it
does so at its own risk.

8.1.6 Permits

If there are any required permits, they shall be obtained and paid for by the vendor.

8.1.7 Personal Liability of Public Officials

In carrying out any of the provisions of the awarded contract or in exercising any power of
authority granted therein, there shall be no personal liability upon GCCDA or its authorized
agents, consultants, or representatives. In addition, and without qualification to the foregoing,
nothing herein or in the resulting contract waives the governmental immunity of GCCDA or its
officers and employees if applicable.
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8.2 Vendor Personnel Requirements
8.2.1 Affirmative Action Policy

In accordance with the State of Michigan’s Affirmative Action policy against discrimination, no
person shall, on the grounds of race, color, creed, religion, sex, age marital status, national
origin, handicap, or disability, be excluded from full employment rights in, participation in, be
denied the benefits of, or be otherwise subjected to discrimination. During the performance of
the work and services hereunder, the vendor, for themselves, their assignees and successor in
interest, agrees to comply with all federal, state, and local nondiscrimination regulations.

8.2.2 Assignment

Successful vendor shall not assign, transfer, or subject the contract, or its rights, title interests or
obligations therein without GCCDA's prior written approval. Violation of the terms of this
paragraph shall constitute a breach of contract. All rights, title, interest, and obligations of the
successful vendor shall thereupon cease and terminate.

8.2.3 Responsibility for Complete Project

It is the responsibility of the vendor to perform the work under the awarded contract. If mention
has been omitted in the contract documents of any items of work or materials usually necessary
for completion of the project or usually furnished for proper functioning of the equipment, it
shall be included by the vendor without extra payment.

8.3 Responsibilities of the Organization
8.3.1 Inspection

GCCDA may appoint such persons as they may deem necessary to properly review the proposal
and presentation to select the best overall proposal for equipment purchase.

8.4 Method of Payment

All invoices shall be reviewed and approved by a vendor’'s representative and GCCDA's
representative before submission. All invoices must be submitted to GCCDA. All invoices shall be
net 30 days. If the time frame for completion is over 30 days, payments and invoices shall be
equally submitted every 30 days and the final payment upon final acceptance of the final
product.

Should the vendor believe that it is entitled to any additional compensation, the vendor shall file

a written notice of claim thereof with GCCDA. Unless otherwise specified, such notice shall be
given no later than 30 days after the onset of such alleged damages, losses, expenses, or delays.
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8.5 Breaches and Dispute Resolution
8.5.1 Disputes

Disputes arising from the selected vendor’s performance of work pursuant to this GCCDA, the
proposal submitted by the selected vendor, and/or the awarded contract, which are not resolved
by agreement of the parties shall be decided in writing by the authorized representative of
GCCDA. This decision shall be final and conclusive unless within 10 days from the date of receipt
of a copy of the decision, the selected vendor mails or otherwise furnishes a written appeal to
GCCDA. In connection with any such appeal, the selected vendor shall be afforded an
opportunity to be heard and to offer evidence in support of its position. The decision of GCCDA
shall be binding upon the selected vendor, and the selected vendor shall abide by the decision.

8.5.2 Performance During Dispute

Unless otherwise directed by GCCDA, the selected vendor shall continue its performance while
matters in dispute are being resolved.

8.5.3 Claims for Damages

Shall a party suffer injury or damage to person or property arising from the work performed
under the awarded contract resulting from any act or omission of the party or of any of its
employees, agents, or others for whose acts it is legally liable, a claim for damages therefore
shall be made in writing to such party within 30 days after the injury or damage was first
discovered by the damaged party.

8.5.4 Waiver of Jury Trial

The parties hereto waive their right to a jury trial in any dispute involving their rights under the
contract.

8.5.5 Costs and Attorney Fees

Shall any of the parties take action to enforce the terms of this RFP or an agreement arising
therefrom, the prevailing party in the action shall be entitled to reasonable and necessary
attorneys' fees, court costs, arbitrator fees, witness fees and all expenses of suit.

8.5.6 Rights and Remedies

The duties and obligations imposed by the RFP and any contract documents, and the rights and
remedies available thereunder, shall be in addition to and not a limitation of any duties,
obligations, rights, and remedies otherwise imposed or available by law. No action or failure to
act by GCCDA, or the selected vendor shall constitute a waiver of any right or duty afforded any
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of them under the RFP or any contract documents, nor shall any such action or failure to act
constitute an approval of or acquiescence in any breach there under, except as may be
specifically agreed in writing.

8.6 Insurance Requirements
8.6.1 Worker's Compensation and Employer’s Liability Insurance

The selected vendor shall take out and maintain during the life of the contract the Statutory
Worker's Compensation and Employer’s Liability Insurance for all his employees to be engaged
in work on the project under the contract.

In case any portion of the project is sublet, the selected vendor shall require all of the sub-
contractors similarly to take out and maintain during the entire life of the contract the Statutory
Worker's Compensation and Employer’s Liability Insurance for all of their employees to be
engaged in work in the project under the contract.

The selected vendor and its sub-contractor(s) shall not begin work until the selected vendor has
first filed with GCCDA satisfactory evidence that insurance of the above nature is in full force and
effect (receipt of Certificate of Insurance naming the County as an “Additional Insured.”)

8.6.2 Insurance Requirements for Vendors and Subcontractors

The vendor shall maintain general liability insurance in the amounts listed below for the duration
of the contract. Vendor shall name the County as an Additional Insured on its insurance policy(s)
and shall provide a copy of the certificate of insurance to GCCDA certifying the at least the
minimal coverage required herein is in effect and specifying that the coverage shall not be
cancelled, non-renewed, or materially changed by endorsement or through issuance of other
policies of insurance without thirty (30) days written notice to GCCDA. The coverage listed is the
recommended minimum limits of liability:

General Liability: $2,000,000 Annual Aggregate

e $1,000,000 Each Occurrence

e $1,000,000 Products and Completed Operations

e $1,000,000 Personal Injury and Advertising
o Automobile Liability: $1,000,000 Combined Single Limit
o Worker's Compensation: -- Statutory
o Excess $1,000,000 Each Occurrence

The vendor awarded this contract shall be solely responsible for any/all subcontractors
performing service for GCCDA.
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8.7 Independent Contractor

The parties intend that the selected vendor, in performing the services under the awarded
contract, shall act as an independent contractor. The selected vendor and its agents, consultants,
employees, representatives, and /or sub-contractors are not to be considered agents,
consultants, employees, representatives, and/or sub-contractors of GCCDA for any purpose.

8.8 Governing Law and Venue
8.8.1 Governing Law

This RFP, and any contract awarded to a selected vendor, shall be governed, and interpreted in
accordance with the laws of the State of Michigan and the applicable laws of the United States
of America without regard to the conflicts of law principles.

8.8.2 Venue

All parties consent to the exclusive jurisdiction and venue of the U.S. federal court located in and
serving the State of Michigan and Michigan state courts located in and serving Gratiot County
agencies in connection with any dispute arising out of the work performed pursuant to the RFP,
the proposal submitted by the selected vendor, and/or the awarded contract.
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9 Exhibits
9.1 Exhibit A. Functional Specifications

The required functional specification Excel workbooks are embedded below. Complete each
worksheet in each workbook and include these Excel Workbooks in your response.

The Functional Specifications are attached to this RFP as PDF attachments. Please open the

attachments tab with your PDF attachment function. The Excel Spreadsheet Workbooks shall be
provided with the delivery of this Specification Document to the vendor.
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9.2 Exhibit B. Reference Form

Please copy the table below to list five (5) references, at least two (2) of which must be from
cities/counties where the scope of the implementation is similar to the scope of work as
described in this RFP. These references shall be sites at which the software has been fully
implemented within the past three (3) years.

For each reference listed, vendor must disclose if it has offered or provided any benéfits,
products, discounts, or other in-kind services/products to the reference in exchange for fulfilling
the role of providing a customer reference.

REFERENCE #
Project Name & Location

Completion Date

(Actual or Estimated)

Project Owners Name & Address

Project Owner’s Contact Person,
Title, Telephone Number, and
Email Address

Estimated Cost for Entire Project

Estimated Cost for Work Which
Firm was/is Responsible

Scope of Entire Project

(Please give quantitative
measurements if possible)
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9.3 Exhibit C. Resume Form

Procurement No. 07-26

Provide a brief resume of key persons, specialists, and individual third-party vendors that would
be representative of the persons assigned to this project. Copy the table below and complete it

for each staff member as needed.

Name and

Role on Project

Previous Project Assignments

Name of Third-Party Vendor
with which Associated

Years of Experience

Education
Degree(s)/Year/Specialization

Other Experience &
Qualifications Relevant to the
Proposed Project
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9.4 Exhibit D. Proposal Cost Sheets
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Software-CAD

CAD Software

CAD Implementation Services

Subtotal

Software-Mobile
Item
Mobile Software

Cost

Mobile Implementation Services

Subtotal

Software Interfaces
Item
CAD Interfaces

Cost

CAD/Mobile Interfaces

Interface to LERMS

Interface to FRMS

Interface Implementation Services

Subtotal

Item
Hardware Needed for the System Software

Hardware-Needed for the System Software

Cost

Subtotal

Conversion Analysis
Item
Data Conversion and Conversion Support

Cost

Subtotal

System Maintenance Cost
Ttem
System Maintenance-System Software Year 1-5

Cost

System Maintenance-System Software Year 6-10

Subtotal

Total
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SOFTWARE - CAD
Item Quantity Price
CAD Base Application Software*® Lot
Call Entry
Call List/Grid Control Panel
Unit List/Grid Status Control Panel
Unit Recommendations
Run Cards/Response Plans
Call Stacking
CAD Messaging
Call Scheduling
Fire Equipment and Apparatus Search/Move/Assign
GIS/Geo File Verification

CAD Base Mapping Software Lot
CAD AVL
Proximity Dispatch
‘Web CAD (CAD access via browser)

CAD Modules (in addition to base) Lot
Hazmat Search
Hydrant Search
Shift Notes
BOL/BOLOs
CAD Analytics and Ad-hoc Reporting

Integration to Mobile

CAD Workstation Client 10
CAD Workstation Mapping 10
CAD Administrator/Maintenance Positions 4
WebCAD (browser based view of CAD information) 20
System Administrator/File Maintenance Training Lot
Call Taker/Dispatcher Training Lot

CAD Software System Integration Services**

Additional Costs (Must Provide Details)

Subtotal

" f an individual module listed in the pricing sheet is not included in the base price, include the cost for that module; if
the cost is included in the base package then indicate “included”.
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* * System integration services includes vendor project management, installation, travel, expenses, etc.

SOFTWARE - MOBILE
Item Quantity Price
Base LE Mobile Application Software* Lot
Dispatch/Messaging
Unit Status Changes
State/NCIC/NLETS
Base LE Mobile Mapping Software Lot
In-Car Mapping/AVL
In-Car Routing (driving directions)
In-Car Mapping/Geofencing

Base Fire/EMS Mobile Application Software Lot
Dispatch/Messaging

Unit/Apparatus Status Changes

Base Fire Mobile Mapping Software Lot
In-Car Mapping/AVL
In-Car Routing (driving directions)

Law Mobile Licenses 50
Fire/EMS Mobile Licenses 25
Mobile System Administrator Training Lot
Mobile User Training (Train-the-Trainer) Lot

Mandatory Software System Integration Services**

Additional Costs (Must Provide Details)

Subtotal

1 |f an individual module listed in the pricing sheet is not included in the base price, include the cost for that module; if
the cost is included in the base package then indicate “included”.

" system integration services includes vendor project management, installation, travel, expenses, etc.
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SOFTWARE — Required Interfaces
Item Quantity Price

CAD Interfaces
ASAP Interface (Alarm Monitoring Company to ECC Alarm calls) Lot

Alphanumeric Paging (Everbridge)
CAD-to-CAD

CAD to LERMS - Caliber

CAD to Fire FRMS - ESR or ESO
Call Logging Recorder (Equature)
E911 Lot
Textty (INdigital text-to-911)
Pro QA Paramount - EMD 10
Pro QA Paramount - EFD (Optional) 10
Pro QA Paramount - EPD (Optional) 10
RapidsOs Lot
State/NCIC Interface Lot

Required Interface Software System Integration Services* Lot

Additional Costs (Must Provide Details)

Subtotal

w System integration services includes vendor project management, installation, travel, expenses, etc.

HARDWARE - Needed for the SYSTEM

ltem Quantity Price
CAD Servers (Live and Test) Lot
Mobile Servers/Switch Lot

LE Mobile Hardware Peripherals

FD Mobile Hardware Peripherals

Hardware needed for Interfaces & AVL, list appropriate interface
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Hardware System Integration Services - System Software®

Additional Costs (Must Provide Details)

Subtotal

-
** System integration services includes vendor project management, installation, travel, expenses, etc.

CONVERSION SUPPORT
Item Quantity Price
Conversion Analysis and Assessment Lot

Hourly Rate for Conversion Engineering Support

Additional Maintenance Costs (Must Provide Details)

Subtotal
SYSTEM MAINTENANCE — System Software
Item Quantity Price

1st Year Maintenance 24x7 Maximum 4 Hour Response Lot
2nd Year Maintenance 24x7 Maximum 4 Hour Response Lot
3rd Year Maintenance 24x7 Maximum 4 Hour Response Lot
4th Year Maintenance 24x7 Maximum 4 Hour Response Lot
5th Year Maintenance 24x7 Maximum 4 Hour Response Lot
6th Year Maintenance 24x7 Maximum 4 Hour Response (OPTIOMAL) Lot
7th Year Maintenance 24x7 Maximum 4 Hour Response (OPTIONAL) Lot
8th Year Maintenance 24x7 Maximum 4 Hour Response (OPTIONAL) Lot
9th Year Maintenance 24x7 Maximum & Hour Response (OPTIONAL) Lot
10th Year Maintenance 24x7 Maximum 4 Hour Response (OPTIONAL) Lot

Additional Maintenance Costs {Must Provide Details)

Subtotal
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9.5 Exhibit E. Proposal Signature Form

Signature Fornﬂ
Project No. 07-26
(Please Type or Print Clearly in Ink)

My signature certifies that the Proposal as submitted complies with all terms and conditions as
set forth in this solicitation, except as noted herein.

I hereby certify that I am authorized to sign as a representative for the firm:

Complete legal name of firm:

Order from address:

Remut to address:

Federal Identification Number:

Signature:

Name (type/print):

Title:

Telephone: _( ) Fax: _( )

Date:

Send notification of award to:

(First and last name)

Email address of person receiving award notification:

Gratiot County Invitation to Bid
Project No. 07-26
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9.6 Exhibit F. Indemnity/Hold Harmless Form

To the fullest extent permitted by law, the undersigned agrees to indemnify and hold GCCDA, its
elected and appointed officials, employees, and volunteers, and others working on behalf of
GCCDA, harmless from and against all loss, cost, expense, damage, liability or claims, whether
groundless or not, arising out of the bodily injury, sickness or disease (including death resulting
at any time there from) which may be sustained or claimed by any person or persons, or the
damage or destruction of any property, including the loss of use thereof, based on any act or
omission, negligent or otherwise, of the vendor, or anyone acting on its behalf in connection
with or incident to procurement No. 07-26 “Integrated Computer Aided Dispatch and Mobile
Data System with Requisite Interfaces” and the vendor shall, at its own cost and expense, defend
any such claims and any suit, action, or proceeding and pay any damages which may be
recovered in any such suit, action, or proceeding, and any and all expense including, but not
limited to, costs, attorney's fees and settlement expenses, which may be incurred by GCCDA
therein. Vendor shall not have to indemnify GCCDA or defend claims arising solely from the
negligence of GCCDA.

Name of Organization:

Signature:

Address of Organization:

Date:
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9.7 Exhibit G. Iran Business Activities Certification
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Iran Business Activities Certification

Vendor Name:

Vendor Address:
City/State/Zip:
Country:

Re: Certification Regarding Iran-Related Business Activities

The undersigned. on behalf of [Vendor Legal Name] (“Vendor™). hereby certifies and
represents to Gratiot County Central Dispatch Authority (GCCDA) that:

1. Vendor is not owned or controlled by. and is not acting on behalf of. the Government of
Iran.

2. Vendor does not currently engage in business, trade, investment, transactions, or other
commercial activities with:

a. Iran:

b. the Government of Iran; or

¢. any person or entity located in Iran or otherwise subject to Iran-related sanctions.
except to the extent expressly authorized by the U.S. Department of the Treasury,
Office of Foreign Assets Control (“OFAC?”), or otherwise permitted by applicable
law.

3. Vendor is not identified on any applicable U.S. sanctions list in a manner that would
prohibit business with GCCDA. including the OFAC Specially Designated Nationals and
Blocked Persons List, to the extent applicable. OFAC maintains sanctions program and
list information publicly.

4. Vendor has implemented reasonable compliance measures designed to avoid prohibited

transactions involving Iran or sanctioned Iranian parties.

Vendor will promptly notify GCCDA in writing if any statement in this certification

becomes inaccurate, incomplete, or misleading at any time during the term of its

relationship with GCCDA.

6. Vendor understands that GCCDA is relying on this certification in evaluating and
continuing its business relationship with Vendor.

Lh

I certify that I am authorized to sign this certification on behalf of Vendor and that the statements
above are true. correct, and complete to the best of my knowledge and belief.

Vendor Legal Name:

Authorized Signature:

Printed Name:

Title:

Date:
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9.8 Exhibit H. Non-Collusion Affidavit Form

Non-Collusion Affidavit Form
Project No. 07-26
(Please Type or Print Clearly in Ink)

(Name and Title) (Company Name)

Attest to the following:

1. That I am fully informed respecting preparation and content of the attached Proposal and of
all pertinent circumstances respecting such Proposal;

)

That my Proposal is genuine and not a collusive or sham proposal;

3. Neither myself nor any of our officers, partners, owners, agents, representatives, employees,
or parties in interest, has in any way colluded. conspired. connived. or agreed directly or
indirectly, with any other Proposer, firm, or person to submit a collusive or sham Proposal in
connection with the Contract for which the attached Proposal has been submitted or to refrain
from bidding in connection with such Contract, or has in any manner, directly or indirectly,
sought by agreement or collusion or communication or conference with any other Proposer,
firm, or person to fix the price or prices in the attached Proposal or of any other Proposer, or
to fix any overhead, profit, or cost element of the proposal price of any other Proposer, or to
secure through any collusion, conspiracy, connivance, or unlawful agreement any advantage
against the County or any person interested in the proposed Contract;

4. The price or prices quoted in the attached Proposal are fair and proper and are not tainted by
any other collusion. conspiracy. connivance, or unlawful agreement on the part of the
Proposer or any of its agents, representatives, owners, employees, or parties in interest,
including this affiant.

Signature Date

Gratiot County Invitation to Bid
Project No. 07-26
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9.9 Exhibit I. Bidder Information and Acceptance Form

8T Lo,
%,
A

Bidder Information and Acceptance{
‘3;% 4 Project No. 07-26
4L pisY

1. The undersigned declares that the bid documents, including, without limitation, any RFP addenda
and exhibits have been read.

2. The undersigned is authorized, offers. and agrees to furnish the articles and/or services specified
1in accordance with the specifications, terms and conditions of the bid documents of Project No.
01-26, Professional Financial Controls Audit.

3. The undersigned has reviewed the bid documents and fully understands the requirements in this
bid including, but not limited to, the requirements under the County provisions, and that each
bidder who is awarded a contract shall be, in fact, a prime contractor, not a subcontractor, to
County, and agrees that its Bid, if accepted by County, will be the basis for the bidder to enter
into a contract with County in accordance with the intent of the bid documents.

4. The undersigned acknowledges receipt and acceptance of all addenda.

5. Ifselected for award, the following certifications will be required before work commences:
* Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion
* Certification Regarding Nondiscrimination Under Federally and State Assisted Programs
* Assurance Regarding Access to Records and Financial Statements
¢ Iran Economic Sanctions Act

6. The undersigned acknowledges that bidder will be in good standing in the State of Michigan,
with all the necessary licenses, permits, certifications, approvals, and authorizations necessary to
perform all obligations in connection with this RFP and associated Bid Documents.

7. Ttis the responsibility of each bidder to be familiar with all specifications, terms and conditions
and, if applicable, the site condition. By the submission of a Bid. the Bidder certifies that if
awarded a contract they will make no claim against the County based upon ignorance of
conditions or misunderstanding of the specifications.

8. Patent indemnity: Vendors who do business with the County shall hold the County of Gratiot, its
officers, agents and employees, harmless from liability of a nature or kind, including cost and
expenses, for infringement or use of any patent, copyright or other proprietary right, secret
process, patented or unpatented invention, article or appliance furnished or used in connection
with the contract or purchase order.

9. Insurance certificates are not required at the time of submission. However, if awarded. the
Contractor agrees to meet the minimum insurance requirements posted in Appendix A. This
documentation must be provided to the County prior to award and shall include an insurance
certificate and additional msured certificate, naming the County of Gratiot, which meets the
minimum insurance requirements, as stated in the terms and conditions.

Gratiot County Invitation to Bid
Project No. 07-26
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Page 2
Bidder Information and Acceptance

Company Profile
Official Name of Bidder

Type of Entity/Organization (check one):

Street Address
[J Corporation
City ] Joint Venture
[J Limited Liability Partnership
State Zip Code .
‘ ! [J Partnership
Website [J Limited Liability Corporation
[J Non-Profit Corporation
Primary Contact Name [0 Other:

Primary Contact Phone Number

Primary Contact Email Address

Tax Identification Number

Has your company been debarred by the Federal Government? O Yes O No
Ifves, has it been lifted and if so, when?

Has your company been debarred by State Governments? O Yes [ No
Ifves, has it been lifted and if so, when?

Signature

Name and Title of Signer

Date

Gratiot County Invitation to Bid
Praject No. 07-26
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9.10 Exhibit J. Proposer Guarantees and Warranties Form

Proposer Guarantees and Warranties
Project No. 07-26

1. Proposer warrants that it is willing and able to comply with State of Michigan laws with
respect to foreign (non-state of Michigan) corporations.

rJ

Proposer warrants that it is willing and able to obtain an errors and omissions insurance
policy providing a prudent amount of coverage for the willful or negligent acts or omissions
of any officers, employees or agents thereof.

3. Proposer warrants that it will not delegate or subcontract its responsibilities under an
agreement without the express prior written permission of the County of Gratiot.

4. Proposer warrants that all information provided by it in connection with this proposal is true
and accurate.

5. Proposer certifies it can and will provide and make available, at a minimum, all services set
forth in under Minimum Mandatory Requirements on page 1.

Name of Firm

Name of Official Title

Signature of Official Date

Gratiot County Invitation to Bid
Project No. 07-26
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9.11 Exhibit K. Current Hardware (servers and mobile devices) Specifications
9.7.1  Gratiot County Sheriff's Office & St. Louis Police Department
9.7.2 Alma Department of Public Safety
9.7.3 Alma District Fire Department
9.7.4 St Louis Fire Department

9.7.6  Michigan State Police
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9.11.1 Gratiot County Sheriff's Office & St. Louis Police Department

NOREGON.

® »
VEHICLE DATA EXPERTS

DIAGNOSTIC SERVICE KIT

Panasonic TOUGHBOOK 55

OUR PART# 321005 | MFG PART #: FZ-55A0601VM

MAIN FEATURES:

0OS: Windows 10 Pro | CPU: Intel® Core™ i5-8365U | DURABILITY: Semi Rugged
DISPLAY: 14" | RAM: 8GB | HARD DRIVE: 512GB

The Panasonic TOUGHBOOK® 55 is a 14-inch semi-rugged laptop that features an innovative
modular design and longer hours of battery life. Built with state of the art technology, the
TOUGHBOQOOK 55 offers the Intel® Core™ i5-8365U processor, infrared webcam with four
microphones, crisp and powerful 92db speakers, color-selectable backlit keyboard and a

Night mode to reduce eye strain and help preserve night vision.

= 8 GB RAM for smooth operation and brisk multitasking
= 512 GB storage capacity to meet file storage needs
= Windows 10 Pro OS for a user-friendly and feature-rich performance

Show More Media
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Tech Specs

Specifications are provided by the manufacturer.

» Cache Memory

Procurement No. 07-26

o Installed Size :6 MB
o Installed Size :6

- Digital Camera

o Features :IR camera, Privacy shutter, Windows Hello
o Resolution :1080p
o  Webcam Capability :Yes

« Hard Drive

o SSD Form Factor :M.2
o Type :SSD

« Interfaces

o HDMI Ports Qty :1

o USB 3.0 Ports Qty :2

o USB-C Ports Qty :1

o Interface :Dock

o Interface :HDMI

o Interface :Headphone output
o Interface :LAN

o Interface :USB 3.1 Gen 1

o Qty:2

o Interface :USB-C 3.1 Gen 1

« Keyboard

o Keyboard Layout :QWERTY
o Keyboard Localization :US

« Supported Battery

o Max Supported Qty :2
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« Processor

o 64-bit Computing :Yes

o Clock Speed :1.6 GHz

o Features :Intel Turbo Boost Technology 2.0, Intel vPro Technology
o Generation :8

o Manufacturer :Intel

o Max Turbo Speed :4.1 GHz

o Processor Number :15-8365U

o Type :Core i5

» Networking

o Bluetooth Class :Class 1

o Data Link Protocol :Bluetooth 5.0, Ethernet, Fast Ethernet, Gigabit Ethernet, IEEE
802.11a, |IEEE 802.11ac, IEEE 802.11b, IEEE 802.11g, IEEE 802.11n

o Wired Protocol :Gigabit Ethernet

o Wireless NIC :Intel Wireless-AC 9560

o Wireless Protocol :802.11a/b/g/n/ac, Bluetooth 5.0

» Storage Hard Drive

o Capacity :512 GB
« OS Provided

o Edition :Windows 10 Pro
o Family :Windows 10
o Type :Windows 10 Pro 64-bit Edition

« Audio Input

o Type :Four microphones

« Audio Output

o Compliant Standards :High Definition Audio

o Type :Speaker
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» Battery

o Capacity :6500 mAh
o Run Time (Up To) :20 hours

o Technology :Lithium ion

« Cabinet

o Chassis Built-in Devices :SSD heater

« Card Reader

o Supported Flash Memory :microSD, microSDHC, microSDXC UHS
o Type :Card reader
» Display

o Diagonal Size (metric) :35.6 cm

o Display Resolution Abbreviation :HD

o LCD Backlight Technology :LED backlight

o Projector Monitor Features :Anti-glare, Anti-reflective, Direct Bonding technology
o Type :LED

o Widescreen Display :Yes

« Header

o Brand :Panasonic

o Manufacturer :Panasonic Notebooks
o Model :55

o Packaged Quantity :1

o Product Line :Panasonic Toughbook

» Input Device

o Backlight :Yes (emissive)
o Features :Electro-static touchpad, Multi-touch touchpad, Programmable buttons, Spill-
resistant, Volume control

o Type :Keyboard, Touchpad
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« Miscellaneous

o Case Material :Magnesium alloy

o Color Category :Black, Silver

o Compliant Standards :AES, IP53, MIL-STD 810G

o Features :Drop-resistant, Dust-resistant, Shock-resistant, Vibration-resistant, Water-
resistant

o Included Accessories :Power adapter

o Security Slot Type :Kensington security slot

o Theft/Intrusion Protection :Security lock slot (cable lock sold separately)

« Modem

o Type :None

« Power Device

o Nominal Voltage :AC 120/230 V

« Service

o Support Details Full Contract Period :3 years
o Support Details Service Included :Parts and labor
o Support Details Type :Limited warranty

« Slot Provided

o Type :Nano-SIM card

« Software

o Type :Drivers & Utilities, Panasonic Dashboard, Panasonic Recovery Partition

« System

o Dockable :Yes

o Embedded Security :Trusted Platform Module (TPM 2.0) Security Chip
o Hard Drive Capacity :512 GB

o Mechanical Design :180° hinge design

o Notebook Type :Notebook
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o Platform :Windows
o Platform Technology :Intel vPro Technology

« Video Output

Procurement No. 07-26

o Graphics Processor Series :Intel UHD Graphics
o Graphics Processor Vendor :Intel UHD Graphics 620
« RAM

o Empty Slots :1

o Installed Size :8 GB

o Installed Size :8

o Max Supported Size :64 GB
o Max Supported Size :64

o Memory Speed :2133 MHz
o Slots Qty :2

o Technology :DDR4 SDRAM

« Dimensions & Weight

o Depth :10.7 in
o Height:1.3in
o Weight :4.61 Ibs
o Width :13.6 in

« Optical Storage

o Drive Type :No optical drive
o Type :None
« Service & Support

o Type :3-year warranty

« Display (Projector)

o Diagonal Size :14 in

o Max Resolution :1366 x 768
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[TECH SPECS - DELL-PRO-RUGGED-14-RB14250

Overview

Brand Dell

Product Line Dell Pro

Model 14 Rugged RB14250

Manufacturer Dell Smart Select Notebooks

Processor

Clock Speed 1.7 GHZ
Coresl2-core

Max Turbo Speed4.9 GHZ
Processor BrandlIntel
Processor GenerationSeries |

Processor Main Featuresl4 Threads
Processor Numberl65U

Processor TypeCore Ultra 7

AT Processor TechnologyIntel AT Boost

Memory

Available Memory Slots0

Cache Memory Installed12 megabyte
Configuration Features2 X 8 GB
Data Integrity CheckNon-ECC

Max Memory Supported64 GB
Memory Card ReaderCard reader
Memory Slots2

Memory Speed2800 megahertz
Memory TechnologyDDRS5 SDRAM
RAM Installed16 GB

Rated Memory Speed2800 megahertz

Supported Flash MemorymicroSD. microSDHC, microSDXC,

Storage
Hard Drive Capacity512 GB

Hard Drive FeaturesClass 35, NVM Express (NVMe)
Optical Drive TypeNo optical drive, None
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SSD Form FactorM.2 2230

Storage TypeSSD

Hard Drive InterfacePCle 4.0 x4

Display & Graphics

Display Image Brightness1 100 candela per square mefre,
Display Resolution AbbreviationFull HD

Display TypeLED

Features0.161 mm pixel pitch, 35 ms response rate, Anti-glare, Low Blue Light technology,
Passive pen support, Wide Viewing Angle

Graphics Controller Modellntgl Graphics

Graphics Processor SeriesIntel Graphics

Horizontal Viewing Angle85

Native Resolution1920 x 1080

Pixel Density (ppi) 157

Privacy TechnologyNons

Screen Sizel4 jnch

Screen Size (metric)35.56 centimetre,

TouchscreenYes

Vertical Viewing Angle85

V-Sync Rate at Max Res.60 hertz

Widescreen DisplayYes

Camera
Frame Rate30 frames per second

Front Camera ResolutionHD

Front Camera Video Resolution1280 x 720

Image Sensor TypeCMOS
Webcamyes

Audio

Audio Input TypeDual array microphone
Compliant Standards High Definition Audio

Connectivity
HDMI Ports|
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Interfaces 2 x USB-C 3.2 Gen 2 (supports Thunderbolt 4, DisplayPort 1.4 Alt Mode) (Power
Delivery 3.0), HDMI, Headphone/microphone combo jack, LAN, Serial (RS-232), USB 3.2, USB
3.2 Gen 1, USB 3.2 Gen | (PowsrShare)

USB 3.0 Ports 3

USB Type-C Ports 2

USB-C Features USB Power Delivery

Network & Communication

Data Link ProfocolsBlugtooth, Ethernet, Fast Ethernet, Gigabit Ethernet, IEEE 802.11a, IEEE
802.11ac, IEEE 802.11ax (Wi-Fi 6E), IEEE 802.11b, IEEE 802.11g, IEEE 802.11n

Ethernet Controllersintel 1219-LM

FeaturesDual stream (2x2), MU-MIMO

Host InterfaceM.2 2230

Wired ProtocolGigabit Ethernet

Wireless LANB02.11a/b/g/n/ac/ax (Wi-Fi 6E), Bluetooth

Wireless NICIntel Wi-Fi 6E AX 211

Technical Information

Camera Resolution0.92 Megapixel

Embedded SecurityDiscrete Trusted Platform Module (TPM 2.0) Security Chip
Form Factor (RAM)SO-DIMM 262-pin

Input Device TypeKeyvboard, Touchpad

Max Operating Temperaturel45.4 degree Fahrenheit

Min Operating Temperature-20.2 degree Fahrenheit

Operating Humidityl0 - 95% (non-condensing)

RuggedYes

Sensor TypeHall sensor
Shock Acceleration (Non-operating)185 gram

Shock Acceleration (Operating)160 gram

Shock Duration (Non-operating)2 ms half-sine pulse
Shock Duration (Operating)2 ms half-sine pulse
Vibration Acceleration (Non-operating)7.7 gram

Vibration Frequency Range (Non-operating)5-2000 Hz

Product Information
Audio Codec Realtek AT.C3254
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Features 87 degrees, Camera shutter, Chassis intrusion detection, ExpressCharge, RGB camera,
Rigid handle

AIPoweredYes

Input Device FeaturesCopilof key

Keyboard BacklightYes (RGB)

Output TypeStereo speakers

Packaged Quantity!

Platform SupportedWindows

Product TypeNotebook

Security Slot TypeWedge-shaped security slot

Service ActivationNo

Theft ProtectionSecurity lock slot (cable lock sold separately)

Scanning

Bundled Services3 Years Limited Hardware Warranty with Mail-In Service (Customer supplies
box, Dell pays shipping) - Disfi SNS

Software

Operating SystemWindows 11 Pro

Operating System EditionWindows 11 Pro

Operating System PlatformWindows

Software TypeActivate vour Microsoft 365 for a 30 day trial. Dell Additional Softwares
Power

Battery Capacity53.5 watt hour(s)

Battery Cells3-cell

Frequency50/60 hertz

Power Provided65 watt

Provided Voltage5 /9 /15 /20 volt

Required YoltageAC 100-240 volt

Included Items

Included AccessoriesAirbay Cover, USB-C power adapter

Certifications & Listings
Compliant StandardsFIPS 140-2, TCG Certified

ENERGY STAR CertifiedYes
EPEAT CompliantYes
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EPEAT LevelEPEAT Gold
TCO CertifiedNo

Physical Characteristics
Color CategoryBlack
Dimensions & Weight

Heightl.3inch
Weight4.5 |bs
Width13.4 inch
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Key Specs

Screen Size

14 inches

Screen Resolution
1920 x 1080 (Full HD)
Touch Screen

No

Refresh Rate

60Hz

Brightness

400 nits

Processor Model

Intel Core Ultra 5 Series 1
Storage Type

SSD

Total Storage Capacity
512 gigabytes

System Memory (RAM)
16 gigabytes

Graphics

Intel Graphics

Display Connector(s)
2 ¥ Thunderbolt 4

Battery Chemistry
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Lithium-ion
2-in-1 Design
No
Backlit Keyboard
Yes
* General
Brand
Dell
Model Number
P1K9G
Product Name
Pro Rugged 14 RB14250 14" Laptop Intel Core Ultra 5 135U 16GB 512GB SSD
Color
Black
Year of Release
2025
» Display
Screen Size
14 inches
Screen Resolution
1920 x 1080 (Full HD)
Touch Screen
No
Refresh Rate

60Hz
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Synchronization Technology
Not Applicable

Brightness

400 nits

Color Gamut (Standard RGB)
100 percent

Processor

Processor Brand

Intel

Processor Model

Intel Core Ultra 5 Series 1
Processor Model Number
135U

CPU Boost Clock Frequency
4 4 gigaheriz

Number of CPU Cores
12-core

Number of CPU Threads

14

Storage

Storage Type

SSD

Total Storage Capacity

512 gigabytes

Solid State Drive Capacity
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512 gigabytes

Memory

System Memory (RAM)
16 gigabytes

Type of Memory (RAM)
DDRS5 SDRAM
Graphics

Graphics Type
Integrated

GPU Brand

Intel

Graphics

Intel Graphics

GPU Video Memory Type (RAM)
DDRS5 SDRAM
Compatibility
Operating System
Windows 11 Pro

Voice Assistant Built-in
No

Connectivity

Display Connector(s)

2 x Thunderbolt 4
Number of Thunderbolt Ports (Total)

2
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USB Ports

2xUSB-A 32 2xUSB-C
Number of USB Ports (Total)
4

Wireless Connectivity
Bluetooth, Wi-Fi

Wireless Standard

AX

Wireless Networking Standard
Wi-Fi 6

Number Of Ethernet Ports
1

Network Connectivity
None

Power

Battery Cells

3-cell

Battery Chemistry
Lithium-ion

Camera

Front-Facing Camera

Yes

Features

2-in-1 Design

No

Procurement No. 07-26



GCCDA

Page | 101

Backlit Keyboard
Yes

GPS Enabled
No
Dimensions
Product Height
1 8/25 inches
Product Width
13 2/5 inches
Product Depth
8 7110 inches
Product Weight

4.5 pounds

Integrated CAD and Mobile Data System

Certifications Listings & Approvals

ENERGY STAR Certified

Yes

EPEAT Qualified

Yes

EPEAT Level

Gold

Included

Optical Drive Type

None

Warranty

Warranty - Parts
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3 year limited
Warranty - Labor
3 Year Limited

e Other
UPC
8684116481294
BSIN
JIKALEXZJK
SKU

6629337
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9.11.3 Alma District Fire Department

iPad (10th generation) - Technical Specifications

Year introduced : 2022

Finish

o Silver
+ Blue
« Pink
* Yellow

Capacity’

- 64GB
= 256GB

Size and Weight?

« Wi-Fi models

o Height: 9.79 inches (248.6 mm)

o Width: 7.07 inches (179.5 mm)

o Depth: 0.28 inch (7 mm)

o Weight: 1.05 pounds (477 grams)
« Wi-Fi + Cellular models

o Height: 9.79 inches (248.6 mm)

o Width: 7.07 inches (179.5 mm)

o Depth: 0.28 inch (7 mm)

o Weight: 1.06 pounds (481 grams)

Buttons and Connectors

1. Top button/Touch ID
2. Volume buttons

3. Front camera

4. Microphone

1/13
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5. Rear camera

6. Microphone

7. Smart Connector

8. USB-C connector

9. SIM tray (Wi-Fi + Cellular)

In the Box

s iPad (10th generation)
s USB-C Charge Cable (1 meter)
« 20W USB-C Power Adapter

Display

Liquid Retina display

» 10.9-inch (diagonal) LED backlit Multi-Touch display with IPS technology
o 2360-by-1640-pixel resolution at 264 pixels per inch (ppi)

« True Tone display

« 500 nits brightness

« Fingerprint-resistant oleophobic coating

« Supports Apple Pencil (1st generation)

The iPad display has rounded corners. When measured diagonally as a rectangle, the
screen is 10.86 inches. Actual viewable area is less.
Pair and charge Apple Pencil (1st generation) using USB-C to Apple Pencil Adapter.

Chip

« A14 Bionic chip
 6-core CPU

 4-core graphics

» 16-core Neural Engine

Camera

« 12MP Wide camera, f/1.8 aperture
« Digital zoom up to 5x

2113

Page | 104



GCCDA Integrated CAD and Mobile Data System Procurement No. 07-26

« Five-element lens

« Autofocus with Focus Pixels

« Panorama (up to 63MP)

« Smart HDR 3

« Photo geotagging

« Auto image stabilization

¢ Burst mode

« Image formats captured: HEIF and JPEG

Video Recording

« 4K video recording at 24 fps, 25 fps, 30 fps, or 60 fps
« 1080p HD video recording at 25 fps, 30 fps, or 60 fps
« 720p HD video recording at 30 fps or 60 fps

« Slo-mo video support for 1080p at 120 fps or 240 fps
« Time-lapse video with stabilization

« Extended dynamic range for video up to 30 fps

« Video image stabilization

« Cinematic video stabilization (1080p and 720p)

« Continuous autofocus video

« Playback zoom

« Video formats captured: HEVC and H.264

Front Camera

« Landscape 12MP Ultra Wide camera, 122° field of view
« fl2.4 aperture

« SmartHDR 3

« 1080p HD video recording at 25 fps, 30 fps, or 60 fps
« Time-lapse video with stabilization

« Extended dynamic range for video up to 30 fps

« Cinematic video stabilization (1080p and 720p)

« Lens correction

« Retina Flash

« Auto image stabilization

« Burst mode

Video Calling®

« FaceTime video
« Center Stage
« iPad to any FaceTime-enabled device over Wi-Fi or cellular

Audio Calling®

« FaceTime audio
« iPad to any FaceTime-enabled device over Wi-Fi or cellular

313
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Speakers

Landscape stereo speakers

Microphones

Dual microphones for calls, video recording, and audio recording

Cellular and Wireless

« All models
Wi-Fi 6 (802.11ax) with 2x2 MIMO; speeds up to 1.2 Gbps
Simultaneous dual band
Bluetooth 5.2
« Wi-Fi + Cellular models
Model A2757:
5G NR (Bands n1, nZ, n3, n5, n7, n8, n12, n20, n25, n28, n29, n30, n38, n40, n41,
n48, n6B, n71, n77, n78, n79)*
FDD-LTE (Bands 1, 2, 3,4, 5,7, 8, 11, 12, 13, 14, 17, 18, 19, 20, 21, 25, 26, 28, 29,
30, 32,66, 71)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)
UMTS/HSPA/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)
Data only®
Wi-Fi calling®
eSIM6

For details on 5G and LTE support, contact your carrier and see
apple.com/ipad/cellular/networks.

SIM Card

« Nano-SIM
« eSIM8

Location

« All models
Digital compass
Wi-Fi
iBeacon microlocation
« Wi-Fi + Cellular models
GPS/GNSS
Cellular

Sensors

e Touch ID
e Three-axis gyro

4/13
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+ Accelerometer
¢ Barometer
» Ambient light sensor

Touch ID

¢ Unlock iPad
¢ Secure personal data within apps
» Make purchases from the iTunes Store, App Store, and Apple Books

Apple Pay

« Pay with your iPad using Touch ID within apps and on the web
¢ Send and receive money in Messages

Siri’

» Use your voice to send messages, set reminders, and more
» Get proactive suggestions

¢ Use hands-free

« Listen and identify songs

Learn more about Siri

Charging and Expansion

USB-C port with support for:
Charging

DisplayPort

USB 2.0 (up to 480 Mb/s)

Display Support

« Supports full native resolution on the built-in display at millions of colors
Supports one external display with up to 4K resolution at 30Hz or 1080p resolution
at 60Hz

« Digital video output
Native DisplayPort output over USB-C
VGA, HDMI, and DVI output supported using adapters (sold separately)

+ Video mirroring
Up to 4K AirPlay for mirroring, photos, and video out to Apple TV (2nd generation or
later) or AirPlay-enabled smart TV
Video mirroring and video out support through USB-C Digital AV Multiport Adapter
and USB-C VGA Multiport Adapter (adapters sold separately)

Power and Battery8

¢ Built-in 28 6-watt-hour rechargeable lithium-polymer battery

5/13
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» Up to 10 hours of surfing the web on Wi-Fi or watching video
« Charging via power adapter or USB-C to computer system
« Wi-Fi + Cellular models
Up to 9 hours of surfing the web using cellular data network

Operating System

iPadOS
iPadOS comes with powerful features and built-in apps designed to take advantage of the
unigue capabilities of iPad.

Learn more about iPadQS
iPad User Guide

Accessibility

Built-in accessibility features supporting vision, mobility, hearing, and cognitive disabilities
help you get the most out of your iPad.

Features include:

« VoiceOver

« Zoom

« Magnifier

« Spoken Content

+ \/oice Control

« Switch Control

» AssistiveTouch

« Siri and Dictation

¢ Type to Siri

¢ Real-Time Text

« Audio Descriptions
« Subtitles and Closed Captioning
« Live Captions (beta)

Built-in Apps

* App Store
« Books

« Calendar
« Camera
+ Clock

« Contacts
« FaceTime
« Files

« Find My
s Freeform
« Home
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« iTunes Store
« Magnifier

« Mail

« Maps

« Measure

« Messages
s Music

« News

« Notes

« Photo Booth
« Photos

« Podcasts

« Reminders
« Safari

« Settings

« Shortcuts

« Siri

« Stocks

« Tips

« Translate

« TV

« Voice Memos
« Weather

Free Apps from Apple

Pages, Numbers, Keynote, iMovie, GarageBand, Clips, and Apple Store app are
preinstalled on iPad.

« Pages

« Numbers

« Keynote

« iMovie

« GarageBand

« Apple Store

« Trailers

« Clips

« Swift Playgrounds
« Support

System Requirements

« Apple ID (required for some features)
« Internet access®

713
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» Syncing to a Mac or PC requires:
macOS Catalina 10.15 or later using the Finder
macOS El Capitan 10.11.6 through macOS Mojave 10.14.6 using iTunes 12.8 or
later
Windows 10 and iTunes 12.12 or later (free download from itunes.com/download)

Languages

» Language support
English (Australia, UK, U.S.), Chinese (Simplified, Traditional, Traditional — Hong
Kong), French (Canada, France), German, ltalian, Japanese, Korean, Spanish
(Latin America, Spain), Arabic, Bulgarian, Catalan, Croatian, Czech, Danish, Dutch,
Finnish, Greek, Hebrew, Hindi, Hungarian, Indonesian, Kazakh, Malay, Norwegian,
Polish, Portuguese (Brazil, Portugal), Romanian, Russian, Slovak, Swedish, Thai,
Turkish, Ukrainian, Viethamese

« QuickType keyboard support
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese — Simplified (Handwriting, Pinyin QWERTY, Pinyin 10-Key,
Shuangpin, Stroke), Chinese — Traditional (Cangjie, Handwriting, Pinyin QWERTY,
Pinyin 10-Key, Shuangpin, Stroke, Sucheng, Zhuyin), French (Belgium, Canada,
France, Switzerland), German (Austria, Germany, Switzerland), ltalian, Japanese
(Kana, Romaiji), Korean (2-Set, 10-Key), Spanish (Latin America, Mexico, Spain),
Ainu, Albanian, Amharic, Apache (Western), Arabic, Arabic (Najdi), Armenian,
Assamese, Assyrian, Azerbaijani, Bangla, Belarusian, Bodo, Bulgarian, Burmese,
Cantonese — Traditional (Cangjie, Handwriting, Phonetic, Stroke, Sucheng),
Catalan, Cherokee, Croatian, Czech, Danish, Dhivehi, Dogri, Dutch, Dzongkha,
Emoji, Estonian, Faroese, Filipino, Finnish, Flemish, Fula (Adlam), Georgian,
Greek, Gujarati, Hawaiian, Hebrew, Hindi (Devanagari, Latin, Transliteration),
Hungarian, Icelandic, Igbo, Indonesian, Irish Gaelic, Kannada, Kashmiri (Arabic,
Devanagari), Kazakh, Khmer, Konkani (Devanagari), Kurdish (Arabic, Latin),
Kyrgyz, Lao, Latvian, Lithuanian, Macedonian, Maithili, Malay (Arabic, Latin),
Malayalam, Maltese, Manipuri (Bengali, Meetei Mayek), Maori, Marathi, Mongolian,
Navajo, Nepali, Norwegian (Bokmal, Nynorsk), Odia, Pashto, Persian, Persian
(Afghanistan), Polish, Portuguese (Brazil, Portugal), Punjabi, Rohingya, Romanian,
Russian, Samoan, Sanskrit, Santali (Devanagari, Ol Chiki), Serbian (Cyrillic, Latin),
Sindhi (Arabic, Devanagari), Sinhala, Slovak, Slovenian, Swahili, Swedish, Tajik,
Tamil (Anjal, Tamil 99), Telugu, Thai, Tibetan, Tongan, Turkish, Turkmen, Ukrainian,
Urdu, Uyghur, Uzbek (Arabic, Cyrillic, Latin), Vietnamese (Telex, VIQR, VVNI), Welsh,
Yiddish

8/13
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« QuickType keyboard support with autocorrection
Arabic, Arabic (Najdi), Bangla, Bulgarian, Catalan, Cherokee, Chinese — Simplified
(Pinyin QWERTY), Chinese — Traditional (Pinyin QWERTY), Chinese — Traditional
(Zhuyin), Croatian, Czech, Danish, Dutch, English (Australia, Canada, India, Japan,
New Zealand, Singapore, South Africa, UK, U.S.), Estonian, Filipino, Finnish, Dutch
(Belgium), French (Belgium), French (Canada), French (France), French
(Switzerland), German (Austria), German (Germany), German (Switzerland), Greek,
Gujarati, Hawaiian, Hebrew, Hindi (Devanagari, Latin, Transliteration), Hungarian,
Icelandic, Indonesian, Irish Gaelic, Italian, Japanese (Kana), Japanese (Romaji),
Korean (2-Set, 10-Key), Latvian, Lithuanian, Macedonian, Malay, Marathi,
Norwegian (Bokmal), Norwegian (Nynorsk), Persian, Persian (Afghanistan), Polish,
Portuguese (Brazil), Portuguese (Portugal), Punjabi, Romanian, Russian, Serbian
(Cyrillic), Serbian (Latin), Slovak, Slovenian, Spanish (Latin America), Spanish
(Mexico), Spanish (Spain), Swedish, Tamil (Anjal), Tamil (Tamil 99), Telugu, Thai,
Turkish, Ukrainian, Urdu, Viethamese (Telex)

* QuickType keyboard support with predictive input
English (Australia, Canada, India, Japan, Singapore, South Africa, UK, U.S.),
Chinese (Simplified, Traditional), French (Belgium, Canada, France, Switzerland),
German (Austria, Germany, Switzerland), ltalian, Japanese, Korean, Spanish (Latin
America, Mexico, Spain), Arabic, Arabic (Najdi), Cantonese (Traditional), Dutch,
Hindi (Devanagari, Latin), Portuguese (Brazil, Portugal), Russian, Swedish, Thai,
Turkish, Viethamese

« QuickType keyboard support with multilingual input
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese — Simplified (Pinyin), Chinese — Traditional (Pinyin), French
(France), French (Belgium), French (Canada), French (Switzerland), German
(Germany), German (Austria), German (Switzerland), Italian, Japanese (Romaji),
Portuguese (Brazil), Portuguese (Portugal), Spanish (Spain), Spanish (Latin
America), Spanish (Mexico), Dutch (Belgium), Dutch (Netherlands), Hindi (Latin),
Vietnamese

= QuickType keyboard support with contextual suggestions
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese (Simplified), French (Belgium), French (Canada), French
(France), French (Switzerland), German (Austria), German (Germany), German
(Switzerland), ltalian, Spanish (Latin America), Spanish (Mexico), Spanish (Spain),
Arabic, Arabic (Najdi), Dutch (Belgium), Dutch (Netherlands), Hindi (Devanagari),
Hindi (Latin), Russian, Swedish, Portuguese (Brazil), Turkish, Viethamese

« QuickPath keyboard support
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese (Simplified Pinyin QWERTY), Chinese (Traditional Pinyin
QWERTY), French (Canada), French (France), French (Switzerland), German
(Austria), German (Germany), German (Switzerland), Italian, Spanish (Latin
America), Spanish (Mexico), Spanish (Spain), Portuguese (Brazil), Portuguese
(Portugal), Dutch (Belgium), Dutch (Netherlands), Swedish, Viethamese

9/13
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= Siri languages
English (Australia, Canada, India, Ireland, New Zealand, Singapore, South Africa,
UK, U.S.), Spanish (Chile, Mexico, Spain, U.S.), French (Belgium, Canada, France,
Switzerland), German (Austria, Germany, Switzerland), Italian (ltaly, Switzerland),
Japanese (Japan), Korean (Republic of Korea), Mandarin Chinese (China mainland,
Taiwan), Cantonese (China mainland, Hong Kong), Arabic (Saudi Arabia, United
Arab Emirates), Danish (Denmark), Dutch (Belgium, Netherlands), Finnish
(Finland), Hebrew (Israel), Malay (Malaysia), Norwegian (Norway), Portuguese
(Brazil), Russian (Russia), Swedish (Sweden), Thai (Thailand), Turkish (Turkiye)

« Dictation languages
English (Australia, Canada, India, Ireland, Malaysia, New Zealand, Philippines,
Saudi Arabia, Singapore, South Africa, United Arab Emirates, UK, U.S.), Cantonese
(China mainland, Hong Kong), Mandarin Chinese (China mainland, Taiwan), French
(Belgium, Canada, France, Luxembourg, Switzerland), German (Austria, Germany,
Switzerland), Italian (ltaly, Switzerland), Japanese, Korean, Spanish (Chile,
Colombia, Mexico, Spain, U.S.), Portuguese (Brazil, Portugal), Arabic (Kuwait,
Qatar, Saudi Arabia, United Arab Emirates), Catalan, Croatian, Czech, Danish,
Dutch (Belgium, Netherlands), Finnish, Greek, Hebrew, Hindi, Hungarian,
Indonesian, Malay, Norwegian (Bokmal), Polish, Romanian, Russian, Shanghainese
(China mainland), Slovak, Swedish, Thai, Turkish, Ukrainian, Vietnamese

« Monolingual dictionary support
English (UK, U.S.), Chinese (Simplified, Traditional, Traditional — Hong Kong),
Danish, Dutch, French, German, Hebrew, Hindi, Italian, Japanese, Korean,
Norwegian, Portuguese, Russian, Spanish, Swedish, Thai, Turkish

« Idiom dictionary support
Simplified Chinese, Traditional Chinese — English, Cantonese — English

« Bilingual dictionary support
Arabic — English, Bangla — English, Chinese (Simplified) — English, Chinese
(Traditional) — English, Czech — English, Dutch — English, Finnish — English, French
— English, French — German, German — English, Gujarati — English, Hindi — English,
Hungarian — English, Indonesian — English, Italian — English, Japanese — English,
Japanese — Chinese (Simplified), Korean — English, Polish — English, Portuguese —
English, Russian — English, Spanish — English, Tamil — English, Telugu — English,
Thai — English, Urdu — English, Viethamese — English

e Thesaurus
English (UK, U.S.), Chinese (Simplified)

« Spell check
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), French (Belgium, Canada, France, Switzerland), German (Austria,
Germany, Switzerland), Italian, Spanish (Latin America, Mexico, Spain), Arabic,
Arabic (Najdi), Bulgarian, Czech, Danish, Dutch (Netherlands, Belgium), Finnish,
Greek, Hindi (Devanagari), Hungarian, Irish Gaelic, Norwegian (Bokmal, Nynorsk),
Polish, Portuguese (Brazil, Portugal), Punjabi, Romanian, Russian, Swedish,
Telugu, Turkish, Vietnamese
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« Apple Pay supported regions
Argentina, Armenia, Australia, Austria, Azerbaijan, Bahrain, Belarus, Belgium,
Brazil, Bulgaria, Canada, China mainland,'9 Colombia, Costa Rica, Croatia, Cyprus,
Czech Republic, Denmark, Estonia, Faroe Islands, Finland, France, Georgia,
Germany, Greece, Greenland, Guernsey, Hong Kong, Hungary, Iceland, Ireland,
Isle of Man, Israel, ltaly, Japan, Jersey, Kazakhstan, Latvia, Liechtenstein,
Lithuania, Luxembourg, Macao, Malaysia, Malta, Mexico, Moldova, Monaco,
Montenegro, Netherlands, New Zealand, Norway, Palestine, Peru, Poland, Portugal,
Qatar, Romania, Russia, San Marino, Saudi Arabia, Serbia, Singapore, Slovakia,
Slovenia, South Africa, Spain, Sweden, Switzerland, Taiwan, UK, Ukraine, United
Arab Emirates, U.S., Vatican City

Video Playback

« Supported formats include HEVC and H.264
» Supports Dolby Vision and HDR10 content

Audio Playback

« Supported formats include AAC, MP3, Apple Lossless, FLAC, Dolby Digital, Dolby
Digital Plus, and Dolby Atmos
« User-configurable maximum volume limit

Mail Attachment Support

Viewable document types

Jpg, iff, .gif (images); .doc and .docx (Microsoft Word); .htm and .html (web pages);
key (Keynote); .numbers (Numbers); .pages (Pages); .pdf (Preview and Adobe
Acrobat); .ppt and .pptx (Microsoft PowerPoint); .txt (text); .rif (rich text format); .vef
(contact information); .xIs and .xIsx (Microsoft Excel); .zip; .ics; .usdz; .pkpass
(Wallet)

Environmental Requirements

« Operating ambient temperature: 32° to 95° F (0° to 35° C)
« Nonoperating temperature: -4° to 113° F (-20° to 45° C)
« Relative humidity: 5% to 95% noncondensing

e Operating altitude: tested up to 10,000 feet (3000 m)

iPad and the Environment

iPad is designed with the following features to reduce its environmental impact.'!
See the iPad Product Environmental Report

Made with better materials

+ 100% recycled aluminum in the enclosure
« 100% recycled rare earth elements
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100% recycled tin in the solder of multiple printed circuit boards

« 100% recycled gold in the plating of multiple printed circuit boards
100% recycled copper in the foil of the main logic board

+ 35% or more recycled plastic in multiple components

Energy efficient
ENERGY STAR® certified'?
Smarter chemistry1?

« Arsenic-free display glass
« Mercury-, BFR-, PVC-, and beryllium-free

Green manufacturing

« Apple’'s Zero Waste Program helps suppliers eliminate waste sent to landfill
« All final assembly supplier sites are transitioning to 100% renewable energy for
Apple production

Responsible packaging

« 100% of virgin wood fiber comes from responsibly managed forests
« 97% fiber-based packaging and no outer plastic wrap

Apple and the Environment
We're committed to making our products without taking from the earth, and to become
carbon neutral across our entire business, including products, by 2030.

See Apple’s commitment

1. Available space is less and varies due to many factors. Storage capacity subject to
change based on software version, settings, and iPad model. 1GB = 1 hillion bytes;
1TB = 1 trillion bytes. Actual formatted capacity less.

2. Size and weight vary by configuration and manufacturing process.

3. FaceTime calling requires a FaceTime-enabled device for the caller and recipient
and a Wi-Fi connection. Availability over a cellular network depends on carrier
policies; data charges may apply.

4. Data plan required. 5G, Gigabit LTE, and Wi-Fi calling are available in select
markets and through select carriers. Speeds are based on theoretical throughput
and vary based on site conditions and carrier. For details on 5G and LTE support,
contact your carrier and see apple.com/ipad/cellular.

5. Cellular data plan is sold separately. The model you purchase is configured to work
with a particular cellular network technology. Check with your carrier for
compatibility and cellular data plan availability.

6. Not all carriers support eSIM. See your carrier for details. Not available in China
mainland.
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7. Siri may not be available in all languages or in all areas, and features may vary by
area. Internet access required. Cellular data charges may apply.

8. Testing conducted by Apple in September 2022 using preproduction iPad (10th
generation) units and software. Testing consisted of full battery discharge while
performing each of the following tasks: video playback and internet browsing using
Wi-Fi or cellular data network (cellular models subscribed to LTE and 5G carrier
networks). Video content was a repeated 2-hour 23-minute movie purchased from
the iTunes Store. Internet over Wi-Fi and cellular data network tests were conducted
using dedicated web servers, browsing snapshot versions of 20 popular web pages.
All settings were default except: Wi-Fi was associated with a network (except for
internet browsing over cellular data network); the Wi-Fi feature Ask to Join Networks
and Auto-Brightness were turned off; Brightness was set to 50%; and WPA2
encryption was enabled. Battery life depends on device settings, usage, network,
and many other factors. Battery tests are conducted using specific iPad units; actual
results may vary.

9. Wireless broadband recommended; fees may apply.

10. In China mainland, you can use Apple Pay on the web in Safari only on compatible
iPhone and iPad models using iOS 11.2 or later.

11. Data accurate as of product launch.

12. ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by
the U.S. Environmental Protection Agency.

13. Apple’'s Regulated Substances Specification describes Apple’s restrictions on the
use of certain chemical substances in materials in Apple products, accessories,
manufacturing processes, and packaging used for shipping products to Apple’s end-
customers. Restrictions are derived from international laws or directives, regulatory
agencies, eco-label requirements, environmental standards, and Apple policies.
Every Apple product is free of PVC and phthalates except for AC power cords in
India, Thailand (for two-prong AC power cords), and South Korea, where we
continue to seek government approval for our PVC and phthalates replacement.
Apple products comply with the European Union Directive 2011/65/EU and its
amendments, including exemptions for the use of lead such as high-temperature
solder. Apple is working to phase out the use of these exempted substances for
new products where technically possible.

Published Date: Apr 18, 2023

Copyright © 2023 Apple Inc. All rights reserved.
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9.11.4 St. Louis Fire Department

iPad (10th generation) - Technical Specifications

Year introduced : 2022

Finish

« Silver
« Blue
« Pink
« Yellow

Capacity’

« 64GB
« 256GB

Size and Weight?

+ Wi-Fi models

o Height: 9.79 inches (248.6 mm)

o Width: 7.07 inches (179.5 mm)

o Depth: 0.28 inch (7 mm)

o Weight: 1.05 pounds (477 grams)
« Wi-Fi + Cellular models

o Height: 9.79 inches (248.6 mm)

o Width: 7.07 inches (179.5 mm)

o Depth: 0.28 inch (7 mm)

o Weight: 1.06 pounds (481 grams)

Buttons and Connectors

1. Top button/Touch ID
2. Volume buttons

3. Front camera

4. Microphone
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5. Rear camera

6. Microphone

7. Smart Connector

8. USB-C connector

9. SIM tray (Wi-Fi + Cellular)

In the Box

« iPad (10th generation)
« USB-C Charge Cable (1 meter)
« 20W USB-C Power Adapter

Display

Liquid Retina display

10.9-inch (diagonal) LED backlit Multi-Touch display with IPS technology
2360-by-1640-pixel resolution at 264 pixels per inch (ppi)

« True Tone display

500 nits brightness

Fingerprint-resistant oleophobic coating

« Supports Apple Pencil (1st generation)

The iPad display has rounded corners. When measured diagonally as a rectangle, the
screen is 10.86 inches. Actual viewable area is less.
Pair and charge Apple Pencil (1st generation) using USB-C to Apple Pencil Adapter.

Chip

« A14 Bionic chip

s 6-core CPU

« 4-core graphics

« 16-core Neural Engine

Camera

« 12MP Wide camera, f/1.8 aperture
« Digital zoom up to 5x
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« Five-element lens

« Autofocus with Focus Pixels

« Panorama (up to 63MP)

+ Smart HDR 3

« Photo geotagging

« Auto image stabilization

« Burst mode

+ Image formats captured: HEIF and JPEG

Video Recording

« 4K video recording at 24 fps, 25 fps, 30 fps, or 60 fps
« 1080p HD video recording at 25 fps, 30 fps, or 60 fps
« 720p HD video recording at 30 fps or 60 fps

» Slo-mo video support for 1080p at 120 fps or 240 fps
« Time-lapse video with stahilization

« Extended dynamic range for video up to 30 fps

+ Video image stabilization

» Cinematic video stabilization (1080p and 720p)

« Continuous autofocus video

« Playback zoom

+ \/ideo formats captured: HEVC and H.264

Front Camera

« Landscape 12MP Ultra Wide camera, 122° field of view
o fl2.4 aperture

¢« Smart HDR 3

« 1080p HD video recording at 25 fps, 30 fps, or 60 fps
« Time-lapse video with stabilization

« Extended dynamic range for video up to 30 fps

« Cinematic video stabilization (1080p and 720p)

« Lens correction

« Retina Flash

« Auto image stabilization

« Burst mode

Video Calling®

« FaceTime video
« Center Stage
» iPad to any FaceTime-enabled device over Wi-Fi or cellular

Audio Calling®

+ FaceTime audio
+ iPad to any FaceTime-enabled device over Wi-Fi or cellular

313
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Speakers

Landscape stereo speakers

Microphones

Dual microphones for calls, video recording, and audio recording

Cellular and Wireless

« All models
Wi-Fi 6 (802.11ax) with 2x2 MIMO; speeds up to 1.2 Gbps
Simultaneous dual band
Bluetooth 5.2
o Wi-Fi + Cellular models
Model A2757:
5G NR (Bands n1, n2, n3, n5, n7, n8, n12, n20, n25, n28, n29, n30, n38, n40, n41,
n48, né6, n71, n77, n78, n79)*
FDD-LTE (Bands 1, 2, 3,4, 5,7, 8, 11, 12,13, 14, 17, 18, 19, 20, 21, 25, 26, 28, 29,
30, 32, 66, 71)
TD-LTE (Bands 34, 38, 39, 40, 41, 42, 46, 48)
UMTS/HSPA/HSPA+/DC-HSDPA (850, 900, 1700/2100, 1900, 2100 MHz)
Data only®
Wi-Fi calling®
eSIME

For details on 5G and LTE support, contact your carrier and see
apple.com/ipad/cellular/networks.

SIM Card

« Nano-SIM
« eSIMe

Location

« All models
Digital compass
Wi-Fi
iBeacon microlocation
« Wi-Fi + Cellular models
GPS/GNSS
Cellular

Sensors

» Touch ID
s Three-axis gyro
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o Accelerometer
+ Barometer
« Ambient light sensor

Touch ID

* Unlock iPad
« Secure personal data within apps
« Make purchases from the iTunes Store, App Store, and Apple Books

Apple Pay

» Pay with your iPad using Touch ID within apps and on the web
» Send and receive money in Messages

Siri’

= Use your voice to send messages, set reminders, and more
= Get proactive suggestions

¢ Use hands-free

e Listen and identify songs

Learn more about Siri

Charging and Expansion

USB-C port with support for:
Charging

DisplayPort

USB 2.0 (up to 480 Mb/s)

Display Support

e Supports full native resolution on the built-in display at millions of colors
Supports one external display with up to 4K resolution at 30Hz or 1080p resolution
at 60Hz

« Digital video output
Native DisplayPort output over USB-C
VGA, HDMI, and DVI output supported using adapters (sold separately)

¢ Video mirroring
Up to 4K AirPlay for mirroring, photos, and video out to Apple TV (2nd generation or
later) or AirPlay-enabled smart TV
Video mirroring and video out support through USB-C Digital AV Multiport Adapter
and USB-C VGA Multiport Adapter (adapters sold separately)

Power and Battery®

» Built-in 28.6-watt-hour rechargeable lithium-polymer battery
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» Up to 10 hours of surfing the web on Wi-Fi or watching video
» Charging via power adapter or USB-C to computer system
« Wi-Fi + Cellular models
Up to 9 hours of surfing the web using cellular data network

Operating System

iPadOS

iPadOS comes with powerful features and built-in apps designed to take advantage of the
unique capabilities of iPad.

Learn more about iPadOS

iPad User Guide

Accessibility

Built-in accessibility features supporting vision, mobility, hearing, and cognitive disabilities
help you get the most out of your iPad.

Features include:

» \oiceOver

« Zoom

« Magnifier

» Spoken Content

» Voice Control

« Switch Control

« AssistiveTouch

« Siri and Dictation

» Type to Siri

» Real-Time Text

» Audio Descriptions
» Subtitles and Closed Captioning
» Live Captions (beta)

Built-in Apps

« App Store
« Books

« Calendar
« Camera
» Clock

» Contacts
» FaceTime
» Files

» Find My
« Freeform
« Home
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« iTunes Store
« Magnifier

« Mail

*« Maps

+ Measure

+ Messages
« Music

« News

+ Notes

¢ Photo Booth
« Photos

+ Podcasts

« Reminders
o Safari

« Settings

« Shortcuts

s Siri

« Stocks

o Tips

« Translate

« TV

« Voice Memos
« Weather

Free Apps from Apple

Pages, Numbers, Keynote, iMovie, GarageBand, Clips, and Apple Store app are
preinstalled on iPad.

« Pages

e Numbers

« Keynote

« iMovie

« GarageBand

« Apple Store

o Trailers

o Clips

« Swift Playgrounds
« Support

System Requirements

» Apple ID (required for some features)
« Internet access®
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» Syncing to a Mac or PC requires:
macOS Catalina 10.15 or later using the Finder
macOS El Capitan 10.11.6 through macOS Mojave 10.14.6 using iTunes 12.8 or
later
Windows 10 and iTunes 12.12 or later (free download from jtunes.com/download)

Languages

« Language support
English (Australia, UK, U.S.), Chinese (Simplified, Traditional, Traditional — Hong
Kong), French (Canada, France), German, Italian, Japanese, Korean, Spanish
(Latin America, Spain), Arabic, Bulgarian, Catalan, Croatian, Czech, Danish, Dutch,
Finnish, Greek, Hebrew, Hindi, Hungarian, Indonesian, Kazakh, Malay, Norwegian,
Polish, Portuguese (Brazil, Portugal), Romanian, Russian, Slovak, Swedish, Thai,
Turkish, Ukrainian, Viethamese

« QuickType keyboard support
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese — Simplified (Handwriting, Pinyin QWERTY, Pinyin 10-Key,
Shuangpin, Stroke), Chinese — Traditional (Cangjie, Handwriting, Pinyin QWERTY,
Pinyin 10-Key, Shuangpin, Stroke, Sucheng, Zhuyin), French (Belgium, Canada,
France, Switzerland), German (Austria, Germany, Switzerland), Italian, Japanese
(Kana, Romaji), Korean (2-Set, 10-Key), Spanish (Latin America, Mexico, Spain),
Ainu, Albanian, Amharic, Apache (Western), Arabic, Arabic (Najdi), Armenian,
Assamese, Assyrian, Azerbaijani, Bangla, Belarusian, Bodo, Bulgarian, Burmese,
Cantonese - Traditional (Cangjie, Handwriting, Phonetic, Stroke, Sucheng),
Catalan, Cherokee, Croatian, Czech, Danish, Dhivehi, Dogri, Dutch, Dzongkha,
Emoji, Estonian, Faroese, Filipino, Finnish, Flemish, Fula (Adlam), Georgian,
Greek, Gujarati, Hawaiian, Hebrew, Hindi (Devanagari, Latin, Transliteration),
Hungarian, Icelandic, Igbo, Indonesian, Irish Gaelic, Kannada, Kashmiri (Arabic,
Devanagari), Kazakh, Khmer, Konkani (Devanagari), Kurdish (Arabic, Latin),
Kyrgyz, Lao, Latvian, Lithuanian, Macedonian, Maithili, Malay (Arabic, Latin),
Malayalam, Maltese, Manipuri (Bengali, Meetei Mayek), Maori, Marathi, Mongolian,
Navajo, Nepali, Norwegian (Bokmal, Nynorsk), Odia, Pashto, Persian, Persian
(Afghanistan), Polish, Portuguese (Brazil, Portugal), Punjabi, Rohingya, Romanian,
Russian, Samoan, Sanskrit, Santali (Devanagari, Ol Chiki), Serbian (Cyrillic, Latin),
Sindhi (Arabic, Devanagari), Sinhala, Slovak, Slovenian, Swahili, Swedish, Tajik,
Tamil (Anjal, Tamil 99), Telugu, Thai, Tibetan, Tongan, Turkish, Turkmen, Ukrainian,
Urdu, Uyghur, Uzbek (Arabic, Cyrillic, Latin), Vietnamese (Telex, VIQR, VNI), Welsh,
Yiddish
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« QuickType keyboard support with autocorrection
Arabic, Arabic (Najdi), Bangla, Bulgarian, Catalan, Cherokee, Chinese — Simplified
(Pinyin QWERTY), Chinese — Traditional (Pinyin QWERTY), Chinese — Traditional
(Zhuyin), Croatian, Czech, Danish, Dutch, English (Australia, Canada, India, Japan,
New Zealand, Singapore, South Africa, UK, U.S.), Estonian, Filipino, Finnish, Dutch
(Belgium), French (Belgium), French (Canada), French (France), French
(Switzerland), German (Austria), German (Germany), German (Switzerland), Greek,
Gujarati, Hawaiian, Hebrew, Hindi (Devanagari, Latin, Transliteration), Hungarian,
Icelandic, Indonesian, Irish Gaelic, Italian, Japanese (Kana), Japanese (Romaji),
Korean (2-Set, 10-Key), Latvian, Lithuanian, Macedonian, Malay, Marathi,
Norwegian (Bokmal), Norwegian (Nynorsk), Persian, Persian (Afghanistan), Polish,
Portuguese (Brazil), Portuguese (Portugal), Punjabi, Romanian, Russian, Serbian
(Cyrillic), Serbian (Latin), Slovak, Slovenian, Spanish (Latin America), Spanish
(Mexico), Spanish (Spain), Swedish, Tamil (Anjal), Tamil (Tamil 99), Telugu, Thai,
Turkish, Ukrainian, Urdu, Viethamese (Telex)

+ QuickType keyboard support with predictive input
English (Australia, Canada, India, Japan, Singapore, South Africa, UK, U.S.),
Chinese (Simplified, Traditional), French (Belgium, Canada, France, Switzerland),
German (Austria, Germany, Switzerland), ltalian, Japanese, Korean, Spanish (Latin
America, Mexico, Spain), Arabic, Arabic (Najdi), Cantonese (Traditional), Dutch,
Hindi (Devanagari, Latin), Portuguese (Brazil, Portugal), Russian, Swedish, Thai,
Turkish, Vietnamese

« QuickType keyboard support with multilingual input
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese — Simplified (Pinyin), Chinese — Traditional (Pinyin), French
(France), French (Belgium), French (Canada), French (Switzerland), German
(Germany), German (Austria), German (Switzerland), ltalian, Japanese (Romaiji),
Portuguese (Brazil), Portuguese (Portugal), Spanish (Spain), Spanish (Latin
America), Spanish (Mexico), Dutch (Belgium), Dutch (Netherlands), Hindi (Latin),
Viethamese

+ QuickType keyboard support with contextual suggestions
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese (Simplified), French (Belgium), French (Canada), French
(France), French (Switzerland), German (Austria), German (Germany), German
(Switzerland), ltalian, Spanish (Latin America), Spanish (Mexico), Spanish (Spain),
Arabic, Arabic (Najdi), Dutch (Belgium), Dutch (Netherlands), Hindi (Devanagari),
Hindi (Latin), Russian, Swedish, Portuguese (Brazil), Turkish, Viethamese

+ QuickPath keyboard support
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), Chinese (Simplified Pinyin QWERTY), Chinese (Traditional Pinyin
QWERTY), French (Canada), French (France), French (Switzerland), German
(Austria), German (Germany), German (Switzerland), ltalian, Spanish (Latin
America), Spanish (Mexico), Spanish (Spain), Portuguese (Brazil), Portuguese
(Portugal), Dutch (Belgium), Dutch (Netherlands), Swedish, Viethnamese

9/13

Page | 124



GCCDA Integrated CAD and Mobile Data System Procurement No. 07-26

« Siri languages
English (Australia, Canada, India, Ireland, New Zealand, Singapore, South Africa,
UK, U.S.), Spanish (Chile, Mexico, Spain, U.S.), French (Belgium, Canada, France,
Switzerland), German (Austria, Germany, Switzerland), Italian (ltaly, Switzerland),
Japanese (Japan), Korean (Republic of Korea), Mandarin Chinese (China mainland,
Taiwan), Cantonese (China mainland, Hong Kong), Arabic (Saudi Arabia, United
Arab Emirates), Danish (Denmark), Dutch (Belgium, Netherlands), Finnish
(Finland), Hebrew (lsrael), Malay (Malaysia), Norwegian (Norway), Portuguese
(Brazil), Russian (Russia), Swedish (Sweden), Thai (Thailand), Turkish (Turkiye)

« Dictation languages
English (Australia, Canada, India, Ireland, Malaysia, New Zealand, Philippines,
Saudi Arabia, Singapore, South Africa, United Arab Emirates, UK, U.S.), Cantonese
(China mainland, Hong Kong), Mandarin Chinese (China mainland, Taiwan), French
(Belgium, Canada, France, Luxembourg, Switzerland), German (Austria, Germany,
Switzerland), Italian (Italy, Switzerland), Japanese, Korean, Spanish (Chile,
Colombia, Mexico, Spain, U.S.), Portuguese (Brazil, Portugal), Arabic (Kuwait,
Qatar, Saudi Arabia, United Arab Emirates), Catalan, Croatian, Czech, Danish,
Dutch (Belgium, Netherlands), Finnish, Greek, Hebrew, Hindi, Hungarian,
Indonesian, Malay, Norwegian (Bokmal), Polish, Romanian, Russian, Shanghainese
(China mainland), Slovak, Swedish, Thai, Turkish, Ukrainian, Viethamese

+ Monolingual dictionary support
English (UK, U.S.), Chinese (Simplified, Traditional, Traditional — Hong Kong),
Danish, Dutch, French, German, Hebrew, Hindi, Italian, Japanese, Korean,
Norwegian, Portuguese, Russian, Spanish, Swedish, Thai, Turkish

» Idiom dictionary support
Simplified Chinese, Traditional Chinese — English, Cantonese — English

« Bilingual dictionary support
Arabic — English, Bangla — English, Chinese (Simplified) — English, Chinese
(Traditional) — English, Czech — English, Dutch — English, Finnish — English, French
— English, French — German, German — English, Gujarati — English, Hindi — English,
Hungarian — English, Indonesian — English, Italian — English, Japanese — English,
Japanese — Chinese (Simplified), Korean — English, Polish — English, Portuguese —
English, Russian — English, Spanish — English, Tamil — English, Telugu — English,
Thai — English, Urdu — English, Vietnamese — English

« Thesaurus
English (UK, U.S.), Chinese (Simplified)

« Spell check
English (Australia, Canada, India, Japan, New Zealand, Singapore, South Africa,
UK, U.S.), French (Belgium, Canada, France, Switzerland), German (Austria,
Germany, Switzerland), ltalian, Spanish (Latin America, Mexico, Spain), Arabic,
Arabic (Najdi), Bulgarian, Czech, Danish, Dutch (Netherlands, Belgium), Finnish,
Greek, Hindi (Devanagari), Hungarian, Irish Gaelic, Norwegian (Bokmal, Nynorsk),
Polish, Portuguese (Brazil, Portugal), Punjabi, Romanian, Russian, Swedish,
Telugu, Turkish, Viethnamese
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« Apple Pay supported regions
Argentina, Armenia, Australia, Austria, Azerbaijan, Bahrain, Belarus, Belgium,
Brazil, Bulgaria, Canada, China mainland,’® Colombia, Costa Rica, Croatia, Cyprus,
Czech Republic, Denmark, Estonia, Faroe Islands, Finland, France, Georgia,
Germany, Greece, Greenland, Guernsey, Hong Kong, Hungary, Iceland, Ireland,
Isle of Man, Israel, Italy, Japan, Jersey, Kazakhstan, Latvia, Liechtenstein,
Lithuania, Luxembourg, Macao, Malaysia, Malta, Mexico, Moldova, Monaco,
Montenegro, Netherlands, New Zealand, Norway, Palestine, Peru, Poland, Portugal,
Qatar, Romania, Russia, San Marino, Saudi Arabia, Serbia, Singapore, Slovakia,
Slovenia, South Africa, Spain, Sweden, Switzerland, Taiwan, UK, Ukraine, United
Arab Emirates, U.S., Vatican City

Video Playback

* Supported formats include HEVC and H.264
« Supports Dolby Vision and HDR10 content

Audio Playback

» Supported formats include AAC, MP3, Apple Lossless, FLAC, Dolby Digital, Dolby
Digital Plus, and Dolby Atmos
s User-configurable maximum volume limit

Mail Attachment Support

Viewable document types

Jpa, iff, .gif (images); .doc and .docx (Microsoft Word); .htm and .himl (web pages);
key (Keynote); .numbers (Numbers); .pages (Pages); .pdf (Preview and Adobe
Acrobat); .ppt and pptx (Microsoft PowerPoint); .txt (text); .rif (rich text format); .vcf
(contact information); .xIs and .xIsx (Microsoft Excel); .zip; .ics; .usdz; .pkpass
(Wallet)

Environmental Requirements

« Operating ambient temperature: 32° to 95° F (0° to 35° C)
» Nonoperating temperature: -4° to 113° F (-20° to 45° C)
» Relative humidity: 5% to 95% noncondensing

» Operating altitude: tested up to 10,000 feet (3000 m)

iPad and the Environment

iPad is designed with the following features to reduce its environmental impact.!

See the iPad Product Environmental Report

Made with better materials

» 100% recycled aluminum in the enclosure
+ 100% recycled rare earth elements
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« 100% recycled tin in the solder of multiple printed circuit boards

« 100% recycled gold in the plating of multiple printed circuit boards
« 100% recycled copper in the foil of the main logic board

« 35% or more recycled plastic in multiple components

Energy efficient
ENERGY STAR® certified’”
Smarter chemistry3

« Arsenic-free display glass
» Mercury-, BFR-, PVC-, and beryllium-free

Green manufacturing

« Apple’'s Zero Waste Program helps suppliers eliminate waste sent to landfill
« All final assembly supplier sites are fransitioning to 100% renewable energy for
Apple production

Responsible packaging

* 100% of virgin wood fiber comes from responsibly managed forests
» 97% fiber-based packaging and no outer plastic wrap

Apple and the Environment
We're committed to making our products without taking from the earth, and to become
carbon neutral across our entire business, including products, by 2030.

See Apple’s commitment

1. Available space is less and varies due to many factors. Storage capacity subject to
change based on software version, settings, and iPad model. 1GB = 1 billion bytes;
1TB = 1 trillion bytes. Actual formatted capacity less.

2. Size and weight vary by configuration and manufacturing process.

3. FaceTime calling requires a FaceTime-enabled device for the caller and recipient
and a Wi-Fi connection. Availability over a cellular network depends on carrier
policies; data charges may apply.

4. Data plan required. 5G, Gigabit LTE, and Wi-Fi calling are available in select
markets and through select carriers. Speeds are based on theoretical throughput
and vary based on site conditions and carrier. For details on 5G and LTE support,
contact your carrier and see gpple.com/ipad/cellular.

5. Cellular data plan is sold separately. The model you purchase is configured to work
with a particular cellular network technology. Check with your carrier for
compatibility and cellular data plan availability.

6. Not all carriers support eSIM. See your carrier for details. Not available in China
mainland.
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7. Siri may not be available in all languages or in all areas, and features may vary by
area. Internet access required. Cellular data charges may apply.

8. Testing conducted by Apple in September 2022 using preproduction iPad (10th
generation) units and software. Testing consisted of full battery discharge while
performing each of the following tasks: video playback and internet browsing using
Wi-Fi or cellular data network (cellular models subscribed to LTE and 5G carrier
networks). Video content was a repeated 2-hour 23-minute movie purchased from
the iTunes Store. Internet over Wi-Fi and cellular data network tests were conducted
using dedicated web servers, browsing snapshot versions of 20 popular web pages.
All settings were default except: Wi-Fi was associated with a network (except for
internet browsing over cellular data network); the Wi-Fi feature Ask to Join Networks
and Auto-Brightness were turned off; Brightness was set to 50%; and WPA2
encryption was enabled. Battery life depends on device settings, usage, network,
and many other factors. Battery tests are conducted using specific iPad units; actual
results may vary.

9. Wireless broadband recommended; fees may apply.

10. In China mainland, you can use Apple Pay on the web in Safari only on compatible
iPhone and iPad models using iOS 11.2 or later.

11. Data accurate as of product launch.

12. ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by
the U.S. Environmental Protection Agency.

13. Apple’s Regulated Substances Specification describes Apple’s restrictions on the
use of certain chemical substances in materials in Apple products, accessories,
manufacturing processes, and packaging used for shipping products to Apple’s end-
customers. Restrictions are derived from international laws or directives, regulatory
agencies, eco-label requirements, environmental standards, and Apple policies.
Every Apple product is free of PVC and phthalates except for AC power cords in
India, Thailand (for two-prong AC power cords), and South Korea, where we
continue to seek government approval for our PVC and phthalates replacement.
Apple products comply with the European Union Directive 2011/65/EU and its
amendments, including exemptions for the use of lead such as high-temperature
solder. Apple is working to phase out the use of these exempted substances for
new products where technically possible.

Published Date: Apr 18, 2023

Copyright © 2023 Apple Inc. All rights reserved.
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Documentation

iPad Air 11-inch (M3) - Tech Specs

Year introduced: 2025

Identify your iPad mode|
Finish Hbe
Purple
Starlight
Space Gray
https://support.apple.com/en-us/122241 115
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Size and Weight?

Buttons and
Connectors

In the Box

Display
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256GB
512GB
1B

Wi-Fi models

Width: 7.02 inches (178.5 mm)
Height: 9.74 inches (247.6 mm)
Depth: 0.24 inch (6.1 mm)
Weight: 1.01 pounds (460 grams)

Wi-Fi + Cellular models

Width: 7.02 inches (178.5 mm)
Height: 9.74 inches (247.6 mm)
Depth: 0.24 inch (6.1 mm)
Weight: 1.01 pounds (460 grams)

. Top button/Touch 1D
. Volume buttons

. Front camera

. Microphone

Rear camera

. Microphone

Smart Connector

. USB-C connector

© ®m N O O s W N S

. Magnetic connector for Apple Pencil
iPad Air
USB-C Charge Cable (1 meter)

20W USB-C Power Adapter

Liquid Retina display

Procurement No. 07-26
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Chip

Apple
Intelligence?

Camera

https:/isupport apple com/en-us/122241
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LED backlit Multi-Touch display with IPS technology
2360-by-1640-pixel resolution at 264 ppi

Wide color (P3)

True Tone

Fingerprint-resistant oleophobic coating

Fully laminated

Antireflective coating

500 nits brightness

Supports Apple Pencil Pro, Apple Pencil (USB-C)
Apple Pencil hover

The 11-inch iPad Air display has rounded corners that follow a
beautiful curved design, and these corners are within a standard

rectangle. When measured diagonally as a rectangle, the 11-inch
iPad Air is 10.86 inches. Actual viewable area is less.

Apple M3 chip

8-core CPU with 4 performance cores and 4 efficiency
cores

9-core GPU

Hardware-accelerated ray tracing

16-core Neural Engine

8GB RAM

Media Engine

Hardware-accelerated 8K HEVC, 4K H.264, ProRes, and
ProRes RAW

Video decode engine

Video encode engine

ProRes encode and decode engine

AV1 decode

Built into your iPad, Apple Intelligence is the personal
intelligence system that helps you write, express yourself,
and get things done effortlessly. With groundbreaking
privacy protections, it gives you peace of mind that no
one else can access your data — not even Apple.

Learn more about Apple Intelligence

12MP Wide camera, £/1.8 aperture
Digital zoom up to 5x
Five-element lens

Panorama (up to 63MP)

Sapphire crystal lens cover

Procurement No
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Video Recording

Integrated CAD and Mobile Data System

Autofocus with Focus Pixels
Smart HDR 4

Wide color capture for photos and Live Photos

Photo geotagging

Auto image stabilization

Burst mode

Image formats captured: HEIF and JPEG

Procurement No. 07-26

4K video recording at 24 fps, 25 fps, 30 fps, or 60 fps

1080p HD video recording at 25 fps, 30 fps, or 60 fps

720p HD video recording at 30 fps

Slo-mo video support for 1080p at 120 fps or 240 fps

Time-lapse video with stabilization

Extended dynamic range for video up to 30 fps

Cinematic video stabilization (4K, 1080p, and 720p)

Continuous autofocus video
Playback zoom
Video formats captured: HEVC and H.264

Front Camera Landscape 12MP Center Stage camera

£/2.0 aperture
Smart HDR 4

1080p HD video recording at 25 fps, 30 fps, or 60 fps

Time-lapse video with stabilization

Extended dynamic range for video up to 30 fps
Cinematic video stabilization (1080p and 720p)

Wide color capture for photos and Live Photos

Lens correction
Retina Flash with True Tone
Auto image stabilization

Burst mode

Video Ca||ing4 FaceTime video

https:/support apple_com/en-us/122241
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Center Stage

iPad to any FaceTime-enabled device over Wi-Fi or

cellular

Share experiences like movies, TV, music, and other apps

in a FaceTime call with SharePlay
Screen sharing
Portrait mode in FaceTime video

Spatial Audio

Voice Isolation and Wide Spectrum microphone modes

415
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AUdiO Ca"inga FaceTime audio
iPad to any FacelTime-enabled device over Wi-Fi or
cellular

Spe akers Landscape stereo speakers

MiCI‘Oph ones Dual microphones for calls, video recording, and audio
recording

Cellular and All models

Wireless Wi-Fi 6E (802.11ax) with 2x2 MIMOS
Simultaneous dual band
Bluetooth 5.3

Wi-Fi + Cellular models

5G (sub-6 GHz) with 4x4 MIMO
Gigabit LTE with 4x4 MIMO
Model A3267 and A3269:

5G NR (Bands n1, n2, n3, nb, n/, n8, n12, n14, n20, n25,
n26, n28, n29, n30, n38, n40, n41, n48, n66, n70, n71,
n75, n76, n77, n78, n79)°

FDD-LTE (Bands 1, 2, 3, 4, 5, 7, 8, 11,12, 13, 14, 17,18, 19,
20, 21, 25, 26, 28, 29, 30, 32, 66, 71)

TD-LTE (Bands 34, 38, 39, 40, 41, 42, 48)

UMTS/HSPA/HSPA+/DC-HSDPA (850, 900, 1700/2100,
1900, 2100 MHz)

Data only®
Wi-Fi calling®
eSIM?

Learn more about cellular

For details on 5G and LTE support, contact your carrier and
see apple.com/ipad/cellular.

SIM Card esiMr

iPad Air uses advanced eSIM technology for more
convenience and security (not compatible with physical
SIM cards)

Learn more about eSIM

Learn more about traveling_with eSIM

Location All models

Digital compass

Wtps /isupport apple com/en-us/122241 5/15
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Sensors

Touch ID

Apple Pay

Siri®

Charging and
Expansion

Display Support

hitps:#/support. apple.com/en-us/122241
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Wi-Fi
iBeacon microlocation

Wi-Fi + Cellular models

GPS/GNSS

Cellular

Touch ID
Three-axis gyro
Accelerometer
Barometer

Ambient light sensor

Unlock iPad
Secure personal data within apps

Make purchases from the iTunes Store, App Store, and
Apple Books

Pay with your iPad using Touch 1D within apps and on
the web

Send and receive money in Messages

Learn more about Apple Pay

Get help with everyday tasks like sending messages,
setting reminders, and more

Activate hands-free with only your voice using “Siri” or
“Hey Siri,” or use Type to Siri

Protected by the strongest privacy of any intelligent
assistant

Powered by Apple Intelligence, Siri is more natural and
helpful

Learn more about Sin

USB-C port with support for:
Charging

DisplayPort

USB 3 (up to 10Gb/s)

Supports full native resolution on the built-in display at
millions of colors

Supports one external display with up to 6K resolution
at 60Hz

Procurement No

.07-26
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Digital video output

Native DisplayPort output over USB-C

VGA, HDMI, and DVI output supported using adapters
(sold separately)

Video mirroring

Up to 4K AirPlay for mirroring, photos, and video out to
Apple TV (2nd generation or later) or AirPlay-enabled
smart TV

Video mirroring and video out support through USB-C
Digital AV Multiport Adapter and USB-C VGA Multiport
Adapter (adapters sold separately)

Power and Built-in 28.93-watt-hour rechargeable lithium-polymer
battery

Battery®
All models

Up to 10 hours of surfing the web on Wi-Fi or watching
video

Charging via power adapter or USB-C to computer
system

Wi-Fi + Cellular models

Up to 9 hours of surfing the web using cellular data

network

Operating iPadOs

System iPadOS comes with powerful features and built-in apps
designed to take advantage of the unique capabilities
of iPad.

Learn more about iPad0S

) ]

ACCESSibi“ty Built-in accessibility features supporting vision, mobility,
hearing, and cognitive disabilities help you get the most

out of your iPad.

Learn more about Accessibility.

Features Include:

VoiceOwver AssistiveTouch Subtitles and
Zoom Siri and Dictation  Closed
Magnifier Type to Siri Captioning
Spoken Content  Real-Time Text Live Captions
Voice Control Audio
Switch Control Descriptions
ittps:/isupport.apple.com/fen-us/122241 715
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Built-in Apps

Free Apps
from Apple

System Require-
ments

Languages
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App Store Home Photos
Books iTunes Store Podcasts
Calculator Magnifier Reminders
Calendar Mail Safari
Camera Maps Settings
Clock Measure Shortcuts
Contacts Messages Stocks
Facelime Music Tips

Files News Translate
Find My Notes ™
Freeform Passwords Voice Memos
Health Photo Booth Weather

Pages, Numbers, Keynote, iMovie, GarageBand, Clips, and
Apple Store app are preinstalled on iPad.

Pages GarageBand Swift
Numbers Apple Store Playgrounds
Keynote Clips Support
iMovie

Apple Account (required for some features)

Internet access'™
Syncing to a Mac or PC requires:

macOS Catalina 10.15 or later using the Finder

macOS High Sierra 10.13 through macOS Mojave 10.14.6
using iTunes 12.9 or later

Windows 10 or later using iTunes 12.12.10 or later (free
download from gpple.com/itunes/download)

Language support

Arabic, Bulgarian, Catalan, Chinese (Simplified,
Traditional, Traditional - Hong Kong), Croatian, Czech,
Danish, Dutch, English (Australia, India, UK, U.S.), Finnish,
French (Canada, France), German, Greek, Hebrew, Hindi,
Hungarian, Indonesian, Italian, Japanese, Kazakh, Korean,
Lithuanian, Malay, Norwegian, Paolish, Portuguese (Brazil,
Portugal), Romanian, Russian, Slovak, Slovenian, Spanish
(Latin America, Spain, U.S.), Swedish, Thai, Turkish,
Ukrainian, Vietnamese

QuickType keyboard support

Ainu, Akan, Albanian, Amharic, Apache (Western), Arabic,
Arabic (Najdi), Armenian, Assamese, Assyrian,
Azerbaijani, Bangla (Alphabetic, InScript, Transliteration),
Belarusian, Bodo, Bulgarian, Burmese, Cantonese —
Traditional (Cangjie, Handwriting, Phonetic, Stroke,
Sucheng), Catalan, Cherokee, Chickasaw, Chinese —

Procurement No. 07-26
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Simplified (Handwriting, Pinyin - QWERTY, Pinyin —10-
Key, Shuangpin, Stroke), Chinese — Traditional (Cangjie,
Handwriting, Pinyin — QWERTY, Pinyin —10-Key,
Shuangpin, Stroke, Sucheng, Zhuyin), Choctaw, Chuvash,
Croatian, Czech, Danish, Dhivehi, Dogri, Dutch (Belgium,
Netherlands), Dzongkha, Emaiji, English (Australia,
Canada, India, Japan, New Zealand, Singapore, South
Africa, UK, U.S.), Estonian, Faroese, Filipino, Finnish,
Flemish, French (Belgium, Canada, France, Switzerland),
Fula (Adlam), Georgian, German (Austria, Germany,
Switzerland), Greek, Gujarati (Alphabetic, InScript,
Transliteration), Hausa, Hawaiian, Hebrew, Hindi
(Alphabetic, InScript, Transliteration), Hmong (Pahawh),
Hungarian, Icelandic, Igbo, Inari Sami, Indonesian, Ingush,
Irish Gaelic, Italian, Japanese (Kana, Romaiji), Kabyle,
Kannada (InScript, QWERTY, Transliteration), Kashmiri
(Arabic, Devanagari), Kazakh, Khmer, Kildin Sami, Konkani
(Devanagari), Korean (2-Set, 10-Key), Kurdish (Arabic,
Latin), Kyrgyz, Lao, Latvian, Liangshan Yi, Lithuanian, Lule
Sami, Lushootseed, Macedonian, Maithili, Malay (Arabic,
Latin), Malayalam (Alphabetic, InScript, Transliteration),
Maltese, Mandaic, Manipuri (Bengali, Meetei Mayek),
Maori, Marathi (InScript, QWERTY, Transliteration),
Mi‘kmaw, Mongaolian, Mvskoke, Navajo, Nepali, N'Ko,
North Sami, Norwegian (Bokmal, Nynorsk), Odia
(Alphabetic, InScript), Osage, Pashto, Persian, Persian
(Afghanistan), Pite Sami, Polish, Portuguese (Brazil,
Portugal), Punjabi (Alphabetic, InScript, QWERTY,
Transliteration), Rejang, Rohingya, Romanian, Russian,
Samoan, Sanskrit, Santali (Devanagari, Ol Chiki), Serbian
(Cyrillic, Latin), Sindhi (Arabic, Devanagari), Sinhala, Skolt
Sami, Slovak, Slovenian, South Sami, Spanish (Latin
America, Mexico, Spain), Swahili, Swedish, Tajik,
Tamazight (Standard Moroccan), Tamil (Anjal, Tamil 99,
Transliteration), Telugu (Alphabetic, InScript, QWERTY,
Transliteration), Thai, Tibetan, Tongan, Turkish, Turkmen,
Ukrainian, Ume Sami, Urdu (Alphabetic, QWERTY,
Transliteration), Uyghur, Uzbek (Arabic, Cyrillic, Latin),
Vietnamese (Telex, VIQR, VNI), Wancho, Welsh,
Wolastogey, Yiddish, Yoruba

QuickType keyboard support with autocorrection

Arabic, Arabic (Najdi), Bangla (Alphabetic, InScript,
Transliteration), Bulgarian, Catalan, Cherokee, Chinese —
Simplified (Pinyin — QWERTY), Chinese — Traditional
(Pinyin — QWERTY), Chinese — Traditional (Standard,
Zhuyin-Grid), Croatian, Czech, Danish, Dutch (Belgium,
Netherlands), English (Australia, Canada, India, Japan,
New Zealand, Singapore, South Africa, UK, U.S.),
Estonian, Filipino, Finnish, French (Belgium, Canada,
France, Switzerland), German (Austria, Germany,
Switzerland), Greek, Gujarati (Alphabetic, InScript,
Transliteration), Hawaiian, Hebrew, Hindi (Alphabetic,
InScript, Transliteration), Hungarian, Icelandic,
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Indonesian, Irish Gaelic, Italian, Japanese (Kana, Romaiji),
Korean (2-Set, 10-Key), Latvian, Lithuanian, Macedonian,
Malay, Marathi (Alphabetic, InScript, Transliteration),
Norwegian (Bokmal, Nynorsk), Persian, Persian
(Afghanistan), Polish, Portuguese (Brazil, Portugal),
Punjabi (Alphabetic, InScript, QWERTY, Transliteration),
Romanian, Russian, Serbian (Cyrillic, Latin), Slovak,
Slovenian, Spanish (Latin America, Mexico, Spain),
Swedish, Tamil (Alphabetic, Anjal, Tamil 99,
Transliteration), Telugu, Thai, Turkish, Ukrainian, Urdu
(Alphabetic, QWERTY, Transliteration), Vietnamese
(Telex)

QuickType keyboard support with predictive typing

Arabic, Arabic (Najdi), Bangla, Cantonese (Traditional),
Chinese (Simplified, Traditional), Czech, Danish, Dutch
(Belgium, Netherlands), English (Australia, Canada, India,
Japan, New Zealand, Singapore, South Africa, UK, U.S.),
French (Belgium, Canada, France, Switzerland), German
(Austria, Germany, Switzerland), Greek, Gujarati, Hebrew,
Hindi, Icelandic, Indonesian, Italian, Japanese, Korean,
Lithuanian, Marathi, Norwegian (Bokmal, Nynorsk),
Paolish, Portuguese (Brazil, Portugal), Punjabi, Romanian,
Russian, Slovenian, Spanish (Latin America, Mexico,
Spain), Swedish, Tamil, Telugu, Thai, Turkish, Vietnamese

QuickType keyboard support with multilingual typing

Chinese (Simplified — Pinyin, Traditional — Pinyin), Dutch
(Belgium, Netherlands), English (Australia, Canada, India,
Japan, New Zealand, Singapore, South Africa, UK, U.5.),
French (Belgium, Canada, France, Switzerland), German
(Austria, Germany, Switzerland), Hebrew, Hindi (Latin),
Italian, Japanese (Romaji), Polish, Portuguese (Brazil,
Portugal), Romanian, Spanish (Latin America, Mexico,
Spain), Turkish, Vietnamese

QuickType keyhoard support with contextual
suggestions

Arabic, Arabic (Najdi), Chinese (Simplified), Dutch
(Belgium, Netherlands), English (Australia, Canada, India,
Japan, New Zealand, Singapore, South Africa, UK, U.5.),
French (Belgium, Canada, France, Switzerland), German
(Austria, Germany, Switzerland), Hindi (Devanagari,
Latin), Italian, Portuguese (Brazil), Russian, Spanish (Latin
America, Mexico, Spain), Swedish, Turkish, Viethamese

QuickPath keyboard support

Arabic, Chinese (Simplified — Pinyin — QWERTY,
Traditional — Pinyin - QWERTY), Dutch (Belgium,
Netherlands), English (Australia, Canada, India, Japan,
New Zealand, Singapore, South Africa, UK, U.S.), French
(Belgium, Canada, France, Switzerland), German (Austria,
Germany, Switzerland), Hebrew, Italian, Korean, Polish,

Procurement No

.07-26

10/15



GCCDA

https://support.apple.com/en-us/122241

Page | 139

Integrated CAD and Mobile Data System

Procurement No

Portuguese (Brazil, Portugal), Romanian, Spanish (Latin

America, Mexico, Spain), Swedish, Vietnamese

Siri languages

Arabic (Saudi Arabia, United Arab Emirates), Cantonese
(China mainland, Hong Kong), Danish (Denmark), Dutch
(Belgium, Netherlands), English (Australia, Canada, India,
Ireland, New 7ealand, Singapore, South Africa, UK, U.S.),
Finnish (Finland), French (Belgium, Canada, France,
Switzerland), German (Austria, Germany, Switzerland),
Hebrew (lsrael), Italian (ltaly, Switzerland), Japanese

(Japan), Korean (South Korea), Malay (Malaysia),

Mandarin Chinese (China mainland, Taiwan), Norwegian
(Norway), Portuguese (Brazil), Russian (Russia), Spanish
(Chile, Mexico, Spain, U.5.), Swedish (Sweden), Thai

(Thailand), Turkish (Tiirkiye)

Dictation languages

Arabic (Kuwait, Qatar, Saudi Arabia, United Arab

Emirates), Cantonese (China mainland, Hong Kong),

Catalan, Croatian, Czech, Danish, Dutch (Belgium,

Netherlands), English (Australia, Canada, India, Ireland,

Malaysia, New Zealand, Philippines, Saudi Arabia,

Singapore, South Africa, United Arab Emirates, UK, U.S.),
Finnish, French (Belgium, Canada, France, Luxembourg,
Switzerland), German (Austria, Germany, Switzerland),
Greek, Hebrew, Hindi, Hungarian, Indonesian, Italian (Italy,
Switzerland), Japanese, Korean, Malay, Mandarin Chinese
(China mainland, Taiwan), Norwegian (Bokmal), Polish,

Portuguese (Brazil, Portugal), Romanian, Russian,

Shanghainese (China mainland), Slovak, Spanish (Latin
America, Mexico, Spain, U.S.), Swedish, Thai, Turkish,

Ukrainian, Vietnamese

Mongclingual dictionary support

Bulgarian, Catalan, Chinese (Simplified, Traditional,
Traditional — Hong Kong), Danish, Dutch, English (UK,
U.S.), French, German, Greek, Hebrew, Hindi, Italian,
Japanese, Korean, Malay, Norwegian, Polish, Portuguese,
Punjabi, Romanian, Russian, Spanish, Swedish, Thai,

Turkish

Idiom dictionary support

Cantonese — English, Chinese (Simplified) — English,

Chinese (Traditional) — English

Bilingual dictionary support

Arabic — English, Bangla — English, Cantonese

(Traditional) — English, Chinese (Simplified) — English,
Chinese (Simplified) — Japanese, Croatian — English,
Czech - English, Danish - English, Dutch — English,
Finnish — English, French — English, French — German,
German - English, Greek — English, Gujarati — English,

.07-26
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Video Playback

Audio Playback
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Hindi — English, Hungarian — English, Indonesian — English,
Italian — English, Japanese — English, Kannada - English,
Kazakh — English, Korean — English, Malay — English,
Malayalam — English, Norwegian — English, Polish —
English, Portuguese — English, Punjabi — English, Russian
— English, Slovak — English, Spanish — English, Swedish —
English, Tamil - English, Telugu - English, Thai — English,
Turkish — English, Ukrainian — English, Urdu - English,
Vietnamese - English

Thesaurus
Chinese (Simplified), English (UK, U.S.)
Spell check

Arabic, Arabic (Najdi), Bulgarian, Czech, Danish, Dutch
(Belgium, Netherlands), English (Australia, Canada, India,
Japan, New Zealand, Singapore, South Africa, UK, U.5.),
Finnish, French (Belgium, Canada, France, Switzerland),
German (Austria, Germany, Switzerland), Greek, Hindi
(Devanagari), Hungarian, Irish Gaelic, Italian, Norwegian
(Bokmal, Nynorsk), Polish, Portuguese (Brazil, Portugal),
Punjabi, Romanian, Russian, Spanish (Latin America,
Mexico, Spain), Swedish, Telugu, Turkish, Vietnamese

Apple Pay supported regions

Argentina, Armenia, Australia, Austria, Azerbaijan,
Bahrain, Belarus, Belgium, Brazil, Bulgaria, Canada, Chile,
China mainland," Colombia, Costa Rica, Croatia, Cyprus,
Czech Republic, Denmark, El Salvador, Estonia, Faroe
Islands, Finland, France, Georgia, Germany, Greece,
Greenland, Guatemala, Guernsey, Honduras, Hong Kong,
Hungary, Iceland, Ireland, Isle of Man, Israel, Italy, Japan,
Jersey, Jordan, Kazakhstan, Kuwait, Latvia, Liechtenstein,
Lithuania, Luxembourg, Macao, Malaysia, Malta, Mexico,
Moldova, Monaco, Montenegro, Morocco, Netherlands,
New 7ealand, Norway, Palestine, Panama, Peru, Poland,
Portugal, Qatar, Romania, San Marino, Saudi Arabia,
Serbia, Singapore, Slovakia, Slovenia, South Africa, South
Korea, Spain, Sweden, Switzerland, Taiwan, UK, Ukraine,
United Arab Emirates, U.S., Vatican City, Vietnam

Supported formats include HEVC, H.264, AV1, and
ProRes

HDR with Dolby Vision, HDR10+/HDR10, and HLG

Supported formats include AAC, MP3, Apple Lossless,
FLAC, Dolby Digital, Dolby Digital Plus, and Dolby Atmos

Spatial Audio playback

User-configurable maximum volume limit

.07-26
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Viewable document types

.ipg, .tiff, .gif (images); .doc and .docx (Microsoft Word);
.htm and .html (web pages); .key (Keynote); .numbers
(Numbers); .pages (Pages); .pdf (Preview and Adobe
Acrobat); .ppt and .pptx (Microsoft PowerPoint); .txt
(text); .rtf (rich text format); .vcf (contact information); .xls
and .xlsx (Microsoft Excel); .zip; .ics; .usdz; .pkpass
(Wallet)

Operating ambient temperature:
32° 10 95° F (0° to 35° C)
Nonoperating temperature:

-4° 10 113° F (-20° to 45° C)
Relative humidity:

5% to 95% noncondensing
Operating altitude:

tested up to 10,000 feet (3000 m)

iPad Air is designed to reduce environmental impact:12

See the iPad Ajr Product Environmental Report (PDF)
Progress toward Apple 2030

More than 30% recycled content'

Over 35% of manufacturing electricity sourced from
renewable electricity™

Over 35% emissions reduction against business-as-usual
scenario as modeled by Apple™

See Apple's commitment

Materials

100% recycled aluminum in the enclosure

100% recycled cobalt and over 95% recycled lithium in
the battery

100% recycled copper in multiple printed circuit boards
100% recycled gold wire in all cameras

100% recycled gold in the plating of all Apple-designed
printed circuit boards and all connectors

100% recycled rare earth elements in all magnets

100% recycled tin in the solder of multiple printed circuit
boards

15% recycled glass in the cover glass
At least 20% recycled plastic in 12 components
100% fiber-based packaging™

39% recycled content in fiber-based packaging

.07-26
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Energy

Over 35% of manufacturing electricity for iPad Air is
sourced from renewable electricity

ENERGY STAR® certified”

Waste

No established final assembly sites generate waste sent
to landfill as part of Apple’s 7ero Waste Program

Smarter chemistry'®

Arsenic-free glass
Mercury-, BFR-, and PVC-free

. Available space is less and varies due to many factors. Storage capacity subject to change based on
software version, settings, and iPad model. 1GB = 1 billion bytes; 1TB = 1 trillion bytes. Actual formatted
capacity less.

-

N

Size and weight vary by configuration and manufacturing process.

3 Apple Intelligence is available in beta. Some features may not be available in all regions or languages. For
feature and language availability and system requirements, see support.apple.com/121115.

4. FaceTime calling requires a FaceTime-enabled device for the caller and recipient and a Wi-Fi connection.
Availability over a cellular network depends on carrier policies; data charges may apply.

5. Wi-Fi BE available in countries and regions where supported. Data plan required. 5G, Gigabit LTE, and
Wi-Fi calling are available in select markets and through select carriers. Speeds are based on theoretical
throughput and vary based on site conditions and carrier. For details on 5G and LTE support, contact your

carrier and see apple.com/ipad/cellular.
6. Cellular data plan is sold separately. The model you purchase is configured to work with a particular
cellular network technology. Check with your carrier for compatibility and cellular data plan availability.
7. Not all carriers support eSIM. See your carrier for more details. For Model A3270 and A3271, contact
China Unicom for more details.

8. Siri may not be available in all languages or in all areas, and features may vary by area. Internet access
required. Cellular data charges may apply.

9. Testing conducted by Apple in January and February 2025 using preproduction iPad Air 11-inch (M3) and
iPad Air 13-inch (M3) units. Testing consisted of full battery discharge while performing each of the
following tasks: video playback and internet browsing using Wi-Fi or cellular data network (cellular models
subscribed to LTE and 5G carrier networks). Video content was a repeated 2-hour 23-minute maovie
purchased from the iTunes Store. Internet over Wi-Fi and cellular data network tests were conducted
using dedicated web servers, browsing snapshot versions of 20 popular web pages. All settings were
default except: Wi-Fi was associated with a network (except for internet browsing over cellular data
network); the Wi-Fi feature Ask to Join Networks and Auto-Brightness were turned off; Brightness was set
to 50%; and WPA2 encryption was enabled. Battery life depends on device settings, usage, network, and
many other factors. Battery tests are conducted using specific iPad units; actual results may vary.

10. Wireless broadband recommended; fees may apply.

11. In China mainland, you can use Apple Pay on the web in Safari only on compatible iPhone and iPad
models using 10S 11.2 or later.

12 Data accurate as of product launch.

13. Product recycled or renewable content is the mass of certified recycled material relative to the overall
mass of the device, not including packaging or in-box accessories.

14. We estimate the percentage of electricity-related emissions in our manufacturing that is sourced from
low-carbon electricity by attributing to our carbon model low-carbon energy procured by our suppliers in
the prior fiscal year, based on the supplier manufacturing allocations at time of product launch. This
calculation assesses the suppliers for iPad Air. Included in this number is only low-carbon electricity that
Apple or its suppliers have procured as part of Apple’s Supplier Clean Energy Program.

15. Carbon reductions are calculated against a product-specific business-as-usual scenario as modeled by
Apple: 1) No use of clean electricity for manufacturing or product use, beyond what is already available on
the latest modeled grid (based on regional emissions factors). 2) Apple's carbon intensity of key materials
as of 2015 (our baseline year for our 2030 product carbon neutrality goal). Carbon intensity of materials
reflects use of recycled content and production technology. 3) Apple’s average mix of transportation
modes (air, rail, ocean, ground) by product line and by region across three years (fiscal years 2017 to
2019) to best capture the baseline transportation emissions of our products.

hitps://support apple.com/en-us/122241 1415
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16 Based on retail packaging as shipped by Apple. Breakdown of U_S. retail packaging by weight Adhesives,
inks, and coatings are excluded from our calculations of plastic content and packaging weight.

17. ENERGY STAR and the ENERGY STAR mark are registered trademarks owned by the U.S. Environmental
Protection Agency.

18. Apple’s Regulated Substances Specification describes Apple's restrictions on the use of certain chemical
substances in materials in Apple products, accessories, manufacturing processes, and packaging used
for shipping products to Apple’s end-customers. Restrictions are derived from international laws or
directives, regulatory agencies, eco-label requirements, environmental standards, and Apple policies.
Every Apple product is free of PVC and phthalates except for AC power cords in India, Thailand (for
two-prong AC power cords), and South Korea, where we continue to seek government approval for our
PVC and phthalates replacement. Apple products comply with the European Union Directive 2011/65/EU
and its amendments, including exemptions for the use of lead such as high-temperature solder. Apple is
working to phase out the use of these exempted substances for new products where technically possible.

Some features may not be available for all countries or all areas. View complete list.

Helpful? Yes [ MNo )

Support iPad Air 11-inch (M3) - Tech Specs
Copyright © 2026 Apple Inc. All rights reserved. Privacy Policy Terms of Use Sales and Refunds Site Map United States
https:/isupport.apple.com/en-us/122241 15/15
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9.11.5 Michigan State Police

Tech Specs - Dell Latitude 5430 Rugged\

« Processor

11th Generation Intel® Core™ i5-1135G7 (8 MB cache, 4 cores, 8 Threads, 2.40
GHz to 3.80 GHz, 28 W)

11th Generation Intel® Core™ i5-1145G7 vPro® (8 MB cache, 4 cores, 8 Threads,
2.60 GHz to 4.0 GHz, 28 W)

11th Generation Intel® Core™ i7-1185G7 vPro® (12 MB cache, 4 cores, 8 Threads,
3.0 GHz to 4.30 GHz, 28 W)

» Operating System
(Dell Technologies recommends Windows 11 Pro for business)

Windows 11 Home, 64-bit
Windows 11 Pro, 64-bit
Ubuntu® Linux® 20.04 LTS, 64-bit

» Graphics Card

Integrated:
Intel® Iris Xe Graphics

Discrete: (optional)
NVIDIA® T500, 4 GB GDDR6

« Display
14-inch, FHD, 1920 x 1080, 60 Hz, anti-glare, non-touch, 100% Srghb, 400 nits,
wide-viewing angle

14-inch, FHD, 1920 x 1080, 60 Hz, touch, 100% sRGB, 1100 nits, wide-viewing
angle

+ Memory

8 GB, 1 x 8 GB, DDR4, 3200 MHz, non-ECC

16 GB, 2 x 8 GB, DDR4, 3200 MHz, non-ECC, dual-channel
32 GB, 2 x 16 GB, DDR4, 3200 MHz, non-ECC, dual-channel
64 GB, 2 x 32 GB, DDR4, 3200 MHz, non-ECC, dual-channel

» Storage

M.2 2230, 128 GB, PCle NYMe Gen3 x4, Class 35 SSD
M.2 2230, 256 GB, PCle NYMe Gen3 x4, Class 35 SSD
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M.2 2230, 512 GB, PCle NYMe Gen3 x4, Class 35 SSD

M.2 2230, 1 TB, PCle NYMe Gen3 x4, Class 35 SSD

M.2 2280, 256 GB, PCle NYMe Gen4 x4, Class 40 SSD

M.2 2280, 512 GB, PCle NYMe Gen4 x4, Class 40 SSD

M.2 2280, 1 TB, PCle NYMe Gen4 x4, Class 40 SSD

M.2 2280, 2 TB, PCle NVMe Gen4 x4, Class 40 SSD

M.2 2280, 512 GB, PCle NYMe Gen4 x4, Class 40 SSD, self-encrypting drive

+ Color

Maluck black, Matte

+ Microsoft Office

Rugged Control Center

Dell Support Assist

Dell Support Center

Intel® WiFi Direct

Microsoft Office 30-days trial

Microsoft Office Home and Business 2021
Microsoft Office Professional 2021

« Home and Small Business Security Solutions

Optional Dell Data Security and Management Software
Dell BIOS Verification

Optional Dell Endpoint Security and Management Software
Dell Encryption Enterprise

Dell Encryption Personal

Intel BIOS Guard (BIOS anti-malware)

Intel TXT (Trusted Execution Technology)

Intel Total Memory Encryption (TME)

« Protect your purchase - View Support offers below

3 years warranty with mail-In service after remote diagnostics.
3 years ProSupport with Next Business Day on-site service

4 years ProSupport with Next Business Day on-site service

5 years ProSupport with Next Business Day on-site service

3 years ProSupport Plus with Next Business Day on-site service
4 years ProSupport Plus with Next Business Day on-site service
5 years ProSupport Plus with Next Business Day on-site service

« Accidental Damage Service
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3 years Accidental Damage Service
4 years Accidental Damage Service
5 years Accidental Damage Service

« Keyboard

English US and Canada, Standard, Internal Sealed non-backlit Keyboard, 82 keys
English US and Canada, Standard, Internal Sealed RGB backlit Keyboard, 82 keys
English US and Canada, Rubberized backlit keyboard, 82 keys

English UK, Standard, Internal Sealed non-backlit Keyboard, 83 keys

English UK, Standard, Internal Sealed RGB backlit Keyboard, 83 keys

English UK, Rubberized backlit keyboard, 83 keys

Brazilian, Standard, RGB backlit Keyboard, 84 keys

Japan, Standard, RGB backlit Keyboard, 86 keys

« Ports

1 RJ45 Ethernet port

1 USB 3.2 Gen 1 port

1 USB 3.2 Gen 1 port with PowersShare.

1 TBT4/USB 3.2 Gen 2 Type-C® port with PowerDelivery 3.0

1 TBT4/USB 3.2 Gen 2 Type-C* port with PowerDelivery 3.0 (optional)

1 HDMI 2.0 port

1 Serial RS-232 port

1 headset (headphone and microphone combo) port

1 Optional 1/0 bay (Choose from: RJ-45/USB Type-A/Native Serial/Fischer USB
3.0 9-pin/Blank)

« Optical Drive
No optical drive
« Slots

1 microSD-card slot
1 Nano SIM card slot
1 Smart card reader slot (optional)

1 kensington lock slot

+ Dimensions & Weight

"Height (rear): 1.32 in. (33.60 mm)
Height (peak): 1.32 in. (33.60 mm)
Height (front): 1.32 in. (33.60 mm)
Width: 13.38 in. (340.00 mm),
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Depth: 8.66 in. (220.00 mm)
Weight (minimum): 4.35 | (1.97 kg)"

+ Camera
No camera/No microphone
720p at 30 fps, HD RGB camera (optional)
1080p at 30 fps, FHD RGB/IR camera (optional)
+ Audio and Speakers

Stereo speakers with Waves MaxxAudio® Pro, 2 W x 2 = 4 W total (Realtek®
ALC3254)

« Chassis

4K Carbon fiber with plastic resin and TPE (Thermoplastic Elastomer). Base
material is Magnesium.

s Wireless

Wireless:
Intel® AX210, 2x2, 802.11ax
Qualcomm WCN6856, 2x2, 802.11ax, MU-MIMO, Bluetooth® wireless card

Mobile broadband:

Qualcomm SDX20 4G LTE, Up to 1.2 Gbps, 5x20 MHz
Qualcomm SDX55 5G, Up to 3 Gbps, 7x20 MHz
Discrete U-BLOX GPS (optional)

RF pass-through (for 5G, pass-through is at 4G speeds)

« Primary Battery

3-cell, 53.5 Wh, lithium ion, ExpressCharge™ (Supports up to two hot-swappable
batteries)
3-cell, 53.5 Wh, lithium ion, Long Life Cycle (Supports up to two hot-swappable
batteries)

« Battery Life
Up to 12 hours, 26 minutes

« Regulatory

Page | 147



GCCDA Integrated CAD and Mobile Data System Procurement No. 07-26

Mil-Spec 810H tested, 3-foot drop

IP-53 rated

ENERGY STAR® 8.0 qualified Compliant

EPEAT Silver Registered available in select configurations and regions only
China CECP Compliant

China RoHS Compliant

China CEL Compliant

WEEE Compliant

EU RoHS Compliant
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9.11.6 Server Specifications

The current network design is available upon request.

Dell PowerEdge R650

128 GB Memory / 108 GB Free

Intel Xeion Silver 4309Y 8 core processors (x2)

8.82 th space / 5.2 TB free

Currenltly Vmware - Will be Hyper-V by the time any cad changes occur
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Appendix A - Functional Specifications
Acronyms
Term Definition
ACD Automatic Call Distribution
ADA Americans with Disabilities Act
ATP Acceptance Test Plan
ALI Automatic Location Identification
ALS Advanced Life Support
ANI Automatic Number Identification
API Application Program Interface
ASCII American Standard Code for Information Interchange
AVL Automatic Vehicle Location
AVRR Automatic Vehicle Recommendation and Routing
BLS Basic Life Support
BOLO Be On the Look Out
BTU British Thermal Unit
CAD Computer Aided Dispatch
CAD2CAD CAD to CAD
CAMA Centralized Automated Message Accounting
CapWIN Capital Wireless Information Net
CAS Call Associated Signaling
CDR Call Detail Records
CEU Continuing Education Unit
CFS Call for Service
CMS Corrections Management System (synonymous with JMS - Jail Management
System)
CO Central Office
COTS Commercial Off The Shelf
CPE Customer Premises Equipment
CPN Calling Party’s Number
CPU Central Processing Unit
CRT Cathode Ray Tube
CTI Computer Telephone Interface
DBCC Data Base Console Commands
DDE Dynamic Data Exchange
DMS Digital Multiplex System
DR Disaster Recovery
E9-1-1 Enhanced 9-1-1
EAIE External Alarm Interface Exchange
ECC Emergency Call Center
ECT Emergency Call Taker
ECRF Emergency Call Routing Function
EDACS Enhanced Digital Access Communication System
EIA Electronic Industries Alliance
EMI Electro Magnetic Interference
ENS Emergency Notification System
EOC Emergency Operations Center
ePCR Electronic Patient Care Report
ESN Emergency Service Number

TSSI Consulting LLC, March 2026

Page 1of7





GCCDA Terminology

CAD Functional Specifications GCCDA - Vendor Locked

ETL Extract, Transform, and Load

FAT Functional Acceptance Testing

FBR Field Based Reporting

FCC Federal Communications Commission

FEMA Federal Emergency Management Agency

FMC Federal Motor Carrier

FRMS Fire Records Management System

GEARS Georgia Electronic Accident Reporting System

GCIC Georgia Crime Information Center

GIS Geographic Information System

GPS Global Positioning System

GUI Graphical User Interface

HCO Hearing Carry Over

IDF Intermediate Distribution Frame

IEEE Institute of Electrical and Electronics Engineers

IP Internet Protocol

IRR Instant Recall Recorder

ISDN Integrated Services Digital Network

IWS Intelligent Workstation/Integrated Workstation

IMS Jail Management System (synonymous with CMS - Corrections Management
System)

LE Law Enforcement

LERMS Law Enforcement Records Management System

MF Multi-frequency

LAN Local Area Network

LEC Local Exchange Carrier

LInX Law Enforcement Information Exchange

LMP Limited Manpower

MDD Mobile Data Device

MDS Mobile Data System

METERS Maryland Electronic Telecommunications Enforcement Resource System

MIS Management Information System

MLI Master Location Index

MNI Master Name Index

MS Microsoft

MSDS Material Safety Data Sheet

MTBF Mean Time Between Failures

MVI Master Vehicle Index

NAS Network Attached Storage

NCAS Non Call Associated Signaling

NCIC National Crime Information Center

NCR National Capital Region

NENA National Emergency Numbers Association

NLETS National Law Enforcement Telecommunications System

NTP Network Time Protocol

(ON]| Open Systems Interconnection

PBX Private Branch Exchange

PCM Pulse Code Modulation

PCR Patient Care Report

PIDF-LO Presence Information Data Format — Location Object (NG-911)

TSSI Consulting LLC, March 2026
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POTS Plain Old Telephone Service

PSAP Public Safety Answering Point

PSTN Public Switched Telephone Network

PU Police Unit

PVR Private Ringing

SIP Session Initiation Protocol

SOG Standard Operating Guideline

TAP Telocator Alphanumeric Protocol

TCO Telecommunications Operator

TDD Telecommunications Device for the Deaf
TDM Time Division Multiplexing

TIA Telecommunications Industry Association
TFT Thin Film Transistor

TTY Teletypewriter

TVSS Transient Voltage Surge Suppression
UL Underwriters Laboratory

UPS Uninterrupted Power Supply

VCIN Virginia Crime Information Network

VCO Voice Carry Over

VOIP Voice over Internet Protocol

VPN Virtual Private Network

VSAS Volunteer Stations Administration Program
WAN Wide Area Network

Terminoloqy

Term

Definition

Active event

An event that has at least one unit dispatched to it.

Active workstation

A workstation with the appropriate CAD software installed and configured that
has a valid user logged on.

Activity code

A code utilized by CAD to specify the nature of the call for service.

Address verification process

The process by which an address field is validated against the user-maintained
Geofile. It may result in a verified (unique) address, a list of possible address
matches or no matching address.

Administrative Workstation

A workstation that provides an authorized user to access the system for testing
and data/system maintenance.

Advanced Authentication

Advanced Authentication (AA) provides for additional security to the typical
user identification and authentication of login ID and password, such as:
biometric systems, user-based public key infrastructure (PKI), smart cards,
software tokens, hardware tokens, paper (inert) tokens, or “Risk-based
Authentication” that includes a software token element comprised of a number
of factors, such as network information, user information, positive device
identification (i.e. device forensics, user pattern analysis and user binding),
user profiling, and high-risk challenge/response questions.

Advised event

An event created and handled without the assignment of a field unit or
resource.

Application

Also known as an application program, it is a software program that runs on a
computer (e.g. web browsers, email programs, word processors, utilities.)

Autocomplete

Autocomplete involves the program predicting a word or phrase that the user
wants to type in without the user actually typing it in completely

Authorized user

A agency user with appropriate security to perform a specified task. May be or
include System Administrator.

TSSI Consulting LLC, March 2026
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Authorized workstation

An active workstation authorized via CAD security to perform a specified task.

Automatic Vehicle Location. The ability to locate a vehicle based on GPS data

AVL transmitted from the vehicle.
Automatic Vehicle Recommendation and Routing. The ability to recommend
AVRR units based on location and travel times to a destination rather than based on a
static recommendation file
Backlog The function of entering event and unit information into the CAD system

collected manually while the system was not operational.

Case number

A sequential, agency specific number, unique to each agency, that is assigned
to an event based on specific criteria such as a report needed.

Call for Service

An occurrence which requires the response of Public Safety units, regardless
of the types of units needed. For example, a vehicle accident with injuries may
result in a call for service, resulting in two separate events - a police event and
a fire/rescue.

Catch up

See Backlog.

Chronological order

Data displayed in order from the oldest or original record to the most recent.

Civic Address

The number, street or road name, community and county assigned to
residential, commercial, institutional and industrial buildings (e.g. 101 Main St.,
Exampletown, Sample County).

Closed event

An event that has had units dispatched to it at one time, but which now has all
units cleared and an appropriate disposition associated with it.

CMS

Corrections Management Software

Common Place Name

Commonly known locations such as, but not limited to, businesses, buildings,
landmarks, points of interests (e.g. parks, hospitals, schools, landmarks, etc).

Cover

Generally used in the Fire and Emergency Medical Services. A cover is a move
of apparatus at the dispatcher/agency discretion to accommodate coverage
shortages based on call volume and resource availability. Unlike a move-up,
this is a discretionary command to be determined manually by
dispatcher/supervisor/agency policy. Allows one unit to be easily relocated to
another post and to be recommended as necessary until returned to primary
station (via command) at the discretion of dispatcher/supervisor. Different from
a Move-up (See "Move-up" definition).

Cross-reference

The ability to quickly identify events that are related to one another by listing
related event numbers in the body of a given event.

Cross staffing

The association of two units such that when one unit is recommended based
on a pre-defined criterion, the unit cross-staffed with it is marked as out of
service. Contrast with Pairing.

Decimal degrees

Format for the representation of an XY Coordinate using DDD.dddd
(degrees.decimal degrees).

DMS

Format for the representation of an XY Coordinate using DDD (degrees) : MM
(minutes) : SS.S (seconds) .

Dialer File

Phone listing file or roledex.

Directional suffix

See description under Street Addresses.

Discipline

The three typical are EMS, Fire, Law Enforcement while others could be others
(e.g. Public Works, Animal Control, HazMat, etc.).

Dispatch Group

An organizational structure, usually based on a geographic area, used to
determine 1) the dispatch position to which a call for service should be routed
and 2) the units controlled by the workstation. Dispatch groups may
structured non-geographically, e.g. all detective units in a jurisdiction may
belong to one dispatch group.

TSSI Consulting LLC, March 2026
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A code used to indicate the action or actions taken or the situation found on an
event. Examples are UNF (unfounded), TOTxxx (Turned over to another
agency), RPT (Report taken), UTT (Uniform Traffic Ticket issued), WRN
(Warning issued), FI (Field Interview card completed). Disposition codes shall
be classified as either "dispatched" or "non-dispatched" codes to allow events
handled without dispatching an officer to be classified and retained.

Disposition code

Authentication which requires the presentation of "two or more" of the three

Dual Factor Authentication authentication "factors"; something the user knows, something the user has,
and something the user is.

e.g. Example given.

Event A record or incident in the CAD system.

Event History A display of the full details of an event, whether open or closed.

Event Number Unique number assigned to a record in the CAD system.

A listing of a number of events including only sufficient information to identify a
specific records for further display.

Event Type See Activity code.

A database utilized to geo-code and verify locations, whether by street
address, intersection, common place name or latitude/longitude.

Event Summary

Geo-file

Password hardening is a measure taken to make it more difficult for an intruder
to circumvent the authentication process by adding some component to the
username/password combination or may be a policy-based action.

Incident See Event.

A sequential, agency specific number, unique to each agency, used to
reference a particular event.

To form, coordinate or blend into a functioning or unified whole. (e.g., CAD
and the County's enterprise GIS system).

The software or hardware that facilitates the meeting of two independent
Interface systems to act on or communicate with each other. (e.g., CAD and the radio
system for the purpose of Fire tone alerts).

Locations with the general format pf streetname st sf/pf streetname st sf See
description under Street Addresses.

A locally known geographical feature or anything that is easily recognizable
such as a building, monument or structure.

A unit status that defines apparatus as available for first responder calls, but
not fire calls, regardless of in-house or availability status.

Hardened Password

Incident Number

Integrate

Intersections

Landmark

Limited Manpower

A key used in conjunction with a standard Alphabetic, numeric or function key

Meta Key to access additional functionality, e.g. the Shift, Control Alt and Windows keys.

Any wireless device, e.g. Mobile Data Computer, Mobile Computer Terminal,
Mobile Data Terminal, Personal Data Computer, etc.

A part of the software application or solution and commonly refers to
functionality (e.g. BOLO, Tow, SOG, Contacts, etc.).

Mobile Data Device

Module

Generally used in the Fire and Emergency Medical Services. A move-up is a
recommendation based on a specific event/event type, that as part of the unit
recommendation process recommends apparatus to be moved to station to
Move-Up accommodate coverage shortages caused by the specific event/call. Allows
one unit to be easily relocated to another post and to be recommended in
place of another unit for the duration of the event that caused the Move-up
recommendation. Different from a Cover (See "Cover" definition).

NG9-1-1 Next Generation 9-1-1.

TSSI Consulting LLC, March 2026 Page 5 of 7





GCCDA Terminology

CAD Functional Specifications GCCDA - Vendor Locked

Override/Overridden times

Date/time stamps in an event that have been manually entered by an
authorized user.

Pairing

The association of two units such that when one unit is recommended based
on a pre-defined criterion, the unit paired with it is also recommended. Contract
with Cross-staffing

Pending event

An event awaiting units to be dispatched.

PIDF-LO

Presence Information Data Format Location Object (NG9-1-1).

Premise History

A record of prior activity at a location.

Premise Information

A record of specific information manually associated with a location.

Primary Unit

Unit assigned to write an incident report.

Priority

An indication of the urgency of the call, for example 1 = highest priority, 5 =
lowest priority.

Private Ringing

Private Ringing (PVR) line types allow for the assignment of private Central
Office lines to a selected telephone. PVR line allows the dialer to reach any
outside number without dialing special digit(s) to access an outside line.

QA Quality Assurance.
Inquiries (whether ad hoc or pre-formed) intended to return a small set of data
Queries from a relatively small dataset, e.g. a single event, a list of events for a day for

a single operator, a single Geofile record or a list of addresses on a specific
street name.

Real-time CAD operations

Functions required for CAD to create events, dispatch units, perform status
updates, update event information and close events.

Recommended response

A CAD generated list of resources presented to the dispatcher to assist with
the assignment of resources to an event. The recommended response list can
be based on the standard response, proximity and availability.

Reports

Inquiries (whether ad hoc or pre-formed) intended to return a moderate to large
set of data, e.g. a listing of all calls of a specific type for a month, a summary of
all events grouped by response time over a year. Contrast with queries .

Response area

A geographic region used to determine the unit response recommendation
order. Unless otherwise noted, may be referred to as Area, Beat, Box, District,
Firebox, Zone, etc. Vendors should clearly define their usage of individual
terms.

Reporting District

A geographic sub-division of a response district used for statistical reporting.

Response District

A geographic sub-division of a response area partitioned to accommodate a
unique recommended response.

Retention period

A user-defined period of time during which records are stored online and are
accessible by authorized users.

Reverse 9-1-1

A method of placing multiple automated calls from the PSAP to all phones in a
geographic area.

Reverse chronological order

Data displayed in order from the most recent record to the oldest record.

Rip-and-Run

Basic call information delivered to a fire or EMS station at the time of dispatch.
This information generally includes the type of call and the location to which the
unit is responding.

Running Order

A running order is a geographical area where the arrival order of equipment as
measured from the nearest six fire stations doesn’t vary anywhere within its
boundary. Running orders are assigned a four-digit number. The first two digits
are the numbers of the closest fire station. The second two digits are
sequential numbers from 00 thru 99. As used in C.A.D. application, each one
of nearly 600 entries in the Running Order table is an array listing every piece
of Fire or EMS apparatus by distance.
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Shared Private Ringing line

Shared PVR line types allow for the assignment of private Central Office lines
to multiple telephones in a call center. Shared PVR line is assigned to a single
Central Office line but it can be picked up from multiple phones.

Shipped

Term used when CAD event entry data is sent to the CAD pending queue.

Span of Control

Span of Control refers to the ability to limit dispatcher units, zones and/or
events to a particular discipline and/or geographical region (e.g. Northwest
dispatcher position only displays the police units and events in the Northwest
zone of the County).

Standard response

A predefined, ordered list of resources designated to be assigned to an event if
all resources are available. Usually organized by geographic area.

Standardized data set

Data with a pre-defined list of possible values, such as hair color or vehicle
model. Also included in this definition are user-defined lists such as event
types and dispositions. Address fields are excluded from this definition.

Station

A sub component of an agency. This can be on or more physical building
where units are housed.

Street addresses

Locations in the general format

nnnnn pf streetname st sf, loc
where:
nnnnn is an address and may contain alpha characters, e.g. "102A" or
fractions, e.g. "102 1/2"
pf is a directional prefix, e.g. "NW"
streetname is the name of the street and may contain multiple words, e.g.
"Mountain View"
st is a street type e.g. "AVE" and is in conformance with USPS Addressing
Standards Appendix C as recommended by NENA.
sf is a directional suffix, e.g. "NW"
loc is a locality code that uniquely identifies an address within a political
subdivision such as a village, town, city or township.

Street name

See description under Street Addresses.

Street type

See description under Street Addresses.

Telecommunicator

As used in 9-1-1, a person trained and employed in public safety
telecommunications. The term applies to call takers, dispatchers, radio
operators, data terminal operators or any combination of such functions in a
PSAP.

Temporary unit

A unit which is not predefined in the system or on duty but added to a station,
event or task force. The temporary unit is treated as an active unit for the
duration of it's existence.

Target hazard

A location requiring a different response than another location for the same
incident type, e.g. a burglary at a residence vs. a burglary at a business.

TAP

Telocator Alphanumeric Protocol - industry standard paging interface
connectivity.

Unit history

A listing of a unit's activity on a specific event.

Unit summary

A list of events to which a unit responded during a specified time period.

An indicator of the capabilities of a unit, e.g. patrol unit, engine, ALS

Unit type

ambulance.

Employee configuration providing access to the software based on their
User Profile assignments or capabilities (e.g. call taker, police dispatcher, fire dispatcher,

supervisor, etc.)

XYZ Coordinate

A discrete point on a map commonly represented by latitude and longitude
and/or elevation.
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System

Description of ilit,
Speo Spec escription of Capability - :
Importance Availability Review Comments
ID Number 5
System Requirements
System Requirements

All workstations and servers utilize software to synchronize their times with the time data

sYs ! provided by an industry standard Network Time Protocol (NTP) time source. St Fiiwin Direly [Pt

SYs 2 Computer workstation and server configurations comply with industry accepted standards. Select From Drop Down
The system complies with relevant sections of the NENA Technical Standards Document

svs 3 08-003, Detailed Functional and Interface Standards for the NENA i3 Solution . Seleciisgreonn

SYs 4 The system automatically and correctly adjusts for Daylight Savings Time. Select From Drop Down

SYs 5 Important All times are displayed as local time, regardless of how they are stored internally. Select From Drop Down

SYs 6 Important Al times can be searched as local time for all queries or reports. Select From Drop Down

SYs 7 -AII times are recorded as HH:MM:SS in 24 hour format. Select From Drop Down

SYs 8 Important All times are displayed as HH:MM:SS in 24 hour format. Select From Drop Down

SYs 9 Minimal The system supports dates in the format MM/DD/YYYY in all date fields. Select From Drop Down

SYs 10 Minimal The system supports dates in the format YYYY/MM/DD in all date fields. Select From Drop Down

SYs 1" Date and time are separate data fields. Select From Drop Down

sYs 12 Where a date is entered in the format MM/DD/YY, the system will default to the current Select From Drop Down
century to complete the date.

sYs 13 Where a date is entered in the format MM/DD, the system will default to the current year to Select From Drop Down
complete the date.

sYs 14 Any active workstation may be rebooted by an authorized user without impacting system Select From Drop Down
performance.

SYs 15 Date and time stamps are automatically system generated at the server level. Select From Drop Down

SYs 16 The system allows any active workstation to print to any printer available on the network. Select From Drop Down

sYs 17 All real-time operat!ons can be ‘perforrlned via keyboard or mouse. Text-entry operations Select From Drop Down
are exempt from this specification as it relates to the use of a mouse.

sYs 18 All user me§sages are plal.n.Ianguage/u.ser-onented messages. Technical system messages| Select From Drop Down
should be directed to administrator log-in(s).

sYs 19 Acknoyvledgement of a system ggneratgd message is not (equwgd to continue real-time Select From Drop Down
operations unless the message directly impacts the operation being performed.

SYs 20 System generated messages can visually alert the operators. Select From Drop Down

y Wor i

sYs 21 Important The systgm supports up to 20 concurrent active operation (call taking / dispatching) Select From Drop Down
workstations.

sYs 2 Important The sy§tem supports at least, but not limited to, 5 active administrative workstations at any Select From Drop Down
given time.
The system allows that all operation workstations can function in live, testing or training

SYs 23 environment without requiring a reload of CAD system client software or workstation Select From Drop Down
configuration files.

sYs 24 The sxstem su‘ppor1§ administrative workstations to function in both administrative and Select From Drop Down
operation configuration.

sYS 25 Minimal The CAD workstation can be configured with 1 monitor. Select From Drop Down

SYs 26 Important The CAD workstation can be configured with 2 monitors. Select From Drop Down

SYs 27 Important The CAD workstation can be configured with 3 monitors. Select From Drop Down

SYs 28 Important The CAD workstation can be configured with more than 3 monitors. Select From Drop Down

sYs 29 Important S;eer::;lon status monitors can be configured to display CAD modules as determined by the Select From Drop Down

System Testing / Training System

sYs 30 Important The_ system supports testing of all ¢ prior to img on in a production Select From Drop Down
environment.

sYs 31 The sys.tem supports. a test/QA enw.ronment that can operate concurrgntly with the Select From Drop Down
production system with no degradation to performance on the production system.

sYs 32 The sys_tem suppong a training env@nment that can operate concurrgntly with the Select From Drop Down
production system with no degradation to performance on the production system.

sYs 33 If a separate server is not pr.oylded, the system server can run multiple instances of the Select From Drop Down
software for back up and training.

sYs 34 The system suppons a test / training environment that will use the same version of the Select From Drop Down
software as the live system.

sYs 35 The. system pn?wdes a me?hod to update .the application software of the training / test Select From Drop Down
environment without affecting the production system.

sYs 36 The system prowde§ a method to train on the RMS applications (Law and Fire) without Select From Drop Down
affecting the production system.
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The system supports the resetting of the focus of a CAD workstation from the production

sYs 37 system to the training system without requiring a restart of the server/system. Sl e D Dot

sYs 38 The system supports ?he resetting gf the focu.s.of a CAD workstation from the training Select From Drop Down
system to the production system without requiring a restart of the server/system.

sYs 39 Minimal The system hosts a training database either on the pn:oducnon server, or on a separate Select From Drop Down
server/computer on the same network as the production server.

sYs 40 The system has.a method for testing software updates / modifications without impacting Select From Drop Down
real-time operations.

SYs 41 The system has a method for testing mapping data without impacting real-time operations. | Select From Drop Down
The proposed system provides for the ability to establish and maintain test/training
environments that duplicate all functions of all production systems and is used for:

SYs 42 training Select From Drop Down

sYsS 43 file maintenance testing Select From Drop Down

sYs 44 The pr‘oposal mcludgs a fulII trgmmg/test environment which is independent of the live, Select From Drop Down
operational system (including independent code tables and files).
The system supports the ability of an authorized user to copy the production data to the

SYs 45 training / testing environment to enable the training / testing system to operate with up-to- Select From Drop Down
date data.

SYs 46 Users can enter simulated training incidents without affecting live operations. Select From Drop Down

Select From Drop Down

System Input Device Operation
SYs 47 The selection of an input device is a user preference (i.e., keyboard v. mouse).
SYS 48 CAD Workstations have a single keyboard and mouse to control all operations.

Select From Drop Down

System Mouse

Select From Drop Down

SYS 49 The system supports a two and/or three button, scroll wheel and track ball mouse system.
If the CAD application fails, the mouse must be available to other applications resident on
SYS 50 N
the workstation.

Select From Drop Down

System Screen / M

Select From Drop Down

Select From Drop Down

SYs 51 Minimal Monitors used employ the most current standards for minimizing radiation to the user.

sYs 52 The workstation supports video splitter cards to allow single application across multiple
monitors (up to 4).

SYs 53 The system supports multiple monitor manufacturers.

Select From Drop Down

CAD System Printers

sYs 54 Important Printers supplied with the system utilize standard office supply paper available in the Select From Drop Down
marketplace.
SYs 55 Important The system allows parallel, Ethernet, USB and wireless printer connections. Select From Drop Down
System Security

SYs 56 Access to data and functionality is user configurable per individual by an authorized user. Select From Drop Down

sYs 57 mal Access to data and functionality is user conﬁgurlable per workstation, when dictated by the Select From Drop Down
software and mandated standards, by an authorized user.

SYs 58 The system provides the ability to assign security based on agency. Select From Drop Down

sYs 50 All ad.mmlst‘ratlve and user accounts are, at a minimum, password protected per CJIS Select From Drop Down
security policy.

sYs 60 When logging onto the network, tl'.le system uses the_ network login credentials to allow Select From Drop Down
access to (but not launch) all applications for authorized users.

sYs 61 The_ system shall require t‘he use of hardened passwords per CJIS security policy (e.g. Select From Drop Down
minimum # of, and including, special characters).

sYs 62 Important The workstation .software operates with approved Comrperclal Off the Shelf (COTS) anti- Select From Drop Down
virus software without conflict or performance degradation.

sYs 63 Important The workstation sofmare operates Wll.h approveq Commercial Off the Shelf (COTS) anti- Select From Drop Down
virus software and firewall products without conflict or performance degradation.

sYs 64 /;r;tlr{wrus alerts are delivered without impacting the operation of the system generating the Select From Drop Down

SYs 65 Anti-virus updates and alerts do not affect operations. Select From Drop Down

sYs 66 Important The anti-virus upgates are loaded gn a single system and propagated agrqss the network Select From Drop Down
rather than requiring each workstation to access the updates from the original source.

sYs 67 Important The system uses .°n|Y client approved access technologies for remote access to networks, Select From Drop Down
servers, and applications.

SYs 68 Important The system supports remote maintenance. Select From Drop Down

SYS 69 Important All default accounts are able to be disabled. Select From Drop Down

SYs 70 Important Al default accounts are able to be assigned a unique password per CJIS security policy. Select From Drop Down

sYs 7 Important Secur.lty §ett|ngs for all applications (e.g., CAD, Mobile) are maintained in a single, central Select From Drop Down
security file for the system.

SYs 72 Important No "back door" accounts are present. Select From Drop Down

sYs 73 Important The system has the ability to assign seculnty authqnzgtllons to a user group (e.g., call taker, Select From Drop Down
dispatcher, records clerk) that can be assigned to individual users.
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SYS 74 -The system has the ability to assign multiple user groups to an individual user.

Select From Drop Down

SYs 75 Important The system allows the ability to associate users with multiple user groups simultaneously. Select From Drop Down
SYs 76 Important The system allows the ability to make changes to security by user group. Select From Drop Down
SYs 7 Important The system allows the ability to make changes to security by individual. Select From Drop Down
The system has the ability to assign/restrict user rights to perform the following functions for
each application:
sYS 78 Important add Select From Drop Down
SYs 79 Important change Select From Drop Down
sYsS 80 Important delete Select From Drop Down
SYs 81 Important inquire Select From Drop Down
sYs 82 Important print Select From Drop Down

System Log on Process

SYs 83
sYsS 84
SYs 85
sYS 86
SYs 87

The system requires a valid user logon to allow access to any functionality.

Select From Drop Down

The system allows for a single user logon to access all applications.

Select From Drop Down

The system allows for a single user logon that provides access to various profiles based on
assignment (call taker, police dispatcher, fire dispatcher, supervisor, etc.)

Select From Drop Down

The log on includes the following:

a unique user ID

Select From Drop Down

a password that is not displayed when entered

Select From Drop Down

The system is able to lock out a user after a administrator-defined number of
consecutive invalid logon attempts.

Select From Drop Down

The system is able to lock out a workstation following a administrator-defined number of

SYS 89 M . . Select From Drop Down
consecutive invalid user logons by any user or users per CJIS security policy.
sYs 90 The system n9t|f|e§ the a}uthorlzed users that are defined by the agency when a user is Select From Drop Down
locked out for invalid login attempts.
sYs 91 Minimal The system resets the myahd logon counter for a user following a successful logon by Select From Drop Down
that user at any workstation.
sYs 92 Minimal The system resets the invalid logon counter to a workstation following a successful Select From Drop Down
logon by any user.
sYs 93 Minimal The sy§tem permits users to be logged in to multiple workstations concurrently as Select From Drop Down
determined by an authorized user.
sYs 94 Minimal An appropriately authorized user is able to reset a workstation locked out due to invalid Select From Drop Down
logon attempts.
sYs 95 Minimal An app.roprlgtely authorized user is able to reset a user's access after being locked out Select From Drop Down
due to invalid logon attempts.
SYs 96 Important The system allows a new user to log on and the old operator is automatically logged off. [ Select From Drop Down
System Audit log
The system supports a full system audit log of each transaction performed which includes,
at a minimum:
SYS 97 Important date the transaction occurred Select From Drop Down
SYs 98 Important time the transaction occurred Select From Drop Down
SYs 99 Important user ID of person performing transaction Select From Drop Down
SYs 100 Minimal location of the transaction Select From Drop Down
SYs 101 Minimal a copy of the transaction Select From Drop Down
An authorized user has the ability to search the audit log for:
sYsS 102 Important date Select From Drop Down
SYs 103 Important time Select From Drop Down
sYS 104 Important user ID Select From Drop Down
SYs 105 Minimal location Select From Drop Down
SYs 106 Minimal any valid data field in any application record Select From Drop Down
sYs 107 Minimal The_ §ystem prqwdes an aud|lt ‘Iog ‘of all transactions across all applications, including Select From Drop Down
additions, deletions and modifications whether successful or not.
SYs 108 Minimal The system provides an audit log of all error rr across all ications. Select From Drop Down
SYs 109 Important The system is able to search the error messages. Select From Drop Down
SYS 110 Minimal The audit log includes date, time, user ID and terminal ID for all entries. Select From Drop Down
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sYs 111 Minimal l’;setes;s.tem allows an authorized user to review selected transactions through the audit Select From Drop Down
SYs 112 Minimal The retention period for audit log information is user-configurable. Select From Drop Down
SYs 113 Minimal The audit log is archivable and retrievable. Select From Drop Down
sYs 14 Minimal Z:t?v?tyysl;tem maintains logs accessible by authorized users starting with the most recent Select From Drop Down

System Passwords / Permissions

All system access occurs by entry and validation of a username and password per CJIS

sYsS 115 N N Select From Drop Down
security policy.

SYs 116 All passwords are stored in encrypted form. Select From Drop Down

sYs 17 Important The |n!t|al user ID and password (per CJIS security policy) for each user can be set by an Select From Drop Down
authorized user.

SYs 118 Important The system allows a user to change their own passwords per CJIS security policy. Select From Drop Down

SYs 119 Important The system allows an authorized user to change all passwords. Select From Drop Down

SYs 120 Important Al attempts to change passwords are logged. Select From Drop Down

sYs 121 Important A user is able to change thelr password per CJIS security policy at any time after signing Select From Drop Down
onto the system with a valid user ID and password.

sYs 122 Minimal Whgn auser forge.ts a password or has bgen Iocked.ou! access to a self §emce portal is Select From Drop Down
available for resetting the password that includes a list of challenge questions.

SYs 123 Minimal Passwords may be synchronized across all applications. Select From Drop Down

sYs 124 Minimal An authorized user is able to control a minimum frequency where users must change their Select From Drop Down
passwords.

sYs 125 Minimal The. system shall regulre t.he use of hardened passwords per CJIS security policy (e.g. Select From Drop Down
minimum # of, and including, special characters)

sYs 126 Minimal An agthf)nzed user is able to add, change, and cancel user IDs, passwords, and Select From Drop Down
permissions for system access.

sYs 127 Minimal The system is capable of integrating the pass.wor.d requirements rela?ed to .access of other Select From Drop Down
Agency operated networks, servers, and applications per CJIS security policy.

sYs 128 Minimal Pas?swurds shall be gomprlsed of 8to 16 charallcters.‘ numerics and special characters as Select From Drop Down
defined by an authorized user, per CJIS security policy.

sYs 129 Minimal When provided by the vendor, thg hardware opera!lng system software will be configured Select From Drop Down
with all known security vulnerability patches applied.

sYs 130 Minimal The appllcatlgns software provided will be configured with all known security vulnerability Select From Drop Down
patches applied.

SYs 131 Minimal The system allows an authorized user to log off another user. Select From Drop Down

System Bulletin Board / Notepad

The system provides a general bulletin board and/or notepad capability accessible to all
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The bulletin board/notepad features include:
SYs 134 Important bulletin or message type Select From Drop Down
SYs 135 Important user ID Select From Drop Down
SYs 136 Important free text narrative Select From Drop Down
SYs 137 Important date of entry Select From Drop Down
SYs 138 Important ability to attach any type of file (e.g., pdf, image, audio) Select From Drop Down
SYs 139 Minimal title Select From Drop Down
SYs 140 Important ability to assign an expiration date Select From Drop Down
SYs 141 Important ability to sort messages Select From Drop Down
Ability to sort messages by:
sYsS 142 Important message type Select From Drop Down
SYs 143 Important user ID Select From Drop Down
sYs 144 Important date of entry Select From Drop Down
SYs 145 Minimal title Select From Drop Down
sYS 146 Important expiration date Select From Drop Down
SYs 147 Important ability to search messages Select From Drop Down
Ability to search messages by:
sYs ‘ 148 | Important message type Select From Drop Down
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System

sYs 149 Important user ID Select From Drop Down
SYs 150 Important date of entry Select From Drop Down
sYS 151 Minimal title Select From Drop Down
SYs 152 Important expiration date Select From Drop Down
System Documentation
The following documentation is provided, at a minimum, for each system:
SYs 153 Important complete technical, operations and maintenance information to support all systems Select From Drop Down
SYS 154 Minimal a database structure diagram Select From Drop Down
SYs 155 Important documentation on the mapping of primary, alternate, and foreign keys Select From Drop Down
SYs 156 Important operations instructions, including backup and recovery Select From Drop Down
SYs 157 Important maintenance procedures Select From Drop Down
sYs 158 Minimal user's manuals, to include the basic system, network, and any controller sub- Select From Drop Down
systems.
sYs 159 Important any other documentation the vendor considers applicable to the administration and Select From Drop Down
use of the system.
SYs 160 - operating system manuals Select From Drop Down
sYs 161 Minimal any additional documentation as may be requested by the agency that is applicable Select From Drop Down
to the proposed system
SYS 162 Minimal manuals to all interfaces Select From Drop Down
sYs 163 Minimal network diagram: a detailed network diagram is to be provided in the proposal for Select From Drop Down
the proposed system.
SYs 164 Minimal all original documentation supplied by equipment manufacturers Select From Drop Down
SYs 165 Minimal a data dictionary (for query generation/use) Select From Drop Down
SYs 166 Minimal the data dictionary includes a description of all fields in all tables. Select From Drop Down
a full set (hard copy or digital) of operation and maintenance manuals for all
equipment are furnished in order to provide instructions for installation, testing,
sYs 167 iecians commissioning, and to provide information, procedures, and recommendations for St Fiiwin Direly [Pt
maintenance of the equipment.
sYs 168 Minimal detailed |nstruct|0ns on backups, restores,‘db load & update procedures, disaster Select From Drop Down
recovery, failover, catch-ups, and scratch installs.
sYs 169 Minimal all documentatlon and reference material will be updated with each version release Select From Drop Down
and provided to the agency.
SYs 170 Minimal all documents are provided in editable electronic format as well as hard copy format. | Select From Drop Down
System Operational Requirements
Selected vendor(s) are willing and capable to enter into a code escrow arrangement to
L ensure reasonable access to all application program source code in the event of vendor
sYs L Minimal insolvency, lack of performance or other serious inability to acceptably maintain the St Fiiwin Direpy Dt
system.
SYs 172 Minimal Data should be stored in a non-proprietary format for retrieval and archiving. Select From Drop Down
SYs 173 Minimal Database management is accomplished via Microsoft SQL Server Select From Drop Down
sYs 174 Minimal The_ systgm has t‘he ability to run server updates (e.g. Windows server updates) with Select From Drop Down
minimal interruptions to production operations.
SYs 175 Minimal All materials required for workstation upgrades will be supplied by the vendor. Select From Drop Down
sYs 176 Minimal Ipstallatlon gr replacement of an individual workstation does not require interruption of real- Select From Drop Down
time operations.
sYs 177 Minimal Installgtlon or replacement of an individual printer does not require interruption of real-time Select From Drop Down
operations.
sYs 178 Minimal Mlcrosqft server updates ann be run or scheduled to run with no to minimal interruption to Select From Drop Down
production system operations.
SYs 179 Minimal The system employs IP (Internet Protocol) as the primary network protocol. Select From Drop Down

System Hardware and

Data Redundancy

The system proposed is capable of a wide range of networking and communications

SYs 180 options including LAN and WAN. etz e (i e

sYs 181 The system sgpports remote access using VPN or similar technology as a method to Select From Drop Down
access and utilize the CAD system.

SYs 182 Minimal The system supports the use of a dial-up modem as a backup for system maintenance. Select From Drop Down

SYs 183 Minimal The system can operate in a closed network with the appropriate firewall(s). Select From Drop Down

SYs 184 The proposed equipment must be rack mounted. Select From Drop Down

SYs 185 Hardware has a minimum up time of 99.99% Select From Drop Down
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L The proposer will perform an evaluation, and include recommendations, of the agency's
sYs 186 Minimal current equipment (such as UPS, hardware and console set ups) to ensure compatibility. St Fiiwin Direpy [Pt
SYs 187 Minimal Any proposed hardware is new. Select From Drop Down
SYs 188 Minimal Any proposed hardware is available commercially off the shelf (COTS). Select From Drop Down
SYs 189 Important Data synchronization after return to primary system is automated. Select From Drop Down
SYs 190 Minimal The system will accommodate disk storage space for up to 15 years plus migrated data. Select From Drop Down
SYs 191 - Failover to back-up system after disk failure (or similar event) is seamless to TCO(s). Select From Drop Down
sYs 192 Minimal The s.y‘stefn supports system expansion to meet anticipated growth as specified in the Select From Drop Down
Specification Package.
sYs 193 Minimal The system WI|! pe |r15tal|ed wnh Iade.quate processor, memory and hardware to meet the Select From Drop Down
growth as specified in the Specification Package.
SYs 194 Minimal Additional equipment cards or shelves can be added to increase capability. Select From Drop Down
sYs 195 Minimal The prgposed system allows. network monitoring utilizing SNMP protocol according to Select From Drop Down
enterprise standards as applied by the Agency.
The system architecture can include the following environments:
SYs 196 Minimal production Select From Drop Down
SYs 197 Minimal testing/quality assurance Select From Drop Down
SYs 198 training Select From Drop Down
SYs 199 back-up/disaster recovery Select From Drop Down
SYs 200 The system architecture provides for automatic failover with no user intervention. Select From Drop Down
System Remote Access
SYs 201 The system supports a browser-based interface. Select From Drop Down
SYs 202 The browser based interface will function from an off-site location. Select From Drop Down
sYs 203 The system prov.ld.es the same Ievel. of user-associated security through remote VPN Select From Drop Down
enabled connectivity as with local client logons.
sYs 204 The sy§tem provides Fhe same Igvel of user-associated security through the web browser Select From Drop Down
based interfaces as with local client logons.
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Ss Ss Description of Capability
P! P! Importance Availability Review Comments
ID Number A
Common Requirements
C Requir
The following specifications apply to all modules and applications.
The system is multi-jurisdictional, i.e., the system assigns resources based on jurisdiction for
Com 1 Important a nature code. For example, Jurisdiction A will require 2 Engines and a Truck to a structure | Select From Drop Down
fire while Jurisdiction B will require 2 Engines and 2 Trucks.

Com 2 The system handles multiple disciplines, e.g., EMS, Fire, Law Enforcement. Select From Drop Down

Com 3 The system handles multiple jurisdictions within a discipline. Select From Drop Down

Com 4 The system handles multiple disciplines within a jurisdiction. Select From Drop Down

Com 5 The system shall be capable of handling a minimum of 30 stations within a discipline. Select From Drop Down

Com 6 Important The system shall be capable of handling a minimum of 1,000 units within a discipline. Select From Drop Down

Com 7 Important Required/mandatory fields on all data entry forms are clearly identified by color. Select From Drop Down

Com 8 - Required/mandatory fields on all data entry forms are clearly identified by symbol. Select From Drop Down

Com 9 Important An authorized user has the ability to create Function key definitions in CAD. Select From Drop Down

Com 10 Important An authorized user has the ability to create Function key definitions in Mobile. Select From Drop Down

Com 1" Minimal Function key definitions in modules other than CAD and Mobile are standardized. Select From Drop Down

Com 12 Important Hot keys can be defined by the agency to perform key CAD commands. Select From Drop Down

Com 13 Hot keys are defined and administered on the system level. Select From Drop Down

Com 14 Frequently used functions can be performed using hot keys, e.g., unit status changes. Select From Drop Down

Com 15 Minimal The system is capable of defining a minimum of 35 hot keys. Select From Drop Down

Com 16 Minimal The sy;tem provides a. method to force all text to be displayed in upper case, at the Select From Drop Down
discretion of an authorized user.

Com 17 Important The system stgres name information to be segmented by prefix, first name, middle name, Select From Drop Down
last name, suffix for the transfer of name data between systems.

Com 18 Important The system |s.capable of allov»{lng access tq an electronic copy of the Hazardous Chemical Select From Drop Down
Response Guide at any authorized workstation.

Com 19 Important Thg system all.ows the agency to maintain and update the Hazardous Chemical Response Select From Drop Down
Guide application as needed.
Urgent system-generated messages utilizes a pop-up window, that does not interfere with

Com 20 the operation/process being performed (i.e. take focus from function being performed such | Select From Drop Down
as call entry), rather than a simple display on a status line.

Com 21 Important The use of_ a pop-up wmdgw for system-generated messages can be toggled on and off at Select From Drop Down
the discretion of an authorized user.

Common Archive Data

Com 2 Important The system provides a method to archive event data, if archiving of data is required by the Select From Drop Down
proposer.

Com 23 Important The system provides a method to retrieve all archived data. Select From Drop Down
The system provides a method to search archived record data by:

Com 24 Important event number (CAD number) Select From Drop Down

Com 25 Important incident number (records number) Select From Drop Down

Com 26 Important case number Select From Drop Down

Com 27 Important unit ID Select From Drop Down

Com 28 Important date range Select From Drop Down

Com 29 Important time range Select From Drop Down

Com 30 Important event / incident type Select From Drop Down

Com 31 Important agency Select From Drop Down

Com 32 Important response boundaries (e.g., beat, box, grid) Select From Drop Down

Com 33 Important station Select From Drop Down

Com 34 Important street address (including intersections) Select From Drop Down

Common Data Warehouse
Com 35 Important The system provides a method to write event data to an external database at a predefined Select From Drop Down

interval.
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Com 36 Important I"I'er;eljisry;;eemmgllows remote access to query stored data based on user defined security Select From Drop Down
Com 37 Important The system provides a method to retrieve all stored data. Select From Drop Down
The system provides a method to search stored record data by:

Com 38 Important event number (CAD Number) Select From Drop Down
Com 39 Important incident number (records number) Select From Drop Down

Com 40 Important case number Select From Drop Down
Com 41 Important unit ID Select From Drop Down
Com 42 Important date range Select From Drop Down
Com 43 Important time range Select From Drop Down
Com 44 Important event/ incident type Select From Drop Down
Com 45 Important agency Select From Drop Down
Com 46 Important response boundaries (e.g., beat, box, grid) Select From Drop Down

Com 47 Important station Select From Drop Down
Com 48 Important street address (including intersections) Select From Drop Down
Com 49 Important common place name (e.g. business names, locations, parks, landmarks, etc.) Select From Drop Down

Com 50 Important business name Select From Drop Down
Com 51 Important keyword in notes/narrative Select From Drop Down

Common Data Warehouse

Com 52
Com 53
Com 54
Com 55

Common Basic Capabilities

Performing database maintenance (e.g., running DBCC, backup and truncation of the
transaction log) does not degrade real-time operations.

Select From Drop Down

Updating data (e.g., GIS information) does not degrade system operations.

Select From Drop Down

Routine data maintenance, including but not limited to creating and updating units, creating
and updating event types, code table maintenance can be performed online while the
system is live, with no impact on real-time system operations.

Select From Drop Down

Updated system data is available without requiring a system restart.

Select From Drop Down

In the context of this section, 'wor shall refer to any CAD / ing wor

Com 56 Important The system provides a method for exchanging messages between CAD workstations. Select From Drop Down

Com 57 Important ;}R:Ssgvsgfgigag\;i:es a method for exchanging messages between CAD workstations and Select From Drop Down
Com 58 Important The system provides a method for exchanging messages between RMS workstations. Select From Drop Down
Com 59 Important An authorized user is able to disable and restrict messaging capability. Select From Drop Down

The system provides, at a minimum, the following methods for exchanging messages:
Com 60 Minimal by workstation ID(s) Select From Drop Down
Com 61 Minimal by user ID(s) Select From Drop Down
Com 62 Important by user name Select From Drop Down
Com 63 Minimal by discipline Select From Drop Down
Com 64 Important by any other user defined group Select From Drop Down
Com 65 Important to all users Select From Drop Down
Com 66 Important The system creates and retains a log of all inter-workstation messages. Select From Drop Down
Com 67 Important The system provides the capability to purge the log of inter-workstation messages. Select From Drop Down
The log of inter-workstation messages is searchable by the following criteria:

Com 68 Minimal sending workstation ID Select From Drop Down
Com 69 Minimal receiving workstation ID Select From Drop Down
Com 70 Minimal sending user ID Select From Drop Down
Com 71 Minimal receiving user ID Select From Drop Down
Com 72 Important sending user Name Select From Drop Down
Com 73 Important receiving user Name Select From Drop Down
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Com 74 Important message sent time Select From Drop Down
Com 75 Minimal message sent date Select From Drop Down
Com 76 Important keyword in message Select From Drop Down
Com 77 Important The system provides the capability to print any message received at a workstation. Select From Drop Down
Com 78 Searching and viewing the message log is restricted to authorized users. Select From Drop Down
Com 79 :;Iﬁi:isiem allows the sender to categorize a message as Urgent or Routine. Default is Select From Drop Down
Com 80 Important Messages may be sent to a user whether the user is logged on or logged off. Select From Drop Down
Com 81 Important Messa_95§ sent to a user account when not logged on, are stored and easily accessible for Select From Drop Down
later viewing.
Com 82 Important Wheﬁ messages are sent to a user account that is logged off, the sender is notified that the Select From Drop Down
user is not logged on.
Com 83 Important Messages will be displayed in a separate area (menu option or window) set aside for Select From Drop Down
messages.
Com 84 A indicator will _be acilvatgd on the workstation notifying the user that there are unread Select From Drop Down
messages available for viewing.
Com 85 The system displays the current time at each active workstation at all times. Select From Drop Down
Com 86 The time displayed at each workstation is synchronized to the system time. Select From Drop Down
The system allows movement between fields, both forward and backward, in a form by
Com 87 tabbing out of a field to the subsequent field; [Tab] for left to right and [shift][Tab] for rightto | Select From Drop Down
left.
Com 88 The system allows movement between fields in a form by clicking on a new field with the Select From Drop Down
mouse.
Com 89 'Ik':;ssystem allows movement between fields in a form using the keyboard directional arrow Select From Drop Down
Com 90 Movement between fields will be consistent through all applications. Select From Drop Down
Com 91 Important Qata presentation that |r.\volves more |nfo|.'mat|on than .ca.n be displayed in the assigned Select From Drop Down
display area uses a vertical scroll bar to view the remaining data.
The system allows the active data entry field to automatically jump to the next field in a form
Com 92 Important when it can be determined that the current field has been filled, e.g. a Y/N field or a phone Select From Drop Down
number field.
Com 93 e On all_forms, all fields that utilize a standardized dataset rather than free-form data allows Select From Drop Down
selection of data from drop-down lists.
Com 94 e All daig fields that utilize a sian(_iard|zed dataset (|.e._S_1a1e-spec|f|c data elements) will have Select From Drop Down
all available data pre-loaded prior to start of user training.
Com 95 Important All drop-down lists support access of the list data by the entry of one or more leading Select From Drop Down
characters.
Com 96 Important All data entry provides the user with definitive success or failure messages or indications. Select From Drop Down
Com 97 The sysiem provides adequgte safeg_u_ard_s to insure 1hat_ sln_lulianeous changes to data do Select From Drop Down
not overwrite one another without notification and authorization.
Com 98 Important Movem_em from one form 1_0 an_oiher followed by a return to the original form positions the Select From Drop Down
cursor in the previously active field on that form.
Com 99 Important Online help is available at the form level. Select From Drop Down
Com 100 The use of online help does not impact the users ability to process information. Select From Drop Down
Com 101 Important The system provides a general notepad capability accessible to all authorized users. Select From Drop Down
The system has the following, standard Windows™-like functionalities:
Com 102 Important sort columns by clicking header Select From Drop Down
Com 103 Important navigate to various sections of the system via 'tabs" Select From Drop Down
Com 104 Important option to allow user-maintainable toolbars Select From Drop Down
Com 105 ability to copy/cut-and-paste text from other forms or documents Select From Drop Down
Com 106 ability to move left to right and right to left from field to field via tab and shift-tab keys | Select From Drop Down
Com 107 Important context sensitive, vendor provided, user maintainable online help Select From Drop Down
™ ™ N N -
Com 108 ablllty.to U?I|IZE a pc word processing program such as Microsoft Word™ to complete Select From Drop Down
narrative fields
Com 109 ability to spell-check all narrative fields Select From Drop Down
Com 110 ability for an authorized user to disable spell-check capability Select From Drop Down
ability for the system to be configured for spell-check to auto initiate and display
Com 111 possible errors (i.e. underline or highlight) without requiring the operator to tell the Select From Drop Down
system to initiate the spell check function
Com 112 Important _ab|!|1_y to su_pp(_:vrl_an option th_ai wou_ld provide multiple configurations so that Select From Drop Down
individual disciplines can define their own drop downs
Com 113 Minimal ability Fo support an optl_on that would provide multiple configurations so that the Select From Drop Down
agencies can define their own drop downs
Com 114 Important support point-and-click, and function key entry of commands and/or data Select From Drop Down
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Com 115 Important f:::g;;:;:;‘;: standard keyboard function keys across all modules to avoid Select From Drop Down
Com 116 Minimal enable auto complete Select From Drop Down
Com 117 Minimal disable auto complete Select From Drop Down
Com 118 Important allow the user to move windows anywhere on screen(s). Select From Drop Down
Com 119 Minimal support use of numeric keypad for number entry Select From Drop Down
Com 120 Important support multiple incident and report number formats Select From Drop Down
Com 121 - include date, hour, minute, and seconds in all time stamps Select From Drop Down
Com 122 Important s:(fesft::\r::{d database format for storing date, so that dates can be manipulated in Select From Drop Down
Com 123 Important :i[:ir:];?cords using exact match, limiters such as (<, >, =, =>, =<, not =, blank and Select From Drop Down
Com 124 - zfgﬁng by date range support the selection of dates from a drop-down or pop-up Select From Drop Down
Com 125 Important provide in-field help (e.g. what field is used for) Select From Drop Down
Com 126 Important provide pick lists for data entry (e.g. pull-down menus) Select From Drop Down
Com 127 Important allow for user defined pick lists Select From Drop Down
T i e
Com 129 Important has the ability to include jurisdictional indicator in incident and report number Select From Drop Down
Com 130 Minimal ability to hide or modify labels from the authorized user interface Select From Drop Down
Com 131 Minimal ability to hide or modify drop down list from the authorized user interface Select From Drop Down
Com 132 ability to attach any type of file determined acceptable by an authorized user Select From Drop Down
e .l e e s v i 527 23] et rom DropDow
Com 134 Relational database shall be SQL compliant. Select From Drop Down
Com 135 Important Application can integrate with Microsoft Outlook calendar functions. Select From Drop Down
Com 136 Important Application can integrate with Google calendar functions. Select From Drop Down
Com 137 Minimal Application must have an internal messaging or email system. Select From Drop Down
The system provides a historic record of prior events at a specific location. Select From Drop Down
Locations include:
Com 139 Important specific address Select From Drop Down
Com 140 Important address point Select From Drop Down
Com 141 Important common place name (e.g. business names, locations, parks, landmarks, etc.) Select From Drop Down
Com 142 Important intersection Select From Drop Down
Com 143 Important X/Y coordinate Select From Drop Down
Com 144 Important user defined ID Select From Drop Down
The premises history information displayed includes:
Com 145 Important incident number Select From Drop Down
Com 146 Important incident type Select From Drop Down
Com 147 Important incident type description Select From Drop Down
Com 148 Important priority Select From Drop Down
Com 149 Important date/time Select From Drop Down
Com 150 Important location Select From Drop Down
Com 151 Important hyperlink to or otherwise able to view a referenced event Select From Drop Down
Com 152 Minimal grid Select From Drop Down
Com 153 Important GIS user ID for location Select From Drop Down
Com 154 Important "I)'zsric‘i;ration an event is associated with a location can be user defined based on event Select From Drop Down
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Com 155 Important ;I;r; duration an event is associated with a location can be user defined based on event Select From Drop Down

Com 156 Important The system automatically associates premises history information with individual locations. Select From Drop Down

Com 157 Important The system automatically associates premises history information with intersections. Select From Drop Down

Com 158 Important Automatically generated premises history data is displayed in reverse chronological order. |Select From Drop Down

Com 159 Important The nu_mber of records returned by a premises history inquiry is configurable by an Select From Drop Down
authorized user.

Com 160 Important The_ system provu:_les a _meih_od to allow premises history to be triggered based on larger pre-| Select From Drop Down
defined geographic regions, i.e., user defined polygon.

Com 161 Important The system pr_o_wdes a melhod to_al!ow premises hlstory_t_o be tr|ggered based on a radius Select From Drop Down
from the specified location, e.g. within 1 mile of the specified location.

Common Premises Information

Com The system provides a premises information at a specific location. Select From Drop Down
Locations include:
Com 163 Important specific address Select From Drop Down
Com 164 Important address point Select From Drop Down
Com 165 Important common place name Select From Drop Down
Com 166 Important intersection Select From Drop Down
Com 167 Important X/IY coordinate Select From Drop Down
The premises information should include:
Com 168 Important user definable information type Select From Drop Down
Com 169 Important premise type (e.g. Liquor store, gas station) Select From Drop Down
Com 170 Important user ID Select From Drop Down
Com 171 Important free text narrative Select From Drop Down
Com 172 Important date of entry Select From Drop Down
Com 173 - ability to attach key file types (e.g., PDF, image, audio) Select From Drop Down
Com 174 Important location Select From Drop Down
Com 175 Important ability to assign an expiration date Select From Drop Down
Com 176 - ability to select which disciplines can view the record (e.g., Fire, Law) Select From Drop Down
Com 177 Important ;I;r;;;y:ttieor: iirg\;itli:)els a method for maintaining (entry, updates, removal) the premises Select From Drop Down

Common Premises Alerts / Hazard / Caution Notes

Com The system provides a premises alerts / hazard information at a specific location. Select From Drop Down
Locations include:
Com 181 Important specific address Select From Drop Down
Com 182 Important address point Select From Drop Down
Com 183 Important common place name Select From Drop Down
Com 184 Important intersection Select From Drop Down
Com 185 Important XIY coordinate Select From Drop Down
Com 186 Important street Select From Drop Down
Com 187 Important street segment Select From Drop Down
Com 188 Important associated map polygons (e.g., beat, box, response area) Select From Drop Down
Com 189 Important user defined radius from a verified address Select From Drop Down
Com 190 Important user defined geographic area Select From Drop Down
The premises alerts / hazard information should include:
Com 191 Important user definable information type Select From Drop Down
Com 192 Important user ID Select From Drop Down
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Com 193 Important free text narrative Select From Drop Down

Com 194 Important date of entry Select From Drop Down

Com 195 - ability to attach key file types (e.g., PDF, image, audio) Select From Drop Down

Com 196 Important location Select From Drop Down

Com 197 Important ability to assign an expiration date Select From Drop Down

Com 198 - ability to select which disciplines can view the record (e.g., Fire, Law) Select From Drop Down

Com 199 Important The s)_/slem prov!des a visual not|f|c_a||on to Fhe user on address validation at location with Select From Drop Down
associated premises alert / hazard information.

Com 200 Important The system provides the ability to disable audible notifications. Select From Drop Down

Com 201 Important The s)_/siem prov!des an audible no?lflcanon_to the user on address validation at location with Select From Drop Down
associated premises alert / hazard information.
The system can be configured so that hazard information on cross-discipline shared events

Com 202 Important can be set to allow a discipline access to the information or not based on hazard type (e.g. Select From Drop Down
fire department may be able to see medical hazard but not a warrant alert).

Com 203 Important The system prow_des a method _to allgw premises hazard |nformat|o_n to be triggered based Select From Drop Down
on larger pre-defined geographic regions, i.e., user defined shape file.

Com 204 Important The sysl_em provides a mgl_hod to a_llow premise hazalfd information _t_o be tr|ggered based Select From Drop Down
on a radius from the specified location, e.g. within 1 mile of the specified location.
The system provides a method to allow premises hazard information to be triggered based

Com 205 Important on larger pre-defined geographic regions, i.e., user defined polygon (e.g. grid, runcard area,| Select From Drop Down
beat, etc.).

Com 206 Alerts / hazards / caution notes are available to the mobile device. Select From Drop Down

Common Reporting

Com 207 The report-writing package is capable of creating reports for all modules. Select From Drop Down

Com 208 Important The report writing package is capable of creating custom reports. Select From Drop Down
If the report writing package is not capable of creating all custom reports outlined in the

Com 209 Important Specification Package, vendor will provide and quote cost for those custom reports outlined | Select From Drop Down
in the Specification Package.

Com 210 Important All entry fields are available for inquiry. Select From Drop Down

Com 211 Important All entry fields are available for inclusion in reports. Select From Drop Down

Com 212 Important The r_eporl-_wrlllng package is capable of creating, displaying and printing maps and GIS- Select From Drop Down
data including data from all modules.

Com 213 Important The system provides the capability to schedule report generation. Select From Drop Down
The system provides the ability to schedule reports for the following, but not limited to:

Com 214 Important quarterly Select From Drop Down

Com 215 Important monthly Select From Drop Down

Com 216 Important weekly Select From Drop Down

Com 217 Important daily Select From Drop Down

Com 218 Important hourly Select From Drop Down

Com 219 Important date/time Select From Drop Down

Com 220 Important recurring Select From Drop Down
The system has the ability to send scheduled reports to include, but not limited to:

Com 221 Minimal individual printer Select From Drop Down

Com 222 Important multiple printers Select From Drop Down

Com 223 Important individual email Select From Drop Down

Com 224 Important group of emails Select From Drop Down

Com 225 Minimal mobile phones/smart phones Select From Drop Down

Com 226 Important fax(s) Select From Drop Down

Com 227 Important The ability to print all code tables. Select From Drop Down
The system provides for the ability to create and modify ad-hoc reports and queries, without

Com 228 ippoiant the use of third party software (i.e. Crystal Reports, Oracle Reports). el (e e Bom

Com 229 Important The ablllty to create and modify ad-hoc reports and queries is provided by a third party Select From Drop Down
product (i.e. Crystal Reports, Oracle Reports).

Com 230 Important ;I';;ornespon-wrmng package provides the ability to create, modify and store user-defined Select From Drop Down

Com 231 Minimal All queries and reports are case-insensitive. Select From Drop Down
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Com 232 Minimal All queries and reports may be displayed in upper case at the Agency's discretion. Select From Drop Down
Com 233 Important Where applicable, default information based on the current user is pre-filled in appropriate Select From Drop Down
fields, e.g. agency name/ID.
Com 234 Important The_syslem prowde_s_ a menu or drop-down of all reports available to the current user from Select From Drop Down
within the report-writing package.
Com 235 Important Th_e sysl_em su_pports_dnlhng fiown for_ |nf_ormat|on from displayed maps, e.g. clicking on an Select From Drop Down
incident icon will provide details of the incident.
Com 236 Important The system provides a method for transferring data generated by ad-hoc or stored reports Select From Drop Down
to other software packages.
Report data can be transferred to:
Com 237 Important Microsoft Access Select From Drop Down
Com 238 Important Microsoft Excel Select From Drop Down
Com 239 Important Microsoft Word Select From Drop Down
Com 240 Important HTML Select From Drop Down
Com 241 Important PDF Select From Drop Down
Com 242 Important csv Select From Drop Down
Com 243 Important The system provides a method of electronically delivering reports to other users. Select From Drop Down
Reports to be delivered electronically must be provided in an industry-standard format, e.g.
Com 244 Important AdobeAcrobat™ .pd fles. Select From Drop Down
Common System Reports, Queries and Outputs
Com 245 Important The system can print any or all records retrieved from an inquiry to a networked printer. Select From Drop Down
Com 246 Important ;’::tsl)'/slem can print any or all records retrieved from an inquiry to a workstation attached Select From Drop Down
The software provides authorized users with the ability to:
Com 247 Important search all data on the system Select From Drop Down
Com 248 Important search words in notes/narrative Select From Drop Down
Com 249 Important displayed as a list of all records matching the search criteria Select From Drop Down
Com 250 Important select a specific record from the list Select From Drop Down
Com 251 Important print the results on a network printer Select From Drop Down
Com 252 Important The §y§tem gan query and analyz.e data that may be resident in any module where joining Select From Drop Down
criteria is available and/or pre-defined.
Com 253 Important The system support§ a COTS report generation application, such as SSRS and/or Crystal Select From Drop Down
Reports, for generating custom reports.
The system supports a COTS report generation application, such as Open Database
Com 254 ippoiant Connectivity (ODBC), for generating custom reports. el (e e Bom
Com 255 Important Thg .use of t.he COTS reporting generation application is functional in both live and test / Select From Drop Down
training environment.
Com 256 Important The system provides a report facility so that user-created reports can be made available to Select From Drop Down
department personnel through the system.
The system identifies the table name and field name for fields from the users interface
Com 257 ippoiant without the need to reference a data dictionary or an Entity-Relationship diagram. el (e e Bom
The report viewing facility automatically sets up ODBC data sources, so that the System
Com 28 UBrEnEs Administrator does not have to do this for each desktop. Sieloe (e Bk Bsim
Com 259 Important The system searches and queries RMS on user-defined fields for given ranges. Select From Drop Down
Com 260 Important The system seal.'ches records using exact match, limiters such as <, >, =, =>, =<, not =, Select From Drop Down
blank and contains.
The system has the ability to make all response data available for:
Com 261 Important canned reporting Select From Drop Down
Com 262 Important ad hoc reporting Select From Drop Down
Com 263 Important statistical analysis Select From Drop Down
Com 264 Important The system allov_vs for the storage ofa\_ partially completed report in _order to complete Select From Drop Down
another transaction, and return to the interrupted report for completion.
Com 265 Important The system allows an authorized user to review partially completed reports. Select From Drop Down
Com 266 Important The system allows any operator to select and complete a partially completed report. Select From Drop Down
Com 267 Important The system provides a variety of standard reports. Select From Drop Down
Com 268 Important Reporting functions have no impact on the performance of real-time operations. Select From Drop Down
The system provides, at a minimum, the ability to query or select data by the following
criteria:
Com 269 Important shift Select From Drop Down
Com 270 Important day Select From Drop Down
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Com 271 Important week Select From Drop Down
Com 272 Important month Select From Drop Down
Com 273 Important quarter Select From Drop Down
Com 274 Important year Select From Drop Down
Com 275 Important date range (unlimited duration) Select From Drop Down
Com 276 Important time of day Select From Drop Down
Com 277 Important time range across multiple days Select From Drop Down
Com 278 Important day of week Select From Drop Down
Com 279 Important initial event type Select From Drop Down
Com 280 Important final event type Select From Drop Down
Com 281 Important priority Select From Drop Down
Com 282 Important unit Select From Drop Down
Com 283 Important user defined response area Select From Drop Down
Com 284 Important user defined polygon Select From Drop Down
Com 285 Important personnel ID associated with the record Select From Drop Down
Com 286 Important personnel ID creating the record Select From Drop Down
Com 287 Important location Select From Drop Down
Com 288 Important agency Select From Drop Down
Com 289 Important sector Select From Drop Down
Com 290 Important station Select From Drop Down
Com 291 Important grid Select From Drop Down
Com 292 Important municipality Select From Drop Down
Com 293 Important community/town Select From Drop Down
Com 294 Important common place name Select From Drop Down
Com 295 Important all fields within the database for each application Select From Drop Down
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Description of ilit;
Spec Spec T @i CErE iy L .
Importance Availability Review Comments
ID Number .
CAD Operations
CAD Operations

CAD 1 The system performs Law Enforcement discipline resource dispatching. Select From Drop Down

CAD 2 The system performs Fire discipline resource dispatching. Select From Drop Down

CAD 3 Important The system performs EMS discipline resource dispatching. Select From Drop Down

CAD 4 Important The system performs combined Fire and EMS discipline resource dispatching. Select From Drop Down

CAD 5 Important The system performs resource dispatching for up to 10 disciplines concurrently. Select From Drop Down

CAD 6 Important The system pe!‘forms resource dispatching for up to 10 disciplines concurrently from a Select From Drop Down
single workstation.

CAD 7 The system performs Law Enforcement, EMS and Fire resource dispatching Select From Drop Down
concurrently.

CAD 8 The system performs ng Enforcemgnt, EMS and Fire resource dispatching Select From Drop Down
concurrently from any single workstation.

CAD 9 Any authorized user can perform Law Enforcement, EMS and Fire resource dispatching Select From Drop Down
concurrently from any single workstation.

CAD 10 Minimal Any worlfstatlon can be configured to perform a specific function, e.g., call taking or Select From Drop Down
dispatching.

CAD 1 Apy worlfstatmn can be configured to perform multiple functions, e.g., call taking and Select From Drop Down
dispatching.

CAD 12 Minimal The syste.m will enable span of control limitation by workstation, e.g., by discipline, Select From Drop Down
geographical area.

CAD 13 Minimal The associated s?atus screen reflects span of control limitations, e.g. EMS dispatchers Select From Drop Down
only see EMS units.

CAD 14 Minimal The system allows the span of control of a workstation to be limited by discipline. Select From Drop Down
The system allows the dispatcher to control a geographical area in which they are

CAD % Lnpoiant responsible (e.g., Dispatcher for the Northwest Police Zone vs. Southwest Police Zone). Sl iz (i D

CAD 16 Important The syste.m allows the span of .control of a workstation to be limited by discipline and Select From Drop Down
geographic area, e.g., Police dispatcher for the Northwest Zone.

CAD 17 An authorized user can remove span of control limitations that does not require a Select From Drop Down
system restart.

CAD 18 An authorized user can change field labels to conform with local terminology. Select From Drop Down

CAD 19 Minimal Fpr training purposes, the system proyldes a_mechanlsm to populate a database of Select From Drop Down
simulated E9-1-1 ALI records for use in creating events.

CAD 20 Minimal An authorized user has thg ability to lock CAD screen f:onflguratlons to allow for a Select From Drop Down
common CAD screen environment for all telecommunicators.
An authorized user has the ability to change CAD screen configurations to allow for

CAD 21 individual CAD screen environments for all telecommunicators, based on their Select From Drop Down
preferences.
The following elements of the CAD screen configuration can be adjusted by an
authorized user:

CAD 22 Important master screen positions Select From Drop Down

CAD 23 sub-screen positions Select From Drop Down

CAD 24 font size Select From Drop Down

CAD 25 screen colors Select From Drop Down

CAD 26 column size(s) Select From Drop Down

CAD 27 column order(s) Select From Drop Down

CAD 28 The system |s.ca.paple. of configuring any workstation to handle any combination of Select From Drop Down
agencies and jurisdictions.

CAD 29 Thg gysFem is capable c{)f‘ configuring all workstations to handle any agency or Select From Drop Down
jurisdiction without requiring a server reboot.

CAD 30 Thg s.ys.tem |§ capable O.f. configuring a!l workstations to handle any agency or Select From Drop Down
jurisdiction without requiring a workstation reboot.

CAD 31 The system supports multiple incident and report number formats. Select From Drop Down
The system supports:

CAD 32 Important event numbers Select From Drop Down

CAD 33 incident numbers Select From Drop Down

CAD 34 Important case numbers Select From Drop Down
The system supports multi-level security to restrict access and control functionality. Select From Drop Down
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CAD 36 Important The system. prow.des the sam.e level of .user-assoclated security through the web Select From Drop Down
interfaces (if applicable) as with local client logons.
The system can be configured to require at least one workstation to be active at all
CAD 37 Important times while the system is active. Select From Drop Down
Remote entry into the system is restricted to those authorized through the system
CAD 38 Important security function via secured passwords per CJIS security policy, e.g., dual factor Select From Drop Down
authentication.
CAD 39 Important 'r:'gzvz);:tem allows any active workstation to print to any printer available on the Select From Drop Down
CAD 40 Important The system is capable of controlling access to CAD function on the user level. Select From Drop Down
CAD 41 Important The system is capable of controlling access to CAD function on the workstation level. Select From Drop Down
The user will be prevented from logging off from CAD when:
CAD 42 Minimal there are pending events Select From Drop Down
CAD 43 Important the workstation is the only one assigned to a dispatch group Select From Drop Down
CAD 44 Minimal messages are queued Select From Drop Down
CAD 45 Minimal there are stacked events waiting to be handled Select From Drop Down
Any user with current responsibility for units, events or dispatch groups will not be able
CAD 46 Minimal to log off of a workstation unless all responsibilities are transferred to or otherwise Select From Drop Down
monitored by another dispatcher.
CAD 47 Important When the systgm prevents a user from logging off, a warning message will be issued to Select From Drop Down
the user describing the reason.
A user is able to log on to an active workstation and automatically log off the previous
CAD 48 Minimal user without requiring active events and units be transferred to another dispatcher as an | Select From Drop Down
intermediate step.
CAD Basic Capabilities
CAD 49 Important At any time dunr}g the progress of an eyent. all event data is available for printing based Select From Drop Down
on system security and user authorization.
CAD 50 At any time after an event is clo.sed: all event data is available for printing based on Select From Drop Down
system security and user authorization.
The system provides access to a general dialer file in which contacts and phone
CAD 51 Important numbers can be stored. Select From Drop Down
CAD 52 Important The §ystem can bg configured to allow viewing of the dialer file based on discipline Select From Drop Down
working (e.g. all, fire, law, EMS, etc.).
The system can be configured to allow password protected groups of records in the
CAD 53 lecians dialer file (e.g. elected officials only available to Supervisors). il e Dl Do
The dialer file will contain, at a minimum, the following fields:
CAD 54 name Select From Drop Down
CAD 55 phone number Select From Drop Down
CAD 56 Important multiple phone numbers Select From Drop Down
CAD 57 Minimal phone type Select From Drop Down
CAD 58 Minimal order to be called Select From Drop Down
CAD 59 - address Select From Drop Down
CAD 60 Minimal last updated date Select From Drop Down
CAD 61 Minimal email address Select From Drop Down
CAD 62 Important free text area field Select From Drop Down
CAD 63 Important user defined field Select From Drop Down
CAD 64 Important The system prf)v@es a general notepad capability accessible to all authorized users Select From Drop Down
across all applications.
The system provides a notepad feature for individual users in which notes and
CAD 65 [ppctant information can be saved and not shared with other users. Sl F@m RIep B
CAD 66 Important The system provides an SOG module in which various agency policies and procedures Select From Drop Down
can be attached.
The system allows the following file types to be attached to the SOG module:
CAD 67 Important Microsoft Access Select From Drop Down
CAD 68 Minimal Microsoft Excel Select From Drop Down
CAD 69 Minimal Microsoft Word Select From Drop Down
CAD 70 Important HTML Select From Drop Down
CAD 4l Important PDF Select From Drop Down
CAD 72 Important csv Select From Drop Down
CAD 73 Important An operator can attach notepad items to an incident record. Select From Drop Down
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When a list of events is displayed, the full details of any event can be displayed in a

CAD 4 Lnpoiant separate window by double clicking on the event number.

Select From Drop Down

Actions which may require a significant amount of background processing time to
CAD 75 Important complete, e.g. logging on or off a shift of units, sending out a multi-user page, will not tie,
up the workstation performing the action for the duration of processing.

Select From Drop Down

CAD 76 The system has the ability to open multiple windows.

Select From Drop Down

Actions which result in information transmission to multiple individuals or units supports

CAD v ) e . N .
Lnporant simultaneous distribution of information, e.g. pager, text, e-mail, printout.

Select From Drop Down

CAD 78 Important Any two, or more, events may be cross-referenced.

Select From Drop Down

Cross-referenced event numbers displayed in an event history are hyperlinked, allowing

CAD i the other events to be opened for review. Sl iz (i

CAD 80 An inquiry into a cross-referenced event will produce a list of all the events cross- Select From Drop Down
referenced to that event.

CAD 81 Important l’c:n?s/stem provides a mechanism for an authorized user to dissociate cross-referenced Select From Drop Down

CAD 82 [ When an incident is related to multiple disciplines (EM$. Ewe, Law), a separate CAD Select From Drop Down
event is created with a unique event number for each discipline.

CAD 83 Important When a ITIU|lI-dISFIIp|III'Ie event is created, the system allows for one unique event Select From Drop Down
number, but multiple incident numbers.

CAD 84 Minimal When e multl-d|st:|pl|ne event is created, the system can generate 3 distinct CAD Select From Drop Down
events: Fire, EMS and Law.

CAD 85 Minimal :I)\:i:eir:ya multi-discipline event is created, each discipline can have a distinct event Select From Drop Down

CAD 86 Minimal The system provides a method to allow data recorded manually during system down Select From Drop Down
time to be entered as reportable data.

CAD 87 Important ;I';te;ﬁtee?;g?s the ability to flag data entered manually as entered "post-event" or Select From Drop Down

CAD Messaging

CAD 88 Important The system provides a method for exchanging messages between CAD workstations. Select From Drop Down

CAD 89 The system prowdee a method for exchanging messages between CAD workstations Select From Drop Down
and mobile data devices.

CAD 90 The system provides a method for exchanging messages between mobile data devices. | Select From Drop Down

CAD 91 Minimal The system prowd‘es a method for exchanging messages between CAD workstations Select From Drop Down
and RMS workstations.

CAD 92 Minimal The system provides a method for exchanging messages between RMS workstations. Select From Drop Down

CAD 93 Important Messages (between CAD users or users related'to the CAD system) will be displayed in Select From Drop Down
a separate area (menu option or window) set aside for messages.
Urgent system-generated messages utilizes a pop-up window, that does not interfere

CAD 94 Important with the operation/process being performed (i.e. take focus from function being Select From Drop Down
performed such as call entry), rather than a simple display on a status line.

CAD 95 Important Acknowledgement of a system genereted message will not be r.eqmre.d to continue real- Select From Drop Down
time operations unless the message directly impacts the operation being performed.

CAD 9% Minimal The ability to restrict messaging at the agency's discretion, including MDD-based Select From Drop Down
messages.

CAD 97 Important No messaging function can interfere with call taking and dispatching operations. Select From Drop Down

CAD 98 Important Ability to create and display user defined scheduled messages. Select From Drop Down
CAD messages can be scheduled:

CAD 99 Important daily Select From Drop Down

CAD 100 Important weekly Select From Drop Down

CAD 101 Important monthly Select From Drop Down

CAD 102 Important yearly Select From Drop Down

CAD 103 Important user defined (15 minutes, 30 minutes, 1st day of month) Select From Drop Down

CAD 104 Important The operator will be notified of incoming message with audio alert. Select From Drop Down

CAD 105 Important The operator will be notified of incoming message with visual alert. Select From Drop Down

CAD 106 Important Audlu and visual message alerts are definable by an authorized user (e.g. Select From Drop Down
disable/enable, message content)

CAD 107 Important An authorized user can determine whether a requires ackr 1ent to Select From Drop Down
clear the alert.

CAD 108 Important uOsnecre the message is acknowledged, the system will clear the alert from view for the Select From Drop Down

CAD 109 Important The system. allowe an authorized user to view a list of all cleared alerts over a user- Select From Drop Down
defined period of time.

CAD 110 Important The system will record the date/time when the message is received. Select From Drop Down

CAD 111 Important The system will record the date/time when the message is viewed. Select From Drop Down

CAD Rotation Plans
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CAD 112 Important /e\x;t)erz:'fglczle,nflliec);islee-rg.etts‘:?ngx(i;:;r;rn()::eating, maintaining and using lists for rotating Select From Drop Down
CAD 113 Important When a resource is assigned based on a rotation plan, a note is placed in the event log. | Select From Drop Down
CAD 114 Important Rotation plans can be based on location. Select From Drop Down
CAD 115 Important Rotation plans are configurable and maintainable by an authorized user. Select From Drop Down
CAD 116 Important CR(:)':?:COS plans have the ability to assign multiple callback numbers to each rotation Select From Drop Down
CAD 17 Important Rotation plans have the ability to assign multiple addresses to each rotation contact. Select From Drop Down
CAD 118 Important Rotation plans have the ability to assign expiration dates. Select From Drop Down
CAD 119 Important Rotation plans allow for the ability to have no expiration date. Select From Drop Down
The system has the ability to generate a report of rotation events based on:
CAD 120 Important rotation plan type Select From Drop Down
CAD 121 date Select From Drop Down
CAD 122 location Select From Drop Down
CAD 123 Important user Select From Drop Down
CAD 124 Important Rotation plans can be configurable by municipality. Select From Drop Down
CAD 125 Important Rotation plans can be based on a rotation cycle per unit as defined by the agency. Select From Drop Down
CAD 126 Minimal Rotation plans can rotate among at least 99 companies. Select From Drop Down
CAD 127 Minimal Rotation plans can be configured at least up to a year in advance. Select From Drop Down
CAD 128 Minimal Rotation plans have the capability to display on-call contact. Select From Drop Down

CAD Operational Requirements

The system response times for the following actions are less than 1 second of elapsed
time 97% of the time. These actions are performed in less than 5 seconds 100% of the
time.

CAD 129 display blank event entry form Select From Drop Down
CAD 130 assign a single unit to an event Select From Drop Down
CAD 131 change a single unit's status Select From Drop Down
CAD 132 clear a single unit from an event Select From Drop Down
The system response times for the following actions are less than 2 seconds of elapsed
time 97% of the time. These actions are performed in less than 5 seconds 100% of the
time.
CAD 133 verification of a unique address Select From Drop Down
CAD 134 retgrp a I|§t of pqs&ble aqdress matches when an address can not be uniquely Select From Drop Down
verified with the information entered
CAD 135 Important provide unit recommendation based on uniquely verified address Select From Drop Down
CAD 136 Important assign up to 10 units to an event from a single command Select From Drop Down
The system response times for the following actions are less than 3 seconds of elapsed
time 97% of the time. These actions are performed in less than 5 seconds 100% of the
time.
CAD 137 Important display a closed event queried by event number Select From Drop Down
CAD 138 Important sending of a CAD-to-CAD E-mail message, up to 80 characters Select From Drop Down
CAD 139 _ sending a CAD-CAR dispatch message Select From Drop Down
CAD 140 Important call up of premise/hazard file data Select From Drop Down
CAD 141 Important display a list of events queried by unit ID for a single shift Select From Drop Down
An authorized user NOT located at the communications center can:
CAD 142 Important view the status of current events Select From Drop Down
CAD 143 Important view the status of units Select From Drop Down
CAD 144 Important view the status of particular events Select From Drop Down
CAD 145 Important based on security profile, update an active event Select From Drop Down
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CAD 146 Important based on security profile, the ability to view single discipline Select From Drop Down
CAD 147 Important based on security profile, the ability to view multiple discipline Select From Drop Down
CAD 148 Important based on security profile, the ability to see only their agency events Select From Drop Down
CAD 149 Important based on security profile, the ability to see other agency events Select From Drop Down
CAD Phase Il Compliance
CAD 150 The system is FCC Wireless Phase 2 compliant. Select From Drop Down
CAD 151 Ap operator can perform a rebid of wireless caller location without requiring a new event Select From Drop Down
window.
CAD 152 The location result of a wireless call rebid function will post on the workstation map. Select From Drop Down
The system has the option to convert the caller location coordinates to the closest
available:
CAD 153 address Select From Drop Down
CAD 154 intersection Select From Drop Down
CAD 155 common place name Select From Drop Down
CAD 156 The system has the ability to display GPS coordinates on any active call. Select From Drop Down
The system can be configured so that when a call taker does a rebid and new location
CAD 157 information arrives, the call taker can choose to update the event location or not update | Select From Drop Down
the location.
CAD 158 Address verification can be performed on a location provided by the rebid function. Select From Drop Down
CAD BOLO
CAD 159 Important The system has the capability to handle "Be On the Look Out" (BOLO) messages. Select From Drop Down
CAD 160 BOLO messages are initiated in the CAD system via a formatted data entry form. Select From Drop Down
CAD 161 BOLO messages can be disseminated to selected mobile devices. Select From Drop Down
CAD 162 BOLO messages can be disseminated to all mobile positions. Select From Drop Down
CAD 163 BOLO messages can be disseminated to all CAD devices. Select From Drop Down
CAD 164 BOLO messages can be disseminated to selected disciplines. Select From Drop Down
CAD 165 Important aBgI;S).messages can be disseminated to specific response areas (e.g. districts, beats, Select From Drop Down
CAD 166 Important gf?.tgr ;na?:ts;?es can be searched based on reason for message (e.g. general info, Select From Drop Down
CAD 167 Important BOLO messages can be searched by any message field. Select From Drop Down
CAD 168 -BOLO messages can be searched by key words in the narrative field. Select From Drop Down
CAD 169 Important BOLO messages can be printed by authorized user. Select From Drop Down
CAD 170 Important BOLO information may be associated with an event. Select From Drop Down
CAD 171 Important Any authorized user has the capability to display a BOLO. Select From Drop Down
CAD 172 Important Any authorized user has the capability to add a BOLO. Select From Drop Down
CAD 173 Important Any authorized user has the capability to modify a BOLO. Select From Drop Down
CAD 174 Important Any authorized user has the capability to delete a BOLO. Select From Drop Down
CAD 175 Important Any authorized user has the capability to search for an expired BOLO. Select From Drop Down
CAD 176 Important Any authorized user has the ability to display a BOLO from a mobile device. Select From Drop Down
CAD 177 Important Any authorized user has the ability to add a BOLO from a mobile device. Select From Drop Down
CAD 178 Important Any authorized user has the ability to modify a BOLO from a mobile device. Select From Drop Down
CAD 179 Important Any authorized user has the ability to delete a BOLO from a mobile device. Select From Drop Down
CAD 180 Important BOLO information can expire via a user defined expiration date. Select From Drop Down
CAD 181 Important BOLO information can be deactivated via an operator command. Select From Drop Down
CAD 182 Important BOLO information is retained for a period of time specified by an authorized user. Select From Drop Down
CAD Remote Access
CAD The system supports an off-site, network connected, fully functional CAD workstation. Select From Drop Down
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CAD 184 The system supports a browser-based interface to CAD functions. Select From Drop Down
CAD 185 The system provides log on security measures for any remote CAD workstation (network| Select From Drop Down
connected and browser-based)
CAD 186 Important The system can create CAD incidents using the browser-based interface. Select From Drop Down
CAD 187 Important The system can add remarks to CAD incidents using the browser-based interface. Select From Drop Down
CAD 188 Important The system can dispatch units using the browser-based interface. Select From Drop Down
CAD 189 Important The system can close CAD incidents using the browser-based interface. Select From Drop Down
CAD 190 Important The system monitors CAD incidents using the browser-based interface. Select From Drop Down
CAD 191 Important The system is able to query active CAD incidents using the browser-based interface. Select From Drop Down
CAD 192 Important The system is able to query closed CAD incidents using the browser-based interface. Select From Drop Down
CAD 193 Important The system is able to generate and view reports using the browser-based interface. Select From Drop Down
CAD 194 Important The system is able to generate and print reports using the browser-based interface. Select From Drop Down
CAD 195 Important ;Ir']r::rfsays;em administrator has the ability to authorize users access to the browser-based Select From Drop Down
CAD 196 Important The system administrator has the ability to limit module and functionality access to Select From Drop Down
authorized users.
CAD 197 Important The ;ystem admlnlstrator. is able to manage all browser-based functionality by individual Select From Drop Down
function or group of functions.
CAD Geo-related
CAD 198 The system can accept an event location data in PIDF-LO format. Select From Drop Down
CAD 199 The sy§tem can be conflgureq toldlsplay latitude and longitude in the same common Select From Drop Down
format in all areas of the application.
The system supports, at a minimum, the use of the following criteria as verifiable
locations:
CAD 200 street addresses Select From Drop Down
CAD 201 geographic coordinates, (latitude / longitude, X/Y) Select From Drop Down
CAD 202 intersections Select From Drop Down
CAD 203 hundred blocks Select From Drop Down
CAD 204 address ranges (e.g. low number/high number) Select From Drop Down
CAD 205 common place names Select From Drop Down
CAD 206 mile markers including decimal Select From Drop Down
CAD 207 interstate exit numbers Select From Drop Down
The system can interpret latitude and longitude using:
CAD 208 degrees, minutes, seconds Select From Drop Down
CAD 209 degrees, decimal minutes Select From Drop Down
CAD 210 decimal degrees Select From Drop Down
The system allows the manual entry by a call taker of latitude and longitude to display
map locations using:
CAD 211 degrees, minutes, seconds Select From Drop Down
CAD 212 degrees, decimal minutes Select From Drop Down
CAD 213 decimal degrees Select From Drop Down
CAD 214 :I'_IV:?a\;alld geographic coordinates are entered, the system can display the location on Select From Drop Down
CAD 215 Important !f the sygtem requires separate .dataset entries in the database for intersections, each Select From Drop Down
intersection will require only a single dataset record.
CAD 216 Minimal The systfam will accept an |ntersect|on.as Ya|ld without regard to the order in the Select From Drop Down
intersecting streets are entered for validation.
Streets that intersect more than once will provide a pick list of the valid intersections to
CAD 217 allow the user to choose the appropriate intersection and display the chosen intersection | Select From Drop Down
on the map.
CAD 218 Wh‘e.n dgta is entereld |ln‘tf1e event Iocatllon field of thg levent er)try form, the address Select From Drop Down
verification process is initiated automatically upon exiting the field.
CAD 219 !f the address verification process result§ in multiple possible matches, a list of matches Select From Drop Down
is returned to the user to allow the selection of the correct address record.
The system provides a method for geocoding intersections where multiple reporting
CAD 220 districts / jurisdictions meet, i.e. an intersection where multiple jurisdictions share Select From Drop Down
responsibility.
CAD 221 The sys.terrl suppprts .thg uge.of municipality names to uniquely identify addresses which Select From Drop Down
may exist in multiple jurisdictions.
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If the address verification process results in multiple possible matches and the correct
CAD 222 address record is not one of the possibilities returned, the system allows the user to Select From Drop Down
utilize the original information entered and flags the address as non-verified.
CAD 223 Important If the event location flel.d. is ghanged during the course_ of thg gyent, each change Select From Drop Down
causes the address verification process to be automatically initiated.
CAD 224 It is possible to initiate the address verification process for the caller's address. Select From Drop Down
CAD 225 The user can quickly bypass or override address verification at a user's discretion. Select From Drop Down
CAD 226 The system provides a method to perform address verification via hot key. Select From Drop Down
CAD 227 The system can perform the address verification process after 3 characters are entered Select From Drop Down
in the street name field.
CAD 228 Important The §¥stem provides a method to print a list of the centerline street records sorted by Select From Drop Down
municipality.
Unless the verification process can return a unique valid address after initiating the
CAD 229 Important address process, the system will provide a list of possible valid street names based on Select From Drop Down
the entry.
The user can select from the list of possible valid street names from which to continue
CAD 230 Important the address verification process. Select From Drop Down
CAD 231 Important When the outcome of a f:hange in event_ location is a change in the recommended Select From Drop Down
response, refresh the unit recommendation.
Centerline Street (Geo) records, if utilized, contain the following data elements, at a
minimum:
CAD 232 Important street directional prefix Select From Drop Down
CAD 233 street numeric address (include the 1/2 descriptor, e.g., 100 1/2 main street) Select From Drop Down
CAD 234 alphanumeric house numbers (e.g. 101a, 101b) Select From Drop Down
CAD 235 street name (include the 1/2 descriptor, e.g., 42nd 1/2 street) Select From Drop Down
CAD 236 street type Select From Drop Down
CAD 237 street directional suffix Select From Drop Down
CAD 238 municipality Select From Drop Down
CAD 239 Important X 1Y coordinate Select From Drop Down
CAD 240 Important high cross street Select From Drop Down
CAD 241 Important low cross street Select From Drop Down
CAD 242 Minimal ema response areas Select From Drop Down
CAD 243 fire response area(s) Select From Drop Down
CAD 244 ems response area(s) Select From Drop Down
CAD 245 law enforcement response area(s) Select From Drop Down
CAD 246 Minimal census tract Select From Drop Down
CAD 247 Minimal sub-census tract Select From Drop Down
CAD 248 Important map grid Select From Drop Down
CAD 249 Minimal zip code Select From Drop Down
CAD 250 Important reports and search from any fields above Select From Drop Down
CAD 251 - It is possible to associate multiple common place names with a single address. Select From Drop Down
It is possible to associate a 'master’ common place name to a single address that
CAD 252 Important includes additional common place names (e.g. mall) within it utilizing suite numbers for | Select From Drop Down
that address.
When entering an event using a common place name, both the common place name
CAD 253 and the address associated with the location is recorded and displayed as a part of the Select From Drop Down
event record.
CAD 254 Important It is possible to associate street name aliases with actual street names. Select From Drop Down
CAD 255 Important It is possible to associate street name aliases to an entire street length. Select From Drop Down
CAD 256 Important It is possible to associate street name aliases to certain segments of a street. Select From Drop Down
CAD 257 Minimal Itis ppsslble to associate multiple street name aliases to the same street as long as they Select From Drop Down
are different segments.
CAD 258 Important It.|s possible to associate street name aliases with limited access roads (i.e., Interstate Select From Drop Down
highways).
CAD 259 Important 'rll-lceo:ste of a street alias results in the display of the actual street name in the event Select From Drop Down
CAD 260 Important The system provides a means to search events via alias street name field. Select From Drop Down

TSSI Consulting LLC, March 2026

Page 7 of 29





GCCDA
CAD Functional Specifications GCCDA - Vendor Locked

CAD 261 Important Fpr any verified addregs in the event location field gf the event entry form, the system Select From Drop Down
displays the low and high cross streets for the location.
CAD 262 The systl m provides a method for an authorized user to validate an address without the Select From Drop Down
need to initiate event entry.
The system provides mapping capabilities as described below at a minimum:
CAD 263 use a single keyboard simultaneously for CAD and mapping functions Select From Drop Down
CAD 264 use a single mouse simultaneously for CAD and mapping functions Select From Drop Down
CAD 265 display active events Select From Drop Down
CAD 266 display pending events Select From Drop Down
CAD 267 distinguish event types via symbols from a user-maintained table Select From Drop Down
CAD 268 close/re-open streets interactively in real time Select From Drop Down
CAD 269 strget status changes will Ib.e propagated in real time to the CAD system for use in Select From Drop Down
unit recommendation decisions
CAD 270 Important display event information by selecting an event on the map Select From Drop Down
CAD 271 Important display unit status information by selecting a unit on the map Select From Drop Down
CAD 272 measure distance between two points Select From Drop Down
CAD 273 Important has the ability to display attributes associated with map features by clicking on Select From Drop Down
that feature
CAD 274 Important hyperlink to link to local files, e.g., images Select From Drop Down
CAD 275 Important if the da?a is ayallable, the abl_llty to _dlsplay streets ou.tslde of t.he PSAP's Select From Drop Down
boundaries using a predetermined distance, e.g., 2 miles, 5 miles

CAD Operational Requirements

The Contacts module provides, at a minimum, the following data elements:

CAD 276 system generated ID number Select From Drop Down
CAD 277 business name Select From Drop Down
CAD 278 business address (geo-verify addresses within the customer area) Select From Drop Down
CAD 279 common place name Select From Drop Down
CAD 280 business phone Select From Drop Down
CAD 281 Minimal business fax Select From Drop Down
CAD 282 Important business type Select From Drop Down
CAD 283 Minimal business email Select From Drop Down
CAD 284 Important date business entry added Select From Drop Down
CAD 285 Important date business entry updated Select From Drop Down
CAD 286 - contact persons (multiple) Select From Drop Down
The description of the contact persons will include:
CAD 287 contact person name Select From Drop Down
CAD 288 contact person phone (multiple) Select From Drop Down
CAD 289 Important contact person address Select From Drop Down
CAD 290 Minimal contact person primary number (to be used in place of pager) Select From Drop Down
CAD 291 Minimal contact person email Select From Drop Down
CAD 292 Important date contact person added Select From Drop Down
CAD 293 Important date contact person updated Select From Drop Down
CAD 294 alarm company name Select From Drop Down
CAD 295 alarm company address Select From Drop Down
CAD 296 alarm company phone Select From Drop Down
CAD 297 Important alarm company cell phone Select From Drop Down
CAD 298 Minimal alarm company fax Select From Drop Down
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CAD 299 Minimal alarm company email Select From Drop Down
CAD 300 Important alarm number Select From Drop Down
CAD 301 Important associated alarm number Select From Drop Down
CAD 302 knox box location Select From Drop Down
CAD 303 building access code Select From Drop Down
CAD 304 hazardous materials flag Select From Drop Down
CAD 305 hazardous material ID numbers Select From Drop Down
CAD 306 hazardous materials description (1,000 character minimum) Select From Drop Down
CAD 307 remarks (1,000 character minimum) Select From Drop Down
CAD 308 Important date of last update Select From Drop Down
CAD 309 Important The Contacts module can add unlimited number of contact persons. Select From Drop Down
CAD 310 The system provides a method to enter, store and retrieve contacts. Select From Drop Down
CAD 311 The system provides a method to copy contacts from one record to another. Select From Drop Down
CAD 312 Important The system provides a unique ID number for each contact entry. Select From Drop Down
CAD 313 Important The system provides a method for an authorized user to print a list of the contacts. Select From Drop Down
CAD 314 Important The data in the contacts module or subsystem is searchable by any field. Select From Drop Down
CAD 316 Important The system provides a contacts module accessible from the CAD module. Select From Drop Down
CAD 317 -The system provides a contacts module accessible from all other modules. Select From Drop Down
CAD Command Line
CAD 318 Minimal I:;Esr;;g:?;elri]rt\i?i;r:srface supports both positional and non-positional fields using Select From Drop Down
CAD 319 Important The position of arguments in the command line is user-definable. Select From Drop Down
During command line entry, the operator is able to correct command line errors using
CAD 320 edit keys (e.g., backspace and delete) and resubmit the command without having to re- | Select From Drop Down
enter the entire command string.
CAD 321 Minimal The CAD system supports a minimum of 2 command line instances. Select From Drop Down
CAD 322 Important Command line is accessible from within an event entry screen. Select From Drop Down
CAD 323 Important ‘(,:Vg:v‘zzra:adssl are entered on the command line without interruptions to operations in the Select From Drop Down
CAD 324 Important Commands entered via command line are stored and can be accessed for reuse. Select From Drop Down
The following commands can be executed via the command line:
CAD 325 Important unit status changes Select From Drop Down
CAD 326 Important placing units on traffic stops Select From Drop Down
CAD 327 Important recalling events Select From Drop Down
CAD 328 Minimal encoding units Select From Drop Down
CAD 329 Important adding narrative via event number Select From Drop Down
CAD 330 Important adding narrative via a unit ID Select From Drop Down
CAD Event Entry
An event record contains, at a minimum, the following data elements:
CAD 331 unique cad event number Select From Drop Down
CAD 332 Important unique incident number per agency Select From Drop Down
CAD 333 user id of the individual entering the call Select From Drop Down
CAD 335 event location Select From Drop Down
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CAD 336 alphanumeric apartment or suite number Select From Drop Down
CAD 337 alphanumeric apartment or suite number, up to 8 characters Select From Drop Down
CAD 338 location description Select From Drop Down
CAD 339 caller location Select From Drop Down
CAD 340 caller city/township/village Select From Drop Down
CAD 341 caller zip code Select From Drop Down
CAD 342 caller first name Select From Drop Down
CAD 343 caller middle name Select From Drop Down
CAD 344 caller last name Select From Drop Down
CAD 345 caller phone number Select From Drop Down
CAD 346 source of the call (such as E9-1-1, 10-digit, radio, etc.) Select From Drop Down
CAD 347 Minimal alternate call back number Select From Drop Down
CAD 348 Important map grid number Select From Drop Down
CAD 349 Important call back field (date and time) Select From Drop Down
CAD 350 initial event type Select From Drop Down
CAD 351 Important event sub-type (to further define or clarify the event) Select From Drop Down
CAD 352 the event priority Select From Drop Down
CAD 353 Important in progress/not in progress indicator Select From Drop Down
CAD 354 automatically generated date and time stamp of entry into the system Select From Drop Down
CAD 355 Minimal ::It:;?:;i(;arlixegi;\:rs;e:;z:}eatacr'l-lde:ime stamp indicating when the event was Select From Drop Down
CAD 356 Minimal :iusthyaitri]Lf:slrxgt?:r?r;;esdv?:‘:zgnd time stamp indicating when any premises Select From Drop Down
CAD 357 Minimal ;L;Lorrn::iii(;ll‘yvagsecie;;?: date and time stamp indicating when any premises Select From Drop Down
CAD 358 Important the final event type at the time the event is closed Select From Drop Down
CAD 359 free-form text (with word-wrap) entered at the time the event was created Select From Drop Down
CAD 360 free-form text (with word wrap) entered during the life of the call (unlimited) Select From Drop Down
CAD 361 ani/ali data if 9-1-1 caller Select From Drop Down
CAD 362 the data field for phone number entries will be a minimum of ten digits Select From Drop Down
Events may be created using the following methods:
CAD 363 Important command line Select From Drop Down
CAD 364 Important form Select From Drop Down
CAD 365 hot key Select From Drop Down
CAD 366 point and click method from a location on the map Select From Drop Down
CAD 367 911 Interface Select From Drop Down
CAD 368 The system will pre-fill data fields when the information is available. Select From Drop Down
CAD 369 Important :fr;:rr:l;\dcrzrsds r‘ltjer:iwfli::arﬂaos:ociated with location will be displayed on Event Entry form Select From Drop Down
CAD 370 Important ngr;usr; ::lzrr(ijfka;:;(;(;i-ated with location will be displayed on Event Entry form after Select From Drop Down
CAD 371 Information in pre-filled fields can be overwritten by the user. Select From Drop Down
CAD 372 When creating an event by form completion, it is possible to enter the data in any order. | Select From Drop Down
CAD 373 ;Zees‘)/es:‘?r:n;t)r;)\f/‘i]c:rens the ability to press a single key (e.g. Escape (esc) key) to return to Select From Drop Down
CAD 374 Important ;Zec?;tr:r;nﬂrﬁ\r:ied-es the ability to press a single key (e.g. Escape (esc) key) to return to Select From Drop Down
The operator is able to change the data entered in any field on the event entry form
CAD 375 before data is shipped to pending, such as changing the event type to another valid Select From Drop Down
event type.
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CAD 376 Important An aut.horlzed user can designate any field of the event entry screen as a mandatory Select From Drop Down
entry field.

CAD 377 Mandatory fields that require an entry will be clearly marked. Select From Drop Down

CAD 378 Important A user will not be able to leave a form until all required mandatory fields have been Select From Drop Down
completed.
For each event entered in the system, a date/time stamp and user ID is included in the

CAD 379 event record indicating the time a 9-1-1 call was d, if the data is ilabl Sl iz (i D

CAD 380 Comments or miscellaneous information can be added to an active event. Select From Drop Down

CAD 381 Multiple users can add comments/narrative to an individual event at the same time. Select From Drop Down

CAD 282 Comments can pe weweg in chronological order or by the ID and/or name of the person Select From Drop Down
who entered the information.
When a cross-referenced event is updated with new information, the information is

CAD 383 Important propagated to all events cross-referenced to the updated event as long as those events | Select From Drop Down
are still active.

CAD 384 Important The system can be configured to allow narrative to be sent to other disciplines for active Select From Drop Down
cross-reference events.

CAD 385 The system can be conflgl.!req that on events.shared be.twe.en disciplines th.e o Select From Drop Down
notes/narrative from one discipline is not available for viewing by another discipline.

CAD 386 Separate datg entry fields are prow.ded for ALl information regarding the caller Iocgtlon Select From Drop Down
and the location of the event, allowing the caller to report an event at another location.

CAD 387 Important Events may be created with only location (with municipality) and event type. Select From Drop Down

CAD 388 Events may be created by referencing a telephone number from prior call. Select From Drop Down

CAD 389 Important The systgm allows the forwardlng of an event to the dispatch pending queue with only Select From Drop Down
the location and event type fields completed.
When an event has been created, call takers and dispatchers are able to continue

CAD 390 entering information in the event record after it has been routed to the dispatcher. il e Dl Do

CAD 391 The system supports the creation of multiple discipline events from a single event. Select From Drop Down

CAD 392 The system automatically deterlmlnes that multiple disciplines are to be dispatched Select From Drop Down
(based on event type and location).

CAD 303 The responsible dispatcher will be notified when additional information has been added Select From Drop Down
to an event.

CAD 394 I::j:lotlflcatlon to the dispatcher for additional information added to an event will be Select From Drop Down

CAD 395 The. notification to the dlspa.tcher for additional information added to an event can be Select From Drop Down
audible based on an authorized user.

CAD 396 Thel notification to the dlspatcher.for addlthnal information added to an event can be Select From Drop Down
audible and can use a user supplied WAV file.
More than one operator workstation at a time can enter and update information in an
event record (including the controlled transfer and update of information that can occur

CAD 397 between a Call Taker/Dispatcher working an event at the same time when rapid il e Dl Do
response is required).

CAD 398 The systgm ‘WI|| permls the co-em‘stence of call taklng and. dispatching functions on a Select From Drop Down
workstation if the configured profile allows that functionality.
When performing both call taking and dispatching functions, an operator will not be

CAD 399 forced to terminate the dispatching function in order to initiate the event and forward it to| Select From Drop Down
the proper dispatcher(s).

CAD 400 The CAD system provides the capability to enter an event for future handling. Select From Drop Down
The CAD system allows for the entry of scheduled events for a later date and time in

CAD 401 lecians which the event will display in the pending call window at the scheduled date and time. il e Dl Do

CAD 402 The syste.m‘ provides a practical method for suspending the entry of an event to allow a Select From Drop Down
higher-priority event to be entered.
The system allows command or actions not associated with the entry of an event to be

CAD 403 Important performed during the event entry process without losing data already entered into the Select From Drop Down
event entry form.

CAD 404 Important The syst.em wlll alert an operator user when an event has not been opened beyond a Select From Drop Down
user defined time period.

CAD 405 The system wll! alert a call t.aker wh_en an event has not yet been viewed by the Select From Drop Down
dispatcher within a user defined period.

CAD 406 An event may be closed after c.reatu.)n and wnho_ut joining a pending e\{ep( queue. This Select From Drop Down
event requires no response. It is being entered into the system for statistical purposes.

CAD 407 Important The elvent entry form is able to be configured by the agency based on business Select From Drop Down
practices
The system has the ability to create a "Test" CAD event/incident that will not generate

CAD 408 an incident number and will clearly indicate TEST on any device displaying the test Select From Drop Down
incident record.

CAD 409 The system has the ability to flag an event as 'domestic related'. Select From Drop Down

CAD Event Numbering

CAD 410 The system will assign a unique event number for each CAD event. Select From Drop Down

CAD 411 Thg system wn! allow multiple agencies, departments and units within a discipline to be Select From Drop Down
assigned to a single CAD event number.

CAD 412 Thg system will gllow multiple agencies, departments and units within a discipline to be Select From Drop Down
assigned to multiple CAD event numbers.

CAD 413 Important If specified by the user, the system will assign a unique case number per discipline. Select From Drop Down
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If specified by the user, the system will assign a unique case number per responding

CAD 414 Important department. Select From Drop Down

CAD 415 Important Assignment of a case number is at the discretion of the user. Select From Drop Down

CAD 416 Case numbers will be referenced back to the main CAD event number. Select From Drop Down

CAD 417 Each agency may define the reset date for the event numbering to occur. Select From Drop Down

CAD 418 The system can be configured so that the CAD event numbers automatically reset at the Select From Drop Down
end of the year.

CAD 419 The system can be configured so that the agency incident numbers automatically reset Select From Drop Down
at the end of the year.

CAD 420 The system can be configured so that the agency case numbers automatically reset at Select From Drop Down
the end of the year.

CAD 421 The system can |?e conflgured so that the CAD event numbers automatically reset at the Select From Drop Down
end of a user defined period.

CAD 422 Important The system can be configured so that the CAD event numbers automatically reset at the Select From Drop Down
end of the day.

CAD 423 Important Event numbering formats are definable by an authorized user. Select From Drop Down

CAD 424 Important Incident n.umt.Jerf ca}ln begin with the 2 digit year, i.e., incidents in the calendar year Select From Drop Down
2012 begin with "12".
Incident numbers can begin with the 4 digit year, i.e., incidents in the calendar year

CAD 425 Important 2012 begin with "2012". Select From Drop Down

CAD 426 Important Event numbering format is alpha-numeric. Select From Drop Down

CAD 427 Important Incident numbering format is alpha-numeric. Select From Drop Down

CAD 428 Important Case numbering format is alpha-numeric. Select From Drop Down

CAD 429 Incident numbers can be agency specific. Select From Drop Down

CAD 430 Important Case numbers can be agency specific.

Select From Drop Down

CAD 431 The CAD system can assign multiple incident numbers to a single event. Select From Drop Down
CAD 432 Important The system can assign a single case number to multiple CAD events. Select From Drop Down
CAD 433 Important The system can display the incident number(s) associated with the displayed event. Select From Drop Down
CAD 434 Important The system allows an operator to open each associated incident number. Select From Drop Down

CAD Event Type

CAD 435
CAD 436
CAD 437
CAD 438
CAD 439
CAD 440

CAD 441 Important

The system supports the definition of event types.

Select From Drop Down

In a multi-discipline environment, each discipline is able to utilize a unique lists of valid
event types.

Select From Drop Down

Event types dataset may be updated while the system is online.

Select From Drop Down

The system provides a list of event type codes using a drop down list.

Select From Drop Down

The system provides an autocomplete function that allows the user to enter the first
letter of a word or phrase that the user wants to type in without the user actually typing it
in completely and a list of possible matches is displayed for selection (auto complete).

Select From Drop Down

The event type drop down list can be sorted and searched by event type code.

Select From Drop Down

The event type drop down list can be sorted and searched by event type description.

Select From Drop Down

CAD Event Priority

CAD 446

CAD 447 Important

response.

CAD 442 The system assigns an initial priority based upon the definition of the event type. Select From Drop Down
CAD 443 Minimal The system is capable of assigning an alias for any event type (e.g. 10 codes). Select From Drop Down
CAD 444 Important The system is capable of assigning multiple aliases for a single event type. Select From Drop Down
CAD 445 An authorized user can designate an event type to require multiple (agency) discipline Select From Drop Down

The system supports a minimum of 9 event priorities.

Select From Drop Down

The system will generate a pre-defined priority for each event type.

Select From Drop Down

CAD 448 The user is able to override the default priority of each event type. Select From Drop Down

CAD 449 Important The system aIIQW§ a dlffergnt prlonty fgr each dls(_:lplme assigned to shared events (e.g. Select From Drop Down
structure fire priority 1 for fire but priority 3 for police).

CAD 450 Important The system allows a different priority to be alpha numeric for each discipline assigned to Select From Drop Down
shared events.

CAD 451 Important The event priority is jurisdiction-specific in a multi-jurisdictional environment. Select From Drop Down

CAD Duplicate Events
CAD 452 | Important The system can identify possible duplicate events. Select From Drop Down
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referenced.

CAD 453 Important Oncg an address has been verified, the system will automatically perform a check for Select From Drop Down
duplicate events.
CAD 454 Important Possible duplicate detection includes active events. Select From Drop Down
CAD 455 Important P0§s|ble dupllca?te detection includes closed events, if the event closed within a user- Select From Drop Down
definable prior time.
When a possible duplicate event is identified, the system will allow the user to review
CAD 456 Important the full details of the possible duplicate without losing data already entered for the new Select From Drop Down
event.
CAD 457 Important Thg system displays, in a separate window, potential duplicate matches to the event Select From Drop Down
being entered.
When a duplicate event is identified, the system allows the user to proceed in any of the
following ways:
CAD 458 Enter the current event as a new event. Select From Drop Down
CAD 459 Important Discard the current event as a duplicate. Select From Drop Down
Transmit all entered data from the duplicate event to the original event (if open)
CAD 460 and notify the dispatcher of the original event that supplementary data has been | Select From Drop Down
entered.
If the original event is active, create a cross-reference in the active event that
CAD 461 provides direct access (e.g. hyperlink) to the duplicate event information and Select From Drop Down
notifies the dispatcher if supplementary data has been entered.
CAD 462 If the original event is active, ability to attach ANI/ALI data from additional callers Select From Drop Down
to the open event as supplemental data.
CAD 463 Important If the on.glnal event is closed, create a cross-referenced advised event and close Select From Drop Down
the duplicate event.
CAD 464 Possible dupl|cate detection is based on an authorized user-defined distance (radius) Select From Drop Down
from the active event.
CAD 465 Possible duplicate detection is based on an authorized user-defined criteria. Select From Drop Down
CAD 466 Minimal When a duplicate event is cancelled, the original and duplicate events are cross- Select From Drop Down

CAD Caller Interview/Pre-Arrival Instructions

The system displays a prompting screens to support the use of pre-arrival instruction

CAD 467 Lnpoiant software (e.g. ProQA, APCO Intellicom, PowerPhone). Sl iz (i D

CAD 468 Important The system allovlvs usgr—created ;l)romlpnng screens based on event type to support the Select From Drop Down
display of caller interview/pre-arrival instructions for user defined call types.

CAD 469 The caller interview/pre-arrival instruction software is integrated wnh the CAD module so Select From Drop Down
as to allow the use of only one keyboard/mouse during call processing.
The caller interview/pre-arrival instruction software is integrated with the CAD module so

CAD 470 Minimal as to include the text entered by the call handler in the event record. Cut and paste is Select From Drop Down
not acceptable.

CAD 471 Minimal The program presents the call ta!(er with a strugtured, medically approved set of Select From Drop Down
questions that may be asked during the call taking process.

CAD 472 Important The program presents the call ta!<er with a stru(;tured, fire service approved set of Select From Drop Down
questions that may be asked during the call taking process.

CAD 473 Important The program presents the call ta!(er with a strugtured, law enforcement approved set of Select From Drop Down
questions that may be asked during the call taking process.

CAD 474 Important The gystem has the ability to produce reports on the caller interview/captured pre-arrival Select From Drop Down
questions and answers when requested.

CAD 475 The system has the capability to produce reports on the captured EMD questions and Select From Drop Down
answers when requested.

CAD 476 If a third party |nterche is used the system has the capability to produce reports on the Select From Drop Down
captured EMD questions and answers when requested from that system.

CAD Event Routing

CAD 477 Important An event can be routed to the dispatcher pending queue based on geographic location. | Select From Drop Down

CAD 478 Important An event can be routed to the dispatcher pending queue based on event type. Select From Drop Down

CAD 479 Important An event can be routed to the dispatcher pending queue based on discipline. Select From Drop Down

CAD 480 Thg s.ys.tem routes the event to all positions signed on to cover the location / event type Select From Drop Down
/ discipline.

CAD 481 The system event routing functions include remote workstations, when authorized. Select From Drop Down

CAD 482 The call taker can override the automatic system event routing. Select From Drop Down

CAD Dispatch

CAD 483 AII dlsgatchers .|nteract|ve screens have a window, module or screen dedicated to Select From Drop Down
displaying pending events.

CAD 484 The system will prtl)vuie visual indication tlo the dispatcher(s) each time a new event is Select From Drop Down
routed to the pending queue of a workstation.

CAD 485 Important The system will prgwde audible |nd|cat|on. to the dispatcher(s) each time a new event is Select From Drop Down
routed to the pending queue of a workstation.

CAD 486 Important Ilr:‘z,vzelz;/v event arrived indicator remains until a dispatcher selects the new event and Select From Drop Down

CAD 487 Minimal Pending events may be transferred from one workstation to another. Select From Drop Down

CAD 488 Minimal Pending events may be transferred from one dispatch group to another. Select From Drop Down

CAD 489 Minimal Pending events may be transferred from one discipline to another. Select From Drop Down
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CAD 490 Important A v.|sual |nfj|cat.or is prf)wded to indicate that an incident has exceeded the user Select From Drop Down
definable time in pending status.

CAD 491 Important An event is removed from the pending list when it is dispatched or canceled. Select From Drop Down

CAD 492 Minimal The system allows incidents in the pending list to be held for a specific time. Select From Drop Down

CAD 493 Important The system allows incidents in the pending list to be held for a specific unit. Select From Drop Down

CAD 494 Important Thg system dynamlcally updates the pending queue as new incidents are entered and Select From Drop Down
incidents are assigned.
The system has the ability to select the event with the highest priority in the pending

CAD 495 Important queue for dispatching. Select From Drop Down
When there are multiple events in the pending queue with the same priority, the system

CAD 496 Important has the ability select the event with the most time spent in the pending queue for Select From Drop Down
dispatching.
The dispatcher may disregard the event selected by the system for dispatch and select

CAD 497 lecians any event in the pending queue for dispatch. il [Fiwim Dl Do
The system is able to cancel the current response to an event without closing the event.

CAD 498 In this situation, the event returns to the list of pending events as though it had not been | Select From Drop Down
dispatched.

CAD 499 Minimal Dispatcher able to cancel issued incident number so that it can be "re-used". Select From Drop Down
The system allows events in the pending queue to be filtered and displayed based on

CAD 500 lecians longest highest priority and longest wait time. il e Dl Do
The system will respond to the initial dispatch by automatically performing the following
actions:

CAD 501 Important assign the dispatched units to the event Select From Drop Down

CAD 502 Important remove the event from the dispatcher’s pending queue Select From Drop Down

CAD 503 Important update the status of the dispatched units in all map windows Select From Drop Down

CAD 504 Important start the status timers for the dispatched units Select From Drop Down

CAD 505 Important log the units dispatched in the event history Select From Drop Down

CAD 506 Important create or update the appropriate unit history record(s) Select From Drop Down

CAD 507 - time stamp all key event actions Select From Drop Down

CAD 508 Important send call information to MDD, should unit having MDD be dispatched Select From Drop Down

. generate required tones via tone encoder or radio consoles (e.g. Harris Maestro,

CAD 509 Minimal Motorola MCC7500E) Select From Drop Down

CAD 510 Minimal send call information to fire station(s) alerting system Select From Drop Down

CAD 511 - generate/send incident information to involved units and/or stations Select From Drop Down

CAD 512 Minimal Active even?s may b.e transferred from one workstation to another and include all units Select From Drop Down
and related information.

CAD 513 Minimal Ac.tlve events may be trar.lsferred from one dispatch group to another and include all Select From Drop Down
units and related information.

CAD 514 Important Events are cross-referenced when related. Select From Drop Down

CAD 515 Important There is no limit to the number of users that can review the same event. Select From Drop Down

CAD 516 Important There is no limit to the number of users that can update the same event. Select From Drop Down

CAD 517 Important The system allows simultaneous users to view an event. Select From Drop Down

CAD 518 Important The system allows simultaneous users to add narrative to an event. Select From Drop Down

CAD 519 The user ID is associated with any narrative entry. Select From Drop Down

CAD 520 The current time is associated with any narrative entry. Select From Drop Down
The system allows the event type to be updated, resulting in a change to the unit

CAD 521 lecians recommendation. Units already assigned to the call will not be automatically removed. il e Dl Do

CAD 522 Important l’c:n?ystem allows any authorized user to add an unlimited number of updates to each Select From Drop Down

CAD 523 Important The system allows any authorized user to add an unlimited number of comments to Select From Drop Down
each event.

CAD 524 Important The system allows any authonzed user to add an unlimited number of comments Select From Drop Down
associated to a specific unit on the event.

CAD 525 Important Comments are distinguishable as to whether they are system-generated or user- Select From Drop Down
generated comments.

CAD 526 Minimal An authorized user may turn off the display of system-generated comments. Select From Drop Down
A user is able to flag a more important comment so that it stands out visually from other

CAD 527 lecians comments, e.g., highlighted, bold, different color. il e Dl Do

CAD 528 Important One or more new events may be created from an existing event. Select From Drop Down

CAD 529 Important The system hgs no practical limit to the number of units that may be associated with an Select From Drop Down
event at any time.
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CAD 530 Important When mul.tlple units are assigned to an event, the status of one, some or all units can be| Select From Drop Down
changed simultaneously.

CAD 531 Important Two units assigned to separate events can be exchanged without creating a new event. | Select From Drop Down

CAD 532 Important Units assigned to an event and unassigned units can be exchanged without creating a Select From Drop Down
new event.
Once a unit exchange is executed, all unit status times associated with the original unit

CAD 533 ileciant is transferred to the exchanged unit. Sl F@m RIep B

CAD 534 Important When units are.exchanged a nota.tlon is added to the narrative of the event listing the Select From Drop Down
units that were involved and the time of the exchange.

CAD 535 Units may be assigned to an event using drag and drop from the available units queue. | Select From Drop Down

CAD 536 A flag |n51|ca.t|ng. the presence of a Premls_es Hns_tgry .record or other Premises Select From Drop Down
Information is displayed when an address is verified in the event entry screen.

CAD 537 A flag mgmqtlng_ the presence of a Premises HIS:[OI'){ record or other Premises Select From Drop Down
Information is displayed when any event record is displayed.

CAD 538 "I)':;(e)r;-tl;lmber of Premise History records to be displayed can be based on the event Select From Drop Down

CAD 539 The number of Premise History records to be displayed can be based on the event type. | Select From Drop Down

CAD 540 Minimal The system p"rowdes the gapablllty to add comments upon the execution of a “Fire Select From Drop Down
under control” event notation command.

CAD 541 Minimal The S)_/stem allows user‘defmed speed notgs to be configured for quick entry into the Select From Drop Down
narrative of an event using an event notation command.

CAD 542 The system provides the capability to raise the alarm level of an event. Select From Drop Down

CAD 543 The system provides the capability to lower the alarm level of an event. Select From Drop Down

CAD 544 Minimal Thg system supports a.feature ?o handle a temporary change of quarters for Fire/EMS Select From Drop Down
units to cover for a station that is low on resources.

CAD 545 Minimal The system provides a method to monitor Fire or EMS unit availability. Select From Drop Down

CAD 546 The system allows run card number to match Fire Box numbers. Select From Drop Down

CAD 547 The Fire Box numbers can be alphanumeric. Select From Drop Down

The Fire Box numbers can be alphanumeric with special characters.

Select From Drop Down

available units

CAD 549 The system is capable of previewing the next due units to be recommended to an event.| Select From Drop Down

CAD 550 Important I:letz system will accept, track and display the number of personnel currently on-board a Select From Drop Down

CAD 551 Important The number of personnel on-board a unit can be input by the dispatcher as units report Select From Drop Down
responding to an event.

CAD 552 Important The number of personnel on-board a unit can be determined from the unit record. Select From Drop Down

CAD 553 Important The. sy§t§m prov!des the capability t.o monitor re_sources (units) and cgmpare their Select From Drop Down
availability, location, and status against a predefined resource allocation plan.

CAD 554 Important The system pntowdes the cgpabm?y to n]onltor coverage and make dispatch Select From Drop Down
recommendations concerning which units move up.

CAD 555 Minimal The system provides the ability to enter and track hospital statuses (i.e. Accepting, Select From Drop Down
Divert, etc.)

CAD 556 Minimal The §ystem has the aplllty to recommend transport location based on a unit's GPS Select From Drop Down
location and the hospital status

CAD 557 Minimal The system allows the operator to change the location of transport. Select From Drop Down

CAD 558 Minimal The §ystem allows the operator to document the reason for the change in priority and Select From Drop Down
location of the transport.
The system can be configured so that when the predefined event response time

CAD 559 Minimal exceeds configured limits, the system requires the dispatcher document the reason for Select From Drop Down
the late run.

CAD 560 Important The system allows guthonze.d users to review late run events and mark them as exempt Select From Drop Down
from the response time requirements as needed.

CAD 561 Minimal Thg system allows a unit to be placed in the status of “emergency only response”. That Select From Drop Down
unit will not be recommended for non-emergency events.
The status of “arrived with patient” is provided to indicate the ambulance team has

CAD 562 lecians located the patient on the scene of the event. il e Dl Do
The status of “arrive dangerous scene” is provided to indicate that the unit has arrived

CAD 563 lecians and is waiting for Law Enforcement or others to secure the scene before proceeding. il e Dl Do

CAD 564 Important The .status of 'staging' is provided to indicate that the unit has arrived at the designated Select From Drop Down
staging area.
When the dispatcher or MDD changes a unit status to the transport status, a list of pre-

CAD 565 lecians programmed (user defined) locations is provided as a selection. il e Dl Do

CAD 566 Minimal The system will record hospital diversion status. Select From Drop Down

CAD 567 Minimal The §ysten1 will warn the dispatcher if a unit advises that it is transporting to a hospital Select From Drop Down
that is on diversion status.

CAD 568 Minimal ;I;Zren:ystem can generate a report of all hospital diversion activity for a specified time Select From Drop Down
The following unit control functions are available:

CAD ‘ 569 | Important assign a unit for dispatch to an event using "drag-and-drop” from the list of Select From Drop Down
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CAD 570 Important pre-empt a unit from an assigned event Select From Drop Down
CAD 571 Important pre-empt a unit from an assigned event and reassign to another event Select From Drop Down
CAD 572 Important ifa pre-emptgd unit is the.only unit assigned to an event the original event is Select From Drop Down
placed back into the pending queue
CAD 573 Important place a unit on the scene of an event Select From Drop Down
CAD 574 Important clear a single unit from the scene Select From Drop Down
CAD 575 Important clear all units from the same event Select From Drop Down
CAD 576 Important allow a unit to be available on the scene and available for recommendation to Select From Drop Down
other events
CAD 577 Important allow a unit to be unassigned and be unavailable for recommendation Select From Drop Down
CAD 578 Minimal place a unit available on cell phone Select From Drop Down
CAD 579 Minimal place a unit available with location on a mobile data device (MDD) Select From Drop Down
CAD 580 Important place the unit available in quarters Select From Drop Down
CAD 581 Minimal place a unit available as a first responder only Select From Drop Down
CAD 582 Important place a unit available for emergencies only Select From Drop Down
CAD 583 Important denote that a unit is transporting from one location to another Select From Drop Down
CAD 584 Important assign a unit(s) to backup or to assist another unit Select From Drop Down
CAD 585 Important Zt’aec;a unit out-of-service when it is unavailable on an activity not defined as an Select From Drop Down
CAD 586 Minimal log out-of-service different units with different out-of-service codes Select From Drop Down
CAD 587 Minimal transfer the control of a unit from one dispatch group to another dispatch group Select From Drop Down
CAD 588 Important log units on and off the system as needed Select From Drop Down
CAD 589 Important log groups of units on and off the system Select From Drop Down
CAD 590 Minimal allow one unit to cover the assigned area of another unit Select From Drop Down
CAD 591 Minimal allow one unit to cover for only specific capabilities of another unit Select From Drop Down
CAD 592 Minimal allow one unit to cover for another unit Select From Drop Down
CAD 593 Minimal allow two units to cover for one unit Select From Drop Down
ability to link units - associate unit A to unit B. When unit A is dispatched or other
CAD 594 Important status change the linked unit is also changed to that status. (e.g. training officer Select From Drop Down
with trainee)
allow a unit to report an event to the dispatcher and assign itself to that event
CAD 595 Important (unit-initiated event) Select From Drop Down
CAD 596 Important allow a unit to mark out on administrative type functions Select From Drop Down
CAD 597 Important update or add information about a unit Select From Drop Down
provide a visual alarm indicator when a unit’s status has not changed within a
CAD 598 lecians predefined time (unit contact). the dispatcher has the capability to reset this timer il e Dl Do
CAD 509 allow two unlt.s assigned to two separate events to have their assignments Select From Drop Down
exchanged with one command
CAD 600 Important :(I:Ig;vea single command to clear all units from a call except those that are on- Select From Drop Down
CAD 601 Important relo.cate available units from one geographic position or location (for example, Select From Drop Down
station) to another
CAD 602 Important :';I:(;iiaot:d available units will be recommended for events based on their current Select From Drop Down
CAD 603 Important relocate moved units back to their station Select From Drop Down
CAD 604 Important recommend units for a greater alarm level Select From Drop Down
CAD 605 Important allow a disposition code to be added to an event Select From Drop Down
CAD 606 Important :;Japtz:rt configurable status codes that allow the operator to change the unit Select From Drop Down
the system supports the ability to track unit and unit times in which they were
CAD 607 Minimal dispatched to the same event more than once (e.g. EMS unit dispatched and Select From Drop Down
transported to the hospital then returned and transported a 2nd patient)
CAD 608 Important The unit initiated event will automatically place the unit on-scene on entry Select From Drop Down
CAD 609 Important The unit initiated event is capable of tracking multiple stopped vehicles per event Select From Drop Down
CAD 610 Important The ur.m status |§ indicated on the associated map screen using the same color used on Select From Drop Down
the unit status dialog
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The map will display the unit number.

Select From Drop Down

The map display icon will indicate the type of unit.

Select From Drop Down

CAD 613 Important The operator has the ability to manually move unit/event symbols on the map display.

Select From Drop Down

When a unit’s status is changed to “arrived”, the unit symbol is automatically placed at

CAD 614 the location of the event on the map screen, provided the event location was verified at | Select From Drop Down
creation. The symbol remains there until moved or removed by another command.

CAD 615 The system tracks the primary unit assigned to each event. Select From Drop Down

CAD 616 Important The system allows the primary unit to be updated or changed. Select From Drop Down
Units assigned to an event can be updated with a location other than the location of the

CAD 617 lecians event without affecting the event location. il e Dl Do

CAD 618 Minimal Unit location updates do not require location verification. Select From Drop Down
When all units assigned to an active event have been pre-empted, the event will be

CAD 619 Important place back in the pending queue. Select From Drop Down
Units that have been pre-empted from an event may have the event from which it was

CAD 620 Lnpoiant pre-empted placed in the unit's pending queue, at the discretion of the dispatcher. Sl iz (i D

CAD 621 Important Pre-gmpteg events as.soclated/anached to a unit's pending queue can be removed at Select From Drop Down
the discretion of the dispatcher.
The system allows comment information to be entered during unit status updates. The

CAD 622 Important comment information is logged to the unit log history and to the event record if the unit Select From Drop Down
is assigned to an event.

CAD 623 Important The system allows for changing multiple unit statuses at the same time. Select From Drop Down

CAD 624 -The system allows for the dispatching of multiple units at the same time.

Select From Drop Down

CAD 625 Minimal Units can be placed on duty from a preformatted screen form. Select From Drop Down
CAD 626 Minimal tl;l]r;itvsvé:;: be scheduled to be placed on duty at a certain time of day on a certain day of Select From Drop Down
CAD 627 Minimal Units can be scheduled to be placed on duty at a certain time of day. Select From Drop Down
CAD 628 Minimal Units can be scheduled to be logged off the system at a certain time of day. Select From Drop Down
CAD 629 Minimal ;J:;tz;:fhnebieseihedwed to be logged off the system at a certain time of day on a certain Select From Drop Down
CAD 630 Important Units can be placed on duty from the command line. Select From Drop Down
o0 | et | ot [l ona ik 0o v of ol st il b o1 ] sttFrom DropDown
CAD 632 Important I:,T ,:T:,—:tr,n;m required data to log a unit on the system is the command and the entered Select From Drop Down
CAD 633 Important The system supports "temporary units" to be added to a deployment. Select From Drop Down
CAD 634 Important The system supports "temporary units" to be event initiated. Select From Drop Down
CAD 635 Important The system supports "temporary units" to be dispatched. Select From Drop Down
CAD 636 Important The system supports "temporary units" to be assigned unit status. Select From Drop Down
CAD 637 Important Once the activity is completed, the temporary unit can be removed from the system. Select From Drop Down
CAD 638 Important The system supports up to 5 disposition codes per event. Select From Drop Down
CAD 639 Important The system supports the entry of disposition codes at any time while the event is active. | Select From Drop Down
The system provides, at a minimum, the following data elements associated with a unit:
CAD 640 Important unit ID Select From Drop Down
CAD 641 Important unit IDs can be up to 9 alpha-numeric characters Select From Drop Down
CAD 642 Important department Select From Drop Down
CAD 643 - station Select From Drop Down

CAD 644 Important dispatch group Select From Drop Down
CAD 645 Minimal personnel assigned (from 1 to 10 personnel) Select From Drop Down
CAD 646 Minimal personnel type (e.g. driver, officer) Select From Drop Down
CAD 647 Important radio ID for personnel assigned (from 1 to 10 personnel) Select From Drop Down
CAD 648 Minimal officer responsible for report Select From Drop Down
CAD 649 Important multiple unit types Select From Drop Down
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CAD 650 Important multiple unit capabilities Select From Drop Down
CAD 651 Minimal radio encoder tones/button number Select From Drop Down
CAD 652 Minimal radio alias field (In vehicle radio ID) Select From Drop Down
CAD 653 Important vehicle ID Select From Drop Down
CAD 654 Important multiple items of special equipment Select From Drop Down
CAD 655 Minimal i/:l():iiIlijté/ntto(g.e;i%r:;edegj:tégﬁ::;r:“\;v)ilﬁh a alias name via a hot key for the duration of the Select From Drop Down
CAD 656 Minimal S:;tle[r)nf;a;::l-ll;g;ﬁlity to assign a unit alias ID number (e.g. ability to use 6 character Select From Drop Down
CAD 657 Minimal The system allows multiple radio tones to be attached to a single unit. Select From Drop Down
CAD 658 Minimal The system allows multiple radio tones to be attached to a station. Select From Drop Down
CAD 659 Important Zpteh:i;z?;zr;ireilsai?jlZ;?Ji;;ﬁ;::{:iﬁzl';ﬂributes associated with a unit, such as skills Select From Drop Down
CAD 660 Minimal ‘Sl'tt;?ﬁsrést;r: Li"s_lif;l-ble to recommend units based on the skills assigned to personnel Select From Drop Down
CAD Dispatch Date / Time Stamp
CAD The system automatically records a date/time stamp. Select From Drop Down
The date/time stamp includes, at a minimum:
CAD 662 system date of the activity Select From Drop Down
CAD 663 system time of the activity Select From Drop Down
CAD 664 user ID Select From Drop Down
CAD 665 Minimal workstation 1D Select From Drop Down
The system will record a date/time stamp:
CAD 666 Important the call taker indicated the event was ready for dispatch Select From Drop Down
CAD 667 Important the call was shipped to pending Select From Drop Down
CAD 668 Important the time units were recommended for the event Select From Drop Down
CAD 669 Important the first time a dispatcher viewed or selected the call data Select From Drop Down
CAD 670 Important the time each unit acknowledges the event Select From Drop Down
CAD 671 Important the time each unit was dispatched to an event Select From Drop Down
CAD 672 Minimal the time each units radio encoder tones were sent Select From Drop Down
CAD 673 Minimal the time the station alerting was sent Select From Drop Down
CAD 674 Important the time each unit is enroute to an event Select From Drop Down
CAD 675 the time each unit arrives at the event Select From Drop Down
CAD 676 the crew is at the patient Select From Drop Down
CAD 677 the time each unit clears from the event Select From Drop Down
CAD 678 Important each status change or location change of each unit at an event Select From Drop Down
CAD 679 Important each change or addition made to an event Select From Drop Down
CAD 680 Important the time each unit begins transport Select From Drop Down
CAD 681 Minimal the time each unit arrives at the hospital Select From Drop Down
CAD 682 - the time the event is declared "under control" Select From Drop Down
CAD 683 Important the time any user defined status change is made Select From Drop Down
CAD 684 Important any note or narrative added to an event Select From Drop Down
o0 | oas | e [Tt st oo of rdfnad iesone commands sl gt From Drop Down
CAD Dispatch Status Monitors
CAD The system supports the monitoring of units and events at any authorized workstation. Select From Drop Down
At a minimum, the unit status monitor has the ability to display the following:
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CAD 687 unit ID Select From Drop Down
CAD 688 Minimal unit type Select From Drop Down
CAD 689 personnel assigned Select From Drop Down
CAD 690 Minimal special features indicator Select From Drop Down
CAD 691 incident type (if assigned) Select From Drop Down
CAD 692 unit status Select From Drop Down
CAD 693 Minimal time status Select From Drop Down
CAD 694 unit location Select From Drop Down
CAD 695 Minimal MDD associated with unit ID Select From Drop Down
CAD 696 Minimal two man units Select From Drop Down
The system provides, at a minimum, the following status monitor queues:
CAD 697 Important pending event Select From Drop Down
CAD 698 Important held event Select From Drop Down
CAD 699 Important active event Select From Drop Down
CAD 700 Important available units Select From Drop Down
CAD 701 Important active units Select From Drop Down
CAD 702 Important special status units Select From Drop Down
CAD 703 Minimal out of service units Select From Drop Down
CAD 704 Important all units Select From Drop Down
Status monitor capabilities organized by incident includes, at a minimum, the following:
CAD 705 Important sorting by priority Select From Drop Down
CAD 706 Important sorting by time received Select From Drop Down
CAD 707 Important sorting by districts Select From Drop Down
CAD 708 Important sorting by zone Select From Drop Down
CAD 709 Important sorting by municipality Select From Drop Down
CAD 710 Important sorting by event number Select From Drop Down
CAD 71 Important display of events with different colors for each priority Select From Drop Down
CAD 712 the colors representing each priority are definable by system administrator Select From Drop Down
CAD 713 display of events with different symbols for each priority Select From Drop Down
CAD 714 the symbols representing each priority are definable by system administrator Select From Drop Down
CAD 715 event symbology considers ADA needs Select From Drop Down
Status monitor capabilities organized by unit includes, at a minimum, the following:
CAD 716 Important sorting by unit ID Select From Drop Down
CAD 7 Important sorting by status Select From Drop Down
CAD 718 Important sorting by unit type Select From Drop Down
CAD 719 Important sorting by location Select From Drop Down
CAD 720 Important sorting by municipality Select From Drop Down
CAD 721 Important sorting by station Select From Drop Down
CAD 722 display of units with a different color for each status Select From Drop Down
CAD 723 the colors representing each status are definable by an authorized user Select From Drop Down
CAD 724 display of units with different symbols for each status Select From Drop Down
CAD 725 Minimal the symbols representing each status are definable by system administrator Select From Drop Down
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CAD 726 unit symbology can fulfill ADA requirements Select From Drop Down
CAD 727 Important The unit status monitor display is user-configurable Select From Drop Down
The following attributes can be configured by an authorized user:
CAD 728 Important field order Select From Drop Down
CAD 729 Important sort criteria Select From Drop Down
CAD 730 Important color Select From Drop Down
CAD 731 Important number of columns Select From Drop Down
CAD 732 Important filtering of data Select From Drop Down
The event monitor provides the following pending incident attributes:
CAD 733 Important event number Select From Drop Down
CAD 734 Important event type Select From Drop Down
CAD 735 Important priority Select From Drop Down
CAD 736 Important event location Select From Drop Down
CAD 737 Important time in status Select From Drop Down
CAD 738 Important A user can select for action any event in a queue, regardless of the position of that Select From Drop Down
event in the queue.
CAD 739 Important Event recall may be accomplished by using the command line. Select From Drop Down
CAD 740 Important Event recall may be accomplished by using a preformatted screen. Select From Drop Down
CAD 741 Important Selection of an event may be accomplished by referencing the event number. Select From Drop Down
An event to be displayed or updated may be accessed by entering the fewest number of
CAD 42 ileciant significant digits in the event number. Sl F@m RIep B
CAD 743 Important An gvent to be displayed or updated can be accessed by entering the Unit ID of any unit Select From Drop Down
assigned to the event.
Event data may be displayed by specifying criteria about the event, when the event
CAD 744 Minimal number is unknown (e.g., date/time, type, reporting area, case number, commonplace Select From Drop Down
name, location).
CAD 745 Important The d|§pla¥ of an even.t can. display t.he entire chronological history of an event, showing Select From Drop Down
an audit trail of all entries with date/time stamps generated.
When an event is updated, an indication is made in each status queue displaying the
CAD 746 Important event that an update has been performed. Select From Drop Down
Events displayed on the status monitor are directly related to the configuration of the
CAD 747 Minimal a§sogated workst.atlon. For_ example, :?1 works@tlon conflgured to dispatch Fl.re events. Select From Drop Down
will display only Fire events; a workstation configured to dispatch a geographic area, will
display only those events of that geographic area.
CAD 748 Important An a.uthorl.zed user may view all active events regardless of the workstation Select From Drop Down
configuration.
Each event type supports the assignment of timers, at a minimum, based on the
following criteria:
CAD 749 Important entry to view/selection Select From Drop Down
CAD 750 Important entry to dispatch Select From Drop Down
CAD 751 Important dispatch to acknowledge Select From Drop Down
CAD 752 Important dispatch to enroute Select From Drop Down
CAD 753 Important enroute to arrival Select From Drop Down
CAD 754 Important dispatch to arrival Select From Drop Down
CAD 755 Minimal arrival to first status changes Select From Drop Down
CAD 756 Important arrival to clear Select From Drop Down
CAD 757 Important check unit status time exceeded (optionally clear timer or extend) Select From Drop Down
CAD 758 Important check unit status time exceeded based on event type Select From Drop Down
CAD 759 Minimal user-defined timers Select From Drop Down
CAD 760 Important stacked-event timer Select From Drop Down
CAD 761 Important time in pending queue Select From Drop Down
CAD 762 Important Timers can be pre-defined by an authorized user. Select From Drop Down
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CAD 763 Important Timers can be set as needed. Select From Drop Down

CAD 764 Expiration of any timer results in an audible notification to the controlling dispatcher. Select From Drop Down

CAD 765 Expiration of any timer results in a visual notification to the controlling dispatcher. Select From Drop Down

CAD 766 Minimal The visible and audible notifications are user configurable. Select From Drop Down
Once a timer is exceeded and notification initiated, the system allows the user to clear

CAD 767 Lnpoiant the timer, ending the notification alert for that specific timer. Sl iz (i D
Once a timer is exceeded and notification initiated, the system allows the user to extend

CAD 768 Important the timer for a user definable time period, temporarily ending the notification alert. The | Select From Drop Down
system will reset the timer to 0 and restart the count.

CAD 769 Important The system supports the specification of timers based on activity code/call type. Select From Drop Down

CAD 770 Important An authorized user is able to enter an override time for any unit status change. Select From Drop Down

CAD 71 -rOe\éz;zde time entered for a unit status change is clearly indicated as such in the event Select From Drop Down

CAD 772 Minimal Qverrlde times rather than actual time entered are used in the generation of response Select From Drop Down
time averages and reports.

CAD 773 Minimal If TCQ does not rgset a tlmgr within a system administrator defined time period, the non-| Select From Drop Down
reset is recorded in the audit log.

CAD Di h R

CAD 774 Important The system supports unit-based recommendation. Select From Drop Down

CAD 775 Important The system has the ability to recommend a minimum of 50 units on a single alarm level.| Select From Drop Down

CAD 776 Important The system supports station-based recommendation. Select From Drop Down

CAD 777 Important I:eersystem supports both unit and station-based recommendation as defined by the Select From Drop Down

CAD 778 Important The system supports the unit types recommended to vary by call type. Select From Drop Down

CAD 779 Important The system su_ppons.the gmt .types recommended to vary by type of structure, e.g., high Select From Drop Down
rise, commercial, residential, jail.

CAD 780 Important ;’ger:ystem allows a valid nature code to automatically send both a first and second Select From Drop Down

CAD 781 Important The system can automatically alter recommendation criteria based on time of day. Select From Drop Down

CAD 782 Important The system can automatically alter recommendation criteria based on day of week. Select From Drop Down
The system can be configured so that authorized users can change response plans used

CAD 783 for unit recommendations based on user defined conditions (center placed in storm Select From Drop Down
mode)
The system has the ability to recognize when units applied to a call fulfill upgrade alarm

CAD 784 Important requirements (e.g., 2nd alarm, 3rd alarm) and notate on call that unit total equates to Select From Drop Down
that alarm level, without actually changing current alarm level.

CAD 785 Important The user may manually altgr recommendation criteria based on pre-defined criteria, Select From Drop Down
e.g., parades or other special events.

CAD 786 Important The system logs the recommendation displayed for the dispatcher to the event's history. | Select From Drop Down

CAD 787 Important ;I;Ir;eessystem is capable of providing location-specific recommendations for all event Select From Drop Down

CAD 788 Minimal The systgm can recommend units with particular characteristics to fill specific event Select From Drop Down
type requirements.
When processing an event with a non-verified address, the system may require a zone /

CAD 789 [ppctant district / fire box / district / beat in order to recommend units. Sl F@m RIep B

CAD 790 Important The system displays the run card for the active event. Select From Drop Down
The dispatcher can select units for dispatch from the displayed run card using drag-and-

CAD 791 Important drop to the active event. Select From Drop Down

CAD 792 Important The system allows the operator to dispatch the total recommendation. Select From Drop Down

CAD 703 Important The system al.lows the operator to dispatch only selected units from the total Select From Drop Down
recommendation.

CAD 794 The sys(em can hapdle umt‘recommendanlon ft?r !oclatlpns with complex for!sfdlctlonal Select From Drop Down
boundaries, i.e. an intersection where multiple jurisdictions share responsibility.

CAD 705 /e\vdelrs“patcher may override unit recommendations and assign any appropriate unit to an Select From Drop Down
When GPS/AVL is in use, the system can provide Automatic Vehicle Recommendation

CAD 796 and Routing (AVRR) based on the units actual location. il e Dl Do

CAD 797 Important If AVRR is not available the unit recommendations are based on runcards. Select From Drop Down

CAD 798 Important The AVRR has the ability to display the fastest route. Select From Drop Down

CAD 799 Important The AVRR has the ability to consider closed streets when displaying fastest route. Select From Drop Down

CAD 800 Important The AVRR has the ability to display the travel time estimate. Select From Drop Down

CAD 801 Important The AVRR has the ability to route to an address on a closed street. Select From Drop Down
The AVRR has the ability to route to a structure access point layer versus the structure

CAD 802 lecians point layer used for address verification. il e Dl Do

Page 21 of 29





GCCDA
CAD Functional Specifications GCCDA - Vendor Locked

CAD 803 Important Thg system allows the user to over-ride the AVRR recommendations and recommend Select From Drop Down
units based on the runcards.
The dispatcher will be notified when units that are closer to a recently dispatched event
CAD 804 Important become available post dispatch. Select From Drop Down
CAD 805 Important If.the dlspatch recornmendatlon from the system is acceptable, the units can be Select From Drop Down
dispatched with a single keystroke.
The system provides a method of recommending units based on one or more of the
following criteria:
CAD 806 Important event type to determine unit types required Select From Drop Down
CAD 807 Important event location to determine jurisdiction Select From Drop Down
CAD 808 Important event location to determine recommendation order Select From Drop Down
CAD 809 Minimal event location to determine special response requirement Select From Drop Down
CAD 810 Important unit availability Select From Drop Down
CAD 811 Important special skills requ.lred (e.g. Span.lsh speaking individual, certified paramedic, etc.) Select From Drop Down
for personnel assigned to the unit.
CAD 812 Important special equipment associated with the unit Select From Drop Down
CAD 813 pre-planned response assignments (run cards) Select From Drop Down
CAD 814 Important closest units to an event using actual travel time Select From Drop Down
CAD 815 defined response zones Select From Drop Down
CAD 816 defined station order responses Select From Drop Down
CAD 817 Important defined responses, including variations by time of day Select From Drop Down
CAD 818 Important equipment types available Select From Drop Down
CAD 819 Important specific units Select From Drop Down
CAD 820 Important specific unit order based on event type Select From Drop Down
CAD 821 Important specific premise related requirements Select From Drop Down
CAD 822 Important A display of pre-planned response procedures are provided based on the event type. Select From Drop Down
CAD 823 Thg system displays aqdltlonal unit responses beyond the initial response, at any time Select From Drop Down
during the life of an active event.
The system will recommend units to be dispatched for selected events based on the
following information:
CAD 824 Important location of event Select From Drop Down
CAD 825 Important status of unit Select From Drop Down
CAD 826 Important event type Select From Drop Down
CAD 827 Important event priority Select From Drop Down
CAD 828 Important agency type Select From Drop Down
CAD 829 Important unit type Select From Drop Down
CAD 830 Important unit capabilities Select From Drop Down
CAD 831 Important response list Select From Drop Down
CAD 832 Important time of day Select From Drop Down
CAD 833 Important day of week Select From Drop Down
The system includes the following functionality in making unit recommendations for an
event:
CAD 834 Important account for units already assigned to an event Select From Drop Down
CAD 835 Important allow for skipping of alarm levels when recommending units Select From Drop Down
provide a means for dispatchers to view ahead to a greater alarm level to see the
CAD 836 [ppctant balance of units that would be needed for that alarm level Sl F@m RIep B
CAD 837 Important ability to define unit classifications that call for specific unit IDs or station IDs Select From Drop Down
CAD 838 Important add a comment field specific to each response list Select From Drop Down
The system is able to increment the alarm level of an event and recommend the units to
CAD 839 Important respond to the greater alarm. Select From Drop Down
CAD 840 Important The systgm provides the ability t.o switch deployment plans at any time. The response Select From Drop Down
pattern will be appropriately realigned.
CAD 841 Minimal Unavailable units are identifiable to the operator. Select From Drop Down
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A predefined group of units (such as a task force) may be dispatched as a single entity.

Select From Drop Down

CAD 843

Important

An assigned unit may be pre-empted and dispatched to another event.

Select From Drop Down

If the unit is the only unit assigned to the event from which it is being removed, the CAD
system will return the event to the dispatcher’s pending queue.

Select From Drop Down

CAD 845 Important An event may be “held” for a unit dispatched on another event. Select From Drop Down

CAD 846 Important Thg system allows a unit not dispatched to an event to be assigned to the event with an Select From Drop Down
arrival status.

CAD 847 Important The system allows units to be logged on and off during a shift. Select From Drop Down

CAD 848 Minimal Units may be assigned to areas of responsibility. Select From Drop Down

CAD 849 Minimal Unit area assignments may be changed during a shift. Select From Drop Down

CAD 850 Important There is no limit to the number of units that can be assigned to an event. Select From Drop Down

CAD 851 -The system supports the use of user-defined audible alerts based on event type.

Select From Drop Down

The system provides for the marking of an off-duty unit assigned to an event for log-off

CAD 852 Minimal while on an event. When the unit clears the event, it should automatically be logged off. Sl i (i D
CAD 853 Minimal The system may designate a primary unit for an event. Select From Drop Down
CAD 854 Important The dispatcher may assign the event’s primary unit. Select From Drop Down
CAD 855 Important The dispatcher may change the event's primary unit. Select From Drop Down
CAD 856 Important The dispatcher may select a primary member within the unit. Select From Drop Down
CAD 857 Important The dispatcher may assign or change the event's primary member assignments. Select From Drop Down
CAD 858 Minimal An authorized user may change the primary unit for a closed event. Select From Drop Down
Any authorized user is capable of displaying and/or updating unit data for those units not
CAD 859 under the operator's direct control, so that an operator may query information about the | Select From Drop Down
units.
A message will be displayed at the responsible dispatcher's workstation(s) when a unit's
CAD 860 information is changed by an operator that does not have direct control of the unit. St 7 (DI Pl
CAD 861 Minimal The system allows up to 15 user-defined apparatus capabilities. Select From Drop Down
CAD 862 Minimal ‘(Ij'::psystem allows unit type resources for recommendation to be a minimum of 75 units Select From Drop Down
CAD 863 Minimal The system al_lows for recommendations based on a certain number of specific unit Select From Drop Down
types (10 Engines).
CAD 864 Minimal Thg system .WI||. search for the specific number of recommended unit types until the Select From Drop Down
assignment is filled.
L The system allow user defined criteria to recommend multiple units to replace a single
CAD 865 Minimal unit that is not available (e.g. recommend 1st responder if medic is 5 miles away) il e Dl Do
CAD 866 Minimal Thg system' supports special definitions for Fire vehicles, such as “Unmanned” and Select From Drop Down
Spilt Crew”.
CAD 867 Minimal The system supports a single crew assigned to man two pieces of equipment. Select From Drop Down
Upon dispatch of a unit that has single crew assigned to man two pieces of equipment
CAD 868 Minimal the dispatched unit is placed on the event and the second unit is automatically placed Select From Drop Down
out of service.
CAD 869 Important The system supports the capability to place a unit out of service. Select From Drop Down
CAD 870 Important The system can handle recommendations for first responder units. Select From Drop Down

CAD 871 _The system can handle mutual aid responses.

Select From Drop Down

The system recommends operational radio channels based on the capabilities of the

CAD 872 Important units recommended on the call, Select From Drop Down
CAD 873 Important The system can handle requests for special equipment capabilities. Select From Drop Down
CAD 874 Important The system provides the capability to record the response of a resource. Select From Drop Down
CAD 875 Important The system pr.owdes a cqmmand to record in the d?tabase the da"te and time when Select From Drop Down
resources advise that a Fire event has reached the “under control” status.
The system can be configured with user defined commands to record in the database
CAD 876 Important the date and time when resources advise that an event has reached a user defined Select From Drop Down
status.
On an open event, a copy of the event report can be delivered to an agency or unit via:
CAD 877 Minimal FAX Select From Drop Down
CAD 878 Important web browser Select From Drop Down
CAD 879 Important RMS interface Select From Drop Down
CAD 880 Minimal text paging Select From Drop Down
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CAD 881 | Important E-mail Select From Drop Down
CAD Dispatch Closed Event
On event closure, a copy of the incident report can be delivered to the unit's home
station automatically via:
CAD 882 Minimal FAX Select From Drop Down
CAD 883 Important web browser Select From Drop Down
CAD 884 Important RMS interface Select From Drop Down
CAD 885 Minimal text paging Select From Drop Down
CAD 886 Important E-mail Select From Drop Down
CAD 887 Important The system can be configured to require a disposition code before an event can be Select From Drop Down
closed based on the event type.
CAD 888 Important An event can be closed without a unit having been dispatched. Select From Drop Down
CAD 889 Any eyent clgsefi without being dispatched has a 'non-dispatched' disposition code Select From Drop Down
associated with it.
CAD 890 The system allows closed events to be reopened. Select From Drop Down
CAD 891 Important COar;ltzﬁ;n event is reopened, the event can have units assigned and placed on the active Select From Drop Down
CAD 892 l’c:n?ystem allows comments to be added to closed events, without reopening the Select From Drop Down
CAD Dispatch Covers /| Move-ups
CAD 893 Minimal The system will recommend covers. Select From Drop Down
CAD 894 Important Fire unlts.put into a covering status are recommended from the station for which they Select From Drop Down
are covering.
CAD 895 Minimal The system will recommend move-ups. Select From Drop Down
CAD 896 Minimal The syste.m can interface to a third party move-up recommendation software (e.g. Select From Drop Down
Deccan LiveMUM)
CAD 897 Minimal Fire units put into a move-up status are recommended from the station to which they Select From Drop Down
have been moved.
CAD 808 Minimal The system prgwdes the .abl|lly for dispatchers to drag and drop units from one station Select From Drop Down
to another station to provide coverage.
Units that are moved-up to compensate for coverage gaps based on a particular
CAD 899 Minimal event/call can be at:ltomancally returned to their home station upon ‘clean‘ng of the Select From Drop Down
event/call that required the move-up, or manually returned, at the discretion of an
authorized user.
CAD 900 Important The system pntowdes for individual dispatcher discretion to allow override of move-up Select From Drop Down
recommendations.
CAD 901 Important The system pntowdes audio and/or wsulal alert thqt units mvolvgd inamove-up Select From Drop Down
recommendation have returned to service, affecting the potential move up requirement.
CAD 902 Important A command is available to return moved-up or cover units to original/primary station. Select From Drop Down
CAD Dispatch Rip and Run
CAD ‘ 903 | Minimal Ig:,vz);:tem provides the ability to print to rip and run printers remotely connected to the Select From Drop Down
CAD Dispatch Fire Hydrants
CAD 904 Important Information related to hydrants in a given area related to a call/incident is accessible Select From Drop Down
from the event record.
CAD 905 Important !nformatlQn related to hydrants will include source and type (dry, pressurized, tank, etc.) Select From Drop Down
is accessible from the event record.
CAD 906 Important !nformatmn on hydrants include whether it is in service or out of service based on status Select From Drop Down
in the RMS hydrant module.
A point layer on the CAD map with hydrant information is available and hyperlink (or via
CAD 907 Lnpoiant similar method) to the information record in the RMS system. Sl iz (i D
Based on an events verified address the primary, secondary and tertiary hydrant
CAD 908 Lnpoiant locations are displayed in the event window for the dispatcher (based on distance) Sl iz (i D
CAD Data Maintenance
At a minimum, the following unit status codes associated with event activities is
supported in all systems:
Available:
CAD 909 Important available on scene Select From Drop Down
CAD 910 Important available on radio Select From Drop Down
CAD 911 Minimal available by pager Select From Drop Down
CAD 912 Important available at hospital Select From Drop Down
CAD 913 Important available on break Select From Drop Down
CAD 914 Important available on unit transfer/standby Select From Drop Down
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CAD 915 Important cleared available Select From Drop Down
CAD 916 Minimal available - limited manpower (available for first responder calls only) Select From Drop Down
Unavailable:
CAD 917 Important dispatched - not enroute Select From Drop Down
CAD 918 enroute Select From Drop Down
CAD 919 on scene Select From Drop Down
CAD 920 in area Select From Drop Down
CAD 921 staging Select From Drop Down
CAD 922 acknowledged Select From Drop Down
CAD 923 transporting Select From Drop Down
CAD 924 Important transport complete Select From Drop Down
CAD 925 Important enroute to station/HQ Select From Drop Down
CAD 926 Important on scene at station/HQ Select From Drop Down
CAD 927 Important enroute to landing zone Select From Drop Down
CAD 928 Important arrived at landing zone Select From Drop Down
CAD 929 Important enroute to hospital Select From Drop Down
CAD 930 Important on scene at hospital Select From Drop Down
CAD 931 Important clearing hospital Select From Drop Down
CAD 932 Important in service Select From Drop Down
CAD 933 Important changed location enroute Select From Drop Down
CAD 934 Important changed location on scene Select From Drop Down
CAD 935 Important cleared unavailable Select From Drop Down
CAD 936 Important unavailable on break Select From Drop Down
CAD 937 Important not available for call Select From Drop Down
CAD 938 Important no response Select From Drop Down
CAD 939 Important non-emergency transport Select From Drop Down
CAD 940 Important out of service Select From Drop Down
CAD 941 Important off duty Select From Drop Down
oo | s |G o e of s cunae 1 v s dans)cary s 9215 | st From Drop Do
CAD 943 Important Event type modifiers are user definable. Select From Drop Down
CAD 944 Important Event type modifiers are user configurable. Select From Drop Down
CAD 945 Important Event type modifiers are user maintainable. Select From Drop Down
CAD 946 Important The system supports the use of command aliases. Select From Drop Down
CAD 947 The system supports an unlimited number of user defined disposition codes. Select From Drop Down
CAD 948 The system supports user maintenance of disposition codes. Select From Drop Down
CAD 949 The system allows an authorized user to define unit status codes. Select From Drop Down
CAD Reporting
CAD 950 The ‘regur‘t-writing package is capable of referencing and including data in reports across; Select From Drop Down
all disciplines.
oAD | o5t ot | e notseen dspatched il not o dsed n gereraing response tme averages. | S€1ect Fom Drop Down
The system provides, at a minimum, the following 'canned’ Incident reports:
CAD ‘ 952 | Important Incident report. Select From Drop Down
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The incident report will, at a minimum, include the following fields:
CAD 953 incident number Select From Drop Down
CAD 954 related incident numbers Select From Drop Down
CAD 955 incident type Select From Drop Down
CAD 956 dates and times of event status Select From Drop Down
CAD 957 dates and times of unit status Select From Drop Down
CAD 958 location information Select From Drop Down
CAD 959 reporting party information Select From Drop Down
CAD 960 comments Select From Drop Down
CAD 961 operator IDs associated with status updates Select From Drop Down
CAD 962 Important workstation IDs associated with status updates Select From Drop Down
CAD 963 Important incident count by day by hour of day: Select From Drop Down
CAD 964 Important by unit Select From Drop Down
CAD 965 Important by agency Select From Drop Down
CAD 966 Important by municipality Select From Drop Down
CAD 967 Important by fire management zone Select From Drop Down
CAD 968 Important by running order (e.g. box number, runcard number, etc.) Select From Drop Down
CAD 969 Minimal by board of supervisors district Select From Drop Down
CAD 970 Important by subdivision name Select From Drop Down
CAD 971 Important by station territory Select From Drop Down
CAD 972 Minimal by battalion chief territory Select From Drop Down
CAD 973 by location Select From Drop Down
CAD 974 by discipline Select From Drop Down
CAD 975 by initial event type Select From Drop Down
CAD 976 by call source Select From Drop Down
CAD 977 by final event type Select From Drop Down
CAD 978 summarized by hourly period, over a user defined time frame Select From Drop Down
CAD 979 | Important Event Time report. Select From Drop Down

The event time report will list the value between any two of the following times:
CAD 980 9-1-1 call received Select From Drop Down
CAD 981 9-1-1 call answered Select From Drop Down
CAD 982 event entered in CAD Select From Drop Down
CAD 983 first unit dispatched Select From Drop Down
CAD 984 first unit responding Select From Drop Down
CAD 985 first unit on scene Select From Drop Down
CAD 986 Minimal first unit cleared Select From Drop Down
CAD 987 Important last unit cleared Select From Drop Down
CAD 988 event closed Select From Drop Down

Call Statistical Analysis capabilities/reporting include:
CAD 989 Annual number of priority 1 (P1) calls for service (CFS) by primary unit (PU). Select From Drop Down
CAD 990 Important Must exclude incidents where dispatch time = arrive time. Select From Drop Down
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CAD 991 Minimal Must exclude incidents where dispatch time = enroute time. Select From Drop Down

CAD 992 Must be able_ to _sort by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors

CAD 993 Important Must be able ?o exclude calls based on specific clearance codes/disposition Select From Drop Down
codes, up to five codes.

CAD 994 Important Average service time per P1 CFS. Select From Drop Down

CAD 995 Important Must use a calculation for time from dispatch time to available time on P1 calls. Select From Drop Down

CAD 996 Important Must be able_ to _sort by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 997 Important Annual number of priority 2 (P2) CFS by PU. Select From Drop Down

CAD 998 Important Must exclude incidents where dispatch time = arrive time. Select From Drop Down

CAD 999 Important Must exclude incidents where dispatch time = enroute time. Select From Drop Down

CAD 1000 Important Must be able_ to _sort by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 1001 Important Must be able ?o exclude calls based on specific clearance codes/disposition Select From Drop Down
codes, up to five codes.

CAD 1002 Important Average service time per P2 CFS. Select From Drop Down

CAD 1003 - Must use a calculation for time from dispatch time to available time on P1 calls.

Select From Drop Down

Must be able to sort by station/sector value or generate report for any one sector

or any combination of sectors.

CAD 1004 Important or any combination of sectors. Select From Drop Down
CAD 1005 Important Annual number of priority 3 (P3) CFS by PU. Select From Drop Down
CAD 1006 Important Must exclude incidents where dispatch time = arrive time. Select From Drop Down
CAD 1007 Important Must exclude incidents where dispatch time = enroute time. Select From Drop Down
CAD 1008 Important Must be able to sort by station/sector value or generate report for any one sector Select From Drop Down

Must be able to exclude calls based on specific clearance codes/disposition
codes, up to five codes.

Select From Drop Down

CAD 1010 Important Average service time per P3 CFS. Select From Drop Down

CAD 1011 Important Must use a calculation for time from dispatch time to available time on P1 calls. Select From Drop Down

CAD 1012 Important Must be able_ to _sort by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 1013 Important Annual number of back-up responses to P1, P2, P3 CFS. Select From Drop Down

CAD 1014 Important r/lp:irt]acsl"culate time for any unit assigned to a call that is not designated as Select From Drop Down

CAD 1015 Important Must exclude incidents where dispatch time = arrive time. Select From Drop Down

CAD 1016 Important Must exclude incidents where dispatch time = enroute time. Select From Drop Down

CAD 1017 Important Must be ablg to §on by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.
Must be able to exclude calls based on specific clearance codes/disposition

CAD 1018 Important codes, up to five codes. Select From Drop Down

CAD 1019 Important Average service time per back-up P1, P2, P3 CFS. Select From Drop Down

CAD 1020 Important r/lp:irt]acsl"culate for any/all units assigned to a call that is not designated as Select From Drop Down

CAD 1021 Important Must use a calculation for time from dispatch time to available time on P1, P2, Select From Drop Down
and P3 calls.

CAD 1022 Important Must be able_ to _sort by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 1023 Important Self-initiated CFS per hour (in minutes) per officer. Select From Drop Down
Provide a report that outlines how much time (on average) any officer spends on

CAD 1024 Important calls classified as self-initiated (must have a value that available that specifies Select From Drop Down
this value).

CAD 1025 Important Mu§t a!so calculate time in service (from on-shift to off-shift) to get an accurate Select From Drop Down
projection.

CAD 1026 Important Must be ablg to §on by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 1027 Important Administrative time per hour (in minutes) per officer. Select From Drop Down
Must be able to specify those statuses that are classified as admin, so report

CAD 1028 Important must allow for time calculations based on those statuses (multiple input fields for | Select From Drop Down
specific statuses).

CAD 1029 Important Mu§t a!so calculate time in service (from on-shift to off-shift) to get an accurate Select From Drop Down
projection.

CAD 1030 Important Must be ablg to §on by station/sector value or generate report for any one sector Select From Drop Down
or any combination of sectors.

CAD 1031 Important Percentage of time patrol units are staffed with two officers. Select From Drop Down
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CAD 1032 Important Needs to filter out units that have two officers assigned. Select From Drop Down
CAD 1033 Important \s/\r/1ii|f|t;eed to calculate their in-service time (based on time from on-shift to off- Select From Drop Down
CAD 1034 Important :\)/Iruasr:;)ioar:lbeir:(;ﬁs;):(;ysztcatg?g/sector value or generate report for any one sector Select From Drop Down
CAD 1035 Important Percentage of Field Supervisor on-duty time spent as primary responder Select From Drop Down
CAD 1036 Important Needs to filter out units that are designated as “Supervisor” units. Select From Drop Down
CAD 1037 Important Sheifetl;s to calculate those units’ in-service time (based on time from on-shift to off- Select From Drop Down
CAD 1038 Important Fl;l:ren(;sn:oret:sl(;lnf(ijlit:; ?J\:nt.ime spent on a CFS where that unit is listed as the Select From Drop Down
Needs to then generate a comparison of time spent as the primary responding
CAD 1039 Important unit compared to the rest of on-shift time not spent as the primary unit on any Select From Drop Down
CFS
CAD 1040 Important Non-verified address incident listing. Select From Drop Down
CAD 1041 Important ;Ii'r:eer:::;;vee-rified address incident listing can be defined within a user specified Select From Drop Down
The non-verified address incident listing will, at a minimum, include the following fields:
CAD 1042 Important event number Select From Drop Down
CAD 1043 Important date and time Select From Drop Down
CAD 1044 Important address (location of call, including intersection locations) Select From Drop Down
CAD 1045 Important jurisdiction Select From Drop Down
CAD 1046 Important area Select From Drop Down
CAD 1047 Important station Select From Drop Down
CAD 1048 Important operator ID Select From Drop Down
CAD 1049 Minimal workstation ID Select From Drop Down
The system provides, at a minimum, the following 'canned' unit reports:
CAD ‘ 1050 | Important Unit report. Select From Drop Down
The unit report will, at a minimum, includes the following fields:
CAD 1051 Important unit ID Select From Drop Down
CAD 1052 Important event number Select From Drop Down
CAD 1053 Important dates and times unit status changes Select From Drop Down
CAD 1054 Important location information Select From Drop Down
CAD 1055 Important comments Select From Drop Down
CAD 1056 Important operator IDs associated with status updates Select From Drop Down
CAD 1057 Minimal workstation IDs (or MDD ID) associated with status updates Select From Drop Down
CAD ‘ 1058 | Important Response time report. Select From Drop Down
The response time report lists values between any two of the following times:
CAD 1059 Important dispatched Select From Drop Down
CAD 1060 Important responding Select From Drop Down
CAD 1061 Important acknowledged Select From Drop Down
CAD 1062 Important on scene Select From Drop Down
CAD 1063 Important transport initiated Select From Drop Down
CAD 1064 Important transport completed Select From Drop Down
CAD 1065 Important at hospital Select From Drop Down
CAD 1066 Important clear hospital Select From Drop Down
CAD 1067 Important in quarters Select From Drop Down
CAD 1068 Important available Select From Drop Down
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CAD ‘ 1069 | Important clear Select From Drop Down
At a minimum, the system supports the following online queries:
CAD 1070 event history by event number Select From Drop Down
CAD 1071 event history by vehicle involved Select From Drop Down
CAD 1072 event history by telephone number Select From Drop Down
CAD 1073 event history by name Select From Drop Down
CAD 1074 event history by address Select From Drop Down
CAD 1075 Important event summary by event number range Select From Drop Down
CAD 1076 Important event summary by date and time range Select From Drop Down
CAD 1077 event summary by unit ID Select From Drop Down
CAD 1078 event summary by user ID Select From Drop Down
CAD 1079 Important event summary by personnel ID Select From Drop Down
event summary by event type for the current day or shift. This query includes in
CAD 1080 Important its results any events which match the queried event type as either the initial or Select From Drop Down
final event type.
CAD 1081 Important event summary by priority Select From Drop Down
CAD 1082 Important event summary by verified address Select From Drop Down
CAD 1083 Important :\r/ee:t summary by district/zone/beat/box or other pre-defined, finite geographic Select From Drop Down
CAD 1084 Important unit history by event number Select From Drop Down
CAD 1085 Important unit summary by event number range Select From Drop Down
CAD 1086 Important unit summary by date and time range Select From Drop Down
CAD 1087 Important unit summary by user ID Select From Drop Down
CAD 1088 Important ;?eitasummary by district/zone/beat/box or other pre-defined, finite geographic Select From Drop Down
ability to run queries/reports is controlled by an authorized user, allowing
CAD 1089 Important specified users or groups of users to run, all, some or none of the queries Select From Drop Down
available
CAD 1090 Important events with non-verified address Select From Drop Down
The system provides, at a minimum, the following 'canned’ TCO reports:
CAD 1091 Minimal TCO Activity Report Select From Drop Down
CAD 1092 Minimal by CAD event number Select From Drop Down
CAD 1093 Minimal by TCO ID Select From Drop Down
CAD 1094 Minimal by workstation 1D Select From Drop Down
CAD 1095 Minimal by user defined time parameter Select From Drop Down
Listing of the TCO activity report includes, at a minimum, the following fields:
CAD 1096 Minimal TCO ID Select From Drop Down
CAD 1097 Minimal workstation 1D Select From Drop Down
CAD 1098 Minimal call received to call entered time Select From Drop Down
CAD 1099 Minimal call entered to call sent to dispatcher time Select From Drop Down
CAD 1100 Minimal TCO Keystroke Report Select From Drop Down
CAD 1101 Minimal by TCO ID Select From Drop Down
CAD 1102 Minimal by terminal Select From Drop Down
CAD 1103 Minimal by user defined time parameter Select From Drop Down
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GIS

Spec Spec Description of Capability
IpD Nugwber Importance Availability Review Comments
CAD Geographic Information System
CAD GIS
CAD GIS Security
GIs 1 Important Authority to update GIS data is defined by user and workstation. Select From Drop Down
CAD GIS Basic Capabi
GIS 2 GIS is fully integrated with CAD. Select From Drop Down
GIS 3 The system integrates with the Agency's ESRI GIS system. Select From Drop Down
Gls 4 The system synchronizes the maps automatically at the workstation level during the log-on Select From Drop Down
process.
GIs 5 The system utilizes an ESRI platform for map generation. Select From Drop Down
GIS 6 The system supports authorized user definable map symbology. Select From Drop Down
Gls 7 important An authorized user has the ability to establish standard symbology to be displayed Select From Drop Down
throughout the system.
GIS 8 Important The system allows use of industry standard and scalable symbol sets. Select From Drop Down
GIs 9 Important The system utilizes the North American Datum of 1983 (NAD83-HARN). Select From Drop Down
GIS 10 Important The system utilizes North American Datum of 1983 (NAD83-NADCON). Select From Drop Down
GIS 11 Important The system supports the use of ESRI file formats. Select From Drop Down
Gls 12 The ‘system §uppons positioning of the map centered on the X/Y coordinate, e.g., Select From Drop Down
longitude/latitude.
GIs 13 Important Any authorized user may print to any printer available on the network. Select From Drop Down
The vendor provided mapping system utilizes built in import utility, that can be scripted
GIS 14 using Python and ArcGIS, for ESRI format GIS data that will be maintained and provided Select From Drop Down
by the Agency’s GIS department.
GIS 15 Important The system provides a method for the linking of files to map structures. Select From Drop Down
Gls 16 important :Satsystem is capable of geocoding by datasets other than centerline, e.g., by address Select From Drop Down
The vendor will supply a list of required GIS layers and attribute fields for every GIS layer
es 7 Leciiany that is needed for their CAD system. Sl F@m RIep B
GIs 18 Important The vendor will provide field definitions for all required attribute fields. Select From Drop Down
Gls 19 The vendor will evgluatta. the Customgrs cllj(rent GIS data andl identify and provide a written Select From Drop Down
report for all areas in which the data is deficient to support their system.
Gls 20 important The. §ystem will have thg ability to geo-code to address points or address access points in Select From Drop Down
addition to street centerlines.
The system will allow validation of intersections of streets and hydrology centerlines (e.g.
GIsS 21 Important Main Street/Goose Creek). Select From Drop Down
als 2 important The system will al!ow vallc.iatlon of intersections of streets and trail centerlines (e.g. Main Select From Drop Down
Street/Potomac River Trail).
Positioning of the map can be determined by the following methods:
GIS 23 location data from the E9-1-1 system during event creation Select From Drop Down
GIS 24 location data from Wireless Phase Il information during event creation Select From Drop Down
GIS 25 validated address entered from command line Select From Drop Down
GIs 26 civic addresses provided via PIDF-LO (NG9-1-1) Select From Drop Down
GIS 27 intersections Select From Drop Down
GIS 28 common place names Select From Drop Down
GIS 29 Important specification of a logged in unit from command line Select From Drop Down
GIs 30 Important event location displayed when selected for dispatch Select From Drop Down
GIS 31 geographic coordinates, e.g., lat / long, decimal degrees Select From Drop Down
GIS 32 mouse click on the map Select From Drop Down
GIS 33 Important USNG (U.S. National Grid) up to 8 characters Select From Drop Down
GIS 34 Important ADC Map Grid Number Select From Drop Down
CAD GIS Operational Requirements
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GIS

Any Federal and/or State mandate to move mapping processes to require recognition of
and location determination utilizing United States National Grid standards, the
GIs 35 software/installation/effort required to meet such a mandate will be provided to the Agency il e Dl Do
at no cost to them.
Gls 36 Aqdress or location information includes the ability to identify and display apartments, Select From Drop Down
suites, etc.
Gls 37 important The ability to provide USNG information from map coordinates to CAD users and mobile Select From Drop Down
data users up to 8 characters.
Gls 38 The system ‘pruwdes a method for displaying complex name (e.g. Mobile Home Park) as a Select From Drop Down
part of a validated address.
Gls 39 important The mapping subsystem operates as both a stand-alone application and as an integral part Select From Drop Down
of the proposed system.
The system supports at a minimum 8 zoom levels between the display of individual parcel
GIsS 40 Important data and jurisdiction-wide data. Select From Drop Down
GIS 41 Important The system supports zoom in via single function key. Select From Drop Down
GIS 42 Important The system supports zoom out via single function key. Select From Drop Down
GIS 43 Important The system supports panning in all four cardinal directions using keyboard arrow keys. Select From Drop Down
Gls 44 Important At a mapping display workstation, the system accepts a location via keyboard input for Select From Drop Down
display on the map.
Gls 45 important Ata rr!applng display wor}(statlon, the system accepts a location in the form of X/Y Select From Drop Down
Coordinate via keyboard input for display on the map.
When an MDD with AVL installed enters an event, address is verified from X /Y
GIs 46 ipolan Coordinate. This capability can be toggled off/on by an authorized user. il e Dl Do
GIS 47 Important The system supports at a minimum 64 user-defined or user-maintained layers. Select From Drop Down
GIS 48 Important The system supports at a minimum 16 active layers per workstation. Select From Drop Down
GIS 49 Important The system supports a digital orthophotographic layer. Select From Drop Down
Gls 50 Important The §ystem supports seamless integration with current release of Pictometry Visual Select From Drop Down
Intelligence layer and tools.
Gls 51 important The system supports seamless integration with web hosted Pictometry Visual Intelligence Select From Drop Down
layer and tools.
GIS 52 Important The system supports a 'point' layer. Select From Drop Down
GIS 53 Important The system supports a 'line' layer. Select From Drop Down
GIS 54 Important The system supports a 'polygon' layer. Select From Drop Down
Gls 55 The.s.ystem allows hyperlinks to be associated with icons to access internal data or Select From Drop Down
traditional web sources.
Gls 56 The system ;_)rovu:ies seamles? access ‘? geographic information from ESRI Geodatabase Select From Drop Down
that are outside of the Agency's jurisdiction.
The system supports user-maintained map layers to include, at a minimum:
GIs 57 Important street centerline Select From Drop Down
GIs 58 Important water ways Select From Drop Down
GIs 59 Important hydrants Select From Drop Down
GIs 60 Minimal utilities, catv Select From Drop Down
GIS 61 Minimal utilities, electric Select From Drop Down
GIS 62 Minimal utilities, gas Select From Drop Down
GIS 63 Minimal utilities, sewer Select From Drop Down
GIs 64 Minimal utilities, Telco Select From Drop Down
GIS 65 Minimal utilities, water Select From Drop Down
GIs 66 Minimal utilities, transmission lines Select From Drop Down
GIs 67 Important facilities Select From Drop Down
GIS 68 Important building foot print layer Select From Drop Down
GIS 69 Important limited access highways Select From Drop Down
GIS 70 Important reporting districts for all disciplines Select From Drop Down
GIs 7 Important zones Select From Drop Down
GIS 72 Minimal battalions Select From Drop Down
GIs 73 Important coverage areas Select From Drop Down
GIs 74 Minimal communications towers Select From Drop Down
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GIS

GIS 75 Important corporate boundaries Select From Drop Down
GIs 76 Minimal neighborhoods Select From Drop Down
GIs 7 Minimal political subdivisions Select From Drop Down
GIS 78 Minimal hospital diversion status Select From Drop Down
GIS 79 Important flow of traffic Select From Drop Down
GIsS 80 Minimal gas wells Select From Drop Down
GIs 81 Important gas transmission lines Select From Drop Down
GIs 82 Important rail lines Select From Drop Down
GIS 83 Important dams and locks Select From Drop Down
GIS 84 Minimal parcels and associated attribute information Select From Drop Down
GIS 85 Important fire stations - listing the apparatus housed in each station Select From Drop Down
GIS 86 Important hydrant coverage/non-coverage areas Select From Drop Down
GIs 87 Minimal The system supports the representation of raster data. Select From Drop Down
GIS 88 Minimal The system supports the representation of vector data. Select From Drop Down
GIS 89 An authorized user can close a street. Select From Drop Down
GIS 920 The system provides a method to annotate closed streets. Select From Drop Down
GIS 91 The system provides a method of visually representing closed streets on the map. Select From Drop Down
The system will display an alert for any street closure within a radius of an active event.
es 92 Leciiany The radius is determined by the agency. Sl F@m RIep B
GIs 93 Closed streets are taken into consideration during routing. Select From Drop Down
Gls 9 When entered through the CAD system, the system propagates closed street information to Select From Drop Down
all CAD workstations and MDDs.
GIs 95 The system accepts FCC Wireless Phase 2 event information. Select From Drop Down
GIS 96 The system assimilates FCC Wireless Phase 2 data during event creation. Select From Drop Down
GIs 97 The system displays FCC Wireless Phase 2 data on the workstation map display. Select From Drop Down
GIS 98 Important The system displays annotation data from any active map layer. Select From Drop Down
Gls 99 important Thg system interprets latitude and longitude using either degrees/minutes/seconds or Select From Drop Down
decimal degrees.
GIS 100 Important System can add/validate location data provided by What 3 Words application. Select From Drop Down
CAD GIS Reporting
als 101 T.he.G.IS based report-writing package references and includes data in reports across all Select From Drop Down
disciplines.
Gls 102 Important Authorized users can print workstation displayed maps to a network printer designated by Select From Drop Down
the agency.
GIS 103 Important The system is able to extract mapping data with user defined data joins and filters. Select From Drop Down
CAD Data/ESRI Integration
The system support the direct use of ESRI's geodatabase format. Direct use means that the|
GIs 104 system ingests geodatabases in their native format, without conversion or without any Select From Drop Down
extract, transform, and load (ETL) methodologies.
The system supports the direct use of the nonproprietary, industry standard shapefile
GIs 105 Important format. Direct use means that the system ingests shapefiles in their native format, without Select From Drop Down
conversion or without any ETL methodologies.
GIS 106 Important The system uses other non-proprietary GIS data format. Select From Drop Down
GIS 107 Important The System uses other proprietary GIS data format. Select From Drop Down
GIS data is converted from industry standard formats (i.e. shapefile, geodatabase) into the
GIs 108 ipolan required vendor format in a demonstratable fashion. il e Dl Do
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Alarm Monitoring

Description of Capability
Spec Spec o .
D NI Importance Availability Review Comments
CAD Interface Alarm Monitoring
CAD Interface Alarm Monitoring

JAIm 1 Important The syst_em s_upporls External Alarm Intenjfac_e Exchange_(EAIE) Select From Drop Down
transaction with pre-approved Alarm Monitoring Companies.

JAIm 2 Important Loca_non da_ta r_ecelved through the EAIE transaction will be subject to Select From Drop Down
location validation process.
Alarm Monitoring Company to Emergency Communications Center (ECC)

1AIm 3 Important Computer - Aided Dispatch (CAD) Automated Secure Alarm Protocol Select From Drop Down
(ASAP) APCO/TMA ANS 2.101.3-2021

JAIm 4 Important Successful receipt and valldgtlon of the alarm transaction data will Select From Drop Down
generate a CAD call for service.
The system is capable of bi-directional communications between the

1AIm 5 Important PSAP and the Alarm Company. Select From Drop Down

JAIm 6 Important The system is capable of triggering updates to the event from CAD to the Select From Drop Down
alarm company.
The system is capable of processing updates to the transaction from the

IAIm 7 e sending alarm company to the PSAP. (e.g. keyholder notified) el Frar e [Diem

JAIm 8 Important Rules governing the triggering of events are established by an agency Select From Drop Down
authorized user.

JAIm 9 Important Acceptan;e of t_he EAIE transaction and updates from the alarm company Select From Drop Down
is at the discretion of the user.
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General Interface

Description of Capability
Spec Spec L .
D Number Importance Availability Review Comments
CAD Interface General Requirements
CAD Interface General Requirements
The system interfaces with a Mobile Data System. (Seeking integrated
1Gen 1 CAD/MDS system) Select From Drop Down
The system interfaces with a Law Enforcement Records Management
1Gen 2 System (LERMS). Select From Drop Down
IGen 3 Important The system interfaces with Fire Records Management System (FRMS). Select From Drop Down
IGen 4 Minimal The system interfaces with a Jail Management System (JMS). Select From Drop Down
1Gen 5 Minimal The system interfaces with a Courts Records system. Select From Drop Down
IGen 6 The system interfaces to Master Clock hardware for time synchronization. Select From Drop Down
1Gen 7 The. §ystem interfaces to E9-1-1 telephone system and answering Select From Drop Down
positions.
The system is capable of an interface to a third party Automatic Vehicle
1G 8
en Location (AVL) system. (Seeking integrated CAD/MDS AVL) Sl (e Bl e
1Gen 9 The system interfaces with an ePCR system. Select From Drop Down
1Gen 10 Minimal The system interfaces and can send data to a regional law enforcement Select From Drop Down
database.
The system interfaces to 9-1-1 answering position Telecommunications
Gen " Device for the Deaf / TeleTypeuwiter (TDD / TTY). Sl e Elep (2
1Gen 12 The system interfaces to Equature logging recorder. Select From Drop Down
The system provides direct interaction with the State Crime Information
1Gen . network/NCIC/NLETS (e.g. METER, CLEAN, LEADS, LEIN). Sl (e Bl e
1Gen 14 Minimal The system interfaces with an alpha-numeric paging system. Select From Drop Down
IGen 15 Important The system interfaces with a text messaging system. Select From Drop Down
1Gen 16 The §¥stem |n%erfaces with an emal! server for the purpose of sending / Select From Drop Down
receiving email (e.g. | Am Responding).
1Gen 17 Important The system integrates V\.Ilih commonly available calendar applications (e.g. Select From Drop Down
Microsoft Outlook, Gmail).
The system interfaces with an EOC Crisis Management Software (e.g.,
1Gen 18 Important WebEOC, Knowledge Center, Everbridge) Select From Drop Down
IGen 19 Important The system interfaces with Hazmat Applications (e.g., Hazconnect). Select From Drop Down
- The system interfaces with Emergency Medical Dispatch (EMD) software
1G 20
en Minimal (6.g. ProQA, APCO, PowerPhone). Select From Drop Down
1Gen 21 The system provides remote access to authorized users via VPN. Select From Drop Down
The system interfaces with the EPA's Computer Aided Management of
1G 22
en arperiEnt Emergency Operations (CAMEO) software suite. Sl Fielin Diep Do
The system interfaces to a radio console to provide tone paging (e.g.
1Gen = Harris Symphony, Motorola MCC7500, Zetron). Sl (e Bl e
The system interfaces to a radio console to provide transmitter steering
1G 24
en (e.g. Harris Symphony, Motorola MCC7500, Zetron). Sl (e Bl e
The system interfaces to a radio console to receive radio system status
IGen 25 Important messaging and translate those messages to CAD status changes (e.g. Select From Drop Down
Motorola, Harris).
1Gen 26 Minimal The system interfaces with an electronic facsimile (FAX) software. Select From Drop Down
The system interfaces with RAVE (a public emergency notification system)
1G 27
en (e.g. Reverse911, Everbridge, Red Alert, RAVE). Sellzsi [ 2i7elp (Do
The system supports two-way communications between several different
|Gen 28 CAD systems, i.e., between Vendor A to Vendor B. Sl [ Li7epp (Dl
The system supports two-way communications between several of the
1Gen 2 vendor's own CAD systems, i.e., between Vendor A and Vendor A. etz [ 2i7ep (Do
The system provides a two way interface with third party staffing and
1G 30
en scheduling application (e.g. TeleStaff™, Orion, Executine, VCS FIRES) . Sl (e B D
1Gen 31 Important Tl_1§ system supports an interface to a third party Alarm Tracking and Select From Drop Down
Billing module (e.g. FirstDue).
1Gen 32 Minimal The _sys_tem supports an interface to a third party forms creation Select From Drop Down
application.
1Gen 33 Important The syssem_ supports an interface to an electronic ticketing application. Select From Drop Down
(e.g. eCitation, APC)
1Gen 34 Minimal The _sys_tem supports an interface to a third party crime analysis Select From Drop Down
application.
1Gen 35 Minimal The _sys_tem suppqns an interface to a third party situational awareness Select From Drop Down
application (e.g. First Watch).
. The system supports an interface to a third party on scene incident
1G 36
en Minimal command scene software application (e.g. FieldSoft, AIMSOnScene). Sl e D Do
1Gen 37 Minimal The system supports an interface with third-party LiveScan hardware and Select From Drop Down
software.
The system is capable of a two way interface to an Alarm Company (e.g.
1Gen 38 ezt ADT, Guardian) via Automated Secure Alarm Protocol (ASAP). Sl (e B D
IGen 39 Important The system supports an interface to What 3 Words. Select From Drop Down
1Gen 40 Minimal Tht_a system is capable of interfacing to an alarm receiver (e.g. Silent Select From Drop Down
Knight, Keltron)
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General Interface

Important

1Gen 42

An open source APl is provided to facilitate the development of
communication with any 3rd party applications and the CAD. Slet it Diep Pt

TSSI Consulting LLC, March 2026

Justice XML format, NEIM).

The system is able to interface with external database(s) to share data with
other records systems and/or CAD systems, regardless of the platform /
language / database structure of the other agency system (e.g., Global Sl e D Do
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Alerting Interface

Description of Capability

tones.

Sﬁ;m Nﬁfni(;r Importance Availability Review Comments
CAD Interface Alerting
CAD Interface Alerting

ITone 1 Important The system pr.owdes an interface with the Motorola radio console to perform Select From Drop Down
tone alert paging.
The tone alert interface can be sent automatically based on the following:

ITone 2 Important event type Select From Drop Down

ITone 3 Important units dispatched Select From Drop Down

ITone 4 Minimal station due Select From Drop Down

ITone 5 Important any combination of the above conditions. Select From Drop Down
The tone alerting interface requires some type of user interaction prior to

ITone 6 Important sending tones so the dispatcher can make the determination to send the tones or|  Select From Drop Down
not.
The Tone Alerting interface allows the tone encoding of a unit from the

ITone 7 Important command line, e.g., "ENCODE ENG1". Select From Drop Down
The Tone Alerting interface recognizes recommended multiple units with

ITone 8 Minimal identical tones (such as multiple units from a single station) and only sends a Select From Drop Down
single set of tones for those units.

ITone 9 Minimal The tone. alerting |nt§rface provides the capaplllty for tone slgnfallng to initiate Select From Drop Down
and monitor the paging progress for call notification of responding personnel.
The system provides a method to allow the training module to simulate the

ITone 10 Important function of the tone alerting interface, providing feedback but not actually Select From Drop Down
performing activations.

ITone 11 Important The tone alerting interface capable of operation in live, test and training modes Select From Drop Down
simultaneously.

ITone 12 Minimal The tone encoding interface does not require a dedicated radio console(s). Select From Drop Down
The interface will only send a unique value once for each dispatch (e.g. if 5 units

ITone 13 |mportant from the same Station are sent on a structure fire then the interface will only SElectEomIDIopIDown

P send the tones or set of tones once for the station; it will not send 5 of the same P

tones).
The interface solution allows the encoding of tones over different resources

ITone 14 Minimal simultaneously by two distinct dispatchers (e.g. Fire over fire channel, Rescue Select From Drop Down
over rescue channel).
The radio tone alerting interface can be configured to send tones over multiple

[Tone 15 i resources (fire dispatch, EMS dispatch, etc.) Sl iz iy Dl

ITone 16 Minimal The.system allows tpne§ to be stgcked under the unit or station configuration Select From Drop Down
within the CAD application (e.g. siren, pager, etc.).

ITone 17 Minimal The.system |r.ﬂerfaces in a manner that allows station or unit tones stacked Select From Drop Down
within the radio console to be used (e.g. button numbers).

ITone 18 Minimal The tong alemng |nterfacg so.lutl.on. allows tones to b§ sept fron.-l any dispatch Select From Drop Down
workstation working the fire discipline and/or controlling fire units.

ITone 19 Important The system provides a means to re-tone units or stations. Select From Drop Down

ITone 20 Important The system allows dispatchers to add units to an event without sending encoder Select From Drop Down

CAD Interface Station Alerting

The system provides a one way interface to the Customer's fire station alerting

system.

ITone 21 Minimal Ny Select From Drop Down
solution.

ITone 2 Minimal ;’;itsi;g:tem provides a two way interface to the Customer's fire station alerting Select From Drop Down

ITone 23 Minimal The primary connectivity to the fire stations is Ethernet. Select From Drop Down

ITone 24 Minimal In the even.t of a lost CAD‘conne.chon to the alerting solution there is a method to Select From Drop Down
manually dispatch the stations with no delay.

ITone 25 Minimal The sys?em allpws the rac.im mte_rface controller (RIC) as a back-up or secondary Select From Drop Down
connection option to the fire station.

ITone 26 Minimal System must {ntegrat_e with automated dispatching technology that utilizes Select From Drop Down
automated voice to dispatch CAD call/event data.

ITone 27 Minimal Support "text to voice" feature. Select From Drop Down

ITone 28 Minimal The proposed soluglon shall be capabl‘e of providing manual non-emergency Select From Drop Down
n to a station or group of stations from the CAD system.

ITone 29 Minimal The propo§ed stghon alerting solution shall haye the capabll|§y. for any eve!’\t, to Select From Drop Down
create audible dispatch alerts that announce simultaneously in multiple stations.

ITone 30 Minimal EI'AeDstahon alerting solution shall include a dispatch acknowledgment device via Select From Drop Down

ITone 31 Minimal The ‘statlon qlertmg solghon shall be able to alert mobile data computers without Select From Drop Down
holding off dispatch radio resources.

ITone 32 Minimal Audible aIerTs at stations shall start not more than two seconds after the alerting Select From Drop Down
system receives a request from the CAD system.

ITone 33 Minimal The system should support the fire station alerting automated voice Select From Drop Down
announcements.

ITone 34 Minimal Thg CAD system is capable of storing 'canned' messages that can be sent to the Select From Drop Down
station alerting system.

ITone 35 Minimal A wsual. indication shall be provided to d|spatch‘ers t9 indicate whether the Select From Drop Down
system is ready, or not ready, for automated voice dispatch.
The CAD system provides sufficient data to the station alerting system to

ITone 36 Minimal provide pre-announcement information that includes audible alerts, resource Select From Drop Down
assignment, event type and box number.

ITone 37 Minimal The announcement is generated based on user defined triggers in the CAD Select From Drop Down

The user defined triggers to send information to the fire station alerting, include
but are not limited to:
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Alerting Interface

ITone 38 Minimal dispatcher views recommended units Select From Drop Down
ITone 39 Minimal units dispatched in CAD Select From Drop Down
ITone 40 Minimal dispatch button Select From Drop Down
ITone 4 Minimal manual command Select From Drop Down
Al dispatch positions assigned duties with the Fire and Rescue discipline must
ITone 42 Minimal have access to all station alerting features, to monitor station conditions and to Select From Drop Down
dispatch units.
ITone 43 Minimal The system allows concurrent alem.ng of statlo.n.s to multiple events Select From Drop Down
simultaneously by more than one dispatch position.
In concurrent alerting of stations to multiple events simultaneously by more than
ITone 44 Minimal one dispatch position, no information from one dispatcher interferes with Select From Drop Down
information being sent from another.
The system allows the ability for the Customer to interface with muiltiple fire
ITone 45 Minimal station alerting solutions (e.g. WestNet, First In, Locution, Zetron, etc.) for Select From Drop Down
mutual aid within or outside the County.
- The fire station alerting interface allows the alerting of a station from the
ITone 46 Minimal command line, e.g., "ALERT ENG1". Select From Drop Down

TSSI Consulting LLC, March 2026

Page 2 of 2





GCCDA

CAD Interfaces Specifications GCCDA - Vendor Locked

Alpha-Text Paging Interface

Spec Spec Description of Capability - :
D Nl Importance . . Availability Review Comments
CAD Interface Alphanumeric / Text Paging
CAD Interface Alphanumeric / Text Paging
wrae | e e umerarel™ 7570 | solct rom Dop Do
|AlphaP 2 Lnjg-:'lr;:iazt‘i:;nuasvear?lable to include in any pagef/text is definable by an Select From Drop Down
The system supports alphanumeric / text paging based on the following:
|AlphaP 3 event status Select From Drop Down
IAIphaP 4 event type Select From Drop Down
|AIphaP 5 priority Select From Drop Down
IAIphaP 6 Important stations Select From Drop Down
|AIphaP 7 Important units Select From Drop Down
|AlphaP 8 Important agency Select From Drop Down
IAIphaP 9 Important task force Select From Drop Down
|AIphaP 10 groups Select From Drop Down
The data contained in the alphanumeric / text page includes:
|AIphaP 1 Important CAD event number Select From Drop Down
|AIphaP 12 Important incident type Select From Drop Down
|AIphaP 13 location Select From Drop Down
|AIphaP 14 common place name, if exists Select From Drop Down
|AIphaP 15 community / municipality Select From Drop Down
IAIphaP 16 Important neighborhood / towns Select From Drop Down
|AlphaP 17 Important units dispatched Select From Drop Down
IAIphaP 18 Important narrative Select From Drop Down
|AIphaP 19 Minimal The format of the alphanumeric / text page is user configurable. Select From Drop Down
|AIphaP 20 Important The alphanumeric / text paging system supports paging to groups. Select From Drop Down
The system supports sending updates based on event status including, but
not limited to:
|AIphaP 21 Important dispatch Select From Drop Down
|AIphaP 22 Important on-scene Select From Drop Down
|AIphaP 23 location changes Select From Drop Down
IAIphaP 24 event updates (e.g. working fires, smoke showing) Select From Drop Down
|AlphaP 25 Important recall (cancellation) Select From Drop Down
IAIphaP 26 Important The system supports alphanumeric / text paging from the command line. Select From Drop Down
IAIphaP 27 Minimal The system supports alphanumeric / text paging by employee ID. Select From Drop Down
IAIphaP 28 Minimal The system supports alphanumeric / text paging by unit ID. Select From Drop Down
|AlphaP 29 Minimal ;I::: system supports alphanumeric / text paging using pre-programmed Select From Drop Down
IAIphaP 30 Minimal The system supports alphanumeric / text paging using free text. Select From Drop Down
IAIphaP 31 Important The system supports alphanumeric / text paging to all units of an event. Select From Drop Down
IAIphaP 32 Minimal The system supports alphanumeric / text paging to emergency contacts. Select From Drop Down
|AlphaP 33 Minimal ;Ii'll;i.system supports alphanumeric / text paging to records in the dialer Select From Drop Down
|AlphaP 34 Important Iglftsy);s:,eglijszzzzsaﬁ{;ating alphanumeric / text page groups based on Select From Drop Down
|AlphaP 35 Important The system logs all paging activity with the associated event. Select From Drop Down
|AlphaP 36 Minimal ';'l;a:;stem supports the delivery of the alphanumeric / text page to a fax Select From Drop Down
|AlphaP 37 Important ;I;l:;sgfs;in;_s;zﬁc:::;::gflivew of the alphanumeric / text page in the Select From Drop Down
wprae | g | oty [T oo spmte e abven e sptarumere e pogein e | gt From Drop Down
e |28
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Alpha-Text Paging Interface

|AlphaP 40 Minimal The system supports the TAP protocol. Select From Drop Down
|AlphaP M Important The system supports SMS protocol. Select From Drop Down
|AlphaP 42 Important The system supports SMTP protocol. Select From Drop Down
|AlphaP 43 Important The system supports HTTP protocol. Select From Drop Down
|AlphaP 44 Important The system supports HTTPS protocol. Select From Drop Down
|AIphaP 45 Minimal Z::nzﬁt:;;:i‘;ﬁ for a CAD-initiated page to require an Select From Drop Down
WphaP | 46 important | The Inerace provides e abily lo e muty vondors hatprovide | select From Drop Down
|AlphaP 47 Important The system allows a minimum of 160 characters for text paging. Select From Drop Down
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AVL Interface

Description of Capability
Spec Spec S .
D NOTalsEr Importance Availability Review Comments
CAD Interfaces AVL
CAD Interface AVL
JAVL 1 The sy.stem prOV|d§s an Automatlc Vehicle Location (AVL) system that is Select From Drop Down
tightly integrated with the mobile data system.
IAVL 2 The AVL functionality is fully integrated in the CAD system. Select From Drop Down
JAVL 3 The sys.tem will dlsp!ay the unit location provided through AVL on the Select From Drop Down
appropriate workstation map.
JAVL 4 The system allows. an authorized user to determine the AVL location Select From Drop Down
update frequency in CAD.
JAVL 5 The system allows an authonzed user to determine the AVL location Select From Drop Down
update frequency for Mobile.
The system allows the system to have separate location update
IAVL 6 Important frequencies for CAD and Mobile. Select From Drop Down
IAVL 7 Important The system provides a historic playback function by unit/mobile device. Select From Drop Down
IAVL 8 Important The system provides a historic playback function by event. Select From Drop Down
JAVL 9 Important The system provides a historic playback based on start and end date and Select From Drop Down
time range.
The system provides an AVL Analytic module capable of AVL related
IAVL 10 Important reporting functions (e.g. daily logs, response time analysis, time of day Select From Drop Down
response analysis, etc.)
JAVL 1 The system can use the AVL location data to determine response Select From Drop Down
recommendations.
JAVL 12 The system can use the AVL location data to determine routing Select From Drop Down
recommendations.
JAVL 13 Important The s)fstem will |nd|.cate on the unit status display if a unit is actively Select From Drop Down
reporting AVL location data.
IAVL 14 The AVL can be turned off by an authorized user. Select From Drop Down
IAVL 15 Important The AVL system does not impact CAD and mobile real time operations. Select From Drop Down
IAVL 16 Important The presentation of AVL data can be viewed in CAD. Select From Drop Down
IAVL 17 Important The presentation of AVL data can be viewed in Mobile Data Devices Select From Drop Down
The presentation of AVL data can be filtered by:
IAVL 18 Important on CAD Select From Drop Down
IAVL 19 Important on Mobile Data Devices Select From Drop Down
IAVL 20 Important unit Select From Drop Down
IAVL 21 Important event Select From Drop Down
IAVL 22 Important discipline Select From Drop Down
IAVL 23 Important response area Select From Drop Down
IAVL 24 Important agency Select From Drop Down
IAVL 25 Important station Select From Drop Down
JAVL 2% Important AVL data integrates anq prt?wdes Iocf.:l.tl.on data necessary for routing Select From Drop Down
related to turn by turn direction capabilities.
Ability to translate latitude/longitude data provided by AVL and converting
IAVL 27 Important it to the closest available street address when entering a self-initiated Select From Drop Down
event from a mobile device.
Ability to translate latitude/longitude data provided by AVL and converting
IAVL 28 Important it to the closest available intersection when entering a self-initiated event Select From Drop Down
from a mobile device.

TSSI Consulting LLC, March 2026

Page 1of1





GCCDA

CAD Interfaces Specifications GCCDA - Vendor Locked

CAD2CAD

Description of Capability
Spec Spec T q
D Number Importance Availability Review Comments
CAD Interface CAD2CAD
CAD Interface CAD2CAD
The system is capable of interfacing with multiple CAD systems for the
Ic2¢ 1 iporant purpose of CAD-to-CAD functionality (e.g. surrounding Counties). Sl e [Py [Deu
CAD2CAD Interface Other Agency
1c2C 2 [mportant /S-\)I;)Slltléyr;o provide a two-way interface with other local agencies CAD Select From Drop Down
The system will provide the ability for CAD events to:
Ic2C 3 Important create events Select From Drop Down
IC2C 4 Important share events Select From Drop Down
Ic2C 5 Important transfer events Select From Drop Down
The system will provide the ability to:
Ic2C 6 Important create narrative Select From Drop Down
IC2C 7 Important share narrative Select From Drop Down
Ic2C 8 Important transfer narrative Select From Drop Down
IC2C 9 Important add to narrative Select From Drop Down
1c2C 10 [mportant The system will prgwdg the ability for each to see each others units and Select From Drop Down
current status for situational awareness.
IC2C " Important The system will provide the ability to share and view BOLOs. Select From Drop Down
The system will provide messaging between:
IC2C 12 Important Unit to Unit Select From Drop Down
Ic2C 13 Important CAD to CAD Select From Drop Down
IC2C 14 CAD to Unit Select From Drop Down
Ic2C 15 Unit to CAD Select From Drop Down
IC2C 16 The system provides the ability to share premise hazard notes. Select From Drop Down
The system provides the ability to interface to the participating agency's
Ic2C 17 Important RMS for the purpose of data sharing via inquiry (e.g. master name, Select From Drop Down
warrants, vehicles).
The system provides the ability for the PSAP to capture ANI/ALI data in an
Ic2¢ 8 _event and send that event to other CAD systems. STl el Dl DE
1c2C 19 [mportant The system prowdes.the ability to create events for each other and send Select From Drop Down
those events to pending call queues.
1C2C 20 Important The system has the ability to send requests for service to each participating Select From Drop Down
CAD agency.
1c2C 21 Minimal The §ystem. has the ability to monitor availability of each others units and Select From Drop Down
special equipment.
1C2C 2 Minimal ;Ii'lr;i system has the ability to log interagency communications in CAD audit Select From Drop Down
1c2C 23 [mportant Th.e system has the abll}ty to take |r?to accgunt theT unit status of each others Select From Drop Down
units when recommending appropriate units for dispatch.
1C2C 24 Minimal Thg system has the abll.lty to take |r.1to accgunt un!t location of each others Select From Drop Down
units when recommending appropriate units for dispatch.
- The system has the ability to define agency-specific business rules for the
Ic2C 25 Minimal handiing of CAD-to-CAD messages. Select From Drop Down
1C2C 26 The system has the ability to integrate AVL data of units from hospitals (e.g. Select From Drop Down
ambulances) onto the CAD map.
1c2C 27 The system can interface with the TIMS (Talon Incident Management Select From Drop Down
System) CAD System.
IC2C 28 Important The system can interface with the Tyler CAD System. Select From Drop Down
Ic2C 29 Important The system can interface with the Hexagon CAD System. Select From Drop Down
IC2C 30 Important The system can interface with the ModUcom CAD System. Select From Drop Down
Ic2C 31 Important The system can interface with the Motorola's Premier CAD System. Select From Drop Down
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Dispatch Protocol Software

Description of Capability
Spec Spec S .
D R - Importance Availability Review Comments
CAD Interfaces Dispatch Protocol Software
CAD Dispatch Protocol Software
[EMD 1 Important The system provides a two-way (bi-directional) CAD - dispatch protocol Select From Drop Down
interface.
[EMD 2 Important The ability for the systgm .to transfer initial event information to the Select From Drop Down
dispatch protocol application.
. The vendor provides its own dispatch protocol/interrogation application
IEMD 3 Minimal that can be used from within CAD. Select From Drop Down
The system provides the ability to launch the dispatch protocol application:
IEMD 4 Important manually Select From Drop Down
IEMD 5 Important upon entry of a valid event type Select From Drop Down
The system provides for the ability for the Dispatch Protocol Application
IEMD 6 Important (Medical, Fire, and Police) application to load and allow data entry within Select From Drop Down
two seconds or less.
The system provides the ability for the CAD operator to seamlessly toggle
IEMD 7
Mo back and forth between the dispatch protocol application and CAD. etz e Pliep Do
The system interfaces to the following dispatch protocol providers:
APCO Multi-| Ei Dispatch Systs 9-1-1
IEMD 8 Minimal i T,:AJ i-purpose Emergency Dispatch System ( Select From Drop Down
Adviser ™).
IEMD 9 Important Priority Dispatch ProQA™ Paramount (EMS Protocols). Select From Drop Down
IEMD 10 Important Priority Dispatch ProQA™ Paramount (EMD Protocols). Select From Drop Down
IEMD 11 Minimal Priority Dispatch ProQA™ Paramount (EPD Protocols). Select From Drop Down
IEMD 12 Minimal Powerphone Computer Aided Call Handling (CACH®) software. Select From Drop Down
[EMD 13 Minimal Th.e evgnt natgre type enables the system the ability to display scripted pre Select From Drop Down
arrival instructions.
[EMD 14 Important Prg-arrlval InStI'L.JC.tIDI’]S use color-coded panel logic to emphasize key Select From Drop Down
actions and decision pathways.
[EMD 15 Important The sys.tem mcprporates call prlornlz.atlf)n with the ability to recommend Select From Drop Down
appropriate unit response based on incident/call type.
[EMD 16 Important Pls.patch protocol questions and responses must be included in the CAD Select From Drop Down
incident/call records.
The system includes an automated dispatch protocol related Quality
IEMD 17 Minimal Assurance Case Review software program capable of providing case Select From Drop Down
histories for each dispatch protocol event/call.
[EMD 18 Minimal The dispatch p_ro_tocol Quality Assurance program provides for individual Select From Drop Down
TCO case statistics.
The dispatch protocol Quality Assurance program provides reports that
IEMD 19 Minimal reflect any period of time or data field requested such as current week, Select From Drop Down
month, or year-to-date statistics.
The dispatch protocol system utilizes guide cards or card sets ("flip-file
IEMD 20 Minimal protocol system") that are included as a manual back up to automated Select From Drop Down
CAD / dispatch protocol system.
[EMD 21 24 hour/7 day teghnlcal support service is provided for dispatch protocol- Select From Drop Down
related software issues.
[EMD 2 Important The sys.tem allows unit dlsp.at.ch before, during, or after dispatch protocol Select From Drop Down
instructions have been administered.
If the dispatch protocol software is being provided by the vendors CAD
solution then it must provide scripted case entry for gathering vital
information, to include, but not limited to:
IEMD 23 Minimal address Select From Drop Down
IEMD 24 Minimal phone number Select From Drop Down
IEMD 25 Minimal event type Select From Drop Down
IEMD 26 Minimal provide scripted key questions for each separate event type Select From Drop Down
If the dispatch protocol software is being provided by the vendors CAD
solution then it must provide scripted case entry for gathering vital medical
information, to include, but not limited to:
IEMD 27 Minimal chief complaint Select From Drop Down
IEMD 28 Minimal age Select From Drop Down
IEMD 29 Minimal sex Select From Drop Down
IEMD 30 Minimal race Select From Drop Down
IEMD 31 Minimal conscious or unconscious Select From Drop Down
IEMD 32 Minimal breathing or not breathing Select From Drop Down
IEMD 33 Minimal number of victims/patients Select From Drop Down
IEMD 34 Minimal provide scripted key questions for each separate chief complaint Select From Drop Down
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IEMD 35 Minimal key questions are specific to patient's chief complaint Select From Drop Down

If the dispatch protocol software is being provided by the vendors CAD
solution then it must provide patient condition codes for categorizing
patients according to:

IEMD 36 Minimal acuity Select From Drop Down
IEMD 37 Minimal mechanism of injury Select From Drop Down
IEMD 38 Minimal scene circumstances Select From Drop Down
[EMD 39 Minimal The patient condition codes allow the ability to determine what resources Select From Drop Down

to recommend to event/call.

IEMD 40 Minimal The patient condition codes enable scripted pre-arrival instructions. Select From Drop Down

The dispatch protocol system meets or exceeds all national criteria set by
IEMD 41 Minimal ASTM, US Department of Transportation, and National Association of EMS|  Select From Drop Down
Physician dispatch protocol.

The dispatch protocol system meets or exceeds State EMD protocols and

IEMD 42 Minimal requirements ((210 ILCS 50/3.70) Sec. 3.70. Emergency Medical Select From Drop Down
Dispatcher).
The third party dispatch protocol software (e.g. Powerphone, APCO,

IEMD 43 Minimal ProQA\) interfaces with the TDD / TTY to allow questions to be transmitted Select From Drop Down
to the caller.
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E9-1-1 Interface

Description of Capability
Spec Spec L .
D N alesr Importance Availability Review Comments
CAD Interfaces E-9-1-1
CAD Interface E9-1-1

1E911 1 The sy§tem |nt.e.rfaces to the P.SAP 's E9-1-1 telephone system and Select From Drop Down
answering positions (Intrado Viper 7).

1E911 2 Tr?e. sys.tem is capable. of accgptlng emergency call and location data Select From Drop Down
originating from SIP with location conveyance.

1E911 3 The system accepts ANI and ALI data from the Customer's 9-1-1 Select From Drop Down
telephone system.

1E911 4 The call data based on basic 9-1-1 data is transferred appropriately to Select From Drop Down
CAD call entry form.

1E911 5 The call data based on enhanced 9-1-1 data is transferred appropriately to Select From Drop Down
CAD call entry form.

1E911 6 Call data containing Wireless Phase 1 data is transferred to the CAD call Select From Drop Down
entry form.

1E911 7 Call data containing Wireless Phase 2 data is transferred to the CAD call Select From Drop Down
entry form.
The system accepts X / Y coordinates, e.g., latitude / longitude, for
conversion to the closest:

1E911 8 street address Select From Drop Down

1E911 9 address point Select From Drop Down

1E911 10 intersection Select From Drop Down

1E911 11 common place Select From Drop Down
When validating a location the system will initially attempt a match to the

IE911 12 Important address point layer and then if not located will attempt to validate on the Select From Drop Down
street centerline data.

IE911 13 The system is FCC Wireless Phase 2 compliant. Select From Drop Down

1E911 14 Location rebid through the answering equipment can be initiated from CAD Select From Drop Down
by a user.
For each occurrence of a rebid the mapping interface should have the

IE911 15 - " -

ezt capability to keep a record of all location changes within the CAD event. Sl e D Do

IE911 16 _The system displays the caller location on the CAD Mapping system. Select From Drop Down
The system provides the user with a prompt on whether they want to use

1E911 7 rperiErs the resultant rebid location data to update the event location. Sl e D Do

IE911 18 Important The resultant rebid location data will update the associated event location. Select From Drop Down

IE911 19 Important The resultant rebid location data will update the CAD Mapping system. Select From Drop Down
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Emergency Notification System

Description of Capability
Spec Spec o .
D NI Importance Availability Review Comments
CAD Interface Emergency Notification System
CAD Interface Emergency Notification System
The system has the ability to support a one-way interface from CAD to any
IENS 1 Important Reverse 9-1-1 System (e.g. RAVE). Select From Drop Down
The system provides the ability to create a message in the CAD and
IENS 2 Important distribute that message to phone numbers based on a set of addresses Select From Drop Down
selected.
Ability to select a set of addresses via:
IENS 3 Important entering street name Select From Drop Down
IENS 4 Important entering multiple street names Select From Drop Down
IENS 5 Important entering address ranges for a street Select From Drop Down
IENS 6 Important entering common place name Select From Drop Down
The system provides the ability to create a message in the CAD and
IENS 7 Important distribute that message to phone numbers based on an area selected on Select From Drop Down
the map.
Ability to select an area from the map:
IENS 8 Important Click gnd select a user defined geographical area by clicking and Select From Drop Down
dragging on the map.
IENS 9 Important Sele_ct_lon _of any user d_eflned mapping polygon (e.g. response area, Select From Drop Down
municipality, beat, station, runcard, etc).
IENS 10 Important Selection of r_nult_u_)le user deflneq mapping polygons (e.g. response Select From Drop Down
areas, municipalities, beats, stations, runcards, etc).
The system provides a list in CAD of the areas selected and the locations,
IENS " e address and phone numbers that will be included in the message. Sl e P [Diem
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FRMS

Spec Spec Description of Capability - :
D Nl Importance Availability Review Comments
CAD Interface FRMS Software
CAD Interface Fire Records Manag: e
IFRMS 1 Important The system will interface to fire records management software. Select From Drop Down
IFRMS 2 Important The system will interface to EPR Fireworks. Select From Drop Down
IFRMS 3 Important The system will interface to ESO Emergency Reporting. Select From Drop Down
IFRMS 4 Minimal The system will interface to Red NMX. Select From Drop Down
IFRMS 5 Important The system will interface to First Due. Select From Drop Down
IFRMS 6 Minimal The system will interface to FirePrograms. Select From Drop Down
IFRMS 7 Minimal The system will interface to ZOLL Fire Reports. Select From Drop Down
IFRMS 8 Minimal The system will interface to ImageTrend Elite. Select From Drop Down
IFRMS 9 Important The FRMS interface is a two-way interface. Select From Drop Down
IFRMS 10 Minimal The system uploads pertinent CAD incident data to Fire RMS. Select From Drop Down
IFRMS 1 Minimal The system uploads pertinent CAD incident data to ESO ePCR. Select From Drop Down
IFRMS 12 Important The system is capable of accepting a transfer of pre-plan data from FRMS.|  Select From Drop Down
IFRMS 13 Important The system is capable of accepting a transfer of hydrant data from FRMS. Select From Drop Down
Triggers to update an FRMS incident record include, but are not limited to:
IFRMS 14 Important dispatch Select From Drop Down
IFRMS 15 Important responding Select From Drop Down
IFRMS 16 Important on scene Select From Drop Down
IFRMS 17 Important clear scene - enroute to quarters Select From Drop Down
IFRMS 18 Minimal in route to hospital Select From Drop Down
IFRMS 19 Minimal at hospital Select From Drop Down
IFRMS 20 Important in quarters Select From Drop Down
IFRMS 21 Important closed event Select From Drop Down
P | 2 | mwan |l e e et e 0S| ot romorp Do
IFRMS 23 Important The system supports automatic transfer of standard CAD fields. Select From Drop Down
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Hazardous Materials

Description of Capability
Spec Spec L .
D Number Importance Availability Review Comments
CAD Interface Hazardous Materials
CAD Interface Hazardous Materials
|Haz 1 Important The system provides an interface to an internal hazardous materials Select From Drop Down
database.
\Haz 2 [ The system prov.lt.jes an interface to USDOT Emergency Response Guide Select From Drop Down
(most current edition).
\Haz 3 [ The system provides an interface to NOAA CAMEO hazardous materials Select From Drop Down
database.
The system provides a hazardous materials database that can be
accessed from:
IHaz 4 Important CAD Select From Drop Down
IHaz 5 Minimal Fire RMS Select From Drop Down
IHaz 6 Minimal Fire Inspections Select From Drop Down
IHaz 7 Minimal NFIRS Select From Drop Down
IHaz 8 Important Premises records Select From Drop Down
IHaz 9 Minimal LERMS Select From Drop Down
IHaz 10 Important Mobile Data Select From Drop Down
IHaz 11 Important Field Reporting Select From Drop Down
The system provides the ability to configure an automatic lookup of the
IHaz 12 Minimal chemical in the hazardous material database upon entry of a chemical in Select From Drop Down
the FRMS.
|Haz 13 Important The syst.em provides .the ability to download and attach searched chemical Select From Drop Down
information to a premise record.
|Haz 14 Important The syst.em provides the ability to download and attach searched chemical Select From Drop Down
information to an event.
The hazardous materials database may be searched by:
IHaz 15 Important placard Select From Drop Down
IHaz 16 Important chemical name Select From Drop Down
IHaz 17 Important wildcards Select From Drop Down
Hazardous material information can include:
IHaz 18 Important chemical (by name, code, category) Select From Drop Down
IHaz 19 Important OSHA exposure regulations Select From Drop Down
IHaz 20 Important OSHA Chemical Sampling Information Select From Drop Down
IHaz 21 Important MSDS information Select From Drop Down
IHaz 22 Important EPA Toxic Substance Control Act Chemical Substances Inventory Select From Drop Down
IHaz 23 Important consequences of chemical Select From Drop Down
IHaz 24 Important resource list for mitigation Select From Drop Down
IHaz 25 Important SOPs Select From Drop Down
IHaz 26 Important first aid/exposure information Select From Drop Down
The hazardous materials database provides the current data available
IHaz 27 Important from the USDOT Emergency Response Guide (ERG2008 or most current Select From Drop Down
edition).
IHaz 28 Minimal The hazardous materials database can be maintained by authorized users.|  Select From Drop Down
The hazardous materials database can be updated from outside source
IH: 29 . "
az rperznt (e.g. latest update provided by CAMEO on disk). Stells Fi P (Do
The hazardous materials database can be updated from outside source
IH: 30 ] .
az rperznt (e.g. latest electronic copy of the DOT Response Guide). Stells Fi P (Do
\Haz 31 Important Allow recordl_ng_ of typ_es_ an_d !ocatlons of hazardous materials stored at Select From Drop Down
addresses within the jurisdiction.
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Logging Recorder

Spec
ID

Spec
Number

Importance

Description of Capability

CAD Interface Logging Recorder

Availability

Review Comments

CAD Interface Logging Recorder

files, to the associated incident record.

ILogR 1 The system is able to interface to Equature Logging Recorder system. Select From Drop Down

ILogR 2 Minimal The system prowfﬁes screenshots of the CAD workstation to the Logging Select From Drop Down
Recorder via the interface.

ILogR 3 The system is capal?le of Prowdlng CAD incident record data to the Select From Drop Down
Logging Recorder via the interface.

ILogR 4 Important The system is capa.ble of prov.ldlng a hyperlink from the CAD incident Select From Drop Down
record to the associated Logging Recorder record.
The system is capable of providing a hyperlink from the Logging Recorder

ILogR 5 Mo record to the associated CAD event record. e

ILogR 6 Minimal The system is capable of attaching the Logging Recorder .WAV file, or Select From Drop Down
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NextGen

Description of Capability
Spec Spec L .
D Number Importance Availability Review Comments
CAD Interface NextGen 911
CAD Interface N 911
Ngen 1 Important The system will receive IP based 9-1-1 imbedded location data. Select From Drop Down
Ngen 2 Important The system will receive IP based 9-1-1 referenced location data. Select From Drop Down
Ngen 3 [ The system will receive IP based 9-1-1 location data both imbedded and Select From Drop Down
referenced.
The system will attach all data received as a component of a 9-1-1 request
Ngen 4 ezt for service to the CAD incident record. Sl Fielin Diep (Do
The system will attach streaming video data received as a component of a
Ngen 5 rperiErt 9-1-1 request for service to the CAD incident record. Slet i Diep Pt
The system will attach fixed video data received as a component of a 9-1-1
Ngen 6 rperiErt request for service to the CAD incident record. Selet i Diep Pt
The system will attach both fixed video data and streaming video data
Ngen 7 Important received as a component of a 9-1-1 request for service to the CAD Select From Drop Down
incident record.
The system will attach audio data received as a component of a 9-1-1
N 8 y -
gen et request for service to the CAD incident record. Sells Fi e (Do
The system will attach telemetric data (e.g., On Star) received as a
Ngen i et component of a 9-1-1 request for service to the CAD incident record. Sells Fiw P (Do
Ngen 10 Important The system will utilize 9-1-1 call data included in the PIDF-LO. Select From Drop Down
The system will transfer CAD incident record attachments received as a
N 1" Ny . .
gen et component of a 9-1-1 request for service to a Mobile Data Device. Sells Fiw P (Do
Ngen 12 Important The system is capable of integrating with a CAD-to-CAD interface. Select From Drop Down
Ngen 13 Important The system is capable of_parsmg XML data provided as a component of Select From Drop Down
the 9-1-1 request for service.
The system is capable of incorporating parsed XML data provided as a
N 14
gen rpericErs component of the 9-1-1 request for service into the CAD event record. Sl et it Dliep Pt
The system will perform 2 way XML data exchange via CAD-to-CAD
Ngen 5 et interface when required for transfer to another PSAP or system. Sells Fi e (Do
Ngen 16 Important The syst_em is capable of using links to additional information to retrieve Select From Drop Down
information from other systems.
Ngen 17 Important Security measures are established for all input data streams. Select From Drop Down
The positioning of the map can be determined by the civic addresses
N 18 : .
gen Important provided via PIDF-LO (NG9-1-1). Select From Drop Down
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PSAP Master Clock
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Description of Capability
Spec Spec o .
D NI Importance Availability Review Comments
CAD Interface PSAP Master Clock
CAD Interface PSAP Master Clock
The system is capable of establishing a time synchronization interface
IMC 1 Important connection to a Network Time Synchronization application (NIST) Select From Drop Down
accessible via the client network.
The system is able to establish the time synchronization interface using an
Me 2 e RS-232 serial ASCII communications connection. Sellssl e (D (B
MC 3 Important The system |s_abl_e to establlsl? the time synchronization interface using an Select From Drop Down
IRIG communications connection.
The system is able to establish the time synchronization interface using an
Me 4 Do Ethernet 10/100 Base-T network connection. Selissl e (D (D
IMC 5 Minimal The system accepts time codes that utilize Network Time Protocol (NTP). Select From Drop Down
MC 6 Minimal ;I';s;Py)stem accepts time codes that utilize Simple Network Time Protocol Select From Drop Down
MC 7 Important The system_ls c_apable of accepting broadcast time codes from the NIST Select From Drop Down
Server application.
MC 8 Important The sys_tem is capable of reque_snng time codes from the PSAP Master Select From Drop Down
Clock via the interface connection.
The system automatically adjusts the time settings for all proposed system
IMC o e servers using the time codes from the PSAP Master Clock. el Frar e [Diem
The system automatically adjusts the time settings for all CAD
IMC 10 e workstations using the time codes from the NIST application. el Frar e [Diem
MC 1 Important The _system maintains a continuous time accuracy of +/- 0.25 seconds Select From Drop Down
relative to the NIST.
The PSAP Time Synchronization interface conforms to the specifications
MC 12 described in NENA 04-002 v4 or later version of the standards document. Seectyenboslboiy
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Pictometry

Spec
ID

Spec
Number

Importance

Description of Capability

CAD Interface Pictometry

Availability

Review Comments

CAD Interface Pictometry

The CAD mapping system integrates seamlessly with current version of

map display.

IPict 1 " Select From Drop Down
Pictometry.

\Pict 2 Important The ‘moblle (.iata mapping system integrates seamlessly with current Select From Drop Down
version of Pictometry.

\Pict 3 Important The mobile data devices integrates seamlessly with current version of Select From Drop Down
Pictometry.

\Pict 4 Important The mobile data .devmes interface utilizes web based version of Pictometry Select From Drop Down
to reduce bandwidth.

\Pict 5 Important The sys.tem allows the Pictometry images to be viewed as a map layer Select From Drop Down
along with other GIS layers.

\Pict 6 Important The sys.tem prow.des Pictometry with coordinate information to display the Select From Drop Down
appropriate locations.

\Pict 7 Important Wht.en. the Pictometry interface is provided, th.e. system is sized with Select From Drop Down
sufficient data storage and processor capabilities

\Pict 8 Important The .sys.tem provides the a.blllty to automatically launch the Pictometry Select From Drop Down
application upon the creation of a CAD event.

\Pict 9 Important The system provides the ability to pan Pictometry the same as the CAD Select From Drop Down
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Radio System

Description of Capability

assigned to CAD units.

Slpsc Nﬁrgleb(;r Importance Availability Review Comments
CAD Interface Radio System
CAD Interface Radio
" . The system provides an interface to the Customer's Motorola (MPSCS)
IRadio ! Minimal State Radio Console solution. Using Motorola MC7500E. Selectibrom|Dropiown
|Radio 2 Minimal The Radio Cons.ole |r?terface. is able to prow.de pus.h-to-mlk.radlo banner Select From Drop Down
messages of unit radio call signs when the field unit transmits.
The push-to-talk radio banner will include, but not limited to:
IRadio 3 Important user ID Select From Drop Down
IRadio 4 Important alias radio ID Select From Drop Down
IRadio 5 Important radio ID Select From Drop Down
IRadio 6 Important date/time transmission initiated Select From Drop Down
IRadio 7 Important date/time transmission ended Select From Drop Down
IRadio 8 Important channel/talk group Select From Drop Down
|Radio 9 e Qn thg CAD status mor.ntor the unit transmm.lng over the r'fadlg will provide a Select From Drop Down
visual indicator (e.g. unit color change, flashing, reverse highlight)
On activation of the radio system emergency button function, the Radio
" Console interface provides the unit's call sign and AVL location, if available,
IRadio 10 fmporant to the CAD system for display at all dispatch workstations and associated Sl Frem (Dt D
mapping display.
" . The system interfaces to a radio console to provide tone paging (e.g. Harris
IRadio 11 Minimal Symphony, Motorola MCC7500). Select From Drop Down
. . The system interfaces to a radio console to provide transmitter steering
IRadio 12 Minimal (e.g. Harris Symphony, Motorola MCC7500). Select From Drop Down
IRadio 13 Minimal Radio encoder tones can be affiliated with a station. Select From Drop Down
IRadio 14 Minimal Multiple radio encoder tones can be affiliated with a station. Select From Drop Down
IRadio 15 Minimal Radio encoder tones can be affiliated with a unit. Select From Drop Down
IRadio 16 Minimal Multiple radio encoder tones can be affiliated with a unit. Select From Drop Down
The system interfaces to a radio console to receive radio system status
IRadio 17 Minimal messaging and translate those messages to CAD status changes (e.g. Select From Drop Down
Motorola, Harris).
. . The system provides the ability to automatically assign a person to a radio
IRadio 8 Minimal ID when that person signs onto a CAD unit affiliated with that radio ID. Sl Frem (Dt D
|Radio 19 Minimal The system provides the ability to manually assign staff alias radio IDs when Select From Drop Down

CAD Interface - Outdoor Location Tracking

The system is capable of a mapping interface with the Customer's Genesis
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State Radio Console for the control of radios.
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IRadio 20 GenWatch3 server allowing the formatting and filtering engine Harris to Select From Drop Down
send radio unit data from the Harris radio system to the CAD system.
redo |21
The data filtered to the CAD system will include, but is not limited to:
IRadio 22 Important radio ID Select From Drop Down
IRadio 23 Important radio alias ID Select From Drop Down
IRadio 24 Important GPS latitude Select From Drop Down
IRadio 25 Important GPS longitude Select From Drop Down
IRadio 26 Important GPS time stamp Select From Drop Down
IRadio 27 Important transaction time stamp Select From Drop Down
IRadio 28 Important emergency button information Select From Drop Down
IRadio 29 Minimal unit type Select From Drop Down
IRadio 30 Minimal reporting frequency Select From Drop Down
IRadio 31 Minimal altitude Select From Drop Down
IRadio 32 Minimal speed Select From Drop Down
IRadio 33 Minimal user defined fields Select From Drop Down
IRadio 34 Minimal unit status Select From Drop Down
IRadio 35 Minimal Radio IDs are alphanumeric and a minimum of 8 characters. Select From Drop Down
IRadio 36 Minimal Alias radio IDs are alphanumeric and a minimum of 8 characters. Select From Drop Down
Rado | 7 Minimal | e CAD sylem s capabl o recehing  hearbeat fom otorla Select From Drop Down
Rado | 3 Miimal |2kl s hearbatn o speifed amountof e  CAD messee Wil b | SelectFrom Drop Down
|Radio 39 Minimal The CAD system is capable of sending commands to Motorola (MPSCS) Select From Drop Down
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Radio System

The control commands will include, but is not limited to:

IRadio 40 Minimal radio stop reporting Select From Drop Down

IRadio M Minimal radio start reporting Select From Drop Down

IRadio 42 Minimal decrease reporting frequency Select From Drop Down

IRadio 43 Minimal increase reporting frequency Select From Drop Down

IRadio 44 Minimal adjust the refresh rate of radio data Select From Drop Down

|Radio 45 Minimal The_ sys_iem is capable of maintaining a table of radio IDs and associated Select From Drop Down
radio alias IDs.

|Radio 46 Minimal E: system is capable of associating radio IDs, radio alias IDs and CAD Select From Drop Down

|Radio 47 Important The mapping s_ysiem is capable of applying 'tracking' map layer for display Select From Drop Down
of the location information.

|Radio 48 Minimal Radio emgrgency messages recelvgd from Motorol{a (MPSCS) State Radio Select From Drop Down
Console will be displayed on the main street centerline layer.

|Radio 49 Minimal Radio emergency messages rece_|ved from Motorola (MPSCS) State Radio Select From Drop Down
Console will be displayed in real time on the map.

|Radio 50 Minimal Radio emgrgency messages received from Motorola (MPSCS) State Radio Select From Drop Down
Console will be displayed on all CAD maps.
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LERMS

Spec Spec Description of Capability
:)D Nur")nber Importance Availability Review Comments
CAD Interface LE Records Management System
CAD Interface LERMS
The system provides the ability to pass incident data from agency's CAD to
IRMS 1 the agency's Law Enforcement Records Management System (LERMS), Select From Drop Down
Caliber public safety, on completion of the incident.
The system provides the ability to pass incident data from the agency's
IRMS 2 Important CAD to the agency's LERMS at specified intervals during the active Select From Drop Down
incident.
The system provides the ability to pass incident data from agency's CAD to
IRMS 8 Immearizt other regional Law Enforcement Records Management Systems (LERMS). il e Dl Do
The system provides the ability to pass incident data from agency's CAD to
IRMS 4 Immearizt local Law Enforcement Records Management Systems (LERMS). il e Dl Do
IRMS 5 Minimal The triggers set to initiate data transfer are defined by the agency. Select From Drop Down
IRMS 6 Minimal The data transfer to the LERMS system will occur on unit dispatch. Select From Drop Down
IRMS 7 Minimal The data transfer to the LERMS system can initiate a RMS record. Select From Drop Down
IRMS 8 Important The data transfer to the LERMS system can add to an existing RMS record.| ~ Select From Drop Down
IRMS 9 Important The data transfer to the LERMS system will occur on unit status change. Select From Drop Down
IRMS 10 Minimal The triggers set to update an LERMS are defined by the agency. Select From Drop Down
IRMS 11 Important The system interfaces and can send data to the State database. Select From Drop Down
The system provides the ability to perform a query on the agency's LERMS
IRMS 12 Important from the CAD and return the results of the query to the originating Select From Drop Down
workstation.
IRMS 13 Important The sys.ter.n provides the ability to attach the results of an LERMS query to Select From Drop Down
a CAD incident.
The system provides the ability to perform a query on the agency's LERMS
IRMS 14 Important from the mobile device and return the results of the query to the originating Select From Drop Down
device.
The system provides the ability to perform a query on the agency's LERMS
IRMS 15 Minimal from the CAD operation workstation and return the results of the query to Select From Drop Down
the originating workstation.
Inquiries can be performed on the RMS database based on the following:
IRMS 16 Important subject Select From Drop Down
IRMS 17 Important location Select From Drop Down
IRMS 18 Important vehicle Select From Drop Down

TSSI Consulting LLC, March 2026

Page 1of 1





GCCDA
CAD Interfaces Specifications GCCDA - Vendor Locked

State NCIC Interface

Description of Capability
Spec Spec L .
D NTleET Importance Availability Review Comments
CAD Interface LE State / NCIC Interface
CAD Interface LE State / NCIC
INCIC 1 Th_e interface syppons interface communication between CAD and the National Select From Drop Down
Crime Information Center (NCIC).
The system supports interface communication between CAD and the National
INCIC 2 Law Enforcement Telecommunications System (NLETS). St 7 (D1 Pl
INCIC 3 The system supports interface communication to State Law Enforcement. Select From Drop Down
INCIC 4 The system is able to direct a query to State, NCIC and local databases using a Select From Drop Down
single query.
INCIC 5 Th§ sy.st.em adheres to the level of security required by CJIS for the submission Select From Drop Down
of inquiries.
INCIC 6 The s.yst.em ad.here.s. to the level of security required by the State for the Select From Drop Down
submission of inquiries.
INCIC 7 The system can authorize individual clients access to the State/NCIC application. Select From Drop Down
INCIC 8 The .sys.tem can authorize individual workstations access to the State/NCIC Select From Drop Down
application.
INCIC 9 The .system can restrict the communication to external to Select From Drop Down
inquiry only.
The following transactions can be performed by an authorized user, at a
minimum:
INCIC 10 Important Vehicle Query Select From Drop Down
INCIC 11 Important Person Query Select From Drop Down
INCIC 12 Important Article Query Select From Drop Down
INCIC 13 Important vehicle registration Select From Drop Down
INCIC 14 Important drivers license Select From Drop Down
INCIC 15 Important vehicle identification number (VIN) Select From Drop Down
INCIC 16 Important stolen vehicles Select From Drop Down
INCIC 17 Important wanted persons Select From Drop Down
INCIC 18 Important criminal history Select From Drop Down
INCIC 19 Important warrants Select From Drop Down
INCIC 20 Important drivers history Select From Drop Down
The system will automatically submit DMV (or Secretary of State), State, and
INCIC 21 NCIC transactions during the entry of the data into the system. For example, the Select From Drop Down
data collected and entered into CAD during a vehicle traffic stop.
The system allows information contained in a response to auto-populate a new
INCIC 2 online query for additional information to submit to NCIC. St 7 (D1 Pl
The system can automatically submit State and NCIC transactions based on data
returned during initial transactions to external databases. For example, automatic
INCIC 3 submission to State and NCIC of the owner's information from a registration Stle e DIty [Dsm
check.
The interface provides or supports an online interface from the CAD application
INCIC 24 to the State / NCIC database. St (e (D1 Pl
INCIC 25 Important The .system has th§ aplllty to automatically attach the results of a State / NCIC Select From Drop Down
inquiry to the CAD incident.
- The Mobile Data system has the ability to restrict returned data from Local / State
INCIC % Minimal /' NCIC from being attached to the incident/call database. il e Dl Do
The system is able to automatically transmit license plate information entered
INCIC 27 Important into the CAD system as an inquiry transaction to the State / NCIC system based Select From Drop Down
on CFS type.
The system is able to automatically transmit drivers license information entered
INCIC 28 Important into the CAD system as an inquiry transaction to the State / NCIC system based Select From Drop Down
on CFS type.
INCIC 29 Important All automatic tr?nsmlsslons that are attached to a CFS must be logged on the Select From Drop Down
call and accessible.
INCIC 30 Important All responses that can be matched lto the original transmission anc! are attached Select From Drop Down
to a CFS will be logged on the call in the same area as the transmissions.
INCIC 31 Important The system is able to specify security access permissions for any request format. Select From Drop Down
INCIC 32 Important The system logs all ?ransachons in a history file for viewing and reporting Select From Drop Down
purposes, for authorized user(s).
INCIC 33 Minimal An authorized user can search for State / NCIC responses by date / time range. Select From Drop Down
INCIC 34 Minimal An authorized user can search for State / NCIC responses by User ID. Select From Drop Down
INCIC 35 Minimal An authorized user can search for State / NCIC responses by transaction type. Select From Drop Down
INCIC 36 Minimal gr;:j:t:snmd user can search for State / NCIC responses by any inquired data Select From Drop Down
INCIC 37 Minimal The system can print messages received via a State / NCIC request/response. Select From Drop Down
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State NCIC Interface

INCIC 38 Minimal The system can disallow the automatic printing of State / NCIC data with the Select From Drop Down
CAD system record.

INCIC 39 Minimal T‘he system has the gblllty to be configured so that State / NCIC data can only be Select From Drop Down
viewed by an authorized user.

INCIC 40 Minimal The system can be configured to never include State / NCIC data on sent reports.|  Select From Drop Down

INCIC 41 Minimal :;I':)eo;ysstem can be configured to never include State / NCIC data on printed Select From Drop Down
The system can be configured that on events shared between disciplines the

INCIC 42 State / NCIC data is not available for viewing by the Fire or EMS disciplines. St 7 (DI Pl

INCIC 43 Minimal The system allows State / NCIC messages to be sent to specified units. Select From Drop Down

INCIC 44 Minimal The system can be configured to allow State / NCIC messages to be included in Select From Drop Down
the data sent to the law enforcement RMS.

INCIC 45 Important The system allows for the editing of the data Stl?lng that_ls sent to the local, state, Select From Drop Down
or NCIC system in order to meet State transaction requirements.

INCIC 46 Important y/lel:)system allows only an authorized user to access State / NCIC forms within Select From Drop Down

INCIC 47 Important y/lel:)system allows only an authorized user to access State / NCIC history within Select From Drop Down

INCIC 48 Important 'Il:geRzlySstem allows only an authorized user to access State / NCIC forms within Select From Drop Down

INCIC 49 Important 'Il:geRzlySstem allows only an authorized user to access State / NCIC history within Select From Drop Down

INCIC 50 Minimal I'Ulessystem allows only an authorized user to access State / NCIC forms within Select From Drop Down

INCIC 51 Minimal I'Ulessystem allows only an authorized user to access State / NCIC history within Select From Drop Down
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TDD-TTY

Description of Capability
Spec Spec S .
D NOTalsEr Importance Availability Review Comments
CAD Interface TDD / TTY
CAD Interface TDD / TDY
TDD 1 The sygtem aﬁ.a.ches the TDD / TTY dialog from the Customer's E9-1-1 Select From Drop Down
answering positions to the CAD event.
TDD Py The CAD keyboard / mouse is used for communication with the TDD / TTY Select From Drop Down
interface.
\ITDD 3 Important The.TDD / TTY interface window opens automatically when an incoming Select From Drop Down
call is detected.
\1TDD 4 Important The TDD /.TTY |nterfa§e window dlsplay§ the caller and the Emergency Select From Drop Down
Call Taker's conversation separately as it takes place (real-time).
\ITDD 5 Important The TDD /.TTY |nterfa§e wmdo.w displays the caller and the Emergency Select From Drop Down
Call Taker's conversation as different colors of text.
\1TDD 6 Important The TDD / TTY |nter.face window contal.ns all the user pre-programmable Select From Drop Down
messages grouped into related categories.
- The TDD / TTY interfaces to the third party dispatch protocol software (e.g.
ITDD 7
Minimal Powerphone, APCO, ProQA) Select From Drop Down
The TDD / TTY interface to the third party dispatch protocol software
allows:
\1TDD 8 Minimal The call taker to .transmlt the appropriate protocol questions to the Select From Drop Down
caller for answering.
\1TDD 9 Minimal ;heeccaaulle:aker can transmit the appropriate pre-arrival instructions to Select From Drop Down
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Web CAD Interface

Su. Spec Description of Capability
ﬁ) Nurr;ber Importance Availability Review Comments
CAD Interface Web CAD
CAD Interface Web CAD
The WebCAD Interface is capable of utilizing Advanced Encryption
IWeb ! e Standard (AES) without degradation of system throughput. el e Piiep (D
\Web 2 Important The_ WebCAD interface supports end-to-end 192 bit encryption, at a Select From Drop Down
minimum.
\Web 3 The WebCAD interface supports th_e use of CJIS_Adve_mced Authentication Select From Drop Down
security measures for user and device log on verification.
\Web 4 Important An authorized user determines user restrictions for access to CAD system Select From Drop Down
related databases.
\Web 5 Important An authorized user determines terminal restrictions for access to CAD Select From Drop Down
system related databases.
\Web 6 rEeRE The WebCAD interf.ace utilized browser based technology to access CAD Select From Drop Down
related databases via the Internet.
\Web 7 Minimal Remote termlna.ls accessing CAD reI?ted data via WebCAD use COTS Select From Drop Down
software. Proprietary client software is not required at the remote terminal.
\Web 8 Minimal Remote terminals accessing CAD related data via WebCAD are required Select From Drop Down
to use VPN technology.
IWeb 9 Important Access to CAD related data can be restricted to inquiry only. Select From Drop Down
\Web 10 Data ac_cessed via WebCAD can be restricted to the discipline level e.g., Select From Drop Down
EMS, Fire, Law Enforcement
Data accessed via WebCAD can be restricted to the agency / municipal
IWeb 11 Important level, i.e., Police of agency A cannot view or access the data for Police of Select From Drop Down
agency B.
IWeb 12 Minimal The WebCAD interface supports the viewing of closed events. Select From Drop Down
\Web 13 Important The WebCAD @erface supports user name/profile information being Select From Drop Down
added to narrative of any event.
\Web 14 Important The WebCAD interface supports time stamp being added to narrative of Select From Drop Down
any event.
\Web 15 Important The system provides the ability to access WebCAD via mobile devices Select From Drop Down
such as smartphones, PDAs, tablets, etc.
The system provides the same level of user-associated security in
IWeb 16 Important WebCAD as with local client logons. Select From Drop Down
The WebCAD interface allows an authorized user to:
IWeb 17 Important View active events, including: Select From Drop Down
IWeb 18 Important nature of call Select From Drop Down
IWeb 19 Important location Select From Drop Down
IWeb 20 Important unit status Select From Drop Down
IWeb 21 Important unit(s) dispatched Select From Drop Down
IWeb 22 Important associated notes Select From Drop Down
IWeb 23 Important narrative Select From Drop Down
IWeb 24 Important unit times Select From Drop Down
IWeb 25 Important view unit status Select From Drop Down
IWeb 26 Important view pending events Select From Drop Down
IWeb 27 Important create events Select From Drop Down
IWeb 28 Important close an event Select From Drop Down
IWeb 29 Important add notes/narrative to active events Select From Drop Down
IWeb 30 Important change unit status Select From Drop Down
IWeb 31 Important log units on Select From Drop Down
IWeb 32 Important log units off Select From Drop Down
IWeb 33 Important dispatch or assign units to events Select From Drop Down
IWeb 34 Important change unit capabilities Select From Drop Down
IWeb 35 Important open closed events Select From Drop Down
IWeb 36 Minimal add notes/narrative to closed events Select From Drop Down
IWeb 37 Minimal run and print reports Select From Drop Down
\Web 38 Important Based on "authorized user" language, above features can be restricted Select From Drop Down
from any/all users.
The system provides the ability to share limited incident information that
IWeb 39 Minimal can be accessed by the public via the internet to view current events (e.g. Select From Drop Down
date/time, event type, street, namef/intersection, etc.).
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MD General Requirements

Spec Spec
ID Number

Importance

Description of Capability

Mobile Data General Requirements

Availability

Review Comments

Mobile Data General Requirements

) Requir
The network management system permits monitoring of the mobile data
MGen 4 Important netyvork through the use of automgtl.c alarms and dlagnost|C§ that provide Select From Drop Down
an interface to maintenance technicians through vendor provided central
monitoring equipment.
MGen 2 The Moblle Data networ!( provides program_mable management tools to Select From Drop Down
selectively allow or restrict access by authorized persons.
The Mobile Data network provides a method for monitoring the use of the
MGen 3 [TPe S network through standardized reports. Sl (e P Bom
Security
The Mobile Data module is capable of utilizing Advanced Encryption
MGen 4 Standard (AES) without degradation of system throughout. Sl Frem (Dt D
MGen 5 Important The application must log login failures. Select From Drop Down
MGen 6 The mo_b|le application shall utilize, at a minimum, end-to-end 192 bit Select From Drop Down
encryption.
Software functionality is restricted by discipline, i.e., access to law
MGen 7 enforcement functions is restricted to devices under the control of a law Select From Drop Down
enforcement agency.
MGen 8 e Ability t.o author.lz.e rights to specified users (e.g. Flrg Marshals) for access Select From Drop Down
to multiple disciplines (e.g. Law Enforcement and Fire)
MGen 9 Important Logging into _m_ob||_e clle_nt_ requires, :-_n a minimum, user name and Select From Drop Down
password verification within the mobile systems server.
MGen 10 The moblle application is capable of using Advanced Authentication Select From Drop Down
security measures.
MGen 1 Mobl_le device operation complies with FBI CJIS requirements, when Select From Drop Down
required.
MGen 12 e The mobile cllent. a.ppllcatlon automatlca!l){ logs out a user vyhen.there has Select From Drop Down
been no user activity for an Agency Administrator(s) determined interval.
MGen 13 Minimal The_ mobile appllcanon_ provides a feature that allows a user to lock mobile Select From Drop Down
device access (e.g. officer out of the car).
MGen 14 e The mobile interface with CAD will Igg inbound requests to the interface Select From Drop Down
and outbound commands from the interface.
Basic Capabilities
The mobile application supports, at a minimum, the following functionality
to any authorized device:
MGen 15 Important Receive silent dispatch from CAD Select From Drop Down
MGen 16 Minimal Print to any printer available on the network Select From Drop Down
MGen 17 View pending calls Select From Drop Down
MGen 18 Unit history query Select From Drop Down
MGen 19 Unit status query by zone Select From Drop Down
MGen 20 Unit status query by agency Select From Drop Down
MGen 21 Unit status query by discipline Select From Drop Down
MGen 22 Ability to view all units and events they are assigned to. Select From Drop Down
MGen 23 Ability to view events based on location and view all units assigned to Select From Drop Down
that event.
MGen 24 Event history query Select From Drop Down
MGen 25 Unit to Unit messaging Select From Drop Down
MGen 26 Unit to CAD workstation messaging/CAD workstation to unit Select From Drop Down
MGen 27 Unit to RMS workstation messaging/RMS workstation to unit Select From Drop Down
MGen 28 The mobile appllcatlon can be configured to require a self—l.nltlated event to Select From Drop Down
have a geo-validated address or a user can enter any location.
MGen 29 Mapping system WI|! allow limitless spatial extent based on available data Select From Drop Down
(e.g. map data outside the Customer area).
An authorized user can set the mobile application to allow units in the field
MGen 30 to initiate incidents which are routed to the dispatcher responsible for the Select From Drop Down
unit.
The mobile application allows the agency to determine the hierarchy of
which forms can automatically appear on top of other forms. For example,
MGen 31 an "Officer down" alert form can be forced on-top of all other forms, where Select From Drop Down
as, a non-urgent message from the dispatcher to the mobile user would
receive a notification alert, but not a pop-up message.
The mobile application allows units to perform all appropriate status
MGen 32 changes for themselves using function keys, hot keys, or other single Select From Drop Down
function options.
MGen 33 Important The mobile application provides a method of restricting the return of query Select From Drop Down
results to data related to the agency of the requestor.
The mobile application provides a method of printing query results, files,
MGen 34 Minimal notes, reports, etc. from an MDD (Mobile Data Device) to a designated Select From Drop Down
network printer.
. The mobile application supports printing of user created forms from the
MGen 35 Minimal MDD to a designated network printer. Select From Drop Down
MGen 36 Important The Wobﬂe application provides a method of allowing unit capabilities to be Select From Drop Down
specified at MDD log on.
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The mobile application provides a method of allowing authorized users

MGen 37 Important within any agency to establish and maintain the MDD groups under control Select From Drop Down
of that agency.
The mobile application provides a method of allowing an authorized agency

MGen 38 Important user to send alerts and IM to any individual MDD, group or combination of Select From Drop Down
groups of MDDs under the control of that agency.

MGen 39 T.he mobllg appllcatlon can display CAD events using different colors for Select From Drop Down
different priorities.

MGen 40 The mobile application uses color to help users process information. Select From Drop Down

MGen 41 The mol?lle application uses reverse video to help users process Select From Drop Down
information.

MGen 42 The mol?lle application uses audible message(s) to help users process Select From Drop Down
information.

MGen 43 The mol?||e application uses audible tones to help users process Select From Drop Down
information.

MGen 44 The Wobﬂe application allows visual or audible alarm contingent upon Select From Drop Down
specific event.

MGen 45 Important Audible tones can be user defined. Select From Drop Down

MGen 46 Important Unique audible tones can be applied to different types of messages. Select From Drop Down
The mobile application provides audible notification of receipt of, but not
limited to, the following:

MGen 47 dispatched event Select From Drop Down

MGen 48 message from dispatch Select From Drop Down

MGen 49 State / NCIC hit Select From Drop Down

MGen 50 event type as determined by the agency Select From Drop Down

MGen 51 The mobﬂg agphcaﬂop refreshes screen with current dispatch information Select From Drop Down
and narrative in real time.

MGen 52 The mobile application refreshes screen with current dispatch information Select From Drop Down
with a manual refresh command or hot key.

MGen 53 The aummapc screen refresh does not affect populated input fields or Select From Drop Down
cursor location.
The mobile application supports forms incorporating dynamic data entry

MGen 54 Important user interfaces. For example, if data entered in field of a form has a certain Select From Drop Down
value, other fields of that form can be made mandatory entry fields.

MGen 55 The m9b||e appllcanon. allqws the qser to select any result from a query Select From Drop Down
and drill down for detailed information.

MGen 56 ?I'he.n.mblle application can use a standard screen format for all agency Select From Drop Down
inquiries.

MGen 57 Important The agency forms are accessible by means of touch screen capability. Select From Drop Down

MGen 58 e The mpplle appllcatlor\ allows agency-defined query default by selection of Select From Drop Down
a specific databases/file.
MGen 59 Important The mobile application allows users to select databases to query. Select From Drop Down
MGen 60 e An au.tho.rlzed usgr is able to construct pre-defined query forms, e.g., Select From Drop Down
premise information query, pre-plan query, name query.
MGen 61 Important T.he mgbﬂe appllcanor? has the ability to access and select an incident Select From Drop Down
disposition when clearing a call.

MGen 62 The mobile application can utilize mobile data terminals with touch screen Select From Drop Down
technology.

MGen 63 The mobile application allows access to the Internet from the mobile Select From Drop Down
device, based on agency-defined limitations.

MGen 64 e ;'zaggoblle application allows access to the local Intranet from the mobile Select From Drop Down

MGen 65 The mob|lg application is able to query detailed incident history from the Select From Drop Down
mobile device.

MGen 66 Important The mol?||e application is ?ble 19 query agepcy-deﬂneg unit status summary Select From Drop Down
information from the mobile device, e.g., unit ID, location, comments.
Upon dispatch of unit(s) to an incident, the mobile application will display

MGen 67 Important and buffer agency-defined dispatch information, e.g., radio talk group Select From Drop Down
number, incident type, medical history, map page, premise flag.

MGen 68 Thg momlg application ?Ilpws unit status updates from the mobile device Select From Drop Down
using function keys or similar process.

MGen 69 Mobile client can perform all unit status changes that are available within Select From Drop Down
the CAD system.

MGen 70 The mobile client (fan receive d|spa1?her-|n|t|ated changes, e.g., incident Select From Drop Down
type change, location update, narrative updates.

MGen 71 e The mobile client will be notified with visual alerts( s) of dispatcher-initiated Select From Drop Down
changes.

MGen 72 The mobile client will be notified with audible alert(s) of dispatcher-initiated Select From Drop Down
changes.
The system mobile application is able to update CAD with unit shift activity

MGen 73 information, e.g., station change, other location changes, manpower Select From Drop Down
changes.

MGen 74 1’:: mobile application logs incident and unit activities conducted by mobile Select From Drop Down

MGen 75 The mobile application is capable of text to voice translation. Select From Drop Down

MGen 76 The moplle application provides for day and night time modes of Select From Drop Down
illumination.

MGen 77 Important Mobile data application uses the same databases as the CAD System. Select From Drop Down

MGen 78 Mobile agplfcathn has the capabllltyvof attgchmg and/or displaying pre- Select From Drop Down
plans, building diagrams, and associated files.

MGen 79 Mobile application has the ability to display images (e.g. driver's license Select From Drop Down
photo, mugshot)
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The mobile application is able to launch other applications to access files
MGen 80 Important (e.g., PDF, BMP, GIF, WAV) when viewing a preplan that has such Select From Drop Down
associated attachments.
MGen 81 Important Mobile client is able to set the unit as "primary unit". Select From Drop Down
MGen 82 Important Mobile units have the ability to be canceled or re-assigned to an incident. Select From Drop Down
The mobile application can manually assign unit location (in the event of a
MGen 83 Important GPS/AVL failure or shutdown). Select From Drop Down
MGen 84 The mobile application can query incident database. Select From Drop Down
MGen 85 The mobile application can query premises history. Select From Drop Down
MGen 86 The mobile application can query premises alerts. Select From Drop Down
MGen 87 e Thg mobile appl.lca.tlgn has the ability to limit viewing of premise alerts by Select From Drop Down
assigned user discipline.
MGen 88 The mobile application can query prior incidents. Select From Drop Down
MGen 89 e The ml?bl|.e appllcatlor.\ ulI|IZ.?S multlplg selection criteria s.uch.as.date Select From Drop Down
range, incident type, disposition, location, etc. when querying incidents.
MGen 90 The mobile application can query pending incidents. Select From Drop Down
MGen 91 The mobile application can query active incidents. Select From Drop Down
MGen 92 The mobile application is able to add comments and narrative to incidents. Select From Drop Down
MGen 93 The mobile appllcatlon allows crew changes (manpower) from a form that Select From Drop Down
does not require a log off and then log back on.
The mobile application provides a tree view (navbar) of information
MGen 94 Minimal associated with a query return or incident, e.g., incident type, incident Select From Drop Down
number, caller information, premise information.
MGen 95 e For Out of Yehlcle functionality, a button is provided for a mobile user to set Select From Drop Down
Out of Vehicle mode.
MGen % For Out of Veh|cl_e functionality, a notification is sent to dispatch when unit Select From Drop Down
set to Out of Vehicle mode.
MGen 97 Important The pers_onnel for both MDFJ equlppe_d units anc_l non MDD equipped units Select From Drop Down
can be displayed on the Units queue in the mobile client.
The mobile application is able to restrict specific actions based on user
designation, e.g., firefighter, police officer, sergeant, supervisor, Chief.
These should include:
MGen 98 Minimal adding comment(s) to call Select From Drop Down
MGen 99 Important access to any form or function Select From Drop Down
MGen 100 _ self-dispatch Select From Drop Down
MGen 101 Important user-initiated calls Select From Drop Down
MGen 102 e When sub"mlrllng |nforma.t|on“on a form (i.e. prior incident query), the user Select From Drop Down
will see a "request submitted" acknowledgement message.
MGen 103 Minimal C_hanges made to a ur_m fro_m a move up or cover assignment from Select From Drop Down
dispatch updates mobile client.
If an assigned incident has prior incident information attached to that
MGen 104 Important addres.s: the |nforrT1at|on assqclatgd \{wth that prior incident should include, Select From Drop Down
at a minimum: Incident date/time, incident type, nature of call, and
disposition.
If an assigned incident has premise information attached, the detailed
MGen 105 Important information must be accessible via drill down or tab associated with Select From Drop Down
premises information.
If an assigned incident has hazmat information associated with it, the
MGen 106 detailed information must be accessible via drill down or tab associated with Select From Drop Down
hazmat information.
A flag indicating the presence of a Premises History record or other
MGen 107 Important Premises Information is displayed as a part of any event record being Select From Drop Down
displayed.
MGen 108 Minimal The wai;h comma_nder/s_up_emsor mob_lle client will hav_e_the ability to Select From Drop Down
automatically receive all incidents of units under supervision.
When a mobile client is assigned any new incident, the mobile application
MGen 109 Minimal will automatlcally. display the |nc|d§nt detail forrp, VYIlhOL!l qser |ntewgnt|on, Select From Drop Down
regardless of which form the user is currently viewing within the mobile
client application.
When a mobile client is assigned any new incident, the mobile application
MGen 110 will automatically display the incident detail form. This action will not delete Select From Drop Down
or clear any data being entered in the form that was overridden.
When a mobile client is assigned any new incident, the mobile application
MGen 111 will automatically display the incident detail form. This action will not Select From Drop Down
override his/her screen for every update.
MGen 112 If an_lnqdem is open on tr_le moplle_ client (displayed in detail), changes to Select From Drop Down
that incident will show up in the incident queue.
As changes are made to incidents within CAD, the mobile application will
MGen 113 send update notifications to all units assigned to the call and supervisors Select From Drop Down
monitoring the call.
The mobile client provides a way for a unit to retrieve premise information
MGen 114 Important from CAD in relation to the unit's current location when not assigned a Select From Drop Down
specific incident.
MGen 15 The mobile cllen? provu_:les_ a way for a unit to retrieve hydrant information Select From Drop Down
related to an assigned incident.
The mobile client provides a way for a unit to retrieve hydrant information in
MGen 116 Important relation to the unit's current location when not assigned to a specific Select From Drop Down
incident.
The mobile client provides the ability for a field user to place a unit on shift
MGen "7 and off shift, and the information will update CAD. Sl Frmm (D D
MGen 118 Important mzla:l:sAppllcat|on will allow access to various modules based on user Select From Drop Down
Mobile application must allow for various broadband connectivity using
MGen 119 commercial carrier(s) and associated functional aspects of them in the Select From Drop Down
field, aircard, hotspot, Wi-Fi.
MGen 120 The .mo.blle application can utilize N.et.Motlon er.eless mobile VPN software Select From Drop Down
application to help manage connectivity to the wireless network.
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Mobile Applications must allow operation of all modules in a totally
MGen 21 et disconnected mode with access to data on the local hardware. el (A i Do
MGen 122 e Mol?lle Applications must be robust (continue to seamlessly function) while Select From Drop Down
in disconnected mode.
MGen 123 No user_m_te!'vemlon r_equlred to sync mobile database to server once Select From Drop Down
connectivity is reacquired.
MGen 124 All synchronization and connection to server must be seamless to user. Select From Drop Down
MGen 125 Minimal The mobile application facilitates access to local databases (e.g. TRACs, Select From Drop Down
WatchGuard).
MGen 126 Important Must allow easy connection/access to CAD, RMS, and JMS databases. Select From Drop Down
The mobile application provides a method of changing the unit capabilities
MGen 127 Minimal (e.g., unit type, station assignment, manpower updates) from the MDD Select From Drop Down
without logging off.
The mobile application allows specialized units (e.g. Fire Marshals) with a
MGen 128 Important need to operate under both Law Enforcement and Fire disciplines to have a Select From Drop Down
single unit ID that integrates across both disciplines.
Operational Requirements
The mobile application supports multiple mechanisms for data
MGen 129 communication, e.g. CDMA, 802.11x, GPRS, private RF, cellular. Sl Frmm (D D
MGen 130 The mobile application supports use of dynamic IP addressing. Select From Drop Down
MGen 131 e The. m.obl.le.appllcatlon is capable of utilizing 802.11x hot spots throughout Select From Drop Down
the jurisdiction to allow greater data throughout.
MGen 132 The mob||e_ appllce_mon supports the ability for mobiles to seamlessly roam Select From Drop Down
across available wireless networks.
The mobile application can access the Internet from mobile device using
MGen 133 (e group policies defined by Microsoft Active Directory TM. Sl e (D D
The mobile application can prioritize network access by the following rules
based criteria:
MGen 134 Minimal user Select From Drop Down
MGen 135 Minimal application type Select From Drop Down
MGen 136 Minimal signal strength Select From Drop Down
MGen 137 Minimal An authorized user can set and change the priority network access. Select From Drop Down
MGen 138 e The mobile application manages user access to multiple network Select From Drop Down
resources.
The mobile application may be implemented prior to the implementation of
MGen 139 Minimal CAD to support existing functions (e.g. can operate mobile and/or FBR Select From Drop Down
before CAD is brought on-line).
MGen 140 Upda.\tes to the MDQ client can pe pushed 1.0 the MDD's to avoid the Select From Drop Down
requirement of physically touching each unit.
MGen 141 Important The mobile appll_canon is capable of accessing file downloads from any Select From Drop Down
network connection.
MGen 142 Minimal The moplle application can restrict to file downloads from any network Select From Drop Down
connection.
MGen 143 Important The mobile application is IP based. Select From Drop Down
MGen 144 Important The mobile application utilizes a standard network protocol. Select From Drop Down
MGen 145 Minimal The mobile client is able to connect with mobile server using UDP. Select From Drop Down
The mobile application will provide the ability to synchronize specific "code
MGen 146 file" tables from the CAD and RMS system to the mobile server and client. Sl e (Dt D
MGen 147 Minimal Modmt?ailons 19 the crew / rosie_r may be made remotely from an Select From Drop Down
authorized device by an authorized user.
MGen 148 Minimal CAD's paging features may be utilized from the mobile device. Select From Drop Down
MGen 149 Minimal An authorized user can define the time limits of out of range traffic. Select From Drop Down
MGen 150 e An autht?rlzed Lfser can configure the settings to limit information or Select From Drop Down
transactions being queued by an out of range user.
MGen 151 Important The mol_)|le a_ppllcanon allows the use of a keyboard/mouse combination on Select From Drop Down
the mobile client.
MGen 152 e 'Cl'l?:nToblle application allows the use of a touch screen on the mobile Select From Drop Down
The mobile application supports, at a minimum, the following user
equipment options:
MGen 153 Removable \{ehlcle mounted Iap.top computers using vehicle Select From Drop Down
mounted radio modems and radios.
MGen 154 Important Portable hand-held data devices such as smart phones or tablets. Select From Drop Down
MGen 155 Portable printers Select From Drop Down
Unit Information
The mobile application provides, at a minimum, the following data elements
associated with a unit:
MGen 156 _ Unit ID Select From Drop Down
MGen 157 Important Agency Select From Drop Down
MGen 158 Minimal Dispatch group Select From Drop Down
MGen 159 Minimal Personnel assigned should allow for a range of 1 - 10. Select From Drop Down
MGen 160 Multiple unit types Select From Drop Down
MGen 161 m Push To Talk ID Select From Drop Down
MGen 162 Vehicle ID Select From Drop Down
Unit / Inci status s | forms

The mobile application provides at a minimum the following status monitor
forms:
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MGen 163 Pending Events Select From Drop Down
MGen 164 Active Events Select From Drop Down
MGen 165 Available Units Select From Drop Down
MGen 166 Active Units Select From Drop Down
MGen 167 Minimal Special Status Units Select From Drop Down
MGen 168 Minimal Out of Service Units Select From Drop Down
MGen 169 All Units Select From Drop Down
MGen 170 All Events Select From Drop Down

Status monitor/form capabilities organized by incident includes, at a

minimum, the following:
MGen 171 _ Sorting by priority Select From Drop Down
MGen 172 Important Sorting by districts Select From Drop Down
MGen 173 Important Sorting by zone Select From Drop Down
MGen 174 Important Sorting by event number Select From Drop Down
MGen 175 Display of events with different colors for each priority. Select From Drop Down
MGen 176 The colors representing each priority shall be agency definable. Select From Drop Down
MGen 177 Minimal Display of events with different symbols for each priority. Select From Drop Down

Status monitor/form capabilities organized by unit includes, at a minimum,

the following:
MGen 178 Sorting by unit ID Select From Drop Down
MGen 179 Sorting by status Select From Drop Down
MGen 180 m Sorting by unit type Select From Drop Down
MGen 181 Sorting by location Select From Drop Down
MGen 182 Sorting by Station Select From Drop Down
MGen 183 Display of units with a different color for each status. Select From Drop Down
MGen 184 Minimal The colors representing each status shall be user definable. Select From Drop Down
MGen 185 Minimal Display of units with different symbols for each status. Select From Drop Down
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Ss Srs Description of Capability
ﬁj Nurp;ber Importance Availability Review Comments
Mobile Data AVL
Data Automatic Vehicle Location (AVL)

MAVL 1 The mobile application supports the use of an AVL system. Select From Drop Down

MAVL 2 Important The mob_|le e_zppllcanon supports the AVL function using public Select From Drop Down
communications network.

MAVL 3 e The mob.lle gppllcatlon supports the AVL function using private Select From Drop Down
communications network.

MAVL 4 The mobile application supports the ability to view other units AVL locations Select From Drop Down
on the map of the MDD.

MAVL 5 The AVL funct!on aIIovys dispatch to Irponltor the real-time location of all Select From Drop Down
resources equipped with AVL capability.

MAVL 6 AVL _funcilons seamles;ly_ln conjunction with mobile application with no Select From Drop Down
conflicts of data transmission.
AVL location information is provided to mobile data system and CAD via

MAVL 7 latitude/longitude provided by the GPS receiver(s) leveraged by client Select From Drop Down
agencies (e.g. via smart device, in-car radio device).
The mobile application supports the activation / deactivation of AVL by unit

MAVL 8 without impacting real time CAD operations, exclusive of the impact on Select From Drop Down
proximity unit recommendation.
The mobile application supports the system-wide activation / deactivation of

MAVL 9 AVL without impacting real time CAD operations, exclusive of the impact on Select From Drop Down
proximity unit recommendation.

MAVL 10 The refresh rate of AVL updates is determined by an authorized user. Select From Drop Down

MAVL 1 The mobile e_zppllcanon can be conflgur_ed so that the location of a self- Select From Drop Down
initiated call is based on AVL user location.

MAPP Reports

MAVL 12 Important Q;::ber of reports related to patrol and response speed on certain road Select From Drop Down
Will require some method of identifying the defined/required road types

MAVL 13 Minimal (highway/arterial roadways and collector/residential roadways), probably via Select From Drop Down
a data field within the map files

MAVL 14 Minimal An AVL gomponent th_ai can feel_:l these reports based on GPS location(s) Select From Drop Down
for all units across a given date/time range.

MAVL 15 Minimal Must be able to sorl. by.statlon/sector value or generate report for any one Select From Drop Down
sector or any combination of sectors

MAVL 16 Important Must be able to sorl_ by_statlon/sector value or generate report for any one Select From Drop Down
sector or any combination of sectors

TSSI Consulting LLC, March 2026

Page1of 1





GCCDA
MDS FBR Specifications GCCDA - Vendor Locked

MD Field Reporting

TSSI Consulting LLC, March 2026

Page 10of 2

Spec Description of Capability
::) Spec Number Importance Availability Review Comments
Mobile Data Field Reporting
Mobile Data Field Reporting

MFIdR 1 The MDFJ client sof_tware pl_'owdes the capability to receive complete event Select From Drop Down
information at the time of dispatch.

MFIdR 2 The MDD client software supports insert and delete modes in field data entry. Select From Drop Down

MFIdR 3 Important Z:inDD client software supports cut, copy and paste modes in field data Select From Drop Down

MFIdR 4 The MDD software is capable of updating without user intervention. Select From Drop Down
The Field Reporting uses the same )/

MFIdR 5 elements as the CAD and RMS systems. Sl Fitem (Dl (Diain

MFIdR 6 The Field Reporting appllcatlon provides flexible, cusloml_zable user interface Select From Drop Down
through the use of configurable buttons, forms, and function keys.

MFIdR 7 Th_e Field Repor_tlng so_ftware provides the capability to complete basic Select From Drop Down
incident reports in the field.
The mobile application allows an authorized user the ability to view all

MFIdR 8 Important unapproved reports. Select From Drop Down
The Field Reporting software provides the capability to populate the incident
report forms in real time with basic event information received from CAD.

MFIdR 9 Minimal Event number Select From Drop Down

MFIdR 10 Report number Select From Drop Down

MFIdR 1 Event location Select From Drop Down

MFIdR 12 Event type - initial Select From Drop Down

MFIdR 13 Event type - final Select From Drop Down

MFIdR 14 Caller location Select From Drop Down

MFIdR 15 Caller name Select From Drop Down

MFIdR 16 Calling Party Number Select From Drop Down

MFIdR 17 Important Event priority. Select From Drop Down

MFIdR 18 Important Call Back field (date and time) Select From Drop Down

MFIdR 19 Narrative Select From Drop Down

MFIdR 20 Disposition (unlimited) Select From Drop Down

MFIdR 21 Time call received Select From Drop Down

MFIdR 22 Time dispatched Select From Drop Down

MFIdR 23 Time first unit responded Select From Drop Down

MFIdR 24 Time first unit arrived Select From Drop Down

MFIdR 25 Time first unit cleared Select From Drop Down

MFIdR 26 Time last unit cleared Select From Drop Down

MFIdR 27 Units assigned Select From Drop Down

MFIdR 28 Unit times Select From Drop Down

MFIdR 29 The Field Repor.\ing sofMare provides the capability to complete the textual / Select From Drop Down
form-based portion vehicle accident reports in the field.

MFIdR 30 The Fielq Repo_rtlng module is able to capture and secure signatures from Select From Drop Down
persons in the field.

MFIdR 31 Thg Fjelq Reporting system can associate supplemental field reports with the Select From Drop Down
main incident report.

MFIdR 32 Minimal The_F|e|d Rep_ortlng s_oftware prow_des lhe_capabmty to complete the graphic Select From Drop Down
portion of vehicle accident reports in the Field.

MFIdR 33 Minimal All data entered into reports in the figld is transmitted to the Records Select From Drop Down

nagement System upon n.

MFIdR 34 Important The_ Field Report_lng _softw_are is able to download data from the portable Select From Drop Down
device to the main site using wireless technology.

MFIdR 35 The Figld Repor\ing softwgre provides the capability to complete Fire Select From Drop Down
Inspection reports in the Field.

MFIdR 36 Proylde the abll_lty to issue equipment from the field and dynamically update Select From Drop Down
the inventory / fixed asset system.

MFIdR 37 Ab.ili(y to provide elef:(ro.nic submission of specified field reports via wireless Select From Drop Down
(private or commercial) infrastructures.

MFIdR 38 The Field Repovr\ing sgﬂware prov.ides the ab.ility to inqvuire into.the inventory Select From Drop Down
system to identify equipment location and/or issuance information.

MFIdR 39 ggy:éyeto save reports locally instead of using a thumb drive or external Select From Drop Down

MFIdR 40 Ability to prowde_ el_ec!romc SUblTIISSIOn of specified field reports via Select From Drop Down
removable media (i.e. thumb drive).

MFIdR 41 The mobile application shall su.ppon bar code and magnetic strip readers for Select From Drop Down
entering data from operator's licenses.

MFIdR 42 The Field Reporting software must support electronic signature(s). Select From Drop Down

MFIdR 43 The mobile application is able to complese and upload hydrant inspections / Select From Drop Down
repair reports / status updates from the field.

MFIdR 44 The _F|e|d Reportlpg software allows fire hydrants to be put in and out of Select From Drop Down
service from the field.
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MFIdR 45 :g:;ollectlon of electronic signatures is compliant with the E-Sign Bill of Select From Drop Down

MFIdR 46 The rnobne ap.pllcayon is capable of restricting an unauthorized user of Select From Drop Down
viewing a confidential report.

MFIdR 47 Minimal Authorized user has ability to tag a report as confidential. Select From Drop Down
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Spec Description of Capability
ﬁ) Spec Number Importance Availability Review Comments
Mobile Data Mapping / GIS
Mobile Data Mapping / GIS

The mobile application supports seamless integration with web-based 3-

MMap 1 Minimal dimensional geospacial mapping (e.g. Pictometry Visual Intelligence, Eagle Select From Drop Down
View).

MMap 2 The mobile map displays active events. Select From Drop Down

MMap 3 The mobile map allows an authorized user to turn user defined layers and Select From Drop Down
imagery on and off.

MMap 4 The mobile map displays pending events. Select From Drop Down

MMap 5 Minimal The authorized user can close / re-open streets in real time interactively. Select From Drop Down

MMap 6 Minimal The rnobne apphcatlonvpropa.gates gtreet status changes in real time to the Select From Drop Down
mobile system for use in routing options

MMap 7 Minimal The mobile application lel close and re-open streets with a authorized user Select From Drop Down
set start and end date/time.

MMap 8 The .authonzed user can measure distance between two points using the Select From Drop Down
mobile map.

MMap 9 The mobile map will display attributes associated with map features. Select From Drop Down

MMap 10 'llj':;iflauthonzed user can zoom in on an area of the mobile map for enhanced Select From Drop Down

MMap 1 Lt;epauthonzed user can pan from an area to an adjacent area on the mobile Select From Drop Down

MMap 12 The mobile map will display active incident and unit status(es). Select From Drop Down

MMap 13 The r_n0b||e map will allow map to be set and oriented based on event Select From Drop Down
location.

MMap 14 The mobile map will allow map to be set and oriented on a units location. Select From Drop Down

MMap 15 The mob|le_appl|ca!|0n will d_|sp_lay aclua_l unit Io_ca_tlon in the unit status Select From Drop Down
window while enroute to an incident until the unit is on-scene

MMap 16 Thg mobile apphcatlpn allows the display of units to.b.e ﬁl.tered by device / unit, Select From Drop Down
using an agency defined boundary, e.g., zone, municipality.

MMap 17 The mobile application supports maps developed with an ESRI geodatabase. Select From Drop Down

MMap 18 The mobl!e application supports maps. developed leveraging shapefiles and Select From Drop Down
standard imagery formats (e.g. TIFF, jpeg, gec rasters).

MMap 19 The m_0b||e appllcat_mn p_rowdes the ability to_ script map updates based on an Select From Drop Down
authorized user defined interval from an Esri geodatabase.

MMap 20 The .moblle. application will display map information from hard drive of the Select From Drop Down
mobile device.

MMap 21 The mobile application can access and display sp_eclflc maps, e.g., Select From Drop Down
apartment complexes, industrial complexes, special structures.

MMap 22 The mobile application can access and display maps with agency-defined Select From Drop Down
features, e.g., street names, block ranges, terrain features, common places.

MMap 23 The mobile application can zoom in and zoom out of map Select From Drop Down

MMap 24 ;I':\?Soblle application will center the map display on current vehicle location Select From Drop Down

MMap 25 The mobile application will center map display on incident location. Select From Drop Down

MMap 26 The moblle application will center map display on specified geographic Select From Drop Down
location.

MMap 27 When a unit is dispatched to an incident, the suggested driving route will be Select From Drop Down
displayed on the map.

MMap 28 The mok?ﬂe ap;_)llcauon has the ability to h}ghllght_the recomment_ied route on Select From Drop Down
the mobile device map from current location to dispatched location.

MMap 29 Important The mobile application hgs the ?blllty for the authorized user to pre-record Select From Drop Down
street names to be used in routing.

MMap 30 Important Recalculate routing when road is blocked or goes off course. Select From Drop Down

MMap 31 Minimal The moylle app!lcat.lon provides routing from the scene to the hospital based Select From Drop Down
on hospital destination.
The mobile application provides turn-by-turn audible directions from the

MMap 32 Important current location to the dispatched location in the same manner as a GPS Select From Drop Down
device (e.g. Garmin)

MMap 33 The timing or provided routing directions is based on the speed of the vehicle. Select From Drop Down

MMap 34 Minimal Authorized user definable GPS polling frequency based on speed. Select From Drop Down

MMap 35 Minimal The mobile application provides the ability to utilize pre-recorded street Select From Drop Down
names (e.g. correctly pronounced names).

MMap 36 The mobile a_ppllcauon ;_Jrowdes turn-b){-lurn text based directions from the Select From Drop Down
current location to the dispatched location.

MMap 37 The mobile application provides the ability to re-route a unit when it Select From Drop Down
encounters a road block or goes off course.

MMap 38 The mobile application considers closed streets when providing directions. Select From Drop Down
Determination of the suggested driving route will take into account an
analysis of impedance of route (speed of route) to include:

MMap 39 Important temporary reduced speed zones Select From Drop Down

MMap 40 road closures Select From Drop Down

MMap 41 barriers Select From Drop Down

MMap 42 Important construction zones Select From Drop Down

MMap 43 Minimal turn restrictions Select From Drop Down
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MMap 44 ﬁ Weight limits (e.g. bridges/trucks) Select From Drop Down
MMap 45 Minimal Height Limits (e.g. overpasses) Select From Drop Down
MMap 46 Minimal Width Limits (e.g. bridges/roads) Select From Drop Down
MMap 47 Minimal Elevation or 'Z' value of overpasses Select From Drop Down
MMap 48 Important One way streets Select From Drop Down
MMap 49 Important Time-of-day impedances (Rush Hour Traffic, School Zones) Select From Drop Down
MMap 50 Ability_ to pre-program addresses and destinations to be used for routing Select From Drop Down
(hospitals) units.
MMap 51 Ability to utilize definable GPS polling frequency based on speed. Select From Drop Down
MMap 52 Whe_n a unit leaves r_ou!_e provided via mapping, voice notification will be Select From Drop Down
provided by the application.
MMap 53 The mobile application has the ability to view other unit locations (AVL). Select From Drop Down
MMap 54 Important The mobile application has the ability to view last known locations. Select From Drop Down
MMap 55 The mobile map au.tom?tically rotates so that unit is automatically displayed Select From Drop Down
moving the same direction.
MMap 56 Important The mobile application can display fire map books. Select From Drop Down
The mobile application allows an incident to be created by a mobile unit using
MMap 57 latitude/longitude from GPS current location. Stz e (I 5w
MMap 58 Th_e mobile applica!ion allow_/s an incid_en! to be created by a mobile unit using Select From Drop Down
latitude / longitude by selecting a location from the map.
MMap 59 Important The mobile application can. be configured to displ.ay I?titude and longitude in Select From Drop Down
the same common format in all areas of the application.
MMap 60 Important The mobile application can perform a radius search from a specific address. Select From Drop Down
MMap 61 Important The mobile application can perform a radius search from the current location. Select From Drop Down
MMap 62 Important The mobile application can perform a radius search from a map location. Select From Drop Down
MMap 63 Minimal The radius search will return hazmat information. Select From Drop Down
MMap 64 Important The radius search will return location hazards. Select From Drop Down
MMap 65 Important The radius search will return prior incidents. Select From Drop Down
MMap 66 Important The ra_dius search_\n_/ill provid_e list of addresses/hazards that can be drilled Select From Drop Down
down into for detail information.
MMap 67 Important The mobile application can link to local files, (e.g., images, pre-plans, floor Select From Drop Down
plans) from the map.
The map application is able to display the following as separately selectable
layers:
MMap 68 Law Enforcement units Select From Drop Down
MMap 69 Law Enforcement incidents Select From Drop Down
MMap 70 EMS units Select From Drop Down
MMap 71 EMS incidents Select From Drop Down
MMap 72 Fire apparatus Select From Drop Down
MMap 73 Fire Incidents Select From Drop Down
The map application is able to display or hide layers of information, to include
but not limited to:
MMap 74 All active incidents Select From Drop Down
MMap 75 All actively engaged units Select From Drop Down
MMap 76 Important Al available units Select From Drop Down
MMap 77 Important Any or all available layers at the discretion of a authorized user. Select From Drop Down
MMap 78 An a_uthorized user has the ability to define layers that are available Select From Drop Down
for display.
MMap 79 Important The mapping application is able to display station locations. Select From Drop Down
MMap 80 Important T_he _mapping application is ab!e to dis_play territory boundaries, e.g., reporting Select From Drop Down
district, beat, box, zone, battalion, political.
MMap 81 Ability to freeze map on locations (e.g. event location, unit location) Select From Drop Down
MMap 82 Vendor is developing/gnhancing mobile mapping to take advantage of most Select From Drop Down
recently released version.
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s Ss Description of Capability
:JD Nunl')nber Importance Availability Review Comments
Mobile Data Mobile Messaging
Mobile Data gi

The mobile application provides a method of allowing messaging between

MMsg 1 lmeciait MDDs with the characteristics of Instant Messaging. Sttt e (Dl (Dt

MMsg 2 The mobile application provides a method of creating and maintaining Select From Drop Down
groups of MDDs for the purpose of messaging.

MMsg 3 The mess.a.glng processes associated with the mol?lle appll.catlon includes Select From Drop Down
the capability to compose and send messages to single units.

MMsg 4 IrEar The mess.a.glng processes associated with the mobile .appllcz.atlon includes Select From Drop Down
the capability to compose and send messages to multiple units.

MMsg 5 Important The messaging processes associated with the mobile apphcail_on includes Select From Drop Down
the capability to compose and send messages to groups of units.

MMsg 6 Important The mobile application will provide a message received alert. Select From Drop Down

MMsg 7 Important The mobile application will se_nd a confirmation message to the unit that a Select From Drop Down
sent message has been received.
Single function/button/key unit emergency message capability exists that is

MMsg 8 Important sent to all other field personnel and to dispatch to be implemented at the Select From Drop Down
agency's discretion.

MMsg 9 Important The mobile app_hcailon allows a mobile user to address/send a message to Select From Drop Down
a CAD workstation.

MMsg 10 The mobile appllcauon allows a moblle user to address/send a message to Select From Drop Down
a personal mailbox for a person in CAD.

MMsg 1 All mobile message traffic (l_mlt to ur_m, unit to CAD, CAD to unit, etc.) will be Select From Drop Down
logged and available for review/audit.
Messages to a active but "out of range" unit will be queued on both the
mobile client and the mobile systems server so that the message will be

MMsg 12 lmeciait transmitted at a later time when the unit is "back in range". Includes status Sttt e (Dl (Dt
changes, updates, and location changes.

MMsg 13 IrEar Messages t.o an "out of range" unit will notify the sender that the message Select From Drop Down
was not delivered.

MMsg 14 Important The VTIIIObI|e cl|?n1 YVI|| have the ability to auto reply when a message is sent Select From Drop Down
to an "off duty” unit.

MMsg 15 IrEar If a unit is "off duty” when a mg§sage is sent, the mobile systems server will Select From Drop Down
return a message that the unit is off duty.

MMsg 16 Minimal Ability to attach user defined file types to messages Select From Drop Down
Ability for an authorized user to create canned messages that can be

MMsg 7 e prioritized (e.g. send 2nd Alarm, Working Fire, etc.). Stllget e (Dl (Dt
Ability to develop forms for various requests that can be completed out in

MMsg 18 the field and sent to the dispatcher. Selectibrom|Dropiown
These forms would include, but not be limited to:

MMsg 19 Minimal Tow Select From Drop Down

MMsg 20 Important BOLO Select From Drop Down

MMsg 21 NCIC Entries Select From Drop Down

MMsg 22 Officer Daily Log Select From Drop Down

MMsg 23 Important CAD Incident Information Select From Drop Down

MMsg 24 Minimal CAD Unit Status Changes Select From Drop Down

MMsg 25 Minimal Manual Officer Entries/Narrative Select From Drop Down
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MD Mobile Application

s Ss Description of Capability
FD Nunl')nber Importance Availability Review Comments
Mobile Data Mobile Application
Mobile Data Mobile
CAD Interface Mobile Data

The Mobile Data Interface is capable of utilizing Advanced Encryption

MDD ! lipraizni Standard (AES) without degradation of mobile application throughput. Selectibrom|Dropiown

MDD 2 Irgar The. mobile data interface supports end-to-end 192 bit encryption, at a Select From Drop Down
minimum.

MDD 3 Minimal The moblle data interface supports.the use of Ad.v.anc.ed Authentication Select From Drop Down
security measures for user and device log on verification.

MDD 4 The m_oblle de_wce interface operailon c(_)mplles with, and maintains Select From Drop Down
compliance with, FBI CJIS security requirements.
The mobile device interface supports access to the State, NLETS and

IMDD 5 NCIC secure networks adhering to security protocol required by each Select From Drop Down
network.

MDD 6 The mobile interface with CAD will I_og inbound requests to the interface Select From Drop Down
and outbound commands from the interface.
All mobile message traffic (unit to unit, unit to CAD, CAD to unit, CAD to

MDD 7 RMS, etc.) will be logged and available for review/audit. Stllget e (Dl (Dt
The mobile data interface is capable of transporting dispatch incident data

MDD 8 between the mobile device and CAD. Sl IFiwim P P
The mobile data interface is capable of transporting dispatch unit status

MDD 9 changes between the mobile device and CAD. Stllget e (Dl (Dt
The mobile data interface is capable of bi-directional communications

MDD 10 between connected devices and the CAD system. Selectibrom|Dropihown

MDD 1 Irgar The mobile appllcatlor? allows operation of all modules in a totally Select From Drop Down
disconnected mode with access to local data.

MDD 12 Important No user_lr)iel_'vennon is required to sync mobile database to server once Select From Drop Down
connectivity is reacquired.

IMDD 13 Important All synchronization and connection to server is seamless to user. Select From Drop Down

. The mobile data application allows local database access (e.g. thumb

IMDD 14 Minimal drive, external device, MDC hard drive). Select From Drop Down
The mobile data interface supports the transport of Automatic Vehicle

MDD 1 Location (AVL) data between connected devices and the CAD system. Sttt e (Dl (Dt

MDD 16 Z:;C:(Jb"e data interface supports the mobile mapping at the mobile data Select From Drop Down
The mobile mapping functionality allows the field devices access to the

IMDD 17 CAD system mapping software, providing the same map layers as the Select From Drop Down
communications center workstation maps.
The mobile mapping functionality displays active events locations, units

MDD 18 assigned and AVL of active units (if AVL is implemented). Stllget e (Dl (Dt

IMDD 19 AVL location of displayed units are refreshed at an agency defined interval. Select From Drop Down

MDD 20 Minimal Units displayed on the mol.)ll.e rqap can be filtered using an agency defined Select From Drop Down
boundary, e.g., zone, municipality, box, runcard.
The mobile data interface supports the use of an Emergency Button on the

IMDD 21 Minimal mobile device which notifies the CAD system of a priority emergency Select From Drop Down
situation involving the mobile device.
When activated, the Emergency Button function provides the CAD system

MDD 2 Minimal with the pres.ent location of the.mo.bllg dew.ce (if qulppgd with AVIT) or last Select From Drop Down
known location and current active incident information (if on an active
incident).
When activated, the Emergency Button function provides the appropriate
workstations with:

IMDD 23 Minimal visual alert Select From Drop Down

IMDD 24 Minimal audible alert Select From Drop Down

MDD 25 Minimal When activated, the Emergency Button function requires a CAD operator to Select From Drop Down
acknowledge the message.

MDD 2% Thg mobile data interface supports messaging between any connected Select From Drop Down
devices.

MDD 27 The_ mobile data interface sup_ports messaging between any connected Select From Drop Down
device and any CAD workstation.
The mobile data interface supports inquiry and data transfer between

MDD 28 connected devices and databases external to the CAD system. Stllget e (Dl (Dt

MDD 29 Minimal gz;chOblle data interface allows access to the local Intranet from mobile Select From Drop Down
The mobile data interface supports broadband connectivity using
commercial carrier(s) and associated functional aspects of them in the
field:

IMDD 30 _ Aircard Select From Drop Down

IMDD 31 Important Hotspot Select From Drop Down

IMDD 32 Important Wi-Fi Select From Drop Down

MDD 33 Irgar The mob.lle c.lata. |nterf§ce support§ rr]ultlple.s mechanisms for data Select From Drop Down
communication including, but not limited to:

IMDD 34 Important CDMA Select From Drop Down

IMDD 35 _ 802.11x Select From Drop Down

IMDD 36 Important GPRS Select From Drop Down

IMDD 37 Important Private RF Select From Drop Down

MDD 38 Minimal The _mo_blle application can utilize N_ei_Monon er_eless mobile VPN software Select From Drop Down
application to help manage connectivity to the wireless network.

IMDD 39 Important The mobile data interface supports use of dynamic IP addressing. Select From Drop Down
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MD Mobile Application

The mobile data interface system is capable of utilizing 802.11x hot spots
IMDD 40 (wireless access points) throughout the jurisdiction to allow greater data Select From Drop Down
throughput.
MDD 4 The mobile data .|nterfac.e supports the ability for mobiles to seamlessly Select From Drop Down
roam across available wireless networks.
. The mobile application allows access to all mobile application and FBR
MDD 42 Minimal modules with full functionality and features in the field. Selectibrom|Dropiown
The mobile application allows easy connection/access to the following
IMDD 43 CAD Select From Drop Down
IMDD 44 LERMS Select From Drop Down
IMDD 45 FRMS Select From Drop Down
IMDD 46 Minimal JMS/CMS Select From Drop Down
MDD 47 i The mobile application allows connection to any system that connects to Select From Drop Down
the enterprise to deliver data to field units.
The mobile application provides a method of changing the unit capabilities
IMDD 48 (e.g., unit type, station assignment, or manpower updates) from the MDD Select From Drop Down
without logging off.
The mobile application does not conflict with other applications (e.g.
MDD 49 TRACs, MobileCAD, WatchGuard, ltech, Caliber). Selectibrom|Dropiown
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MD State - NCIC

Spec
ID

Spec
Number

Importance

Description of Capability

Mobile Data LE Local / State / NCIC Inquiry

Availability

Review Comments

Mobile Data LE Local / State / NCIC Inquiry

The Mobile Data system supports communication between the mobile CAD

logged on the call and accessible.

MNCIC 1 client and the National Crime Information Center (NCIC), State (e.g. Select From Drop Down
LEADS, METERS, CLEAN) and Local Systems (e.g., wants and warrants).
The Mobile Data system supports security as required by Federal, State

MNCIC 2 and Local authorities for accessing and viewing law enforcement sensitive Select From Drop Down
information.

MNCIC 3 The Mobile Data system is able to direct a single query to the State / NCIC Select From Drop Down
System.

MNCIC 4 Important The Mobile Data system is able to direct a single query to a user defined Select From Drop Down
local database.

MNCIC 5 Irgar An aut.hon.zed usgr can crgate user-designed format screens for State / Select From Drop Down
NCIC inquiry and information return.

MNCIC 6 Irgar An authonzgd user gan create user-designed format screens for Local Select From Drop Down
inquiry and information return.

MNCIC 7 The.Mob.lle Data system is able to specify security access permissions for Select From Drop Down
any inquiry request format.

. The Mobile Data system is able to specify the maximum number of

MNCIC 8 Minimal requests an agency can send to the Local, State and NCIC databases. Selecticrom|Dropiown

MNCIC 9 T_he Moplle Dat_a s_ystem logs aII_LocaI 1 State / NCIC transactions in a Select From Drop Down
history file for viewing and reporting purposes.

MNCIC 10 Important An authorized user can search for Local / State / NCIC inquiry responses by Select From Drop Down
date/date range.

MNCIC " Ability to view photos from DMV (or SOS) return messages. Select From Drop Down

MNCIC 12 Minimal The M.Obl|? Data system can print messag.es re(?elved Yla alLocal / State / Select From Drop Down
NCIC inquiry request/response to a local (in vehicle) printer.
An authorized user in the Mobile Data system can print messages received

MNCIC 13 Important via a Local / State / NCIC inquiry request/response to a network printer at a Select From Drop Down
central location.
The Mobile Data system allows data and messages returned from the

MNCIC 14 Local / State / NCIC inquiry to be sent to specified units. Selectibrom|Dropihown

MNCIC 15 The Mobile Data sy.stem allows |nfor.rpat|or.\ comaln.ed in a response to auto- Select From Drop Down
populate a new online query for additional information to submit for inquiry.

MNCIC 16 The Mobile Data system allows the editing the string of data that is sent to Select From Drop Down
the Local, State, or NCIC system.
The Mobile Data system has the ability to automatically attach a return from

MNCIC ” a Local / State / NCIC inquiry to the incident/call database. Sttt e (Dl (Dt
The Mobile Data system has the ability to restrict returned data from Local /

MNCIC 8 State / NCIC from being attached to the incident/call database. Sttt e (Dl (Dt

MNCIC 19 All automatic transmissions that are initiated by/attached to a CFS must be Select From Drop Down
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